Talking With Your Health Care Provider About Asthma

Have you ever left a doctor’s office without asking the question that was most important to you? Here are a few tips
to improve your communication skills and help you form successful partnerships with your health care providers.
Prepare For Your Visit

Keep records of symptoms, peak flow measurements and medications. Bring in all your medications or a list,
especially for the fi rst visit. Make a list of questions. Circle the most important ones and ask those fi rst.

Anticipate What the Doctor Will Want to Know The following is a list of questions you may be asked
by your doctor:

e What symptoms are you having (wheezing,shortness of breath, chest tightness, coughing, etc.)?

*  When do your symptoms occur and how long do they last?

* Have there been any changes in your symptoms?

* Are symptoms interfering with your regular activities?

* Do you have any concerns with your medications?

*  How well do you think your asthma is being controlled?

Tell the Truth

If you have not been following the plan, say so and explain why. Your doctor needs to know what is really going on.
Giving incomplete or false reports can be dangerous. Your doctor is basing your treatment on the information you

provide.

Respect Your Health Care Provider’s Time

e Don’t dwell too much on your past history. Provide information that is relevant to your condition now
and be brief.

*  Don’t spend time reporting complaints about your previous provider. Too many complaints are a red
flag to the doctor that you might be critical of him in the future.

e If you have a major concern, bring it up at the beginning of the visit. Many of us use the “oh, by the
way” method of asking questions at the end of the visit.

* Ask for informational materials to take home.

Choose a Health Care Provider Who is Right for You
Consider providers who:
* Inspire trust
* Listen to you and respect you
e Answer your questions and explain things so that you understand

* Take your concerns into account and negotiate with you

Become Your Own Advocate
e Learn about your condition.

¢ Keep records of symptoms, medications and peak fl ow measurements.
e Learn to be your own boss and discipline yourself to follow your plan.
*  Expect to attain good control of your conditiion and achieve a good quality of life.
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