
UHINt 2.6 

Getting Started 

Preference Setup 
 



UHINT 2.6 

The Software you use to send  

electronic transactions 

 

   PC-based system 



Logging Onto UHINt 2.6 



Main Menu 

Sub-tabs for each page 
of main menu 

Maintenance Screen 



General Maintenance Screen 

Fill in your 
preferences 



Keyboard entry claims are transmitted one at a time, make sure 
you have the correct flag selected before creating claim.   

Click on the word to change from 
“Test” to “Production”.  Click on 
“Apply Changes” button to Save. 



  

UHINt 

Provider Maintenance 
 



Preference - Provider Maintenance  

Add New Provider: 
Required for keyboard entry 



Facility setup –  
Complete Facility address information 

Fill in your information. 
Be sure not to use dash, 
slashes or periods. 



Add Group NPI Number 

Other ID - NPI number: 
•Use drop-down menu to select 
“National Provider ID” 
• Type Ten digit number in box to the 
left  
•Click “Add” button to save 



Add Tax ID information 

Other ID – Federal Tax ID: 
•Use drop-down menu to select 
“Federal Tax ID” 
• Type Nine digit number 
without the dash into the box to 
the left  
•Add your Tax ID twice 
•Click “Add” button to save 



Add New Contact Information 

New Contact: 
• Type in your name or 
billing department 
• Click “Add” button to 
save 



Contact List Information 

Number 1: 
• Type in your 
Telephone number 

Detail Type 1: 
• Select “Telephone” 

• Number 2 and 3 
can be used for Fax 
Number and Email 
Address 

Click Apply to add Provider 



  

Professional Claims – 
Keyboard Entry 

 



Click on “Submission” menu 
then click on “Professional” Tab 



•If you have created a patient 
demographic, enter in last 
name” and click on “Patient 
Search”. 
•If you have not created a 
patient demographic, you can 
create the record now and click 
on the “Save” or the “Save and 
Continue” button. 
•If you would like to enter the 
claim without completing the 
patient demographic, click on 
the “Continue without Save” 
button. 



Creating a patient record 

•Patient Demographic 
Repository screen will 
automatically come up when 
you click on the claim form. 
 
•Complete basic information 
about your patient. 
 
•Click on “Add” for 
subscriber information. 



Select “Patient to Subscriber 
Relationship” from drop-down menu 

•If Patient and the 
Subscriber is “Self” 
then complete the 
Subscription / 
Member ID field.   
 
•Click save and 
continue. 



Saving a Record 

•If you would like to 
save and create a new 
patient record click on 
“Save” button. 
 
•If you are ready to 
key a claim for this 
patient click on the 
“Save and Continue” 
button. 



Patient Search 

•Type in patient 
last name. 
 
•Click on 
“Patient Search” 
button to locate 
a saved record. 



Patient Search Results 
•Highlight 
patient name 
you wish to use 
and click on the 
“Select” button. 
 
•If patient is not 
found click 
“Make New” 
button to add. 



Ready to key a claim 

If you are ready to 
key a claim for this 
patient click on the 
“Save and 
Continue” button. 



Beginning keyboard entry  

•Using drop 
down box select 
“Payer” and 
“Claim Source”. 



Click on “Delete” button to remove lines 

Click on the “Add” button for additional lines 

Diagnosis  codes and CPT codes 



Billing information 



Missing information 



After the file shows it 
transmitted,  you will have a 
new report. (837) 

Transmitting claim 



•Go into the Reports tab and click 
run report. 
 
•Status = UP means UHIN 
received claim.   
 
•If you see something other than 
“UP”, the claim file was not 
received by UHIN. 

Running  reports 



UTRANSEND 



Accessing the utransend portal 

https://www.utransend.net/ 



Logging into the utransend portal 

If you do not have a password, 
please call the UHIN Help Desk at 
877-693-3071 or email 
customerservice@uhin.org. 



Welcome page 



Change your password 

Left Menu bar 



Transmissions 

Breadcrumbs 



Filters sort information 



Collapsing a section 





Date view 



Line detail 



Document Summary 



Document View 



Error view 

 



Errors not in form view 



Raw EDI 



Selecting a transaction 



Click Show Summary button 



Click Doc# 



Document Summary 



Viewing 835  



Patient information 



Questions? 
 

 Please call the UHIN Help Desk at 
877-693-3071  

or email customerservice@uhin.org 


