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Introduction


The information contained in this syllabus is designed to help maximize your internship experience in Health Education. This work experience is intended to be a partnership between you, your sponsor for the internship, and the Department of Health Promotion and Education at the University of Utah. The purpose of this part of your curriculum is to advance and enhance your professional growth through integration of the classroom theory with planned, supervised, and practical work experience related to Health Education.


Through participation in an internship you learn to apply academic learning to real world situations; perform meaningful work related career interests; utilize faculty counseling; receive sponsor supervision and training; access the possibilities of permanent employment; and perhaps receive some compensation to assist with your internship expenses. However, reimbursement agreements must be directly between you and your sponsor. Some payment for your services will add dignity and prestige to your internship and negotiating for some salary is a good experience for you. The Department cannot negotiate payment for you.


For many of you the internship experience provides opportunity for your first involvement with some aspects of the work of a Health Educator and a place to bridge the gap between the theory of classroom work and practical application. For some of you the internship experience will help you learn more about yourself and it may include both good and bad experiences, which will occur in any permanent employment situation. Perhaps most importantly, your internship will provide an opportunity for you to work on your own without a member of the faculty looking over your shoulder.

Course Requirements

How Health Educations 5990 Works


In order to earn up to 6 semester credit hours (3 hours for provider, EMS Track) in Health Education 5990, you must comply with the following requirements which have been developed by the faculty of the Department of Health Promotion and Education and are effective at the beginning of Fall Semester 2004.

1. Before you begin your internship you must meet with the Department 
                    Supervisor and receive approval for the site you have chosen. Make sure you do not waste your time working at an agency that may not be approved by the Department.

2. Upon receiving permission of your Department supervisor, prepare a resume in the event your agency sponsor requires one. You are then to enter into an agreement with your agency sponsor by completing Form A in this packet (2 pages). There may be other formal agreements required by the agency, which you will be responsible for. This varies among the agencies. Submitting Form A to the Department supervisor will officially start your internship.

3. Your internship experience may be somewhat flexible as determined by your supervisor and your own schedule. However, you will be required to spend a minimum of 35 clock hours for each credit hour for which you are registered. (Minimum 200 hours for community and 100 for provider, EMS) The Department supervisor may, if believed necessary, require additional time.

4. You are responsible for attending the one scheduled meeting with you Department supervisor at the beginning of the semester you begin your internship. Other meeting can be held on an individual basis in order to discuss your progress, problems, and success, if necessary.

5. You are required to submit all required forms periodically during your internship. Do not wait until the end. Quarterly reports, especially, need to be turned in as you complete approximately one fourth of your hours. Points will be deducted if you fail to turn in the paperwork as prescribed in a timely manner. Forms A and B can be turned in together, Form C will come in every 50+ (25 provider, EMS) clock hours. Forms D, E, and F can be turned in together at the end of the experience. The notebook should be turned in separately at the end. The student should pick it up within the week after submission to use as a portfolio for future job searched.

6. The length of you internship may vary according to the arrangements made by you and your sponsor. Your experience will be more beneficial if you can plan on working 15 to 20 hours a week at your internship site. You may sign up for the credit hours for 5990 in one semester or spread them over 2 semesters, i.e., 3 hours one semester and 3 the next.

7. You may begin your internship at any time after Spring Semester of you first year. You may start and complete your work whether or not you have registered for Health Education 5990. However, no credit can be issued until you have properly registered. Also be aware that changing incompletes takes a period of time. So if you are planning on graduating a certain semester, turn in all work several weeks before the end of that semester.

8. You are required to pay all tuition and fees assessed by the University. In addition to the tuition charges, you are expected to bear the cost of transportation to the internship site and any materials required by the Department supervisor or agency sponsor. Ideally, and internship should be paid experience, but this is not always possible. Many of the most promising experiences for future employment are unpaid. You are encouraged to request some reimbursement for your services, but you must negotiate any directly to your agency sponsor. The department is not permitted to negotiate for you. Remember that other benefits are inherent in this experience; so do not be discouraged if you do not receive a stipend.

Objectives of 5990


The internship is essentially an on-the-job cooperative education-training program, which affords you opportunities to implement, evaluate, and augment the materials gained during academic classroom training and relate general basic concepts and theory to professional practice.

The purpose of the Internship experience is:

A. To help you gain an understanding and appreciation of the roles, duties, and responsibilities of full-time professionals of Health Education.

B. To assist you in becoming more aware of the professional nature of your vocation.

C. To expose you to the work of professional organizations and associations and encourage participation in their activities on the local, state, and national levels.

D. To assist you in identifying areas of potential strength and weakness, in your performance.

E. To provide you with leadership opportunities which may aid in professional and personal development.

F. To provide you with experiences which may increase your understanding of people, of human relations, and to develop the ability to get along with others.

G. To give you an opportunity to observe the planning, implementation, and evaluation of programs within various healths related agencies and organizations.

The internship experience should provide you with the opportunity to learn about and be involved in:

A. Administration – Study and observe in action the principles, procedures, policies and practices of the sponsor. This would include the legal status of the sponsoring agency, board, commission, or council, budgeting, record keeping, personnel, supervision, staff relations, and techniques for dealing with the public, and the agency constituency. 

B. Program – Be involved and responsible in the planning implementation, and evaluation of a broad program of activities and services provided by the sponsor. (An original activity or program if possible.

C. Areas and Facilities – Gain theoretical, as well as practical experience, in physical planning and operation. This should include experience in long-range planning as well as layout and operation of physical facilities and apparatus used by the sponsor in the provision of health services activities.

D. General Experience – Gain experience in public relations, attend board and other committee meetings, work with committees, visit with professionals within the agency and become aware of the formal and informal channels of communication.

E. Personnel – Be familiar with the hiring, promotion, and termination procedures and applicable civil service programs. You should become aware of salaries and benefits offered by the sponsor, as well as in-service training and educational programs.

F. Public Relations – Become familiar with media utilized by the sponsor for promotion, public relation efforts and problems, and the effectiveness of these efforts.

G. Maintenance – Identify problems in scheduling, specific maintenance procedures for supplies and equipment used in providing health services, and other relationships between maintenance and operations within the organization.

H. Finance – Become familiar with the budget process, budget controls, record keeping policies on fees and charges, bonding related to the agency, concessions operated by and for the sponsor, and sources of funding which provide support for the agency.

I. Community – Learn the agencies relationship with other health service providers within the community.

J. Training – Participate in the sponsor’s existing on-the-job training program within your area of emphasis.

Responsibilities of Interested Parties

I. University supervisor responsibilities to the student

A. To identify, in consultation with you, problems/issues, etc. that arise and need to address.

B. To prepare you for the internship and contact you as needed during the experience by discussing conditions, which may be encountered, reports and paperwork required documenting the experience, and the professional standards of conduct you will be expected to observe.

C. The university supervisor may consult with the internship sponsor regarding your progress.

D. Review all required work and assess points earned and ultimately provide a grade for the course.

II. Student responsibilities to the agency supervisor

A. To become familiar with the sponsor’s policies and procedures.

B. To be well groomed and appropriately dressed at all times.

C. To plan thoroughly for all assignments and to notify the sponsor well in advance in case of absence.

D. To be supportive of the sponsor’s philosophy, methods, leadership, and programs.

E. To consult the sponsor when confronted with problems relating to the job

F. To thank the sponsor in person, and by letter, for providing this opportunity for an internship.

G. To perform during the internship as if it were a staff position.

III. Student responsibility to the University and Department

A. To be a representative of the University, the College of Health, and the Department of Health Promotion and Education.

B. To complete all assigned paperwork and to transmit all materials directly to the university supervisor in a timely manner.

C. To notify the university supervisor, as soon as possible, where the internship will be conducted (address, telephone number, sponsor). See Form A in syllabus.

D. To keep the University supervisor informed of progress through the quarterly report and to meet all other scheduled deadlines.

E. To present an overview and summary of the total internship experience in a final report and notebook.

IV. Agency sponsor responsibilities to the student

A. To prepare the agency and staff for you arrival.

B. To confer with you to present an overview of the internship and agree on an appropriate schedule.

C. To inform you of all regulations and operational procedures.

D. To orient you on the sponsor’s political, religious, economic, and social concerns (if these may be a factor).

E. To induct you into the internship experience, beginning with observations and small responsibilities, and adding increasing involvement as your ability permits.

F. To acquaint you with resources and materials used in the administration of the sponsor’s program (books, pamphlets, films, charts, etc.) and to assist you in acquiring copies of appropriate reports and materials.

G. To give you challenging opportunities which may support the feeling of growth, achievement, and success.

H. To present criticisms in a constructive, objective, and tactful manner.

I. To have a weekly conference with you if possible.

J. To demand the highest standards of performance and assist you within the sponsor’s field.

V. Agency sponsor’s responsibility to the University

A. To encourage the exchange of information concerning you progress.

B. To evaluate your internship by completing the final evaluation form and signing all quarterly reports.

C. To review the evaluation forms with the intern prior to transmitting them to the university.  

