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In Case of an Emergency...

PLEASE READ THIS AND KEEP IT IN A SAFE PLACE

When you arrive in Utah, you will get a special Medicaid card that can be used in 
the first month after arrival.

This booklet lists the Urgent Care Centers and Hospital Emergency 
Rooms that can be used during your first month after arrival from:

                      to:                     .

After your first month in Utah, you will get a new list of Urgent Care Centers and 
Hospital Emergency Rooms from the medical plan you have picked.

When you get your new Medicaid card with a plan printed on it, you must use the 
Urgent Care Centers or Hospital Emergency Rooms listed on the new medical plan.

If you use an Urgent Care Center or Hospital Emergency Room
not listed on your medical plan, you will have to pay the bill.

CASEWORKER INFORMATION

Here is your caseworker’s name and phone number.  They speak your language and 
will be able to help you with your medical care.

Caseworker:____________________________

Phone:_________________________________
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Using Emergency Rooms

IN CASE OF EMERGENCY

If you or one of your family members is very sick or your life is in danger:
•	 Call 911 or go to the closest Emergency Room.
•	 Ask a neighbor or apartment manager to help you.
•	 Even if it is the weekend/holiday, you can go to a Hospital Emergency Room.
•	 Call your caseworker right away.  Your caseworker speaks your language and 

will be able to help you.

Some emergencies are:
•	 Chest pains	 •  Broken bones
•	 Trouble breathing 	 •  Poisoning
•	 Bleeding that can not be stopped	 • S hock
•	 Severe allergic reactions	 • S eizures
•	 Loss of consciousness

Here is a list of Hospital Emergency Rooms you can use in the first month after 
arrival.  See below:

Hospital Emergency Rooms

University Hospital:
50 North Medical Drive, Salt Lake City, UT 84132, (801) 581-2121

Salt Lake Regional Medical Center:
1050 East South Temple, Salt Lake City, UT 84102, (801) 350-4111

Pioneer Valley Hospital:
3460 Pioneer Parkway, West Valley City, UT 84120, (801) 964-3100

LDS Hospital:
8th Avenue and C Street, Salt Lake City, UT 84143, (801) 408-1100

Primary Children’s Medical Center:
100 North Medical Drive, Salt Lake City, UT 84113, (801) 662-1000

Intermountain Medical Center:
5121 South Cottonwood Street, Murray, UT 84157, (801) 507-7000

St. Mark’s Hospital:
1200 East 3900 South, Salt Lake City, UT 84124, (801) 268-7111
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Using Urgent Care Centers

*	 Use Urgent Care Centers if you need to see a doctor now but the problem is not 
life threatening.

*	 Call your caseworker and tell him/her of your medical need.  Your caseworker 
speaks your language and can help you with your medical care.

Some urgent medical needs are:
•	 Severe vomiting
•	 High fever
•	 Sore throat
•	 Cuts that need stitches
•	 Burns that are not life threatening
•	 Sprains and some kinds of broken bones

Here is a list of Urgent Care Centers you can use in the first month after arrival.

Urgent Care Centers

UHHP Redwood Urgent Care
1525 West 2100 South, Salt Lake City, UT 84119, (801) 213-9900
Open 7 Days a Week:	M onday — Friday 5pm-8pm
	 (by appointment during the day)
	S aturday and Sunday 9am-8pm

IHC Instacare — Memorial
2000 South 900 East, Salt Lake City, UT 84105, (801) 464-7777
Open 7 Days a Week:	M onday—Sunday from 9am-9pm

IHC Kids Care — Memorial
2000 South 900 East, Salt Lake City, UT 84105, (801) 464-7788
Open 7 Days a Week:	M onday — Friday from 5pm-10pm
	S aturday and Sunday from 12 noon-10pm

IHC Instacare — Holladay 
3934 South 2300 East, Salt Lake City, UT 84124, (801) 408-1980
Open 7 Days a Week:	M onday — Sunday from 9am-9pm

IHC Instacare — Taylorsville
3845 West 4700 South, Taylorsville, UT 84118, (801) 840-2020
Open 7 Days a Week:	M onday — Sunday from 8am-10pm
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Urgent Care Centers (continued)

IHC Kids Care — Taylorsville
3845 West 4700 South, Taylorsville, UT 84118, (801) 840-2101
Open 7 Days a Week:	M onday — Friday from 5pm-10pm
	S aturday and Sunday from 8am-10pm

First Med — West Urgent Care
8822 South Redwood Rd., Ste. #E-122, West Jordan, UT 84088, (801) 256-0009
Open 7 Days a Week:	M onday — Friday from 8am-10pm
	S aturday 9am-10pm
	S unday 12 noon-10pm

First Med — East Urgent Care
1950 East 7000 South, Salt Lake City, UT 84121, (801) 943-3300
Open 7 Days a Week:	M onday — Sunday from 9am-9pm

First Med — Murray Urgent Care
5900 South Fashion Place Blvd., Murray, UT 84107, (801) 266-6483
Open 7 Days a Week:	M onday — Friday from 5:30 pm-11pm
	S aturday and Sunday from 1pm-11pm

Do not use Emergency Rooms or Urgent Care Centers for regular medical care.

Notes: 	
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