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A. PURPOSE
The purpose of this policy is to encourage the contracting of qualified
subcontractors who will be able to fulfill contractual obligations to the Office in the
most culturally and linguistically appropriate way possible.

B. DEFINITIONS

1. Policy - a statement of concept, principle, or purpose to guide present and future
actions, decisions and procedures.

2. Procedures - a series of steps followed in regular order to implement and review
policy.

3. Staff - all personnel employed by the Office including, but not limited to, the
Director, Health Program Specialists, and Interns/Temporary Employees.

4. Contracted Partner - any recipient of Office grant(s) or subcontract(s).

C. POLICY AND PROCEDURES
1. Policy
a. Adequate effort shall be made by the Office to ensure that
grantees and contractors can satisfactorily demonstrate the ability to
deliver culturally and linguistically appropriate services to diverse
communities.
2. Requests for Proposals (RFPs) Issued by the Office
a. RFPs should take into consideration the demonstrated ability of
potential contracted partners to provide culturally and linguistically
competent services, including:
i.  descriptions of contracted partner’s previous experience working
with diverse communities, and specific examples of previous
ii. descriptions of contracted partner’s language assistance
capabilities, and
ili.  descriptions of any CLAS-related trainings received by a
contracted partner’s employees and/or willingness to participate
in relevant trainings provided by the Office.
3. Community Engagement in Grant Review Process
a. Qualified individuals from diverse communities should be enlisted
to review potential contracted partners during RFP processes.




b. Reviewers from diverse communities should be utilized to gain
insight into cultural and linguistic considerations in order to select
contracted partners with the best qualifications.

CONTINUOUS RENEWAL

This policy shall be reviewed every three (3) years to determine its effectiveness and
appropriateness. This policy may be reviewed before that time to reflect substantive
change.



