N Dealing With The

Diff)ailt Pa[?pant

May 14t" 1-4 PM

* Department of Human Services * 120 N 200 W, SLC Room 129
Parking is available on the North and West sides of the Building

If you deal with difficult participants in your training sessions, you know the destructive effect they can have on
their own learning, as well as on the group's learning process. This session provides you with the knowledge and
skills needed to deal with almost any difficult participant.

Don't let difficult participants get the best of you. Maximize the learning potential in all your training sessions by
attending Dealing with Difficult Participants! Instructor: Lori Giovannoni

www.utcweb.org



