Family Health History Taskforce Meeting

Public Awareness Committee


May 2, 2006

3:00-4:00 pm 

Room 201 UDOH Cannon Health Bldg.

Members present: Kara Thompson (chair), Jenny Johnson, Steve McDonald, Rhoda Thompson, Dave Homer, Mark Allen, Carl Hanson, Louisa Stark


Meeting Minutes

· Introductions

· Brainstorming of key messages: The committee discussed several ideas for key messages to help brand our public awareness events. Steve McDonald also provided expertise based upon his experience developing the Baby Your Baby campaign. Steve suggested looking into hiring an agency (Utah Advertising Federation) to help develop the messages and materials. He said the “Fight the Bite” for West Nile campaign cost about $30,000. The messages and events need to not be sterile but always evolving as the family continues to collect their family health history. 

· Current message: The current message is “Make Family Health History a Tradition”. This message, along with the Family Health History Toolkits, will be pilot tested with four focus groups in May. Jenny will provide results of the focus groups to the committee. The committee looked into changing or broadening the scope of the line to include a more clear message on why family health history is important. The “why” should I collect my family health history needs to be stressed in the message, as well as making it emotionally appealing.

Possible “why” messages brainstormed:

· To save a life

· Bring you closer to your family

· Know what tests to get in future

· Alerts me to watch for things – knowing your risks

· Lots of options and choices

· To make decisions

· You can’t have too much information

· Changes medical recommendations

· Pass along to family

· Learn where you came from – bridge to the past

· As a family you need to share this family health history

· Increase choices for a higher quality of life

· Identifies risk for disease and what we can do to alleviate disease in the future

· Impacts behavior change

· Gift to children –Give the gift of knowledge, life, health, family…

· Know your past and plan for the future

· Priceless/Timeless information/benefit

· Don’t take this to the grave with you

· Tied to love, making time for things that are most important

Kara and Jenny will develop a short list of messages based on these ideas and send to the committee for comments. If anyone has any ideas or suggested messages, please let Kara or Jenny know.

Possible ways to distribute the messages were also discussed: schools, summer family reunions, and senior centers. Dave and Rhoda have offered to pursue the senior center route.

Steve suggested that the committee look at a ‘keepsake’ idea, similar to the Baby Your Baby book given to expectant mothers. This would be something not just focused on health – would include life story, favorite memories, pictures and health. This may make the process more appealing to seniors.

To help us plan, Jenny was asked to provide some background on last years’ events.

· Background

· November 2005 “Make Family Health History a Tradition” project: The Utah Department of Health did a public awareness project in senior centers, the Family History Library, and through the media (TV segments, newspapers, newsletters, radio). Classes were taught to the public and senior centers on how to collect a family health history by 1) talking about it during the holidays with family members 2) writing it down (using the Health Family Tree tool) and 3) sharing it with your doctor and family members. All classes and media instructed people on “why” to collect a family history and recommended families get a Family Health History Toolkit to help them do this. The project summary is available at http://health.utah.gov/genomics/familyhistory/familyhistory.html. 

· Family Health History Toolkits: The toolkits were developed as part of the November 2005 project and given to those attending classes and the Family History Library. The toolkits are available for free by calling the Health Resource Line or online at http://health.utah.gov/genomics/familyhistory/toolkit.html. Thousands of toolkits have been requested from around the country. 

The committee made some suggestions for the toolkits: focus more on the why at the beginning of the toolkit and have more emotional appeal or personal stories in the toolkit. Also, perhaps make it more “scrapbook” looking. While the toolkit worked well with the November 2005 project and media, it probably doesn’t stand on it’s own as far as helping people understand why they should know their family health history. 

· Health Family Tree tool (HFT): The HFT is included in the toolkits as one tool to help write down a family health history. The HFT is currently being put online and will be pilot tested in the upcoming months (www.healthfamilytree.com). Users will be able to input their family health history and get a risk assessment report describing if they are at an increased risk for a health problem in their family. 

· Assignments
· The committee will look for possible funding sources; email ideas and possible grants (with information on how to access) to Jenny Johnson (jennyjohnson@utah.gov) or Kara Thompson (kara.thompson@heart.org) 
· Jenny will email examples of the media used in the November 2005 project to the committee members for review. The TV segments can be viewed online at http://health.utah.gov/genomics/familyhistory/toolkit.html. 
***Next meeting will be Tuesday June 6 from 3-4 pm at the Utah Dept. of Health***
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