Employment Related Personal Care Services Flowchart for Service Coordination
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STATE MEDICAID AGENCY

-Verifies eligibility
-Completes assessment
-Assists participant to select
Service Coordinator
-Notifies chosen Service
Coordinator of new
participant

-obtains release of info to
disclose health info to Service
Coordinator

-sends completed assessment
and contact information to
Service Coordinator

SERVICE COORDINATOR

-Receives assessment and
contact information
-Schedules plan development
meeting with participant
-Creates plan with individual
and family, etc. to identify
supports, determine amount,
scope, frequency, and
duration of supports
-Coordinates Home Health
services when needed
-Helps participant set up
financial management
services for EPAS

-Helps identify potential
personal assistant(s)
-Submits draft plan to State
Medicaid Agency for review
and approval

STATE MEDICAID AGENCY

-Clarifies, negotiates, and
approves EPAS plan
-Authorizes services and
notifies service coordinator,
participant, and FMS agency
of approval

-Authorizes plans (including
reviews) change in status,
process disenrollments

SERVICES
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OR
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SERVICE COORDINATOR
(ONGOING)

-Conducts 3 month initial
review

-Conducts annual reviews,
scheduled reviews or
changes in eligibility or
status

-Confirms Medicaid
eligibility.

-Notifies SMA of
disenrollment

-Monitors participant health
safety and employment status




