


We make health insurance easy

Oh…and we’re free.





Billboards



Who are the helpers?

Navigator

Certified Application 
Counselor

Experts trained to help others with their health insurance



Troubleshooters

Source: “Utahns brace for Obamacare enrollment, year 2,” by Kristen Moulton, Salt Lake Tribune, 11/11/14; http://www.sltrib.com/news/1812058-
155/insurance-hobson-says-utah-gov-plans?page=1

“First, the HealthCare.gov website had her application 
"processing" for two months. Then the exchange needed a

form from her employer. When she 
finally got insurance, it was at a rate far 
higher than it should have been and she 
was never given a card or even an 
address for sending a payment.”
….
It’s irritating, because I really tried.”

November 11, 2014



Troubleshooters

Source: By Kristen Moulton The Salt Lake Tribune  - January 15 2015 
Link: http://www.sltrib.com/home/2062681-155/feds-say-more-than-109000-utahns

Alicia Hobson, whose attempt to get insurance last year was 
bungled by bureaucratic mistakes… 

A navigator from Community Health 
Connect in Provo, a TakeCareUtah.org 
partner, met her at the library near her 
Lehi home, and helped her with some of 
the questions on HealthCare.gov. [Thanks 
to Dodd, Alicia and her daughter ended 
up getting health insurance.]

January 15, 2015

http://www.sltrib.com/home/2062681-155/feds-say-more-than-109000-utahns


Troubleshooters

(KUTV) Maggie and Jason Long, Robin 
Williamson and Shawnsi Szerszen each 
had a similar complaint. They were 
finding it impossible to add their new 
babies to their health insurance policies.

Each new parent says they had fought and 
fought on their own getting nowhere with 
the marketplace. 

http://www.kutv.com/news/features/top-stories/stories/Free-help-straightens-out-Obamacare-headaches-109160.shtml#.VRrZueGK3Fk
http://www.kutv.com/news/features/top-stories/stories/Free-help-straightens-out-Obamacare-headaches-109160.shtml#.VRrZueGK3Fk


Troubleshooters

If you're among them, or if you have 
any other questions about getting 
enrolled, Take Care Utah is ready to 
help. It's easy to reach them; from any 
phone in Utah, just dial 2-1-1.

http://www.kutv.com/news/features/top-stories/stories/Free-help-straightens-out-Obamacare-headaches-109160.shtml#.VRrZueGK3Fk
http://www.kutv.com/news/features/top-stories/stories/Free-help-straightens-out-Obamacare-headaches-109160.shtml#.VRrZueGK3Fk


Sign-ups in 2013-2014

39,902

by November 30

by December 28

by February 1

by March 1

by April 19

by October 31
84,601



Sign-ups in 2014-2015
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Going forward

• Over 150,000 Utahns enrolled through healthcare.gov

• Over 200,000 Utahns assisted by Take Care Utah

• Over 550 outreach/education events



Going forward

• Expanding focus into Davis, Weber, Summit, Washington, and 
Wasatch Counties

• Over 55 events already planned



Free help is available



Over 126,000 Utahns have enrolled 
through healthcare.gov

Where are they?



In 2015, 7 of Utah’s top 10 ZIP codes for ACA 
enrollment were outside of Salt Lake County

2015 Rank City (ZIP Code) Number Enrolled

1 South Jordan (84095) 2,988

2 Lehi (84043) 2,944

3 St. George (84790) 2,564

4 American Fork (84003) 2,518

5 St. George (84770) 2,477

6 Pleasant Grove (84062) 2,439

7 Bountiful (84010) 2,340

8 Draper (84020) 2,321

9 West Valley City (84119) 2,308

10 Clearfield (84015) 2,190

Source: ASPE 2015 Health Insurance Marketplace Plan Selections by ZIP Code (Nov. 15, 2014 — Feb. 22, 2015)



Between 2014 and 2015, ACA enrollment grew 
fastest in Utah and Washington counties

Sources: [2014] “Newly Covered by ACA Insurance,” Plan Selections by ZIP Code in the Health Insurance Marketplace, Sept. 2014, ASPE, HHS  
[2015] ASPE 2015 Health Insurance Marketplace Plan Selections by ZIP Code (Nov. 15, 2014 — Feb. 22, 2015)

County/ST 2014 Enrollment
2015 

Enrollment
% Change

Salt Lake 31,722 48,872 +54%

Utah 15,457 28,115 +82%
Davis 7,871 12,990 +65%

Washington 4,968 9,285 +87%

Weber 5,729 9,270 +62%
Summit 1,778 2,678 +51%

Iron 1,248 2,122 +70%
Kane 309 504 +63%
UTAH 84,601 140,612 +66%
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Utah
Uninsured 
Rate (%)

How many people don’t have health insurance?



SIGN UP FROM
Nov 1st to Jan 31st



Uninsured Rates

Uninsured Hispanic Children

National Average Utah

11% 22%



Challenges for Latinos

1. Who qualifies for “Obamacare?”
2. Fear
3. Cost
4. No Medicaid expansion yet



1. Who qualifies for “Obamacare?”

• Undocumented population not affected 
• No penalty, no benefits

• Who qualifies for health insurance under Obamacare?
• Anyone that is lawfully present (except DACA)
• Legal Permanent Residents qualify for subsidies from 0%-400% FPL

• When can you apply for health insurance?
• ACA - November 15th through February 15th

• Medicaid/CHIP - year-round



1. Who qualifies for “Obamacare?”

Can you sign up outside of open enrollment period?

• Getting married or divorced
• Having a baby
• Adopting a child or placing a child for 

adoption or foster care
• Moving
• Losing insurance 
• Gaining citizenship
• Leaving incarceration

YES!

Source: healthcare.gov; https://www.healthcare.gov/sep-list/



2. Fear

*https://utahcares.utah.gov/infosourcemedicaid/100/115_Safeguards_of_Income_Match_Data.htm

Administration of the Medicaid Program

A. Confidential information may be disclosed and used for purposes directly connected with the 

administration of the Medicaid program. However, only disclose and use the information to the extent 

necessary to assure valid administration of the program. Purposes directly connected with the administration of the 

Medicaid program include activities such as:

1. Establishing eligibility;

2. Confirming eligibility so the recipient may receive medical services;

3. Computing the amount of medical excess or nursing home payment;

4. Assisting with a civil or criminal investigation, or proceeding, that is directly connected 

with the administration of the Medicaid program.

a. If a court or law enforcement official asks for confidential information, for a matter not directly connected 

to the administration of the Medicaid program, the court or law enforcement official is not 

entitled to the information. If the individual persists in trying to obtain information, have a supervisor explain 

that Federal and State law prohibits the release of confidential information from a case file.



3. Cost



3. Cost



3. No Medicaid Expansion yet

http://www.sltrib.com/home/2888322-155/taxing-food-one-option-being-floated



Where can you find help?

www.TakeCareUtah.org or 2-1-1



Where can you find help?



We need your help

Do you know people that don’t have 
health insurance?

Take Care Utah can help!



Thank you!


