2014 Quality Measures in ACO Contract

Population/
Condition

Maternity
Care

Newborn/
Infant Care

Pediatric Care

e Cervical Cancer Screening

Adult Care

e Chlamydia Screening in
Women

e Diabetes: Eye Exam

e Controlling High Blood
Pressure

Readmission Measure
e Use of Imaging for Low Back
Pain

Preventive Services Chronic Care Acute Care Access Satisfaction
e Postpartum Care Rate N/A e Caesarean Rate for e CAHPS e CAHPS
Nulliparous Singleton Vertex
e Percentage of Live Births
less than 2,500 Grams
e Childhood Immunization N/A N/A N/A N/A
Status: Combo 3
o Well-Child Visits in the First 15
Months of Life
e Immunizations for Adolescents|e Use of Appropriate Meds |e Hospital-Wide All-Cause e CAHPS e CAHPS
for Asthma Readmission Measure
o Well-Child Visits in the 3rd, e Appropriate Testing for
4th, 5th, and 6th Years of Life Children With Pharyngitis
e Appropriate Treatment for
Children with URI
e Breast Cancer Screening e Diabetes : Alc Testing e Hospital-Wide All-Cause e CAHPS e CAHPS




Recommended Quality Measure Changes
Proposed changes are highlighted in yellow

Population
i .. / Preventive Services Chronic Care Acute Care Access Satisfaction
Condition
Maternity NQF 0471: PC-02: Caesarean Rate
NQF 1391/HEDIS-PPC: Postpartum Care Rate N/A . . CAHPS CAHPS
Care for Nulliparous Singleton Vertex
NQF 1392: Percentage of Live
Births less than 2,500 Grams
Newborn/ NQF 0038/HEDIS-CIS: Childhood Immunization N/A N/A N/A N/A
Infant Care Status: Combo 3
NQF 1392/HEDIS-W15/EPSDT: Well-Child Visits
in the First 15 Months of Life
NQF-0036/HEDIS-ASM:Use]NQF 0069/HEDIS-URI:
NQF 1407/HEDIS-IMA: | izati f !
Pediatric Care At(:llolescen/ts mmunizations for of Appropriate Medsfor  |Appropriate Treatment for CAHPS CAHPS
Asthma Children with URI
NQF 1516/HEDIS-W34/EPSDT: Well-Child Visits ~Heospital-Wide-All-Cause-
inthe 3 4™ 5" and 6" Years of Life Readmission-Measure
NQF 0024/HEDIS-WCC: Weight Assessment and
Counseling for Nutrition and Physical Activity ~AppropriateFesting-forChildren-
for Children/ Adolescents: BMI Assessment for With-Pharyngitis
Children/ Adolescents
NQF 0057/HEDIS-CDC-D: NQF 0052/ HEDIS-LBP: U f
AdultCare  |NQF 0031/HEDIS-BCS: Breast Cancer Screening |~ > / Q / 5€0 CAHPS CAHPS
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Diabetes: Alc Testing

NQF 0055/HEDIS-CDC-G:
Diabetes: Eye Exam

NQF 0018/HEDIS-CBP:
Controlling High Blood
Pressure

Imaging for Low Back Pain
NQF 0105/HEDIS-AMM:
Antidepressant Medication
Management
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. ieciondv

Reasons for Recommended Removal
NQF0036/HEDIS-ASM: Use of Appropriate Meds for Asthma (NCQA removed their guidelines for this measure).
NQF 1789: Hospital-Wide All-Cause Readmission Measure (This measure is already very well met throughout the state and there was difficulty in determining
how to collect and measure the data for this measure).
NQF 0002/HEDIS-CWP: Appropriate Testing for Children with Pharyngitis (CMS retired this measure from their core set of measures).
NQF 0032/HEDIS-CCS: Cervical Cancer Screening (UT does not have a high risk population for this measure and it was decided the focus could be on other
measures that may be more meaningful for the populations served by the ACOs).
NQF 0033/HEDIS-CHL: Chlamydia Screening in Women (UT does not have a high risk population for this measure and it was decided the focus could be on other
measures that may be more meaningful for the populations served by the ACOs).




2016 Quality Grid (Final)

Populati
opu-a‘ ion/ Preventive Services Chronic Care Acute Care Access Satisfaction
Condition
Maternity NQF 0471: PC-02: Caesarean Rate
NQF 1391/HEDIS-PPC: Postpartum Care Rate N/A . . N/A N/A
Care for Nulliparous Singleton Vertex
NQF 1392: Percentage of Live
Births less than 2,500 Grams
Newborn/ NQF 0038/HEDIS-CIS: Childhood Immunization N/A N/A N/A N/A
Infant Care Status: Combo 3
NQF 1392/HEDIS-W15/EPSDT: Well-Child Visits
in the First 15 Months of Life
L NQF 0069/HEDIS-URI: CAHPS: getting CAHPS:
NQF 1407/HEDIS-IMA: | t f
Pediatric Care Q / mmunizations for N/A Appropriate Treatment for needed care; Satisfaction with:

Adolescents

Children with URI

getting care

health care;

Adult Care

NQF 1516/HEDIS-W34/EPSDT: Well-Child Visits quickly; customer |health plan;
inthe 3 4™ 5" and 6" Years of Life service; how well |personal doctor;
NQF 0024/HEDIS-WCC: Weight Assessment and doctors specialist
Counseling for Nutrition and Physical Activity communicate
for Children/ Adolescents: BMI Assessment for
Children/ Adolescents

NQF 0057/HEDIS-CDC-D: NQF 0052/ HEDIS-LBP: Use of CAHPS: getting CAHPS:

NQF 0031/HEDIS-BCS: Breast Cancer Screening

NQF 0032/HEDIS-CCS: Cervical Cancer Screening
(May retain pending discussion)

NQF 0033/HEDIS-CHL: Chlamydia Screening in
Women (May retain pending discussion)

Diabetes: Alc Testing

NQF 0055/HEDIS-CDC-G:

Diabetes: Eye Exam

NQF 0018/HEDIS-CBP:
Controlling High Blood
Pressure

Imaging for Low Back Pain
NQF 0105/HEDIS-AMM:
Antidepressant Medication
Management

needed care;
getting care
quickly; customer
service; how well
doctors
communicate

Satisfaction with:
health care;
health plan;
personal doctor;
specialist




2016 Utah Medicaid - ACO Quality Measure Grid

Preventive Services Chronic Care Acute Care Access Satisfaction
Maternity C-SEC: Caesarean Rate for
PPC: Postpartum Care Rate N/A . . N/A N/A
Care Nulliparous Singleton Vertex
LBW: Live Birth Weight less
than 2,500 Grams
Newborn/ CIS: Childhood Immunization N/A N/A N/A N/A
Infant Care Status: Combo 3
W15: Well-Child Visits in the First
15 Months of Life
URI: A iate Treat t for |CAHPS: CAHPS:
.. IMA: Immunizations for ) ppro‘pr|a € freatmenttor .
Pediatric Care Adolescents N/A Children with Upper Getting Needed Care; |Health Care;
Respiratory Infection Getting Care Quickly; |Health Plan;
Customer Service; Personal Doctor;
W34: Well-Child Visits in the 3, e e '
thoth ety L How Well Doctors Specialist
47,5, an ears of Life Communicate
WCC: Weight Assessment and
Counseling - BMI Assessment for
Children/ Adolescents
. . CAHPS: CAHPS:
. CDC-D: Diabetes: Alc LBP: Use of Imaging for Low .
Adult Care BCS: Breast Cancer Screening . . Getting Needed Care; |Health Care;
Testing Back Pain . .
Getting Care Quickly; Health Plan;
AMM: Antidepressant Customer Service; Personal Doctor;
CCS: Cervical Cancer Screening CDC-G: Diabetes: Eye Exam [Medication Management - How Well Doctors Specialist

CHL: Chlamydia Screening in
Women

CBP: Controlling High Blood
Pressure

Acute Phase

Communicate

G
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2016 Utah Medicaid - ACO Quality Measure Grid

Status Population Condition Measure Description
Existing | Pediatric Acute Appropriate Treatment for Children with URI HEDIS-URI/ NQF 0069: The percentage of children 3 months to 18 years of age who were given a
diganosis of upper respiratory infection and were not dispensed an antibiotic prescription
Existing |Adult Preventive Breast Cancer Screening HEDIS-BCS/ NQF 0031: The percentage of women age 50-74 who had a mammogram to screen for breast
cancer in the past two years
Existing |Maternity Acute Caesarean Rate NQF 0471: PC-02 *: The percentage of women with a first birth, singleton, vertex presentation, with at
least 37 weeks gestation who had a C-section
Existing |Adult Preventive |Cervical Cancer Screening HEDIS-CCS/NQF 0032: Cervical Cancer Screening
Existing |Newborn/ Preventive |Childhood Immunization Rate: Combo 3 HEDIS-CIS: Combo 3/ NQF 0038: The percentage of children 2 years of age who had all required vaccines:
Infant DTaP, IPV, MMR, HiB, HepB, VZV, and PCV
Existing  |Adult Preventive |Chlamydia Screening in Women HEDIS-CHL/ NQF 0033: Chlamydia Screening in Women
Existing |Adult Chronic Controlling High Pressure HEDIS-CBP/ NQF 0018: The percentage of members age 18-85 with hypertension and whose blood
pressure was adequately controlled
Existing | Pediatric Access Customer Customer Service Child CAHPS Access: Customer Service
Existing  |Adult Access Customer Service Adult CAHPS Access: Customer Service
Existing |Adult Chronic Diabetes Alc Testing HEDIS-CDC-D/ NQF 0057: The percentage of members age 18-75 with diabetes who had Hemoglobin Alc
testing
Existing |Adult Chronic Diabetes Exam HEDIS-CDC-G/ NQF 0055: The percentage of members age 18-75 with diabetes who had a retinal eye
exam performed
Existing |Adult Access Getting Care Quickly Adult CAHPS Access: Getting Care Quickly
Existing |Pediatric Access Getting Care Quickly Child CAHPS Access: Getting Care Quickly
Existing |Adult Access Getting Needed Care Adult CAHPS Access: Getting Needed Care
Existing |Pediatric Access Getting Needed Care Child CAHPS Access: Getting Needed Care
Existing |Adult Access How well Doctor's Communicate Adult CAHPS Access: Doctors Communication
Existing |Pediatric Access How well Doctor's Communicate Child CAHPS Access: Doctors Communication
Existing | Pediatric Preventive Immunizations for Adolescents HEDIS-IMA/ NQF 1407: The percentage of 13 year olds who had one Meningococcal and one Tdap
vaccine
Existing |Maternity Acute Live Births less than 2,500 Grams NQF 1392 *: The percentage of live births with a birth weight less than 2500 grams
Existing [Maternity Preventive  |Postpartum Care Rate HEDIS-PPC/ NQF 1391: The percentage of live birth deliveries that had a postpartum visit on or between
21 and 56 days after delivery
Existing  |Adult Satisfaction |Satisfaction with Health Care Adult CAHPS Satisfaction (8, 9, or 10) with Health Care
Existing |Pediatric Satisfaction |Satisfaction with Health Care Child CAHPS Satisfaction (8, 9, or 10) with Health Care
Existing  |Adult Satisfaction |Satisfaction with Health Plan Adult CAHPS Satisfaction (8, 9, or 10) with Health Plan
Existing |Pediatric Satisfaction |Satisfaction with Health Plan Child CAHPS Satisfaction (8, 9, or 10) with Health Plan
Existing  |Adult Satisfaction |Satisfaction with Personal Physician Adult CAHPS Satisfaction (8, 9, or 10) with Personal Physician
Existing | Pediatric Satisfaction |Satisfaction with Personal Physician Child CAHPS Satisfaction (8, 9, or 10) with Personal Physician
Existing  |Adult Satisfaction |Satisfaction with Specialist Adult CAHPS Satisfaction (8, 9, or 10) with Specialist
Existing |Pediatric Satisfaction |Satisfaction with Specialist Child CAHPS Satisfaction (8, 9, or 10) with Specialist
Existing  |Adult Acute Use of Imaging for Low Back Pain HEDIS-LBP/ NQF 0052: The percentage of members with a primary diagnosis of low back pain who did not
have an imaging study within 28 days of diagnosis
Existing |Pediatric Preventive |Well-Child Visits in the 3rd to 6th Years of Life HEDIS-W34/ NQF 1516: The percentage of children age 3-6 who had one or more well-child visit with a
PCP during the year
Existing |Newborn/ Preventive |Well-Child Visits in the First 15 Months of Life HEDIS-W15/ NQF 1392: The percentage of children who turn 15 month old during the measurement year
Infant and who had six or more well-child visits
New Adult Acute Antidepressant Medication Management — Acute HEDIS-AMM-Acute/ NQF 0105: The percentage of members 18+ years of age who were treated with
Phase antidepressant meds, had a diagnosis of major depression, and who remained on antidepressant med
treatment - Effective Acute Phase (12 weeks)
New Pediatric Preventive BMI Assessment for Children/Adolescents HEDIS-WCC: Weight Assessment and Counseling for Nutrition and Physical Activity for Children/

Adolescents: BMI Assessment for Children/Adolescents/ NQF 0024: The percentage of members 3-17
years of age who had an outpatient visit with a PCP or OB/GYN and who had evidence of BMI percentile
documentation




