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Introduction 
WIC is a special supplemental food program for women, infants, and children.  It is federally funded and 
managed by the United States Department of Agriculture (USDA).  The Utah WIC Program is 
administered by the Utah Department of Health, Division of Community and Family Health Services.  In 
2007, the Utah WIC Program served a total of 17,234 pregnant, breastfeeding, or postpartum women and 
46,704 infants and children under 5 years of age.  At the close of calendar year 2007, approximately 63,938 
Utah participants received services each month1.  WIC services are provided at public health clinics 
located in all Utah counties (except Daggett) within the boundaries of twelve designated health districts
WIC clinical services include nutrition assessment, nutrition education, breastfeeding promotion and 
support, referral to health and community services, and vouchers for supplemental healthy foods desi
to enhance intake of specific nutrients

.  

gned 
.  

                                                          

 
Purpose of the Survey  
The purpose of the Participant Satisfaction Survey is to determine the extent of satisfaction with WIC 
services among participants, as well as to determine their understanding and need of those services.  The 
Participant Satisfaction Survey has been conducted since 1980.  Information regarding service utilization, 
nutrition education and behavioral change, breastfeeding, voucher use, and preferences among foods 
proposed to be included in new WIC food groups was collected during the 2008 survey.  
 
Use of Data 
State and local WIC staff use survey results to identify the needs of participant and apply these toward 
program improvements.  The data included in this report are available for utilization by each local WIC 
agency as a knowledge base that provides insight for the formulation of agency annual Nutrition 
Education Plans.  The findings contained in Participant Satisfaction Survey reports have aided state and 
local WIC staff in making a variety of informed decisions related to improvement of services.  Such 
improvements have included:  
 
− Improved education of clients on WIC eligible foods and least expensive brands 
− Improved quality of nutrition education focused on changing eating habits 
− Improved outreach and education about eligibility requirements 
− Improved participant education about store brand nutritional equivalents to name brands     
− Improved customer service through updated telephone and service protocols and clinic hours 
− Improved participant education on correct use of vouchers 
− Improved staffing through the hiring of additional registered dietitians 
− Improved staff training to customize nutrition education plans for individual participants 
 

Methods 
Survey Design 
Both state and local WIC staff and managers combined their efforts in the design of the 2008 survey.   
Although based on a survey instrument that has been used since 2001, the 2008 Participant Satisfaction 
Survey contained some questions that had been modified from those used in previous years.  The purpose 
of revamping the instrument was to optimize the information garnered to best support improvements in 
WIC programs and services at both state and local levels. Additionally, a new section replaced an older one 
on folic acid, to gather information about participant preferences among foods suggested for inclusion in 
the new Utah WIC food packages which will be implemented October 1, 2009. 
     
The survey instrument consisted of 25 questions grouped into seven sections: 1) Service Awareness & 
Utilization, 2) WIC Clinic Performance, 3) Nutrition Education, 4) Breastfeeding, 5) WIC Vouchers, 6) 
Demographics, and 7) New Food Preferences.  The majority of survey questions were close-ended in style.  

 
1 WIC Program Quarterly Report 
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The draft survey tool was piloted to ensure adequate flow and comprehension by respondents.  The survey 
was translated into Spanish to accommodate language preference of Spanish speaking participants and 
made available in both Spanish and English.  To protect respondent’s privacy and confidentiality, the 
survey did not request any unique participant identifiers. 
 
 
 
Survey Implementation 
The Participant Satisfaction Survey was administered during the months of March through June 2008.  
The State WIC office mailed a total of 3735 surveys and survey administration instructions to all WIC 
clinics.  Each clinic was instructed to dispense the survey to every client who entered the clinic on 
designated “regular service” days during the collection period.  Clinics received a number of surveys to 
match their usual caseload.  Members of clinic staff were asked to provide the survey to all clients and to 
remain neutral and refrain from providing assistance to participants in completing the survey.  The 
completed surveys were returned by the local clinics to the State WIC office where they were then 
reviewed, sorted, and sent to Utah Correctional Institute (UCI) for data entry.  UCI provided the 
completed data output in an excel spreadsheet to the State WIC office.  Analyses were conducted by the 
Data Resources Program using SAS, and Excel. 
 
 
 
Results 
The overall survey response rate was 96%, with a total of 3586 WIC participants completing the survey.  
Of these, 1204 (33.6%) respondents completed the Spanish version of the questionnaire. The key findings 
of the survey are provided in the following report sections.  
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Utah WIC Client Survey 2008: Quick View 
 
 
 
 Service Awareness & Utilization

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Nutrition Education

46% preferred to attend a WIC class to receive information about nutrition. 
 
51% preferred to take a packet of information home to read to receive information about 
nutrition. 
 
55% reported their family now eats more fruits and vegetables since they started the WIC 
program.  
 
43% indicated they and their family eat more iron-rich foods since they started coming to WIC. 
 
43% said they and their family drink less sodas and sweetened drinks now.  
 

95% reported that WIC services were either excellent or good. 
 

80% indicated that it took them an hour or less to complete their last appointment. 
 
56% reported that the reason for their last appointment was for certification. 
 
35% said the reason for their last appointment was to attend a class. 
 
21% reported that it took them more than an hour to complete their last appointment. 
 

90% mentioned that they know WIC provides breastfeeding classes. 
 
80% reported that they were aware that WIC provides breastfeeding support through peer 
counselors.  
 
40% reported they have not missed an appointment. 
 
61% said that none of the WIC requirements were hard for them to complete. 
 
13% mentioned that they did not have a way to get to the WIC clinic. 
 
12% said that bringing their children to the clinic was the hardest WIC requirement for them. 
 

WIC Clinic Performance  
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Breastfeeding 

 
 
  

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
   
   

WIC Vouchers 

Demographics 

19% said they received support from WIC health professionals or peer counselors that helped 
them to continue breastfeeding.  
 
57% indicated they were influenced most to start breastfeeding by previous experience or a 
personal desire.  
 
21% reported they were influenced most by information from doctors and/ or nurses to start 
breastfeeding. 
 
19% indicated they were breastfeeding at the time of the survey. 
 

96% reported that WIC clinic staff told them how to use their vouchers at the store. 
 
97% rated their understanding of voucher use as either excellent or good. 
 
59% indicated that a cashier sometimes told them that they picked the wrong WIC foods. 
 
70% usually spend more than $20 on other groceries when they use their WIC vouchers. 

 
52% had either a high school diploma or some college education.  
 
36% indicated they have not completed high school. 
 
47% identified themselves as being of Hispanic origin. 
 
54% indicated that their race is White.   
 
38% reported that they are a parent and/or guardian of a child on WIC. 
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New Food Preferences 

  
85% said they would like to be able to purchase fresh fruits and vegetables over other forms 
(dried, canned or frozen). 
 
58% preferred whole grain breads and cereals over other whole grain products.  
 
75% preferred canned beans instead of dry beans. 
 
66% favored refrigerated soy beverages as a milk substitute.   
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Statewide Data Summary 
The following summary data are organized by 
category and question number.  The total 
number of completed surveys collected was 
3,586.  For each question, the total (“n”) may be 
less than 3,586 due to the number of WIC 
participants who responded to the particular 
question.  Detail data analysis by version of the 
questionnaire is provided in the tables 
(appendices A - E).  Those who completed the 
questionnaire either in English or in Spanish are 
referred as “English” or “Spanish”.  These 
categories simply indicate language preference 
and cannot be used to assume race or ethnicity.  
Overall, 2,382 (66%) clients completed 
questionnaires in English and 1,204 (34%) 
completed questionnaires in Spanish. 
 
 
 
 
Q1. Do you know WIC provides…?  
Of WIC participants completing the survey, 
89.5% indicated they were aware that WIC 
provides breastfeeding classes.  The majority 
(83.2%) reported knowing that WIC provides 
extra food for breastfeeding moms.  Almost 
eighty percent (79.5%) knew that breastfeeding 
support was available from WIC breastfeeding 
counselors, although only 60.4% were aware that 
WIC provides hand breast pumps.   
 
Q2. Which of the following WIC 
requirements is hardest for you?  
(check only one)  (n=3494)  
A large percentage of respondents (60.5%) 
indicated that none of the requirements are hard.    
However, 13.8% mentioned that keeping 
appointments was the hardest WIC requirement.  
Overall, bringing children to appointments was 
hardest for 11.6% of respondents.  While 14.3% 
of participants who completed the questionnaire 
in English said bringing their children was the 
hardest WIC requirement, only 6.2% of 
participants who completed the survey in 
Spanish said this was the hardest requirement.   
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
Q3. If you have missed an appointment 
in the past, why did you miss it?  
(check all that apply)  
The top three reasons for having missed an 
appointment statewide were: schedule changes 
and being unable to reach the clinic (15.2%), not 
having a way to get to the WIC clinic (13.1%), 
and being sick and/or having sick children 
(11.0%).  Lacking a means of transportation to 
the clinic was a far greater problem among 
Spanish respondents than English (21.4% vs. 
8.9%).  On the other hand, having a schedule 
change and being unable to reach the clinic was a 
relatively greater barrier for those responding in 
English than Spanish (19.4% vs. 6.9%). 
 
 
 
 
Q4. What was the reason for your last 
appointment with the WIC clinic? (check 
only one)  (n=3453) 
More than half (55.9%) of respondents indicated 
that the reason for their last appointment with 
the WIC clinic was certification.  About thirty-
five percent (34.9%) said their last appointment 
was for a class.  The remainder (9.2%) said their 
appointment was for “other” reasons.  
   
Q5. How long did your last appointment 
take to complete? (check only one) 
(n=3498) 
Almost half of respondents (48.7%) reported 
that it took ½ hour to 1 hour to complete their 
last appointment.  Close to one-third (30.8%) 
indicated that they waited less than ½ hour.  
Only 13.1% of clients responded that they waited 
1 ½ hours for their last appointment.  Very few 

Q2.  Which of the  follow ing WIC requirem ents is  
hardest for you?

13.8
2.3 3.6 4.6 0.7

11.6
2.9

60.5

0.0
20.0
40.0
60.0
80.0

Appointments
Forms

Samples
Income

Residency

Children
Other

None
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rc
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t

Service Awareness & Utilization

WIC Clinic Performance 
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respondents had to wait either 2 hours or more 
than two hours for their last appointment.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Q6. In general, how would you rate the 
services you have received from WIC? 
(check only one)  (n=3541) 
When asked to rate the services received from 
WIC, 62.6% of respondents said that services 
were excellent and 32.3% said services were 
good.  Only 4.8% rated services fair and less than 
one percent (0.4%) rated services as poor.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Q7. How much time are you able to 
spend in the clinic to get the required 
nutrition education? (check only one)  
(n=3501) 
A little more than half (53.8%) of survey 
participants said they were able to spend up to 30 
minutes in the clinic to get the required nutrition 
education.  Almost one-fifth of respondents 
(19.5%) said they were able to spend up to 45 
minutes in the clinic, and a similar percentage 
said they were able to spend up to 1 hour 
(20.1%).  Only 6.5% said they are able to spend 
more than one hour.    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Q8. If WIC could give you information 
about nutrition in any of the following 
ways, which would you choose?  
(check all that apply)   
Taking a packet of information home to read and 
attending WIC classes were favorite methods of 
receiving nutrition information, (51.0% and 
46.1%, respectively).  Close to one-third of 
respondents (27.8%) expressed an interest in 
obtaining nutrition information via internet 
classes or through the use of books and videos to 
be used at home (29.6%).   Those who 
completed the survey in Spanish (58.8%) were 
more interested in attending a WIC class.  A 
much higher percentage of English respondents 
(37.3%) preferred an internet class compared to 
Spanish respondents (9.1%).  
 
 

Nutrition Education 

Q5.  How  Long did your last appointm ent take to 
com plete?

30.8

48.7

13.1
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Q6.  In general, how  w ould you rate  the 
services you have received from  WIC?
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Q9. What changes have you and your 
family made because you started coming 
to WIC? (check all that apply)   
More than half of all respondents (54.8%) said 
they eat more fruits and vegetables since they 
started WIC program.  About 43.4% mentioned 
that they drink less sodas and sweetened drinks 
like Koolaid as they started coming to WIC.  
Forty three percent (42.9%) said they eat more 
iron-rich foods since participating in WIC.  
There were 35.1% of survey participants who 
indicated that they have changed their behavior 
to give juice to their babies in a cup and not in a 
bottle.  Slightly more than one-third of 
participants (34.7%) said they now eat fewer 
foods that are high in fat.  Close to one-third 
(31.6%) said that because of coming to WIC they 
participate in more physical activities.  
 
 
 
 
 
Q10. Are you currently breastfeeding? 
(check only one)  (n=3482)  
At the time the survey was taken, only 18.5% of 
survey respondents reported that they were 
breastfeeding. 
 
Q11. What influenced you most to start 
breastfeeding? (check only one) (n=2640)   
Nearly thirty-seven percent (36.5%) of the 
women responding to this question said that they 
breastfed because they wanted to.  More than 
one-fifth (21.4%) said they were influenced most 
to breastfeed by information from doctors 

and/or nurses.  A similar percentage (22.4%) 
indicated they started breastfeeding because they 
had previously breastfed.  Less than ten percent 
(9.1%) of respondents reported they had been 
influenced most by WIC health professionals and 
WIC peer counselors to start breastfeeding.  Very 
few (2.6%) said they had been most influenced 
by books, pamphlets on breastfeeding and by 
TV, radio, or other media messages. 

Q8.  If WIC could give  you inform ation about 
nutrition in any of the follow ing w ays, w hich 

w ould you choose?
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Q12. How did WIC most help you 
continue breastfeeding as long as you 
wanted? (check only two)   
There were 22.4% of responding participants 
who said that WIC most helped them to 
continue breastfeeding as long as they wanted 
through WIC breastfeeding classes.  The 
provision of extra food for breastfeeding moms 
was a WIC service that most helped 23.4% of 
respondents to continue breastfeeding to their 
satisfaction.  Support from WIC health 
professionals and support from peer counselors 
together was the most import form of support to 
18.9% of respondents.  The use of a breast pump 
provided by WIC was the most important form 
of support to 12.5% of respondents.   

Breastfeeding 
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Q13. Did the WIC clinic staff tell you how 
to use your WIC vouchers at the store?  
(check only one)  (n=3353) 
Overall, 96.4% of survey respondents reported 
that the WIC clinic staff explained to them how 
to use their WIC vouchers at the store.  Only 
3.6% reported that they had not been given this 
information. 
   
Q14. Please rate your understanding of 
how to use the WIC vouchers. (check 
only one)  (n=3351) 
A large majority of WIC clients (68.2%) rated 
their understanding of how to use WIC vouchers 
as excellent.  Close to one-third (28.5%) said 
their understanding of how to use the vouchers 
is good.  Only a small percentage (3.4%) of 
respondents felt they only had a fair (3.1%) or 
poor (0.3%) understanding of how to use 
vouchers. Fewer of the Spanish survey takers 
(53.9%) than of the English survey takers 
(75.2%) rated their understanding of how to use 
the WIC vouchers as excellent.     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Q15. How often has a cashier told you 
that you picked the wrong WIC foods? 
(check only one)   (n=3333)   
There were 59.3% of survey takers who said that 
a cashier sometimes said they picked the wrong 
WIC foods.  Approximately one-third (33.5%) 
said a cashier never told them that they picked 
the wrong WIC foods.  Only 7.2% of 
participants surveyed said that a cashier told 

them they picked the wrong WIC foods almost 
every time.  Percentages were very similar in all 
categories between those who completed the 
survey in Spanish and English.   

WIC Vouchers 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
 
 

Q15.  How  often has a cashier told you that you 
picked the  w rong WIC foods?
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Q16. When you use your WIC vouchers, 
how much do you usually spend on other 
groceries? (check only one)  (n=3261)   
Nearly thirty percent of participants (28.6%) 
reported that they usually spend $50 or more on 
other groceries when they use their WIC 
vouchers.  About one-fifth (19.3%) said they 
spend between $11 and $20 on other groceries 
while using their WIC vouchers, and about 
another fifteen percent (16.3%) spend between 
$21 and $30. 

Q14.  Please rateyour understanding of how  to 
use the  WIC vouchers?

2.1

22.8

75.2

6.0

40.2
53.9

0.0

20.0

40.0

60.0

80.0

Poor or fair Good Excellent

Pe
rc

en
t

English Spanish

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Q16.  When You use your WIC vouchers, how  
m uch do you spend on other groceries?

4.9 6.0

19.3
16.3

13.1 11.9

28.6

0.0

10.0

20.0

30.0

$0
 

$1
 - $

10

$1
1 -

 $2
0

$2
1 -

 $3
0

$3
1 -

 $4
0

$4
1 -

 $5
0

$5
1 +

Pe
rc

en
t

 
 
 
 

 9



  
 
 
Q17. Are you: (pregnant and on WIC, 
Parent of an infant on WIC, etc.)?  
(check all that apply) 
The largest percent of survey participants 
(37.8%) said they are a parent and/or guardian of 
a child on WIC.  One-third of participants 
(33.5%) said they are a parent and/or guardian of 
an infant on WIC.  While 80.4% of English 
survey respondents said they are a parent and/or 
guardian of an infant or child on WIC, only 
53.2% of Spanish survey respondents reported 
being so.   More Spanish respondents (19.0%) 
than English respondents (14.9%) indicated they 
were breastfeeding.    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Q18. How long have you or your children 
been on the WIC program? (check only 
one)  (n=3297) 
The largest percentage (27.0%) of survey 
participants said they had been on WIC less than 
6 months, but there was a disparity between 
those who took the survey in English and 
Spanish.  While 30.5% of English respondents 
indicated they had been on WIC program less 
than 6 months, only 19.6% of Spanish 
respondents did.  Among the English group, the 
percentage of women and children on WIC at 3-
5 years fell to 15.4%, while in the Spanish group 
the percentage rose to almost thirty percent 
(29.9%), so the trends were in opposite 
directions between the two groups. 
  

Q19. How many infants and/or children 
do you have on the WIC program right 
now? (check only one)  (n=3327) 

Demographics  

More than half of survey respondents (56.3%) 
answered they had just one infant and/or child 
on the WIC program, and slightly under one-
third (27.5%) of participants marked they had 
two infants and/or children on the WIC 
program.  The distributions were very similar 
between the Spanish and English groups.   
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Q20. What is your age? (n=3161) 
Overall, the average age was 27.0 years (± s.d. = 
6.4).  The average age of English respondents 
was 26.2 years (± s.d. = 6.2), and the average age 
of Spanish respondents was 28.8 (± s.d. = 6.3).  
Based on the responses, three age categories 
were created.  The majority of survey 
respondents (58.0%) were between 20 and 30 
years of age.  The distribution of respondents in 
the oldest age category (30 years or greater) was 
higher among those completing the survey in 
Spanish compared to those completing it in 
English (45.1% vs. 25.1%).   
 
Q21. Are you of Hispanic origin? (check 
only one)  (n=3317) 
Close to half of the survey respondents identified 
themselves as being of Hispanic origin (47.2%).  
Between 2002 and 2008 there has been a nearly 
thirty two percent increase among WIC 
respondents who are of Hispanic origin (35.8% 
vs. 47.2%). 
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Q22. Please indicate your race(s) from 
the following list. (check all that apply) 
Overall, more than half of survey participants 
(54.0%) said that their race is White.  Statewide, 
almost one quarter of participants (23.5%) 
marked “other” as a racial category, and there 
was a large disparity between those who took the 
survey in English and those who took it in 
Spanish (12.3% vs. 45.6%).  
 
Q23. How many years of education have 
you completed? (check only one)  
(n=3293) 
Overall, 63.8% of respondents had attained an 
educational level of high school graduate or 
higher.  However, a much higher percentage of 
those who completed the survey in English 
reported to have attained an educational level of 
high school graduate or higher, compared to 
those completing the survey in Spanish (80.8% 
vs. 27.8%).      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
The New Food Preferences section was included 
for the first time in the 2008 survey. The purpose 
of the new section was to gain an understanding 
of the food preferences of participants among 
new food items currently under consideration for 
inclusion in upcoming WIC food packages.   
 
Q24. What form of fruits and vegetables 
would you most like to be able to 
purchase with WIC vouchers? (check 
only one)  (n=3286) 
The great majority (84.8%) of respondents 
indicated that they would prefer to be able to 
purchase fresh fruits and vegetables with WIC 
vouchers, as opposed to either canned, dried, or 
frozen.  The preference for fresh fruits and 
vegetables was even stronger among those 
completing the Spanish survey than among those 
completing the English version (88.9% vs. 
82.9%).   
 
 Q25. If new foods in each of the groups 
below could be added to the WIC 
vouchers, which would you want to see 
added most? 
 
Group 1:  Fruits for women and children 
(check only two) 
Among oranges, grapes, peaches, pears, apples, 
and bananas, the top three fruit choices for 
women and children were: bananas, oranges, and 
apples.  While the first choice among Spanish 
respondents, compared to English, was oranges 
(50.4% vs. 36.1%), bananas were the top 
selection of those completing the survey in 
English, compared to Spanish (49.9% vs. 27.7%).   
 
Group 2:  Vegetables for women and 
children (check only two) 
Among carrots, tomatoes, corn, lettuce, green 
beans, and peas, the top two vegetable choices 
for women and children were: carrots and 
tomatoes.  They were the favorite two selections 
among both English and Spanish respondents.   
 

Q21. Are  you of Hispanic Origin?
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 Group 7:  Canned Fish (check only one) 
(n=2858)   Group 3:  Baby Fruits (check only two) 
For women who took the survey in English there 
was a strong preference for salmon over sardines  
(83.5% vs. 14.2%), while for Spanish survey 
takers there was no such preference for salmon 
(48.8% vs. 49.7%).  Mackerel was selected as the 
top choice by only 2% of respondents. 

Among the choices provided on the survey for 
baby fruits (bananas, applesauce, pears, prunes, 
peaches), the most often selected item was 
bananas.  The second most common selection 
was applesauce.   
 

 Group 4:  Baby Vegetables (check only 
two)  
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Statewide, among choices of baby vegetables 
(carrots, peas, squash, sweet potatoes, green 
beans), carrots and sweet potatoes were preferred 
over other selections.  Those who completed the 
English version of the survey chose sweet 
potatoes and carrots as their favorites, while 
those who took the Spanish version of the survey 
selected carrots and squash. 

 
 
 
 
 
 
 
 
 

  
Group 5:  Whole Grain Products (check 
only one)  (n=3288) 

 
 

Overall, of the whole grain food products listed 
(cereals, breads, brown rice, bulgur/barley, 
oatmeal, soft corn & whole wheat tortillas), close 
to one-third (31.3%) of participants, preferred 
whole grain breads over the other grain products. 
However, oatmeal was the top choice of Spanish 
participants.  

 
 

Q24. Group 7: Canned Fish Preference 
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Group 8:  Dry Beans & Peas/Peanut 
Butter (check only one)  (n=2921) 
Among respondents statewide, 70.4% said that 
they would prefer canned beans instead of dry.  
However, there was a wide disparity between 
English and Spanish respondents regarding this 
preference (81.2% vs. 18.8%).  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Q24. Group 5: Whole  Grain Product Preference
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Group 6:  Milk and Milk Substitute (check 
only one)  (n=2599) 
Among all women who completed the survey, 
65.7% preferred refrigerated soy beverages over 
shelf-stable soy beverages and tofu. 
 



Conclusion 
 
The 2008 Utah WIC Participant Satisfaction Survey provides information about the opinions and 
preferences of participants regarding WIC programs and services.  The insight into understanding 
the extent of service awareness among WIC participants and the service utilization patterns provide 
the knowledge base necessary for continued program and service improvement.  The findings of this 
survey will continue to enhance educational strategies that target eating habits, nutritional 
equivalencies among food brands, eligibility requirements, and correct voucher use.  In the past, 
survey findings were utilized in decisions regarding the hiring of additional staff.  Survey results 
identified several participation barriers that can now be addressed to lower or remove them all 
together.  Both the effectiveness of nutrition education on family nutrition behaviors, as well as 
indications about the preferred methods of receiving nutrition education has provided additional 
insight regarding the best directions to take in planning upcoming educational programs and for 
choosing the best information delivery methods.  As a result of the Participant Satisfaction Survey, 
the importance of the roles of WIC health professionals and peer counselors in promoting and 
supporting breastfeeding are better appreciated.  The survey results have provided a glimpse at the 
food preferences of WIC clients among possible new WIC food options.  New eligible foods may 
now be selected that will satisfy the food preferences of WIC participants. Finally, survey findings 
demonstrate that the vast majority of WIC participants feel they understand the services available 
through the WIC program and are comfortable with the use of WIC food vouchers.  Participants 
continue to perceive WIC services as being of high quality.  These findings underscore both the 
value and importance of the WIC program in the lives of infants, children, and families who have 
been identified as being nutritionally vulnerable.      
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1. Do you know WIC provides...? State # Percent English # Percent Spanish # Percent
(Yes) (Yes) (Yes) (Yes) (Yes) (Yes)

Breastfeeding classes   (Yes/No) 3089 89.5 2107 90.3 982 87.7
Extra food for breastfeeding moms   (Yes/No) 2796 83.2 1910 83.3 886 83.1
Support from breastfeeding Peer Counselors   (Yes/No) 2612 79.5 1787 78.9 825 80.9
Hand breast pumps   (Yes/No) 1965 60.4 1375 60.6 590 60.2

2. Which of the following WIC  State # Percent English # Percent Spanish # Percent
requirements is hardest for you?
(check only one)
Keeping appointments 483 13.8 345 14.7 138 12.1
Completing forms 80 2.3 22 0.9 58 5.1
Getting height, weight and blood sample 125 3.6 89 3.8 36 3.1
Bringing in proof of income and identity 161 4.6 95 4.0 66 5.8
Bringing in proof of residency 26 0.7 21 0.9 5 0.4
Bringing my children 406 11.6 335 14.3 71 6.2
Other 101 2.9 75 3.2 26 2.3
None of these requirements are hard 2112 60.5 1367 58.2 745 65.1
Total Response 3494 100.0 2349 100.0 1145 100.0
Missing 92 33 59
Total 3586 2382 1204

3. If you have missed an appointment in State # Percent English # Percent Spanish # Percent
the past, why did you miss it? 
(check all that apply)
I attend a "walk-in" clinic  176 4.9 137 5.8 39 3.2
My schedule changed and was unable to reach clinic  545 15.2 462 19.4 83 6.9
I didn't have a way to get to the WIC clinic. 469 13.1 211 8.9 258 21.4
I wasn't reminded by WIC of my appointment. 249 6.9 171 7.2 78 6.5
I don't live close to the WIC clinic. 134 3.7 65 2.7 69 5.7
My children and/or I was sick. 394 11.0 302 12.7 92 7.6
I have not missed an appointment. 1417 39.5 892 37.4 525 43.6
I forgot 695 19.4 478 20.1 217 18.0

WIC Participant Satisfaction Survey 2008 Results 
Statewide Data (including English & Spanish versions)

Statewide Version of Survey

 2008 WIC Participant
Satisfaction Survey Appendix A: Statewide Data



4. What was the reason for your last State # Percent English # Percent Spanish # Percent
appointment with the WIC clinic? 
(check only one)
Certification 1929 55.9 1313 56.3 616 55.0
Class 1205 34.9 786 33.7 419 37.4
Other 319 9.2 234 10.0 85 7.6
Total Response 3453 100.0 2333 100.0 1120 100.0
Missing 133 49 84
Total 3586 2382 1204

5. How long did your last appointment State # Percent English # Percent Spanish # Percent
take to complete? (check only one)
Less than 1/2 hour 1077 30.8 675 28.8 402 34.8
1/2 hour to 1 hour 1703 48.7 1190 50.8 513 44.5
1 1/2 hours 458 13.1 312 13.3 146 12.7
2 hours 173 5.0 114 4.9 59 5.1
More than 2 hours 87 2.5 53 2.3 34 3.0
Total Response 3498 100.0 2344 100.0 1154 100.0
Missing 88 38 50
Total 3586 2382 1204

6. In general, how would you rate the State # Percent English # Percent Spanish # Percent
services you have received from WIC?
(check only one)
Excellent 2215 62.6 1471 62.2 744 63.3
Good 1142 32.3 774 32.7 368 31.3
Fair 170 4.8 113 4.8 57 4.9
Poor 14 0.4 8 0.3 6 0.5
Total Response 3451 100.0 2366 100.0 1175 100.0
Missing 45 16 29
Total 3586 2382 1204
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7. How much time are you able to spend State # Percent English # Percent Spanish # Percent
in the clinic to get the required nutrition  
education? (check only one)
Up to 30 minutes 1884 53.8 1283 54.7 601 51.9
Up to 45 minutes 684 19.5 464 19.8 220 19.0
Up to 1 hour 705 20.1 463 19.8 242 20.9
More than 1 hour 228 6.5 134 5.7 94 8.1
Total Response 3501 100.0 2344 100.0 1157 100.0
Missing 85 38 47
Total 3586 2382 1204

8. If WIC could give you information State # Percent English # Percent Spanish # Percent
about nutrition in any of the following 
ways, which would you choose? 
(check all that apply)
Attend a WIC class 1653 46.1 945 39.7 708 58.8
Check out nutrition books or videos to use at home  1063 29.6 646 27.1 417 34.6
Complete an Internet class 998 27.8 889 37.3 109 9.1
Attend a support group such as La Leche League  207 5.8 136 5.7 71 5.9
Take a packet of information home to read 1829 51.0 1310 55.0 519 43.1
Read a short nutrition lesson in the WIC clinic 719 20.1 492 20.7 227 18.9

9. What changes have you and your family  State # Percent English # Percent Spanish # Percent
made because you started coming to
WIC? (check all that apply)
Eat more fruits and vegetables 1966 54.8 1121 47.1 845 70.2
Eat more iron-rich foods 1538 42.9 849 35.6 689 57.2
Eat less high-fat foods 1245 34.7 648 27.2 597 49.6
Eat less super-sized portions 857 23.9 505 21.2 352 29.2
Drink less sodas and sweetened drinks like Koolaid  1557 43.4 931 39.1 626 52.0
Breastfed my baby longer 808 22.5 414 17.4 394 32.7
Smoke less or quit smoking 401 11.2 252 10.6 149 12.4
Watch less TV and video games 741 20.7 407 17.1 334 27.7
Do more physical activities 1132 31.6 653 27.4 479 39.8
Spend more time eating as a family at the table 1007 28.1 677 28.4 330 27.4
Give juice to my baby in a cup, not in a bottle 1257 35.1 712 29.9 545 45.3
Got my kids immunized 1029 28.7 365 15.3 664 55.1
No changes were needed 467 13.0 383 16.1 84 7.0
No changes were made 221 6.2 163 6.8 58 4.8

 2008 WIC Participant
Satisfaction Survey Appendix A: Statewide Data



10. Are you currently breastfeeding? State # Percent English # Percent Spanish # Percent
(check only one)
Yes 645 18.5 394 16.8 251 22.2
No 2837 81.5 1955 83.2 882 77.9
Total Response 3482 100.0 2349 100.0 1133 100.0
Missing 104 33 71
Total 3586 2382 1204

11. What influenced you most to start State # Percent English # Percent Spanish # Percent
breastfeeding? (check only one)
Information from doctors and/or nurses 565 21.4 363 20.2 202 24.0
Encouragement or support from family/friends 263 10.0 204 11.4 59 7.0
WIC peer counselors 162 6.1 29 1.6 133 15.8
WIC health professionals 78 3.0 35 2.0 43 5.1
Books, pamphlets on breastfeeding 61 2.3 43 2.4 18 2.1
TV, radio, or other media messages 9 0.3 7 0.4 2 0.2
Previously breastfed 539 20.4 266 14.8 273 32.4
I wanted to breastfeed 963 36.5 851 47.3 112 13.3
Total Response 2640 100.0 1798 100.0 842 100.0
Missing 946 584 362
Total 3586 2382 1204

12. How did WIC most help you continue State # Percent English # Percent Spanish # Percent
breastfeeding as long as you wanted? 
(check only two)
Breastfeeding support groups 193 5.4 92 3.9 101 8.4
WIC breastfeeding classes 805 22.4 347 14.6 458 38.0
Extra food for breastfeeding moms 839 23.4 562 23.6 277 23.0
Support from breastfeeding Peer Counselors 258 7.2 142 6.0 116 9.6
Support from WIC health professionals 420 11.7 208 8.7 212 17.6
Getting a breast pump 450 12.5 340 14.3 110 9.1
Getting help using a pump 145 4.0 96 4.0 49 4.1
Did not get any help from WIC staff 434 12.1 364 15.3 70 5.8
Other 370 10.3 325 13.6 45 3.7
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13. Did the WIC clinic staff tell you how to  State # Percent English # Percent Spanish # Percent
use your WIC vouchers at the store?
(check only one)
Yes 3231 96.4 2159 95.9 1072 97.3
No 122 3.6 92 4.1 30 2.7
Total Response 3353 100.0 2251 100.0 1102 100.0
Missing 233 131 102
Total 3586 2382 1204

14. Please rate your understanding of how to  State # Percent English # Percent Spanish # Percent
use the WIC vouchers. (check only one)
Excellent 2284 68.2 1690 75.2 594 53.9
Good 955 28.5 512 22.8 443 40.2
Fair 103 3.1 44 2.0 59 5.4
Poor 9 0.3 2 0.1 7 0.6
Total Response 3351 100.0 2248 100.0 1103 100.0
Missing 235 134 101
Total 3586 2382 1204

15. How often has a cashier told you that you  State # Percent English # Percent Spanish # Percent
picked the wrong WIC foods? (check only one)
Almost every time 239 7.2 156 7.0 83 7.6
Sometimes 1976 59.3 1338 59.9 638 58.1
Never 1118 33.5 740 33.1 378 34.4
Total Response 3333 100.0 2234 100.0 1099 100.0
Missing 253 148 105
Total 3586 2382 1204

16. When you use your WIC vouchers, how  State # Percent English # Percent Spanish # Percent
much do you usually spend on other 
groceries? (check only one)
$0 159 4.9 95 4.3 64 6.1
$1 - $10 194 6.0 119 5.4 75 7.1
$11 - $20 628 19.3 418 18.9 210 20.0
$21 - $30 532 16.3 355 16.1 177 16.8
$31 - $40 428 13.1 275 12.5 153 14.5
$41 - $50 387 11.9 247 11.2 140 13.3
$51 or more 933 28.6 700 31.7 233 22.2
Total Response 3261 100.0 2209 100.0 1052 100.0
Missing 325 173 152
Total 3586 2382 1204
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17. Are you: State # Percent English # Percent Spanish # Percent
(check all that apply)
Pregnant and on WIC 774 21.6 527 22.1 247 20.5
Breastfeeding and on WIC 583 16.3 354 14.9 229 19.0
Postpartum (just had a baby and not breastfeeding) and on WIC  395 11.0 318 13.4 77 6.4
Parent and/or guardian of an infant on WIC 1203 33.5 922 38.7 281 23.3
Parent and/or guardian of a child on WIC 1354 37.8 994 41.7 360 29.9

18. How long have you or your children State # Percent English # Percent Spanish # Percent
been on the WIC program? 
(Check only one)
Less than 6 months 890 27.0 680 30.5 210 19.6
6-12 months 765 23.2 533 23.9 232 21.7
1-2 years 817 24.8 504 22.6 313 29.3
3-5 years 658 20.0 344 15.4 314 29.4
More than 5 years 167 5.1 167 7.5 0 0.0
Total Response 3297 100.0 2228 100.0 1069 100.0
Missing 289 154 135
Total 3586 2382 1204

19. How many infants and/or children do you State # Percent English # Percent Spanish # Percent
have on the WIC program right now? 
(check only one)
1 1872 56.3 1231 55.0 641 58.9
2 915 27.5 621 27.7 294 27.0
3 174 5.2 126 5.6 48 4.4
4 24 0.7 16 0.7 8 0.7
More than 4 17 0.5 4 0.2 13 1.2
None 325 9.8 241 10.8 84 7.7
Total Response 3327 100.0 2239 100.0 1086 100.0
Missing 259 143 116
Total 3586 2382 1204

20. What is your age? State # Percent English # Percent Spanish # Percent
Less than 20 years of age 333 10.5 260 12.1 73 7.2
20 to 29 years of age 1834 58.0 1354 62.9 480 47.7
30 years and greater 994 31.4 540 25.1 454 45.1
Total Response 3161 100.0 2154 100.0 1007 100.0
Missing 425 228 197
Total 3586 2382 1204

21. Are you of Hispanic origin? State # Percent English # Percent Spanish # Percent
(check only one)
Yes 1566 47.2 496 22.2 1070 99.1
No 1751 52.8 1741 77.8 10 0.9
Total Response 3317 100.0 2237 100.0 1080 100.0
Missing 269 145 124
Total 3586 2382 1204
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22. Please indicate your race(s) from the State # Percent English # Percent Spanish # Percent
following list. (check all that apply)
White 1936 54.0 1664 69.9 272 22.6
Black or African American 55 1.5 43 1.8 12 1.0
American Indian or Alaskan Native 106 3.0 99 4.2 7 0.6
Asian 47 1.3 45 1.9 2 0.2
Pacific Islander/Native Hawaiian 65 1.8 60 2.5 5 0.4
Other 843 23.5 294 12.3 549 45.6

23. How many years of education have you State # Percent English # Percent Spanish # Percent
completed? (check only one)
8th grade or less 372 11.3 34 1.5 338 32.0
9th grade - 11th grade 820 24.9 396 17.7 424 40.2
High school graduate 943 28.6 724 32.4 219 20.7
Some college 764 23.2 714 31.9 50 4.7
College graduate 394 12.0 369 16.5 25 2.4
Total Response 3293 100.0 2237 100.0 1056 100.0
Missing 293 145 148
Total 3586 2382 1204
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24. What form of fruits and vegtables would   State # Percent English # Percent Spanish # Percent
you most like to be able to purchase with WIC
vouchers ? (check only one)
Fresh 2786 84.8 1847 82.9 941 88.9
Canned 213 6.5 161 7.2 52 4.9
Dried 39 1.2 27 1.2 12 1.1
Frozen 246 7.5 192 8.6 54 5.1
Total Response 3286 100.0 2227 100.0 1059 100.0
Missing 300 155 145
Total 3586 2382 1204

25. If new foods in each of the groups below  
could be added to the WIC vouchers, which
would you want to see added most

Group 1: Fruits for women and children State # Percent English # Percent Spanish # Percent
(check only two)
Oranges 1468 40.9 861 36.1 607 50.4
Grapes 1174 32.7 842 35.3 332 27.6
Peaches 566 15.8 342 14.4 224 18.6
Pears 274 7.6 170 7.1 104 8.6
Apples 1279 35.7 884 37.1 395 32.8
Bananas 1521 42.4 1188 49.9 333 27.7

Group 2: Vegtables for women and children State # Percent English # Percent Spanish # Percent
(check only two)
Carrots 1709 47.7 1069 44.9 640 53.2
Tomatoes 1508 42.1 986 41.4 522 43.4
Corn 1110 31.0 789 33.1 321 26.7
Lettuce 1045 29.1 704 29.6 341 28.3
Green beans 670 18.7 540 22.7 130 10.8
Peas 272 7.6 207 8.7 65 5.4

Group 3: Baby Fruits State # Percent English # Percent Spanish # Percent
(check only two)
Bananas 2169 60.5 1506 63.2 663 55.1
Applesauce 1918 53.5 1314 55.2 604 50.2
Pears 834 23.3 580 24.3 254 21.1
Prunes 237 6.6 105 4.4 132 11.0
Peaches 1039 29.0 730 30.6 309 25.7

Group 4: Baby Vegetables State # Percent English # Percent Spanish # Percent
(check only two)
Carrots 1976 55.1 1189 49.9 787 65.4
Peas 713 19.9 516 21.7 197 16.4
Squash 1208 33.7 706 29.6 502 41.7
Sweet potatoes 1558 43.4 1255 52.7 303 25.2
Green beans 695 19.4 547 23.0 148 12.3
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Group 5: Whole Grain Products State # Percent English # Percent Spanish # Percent
(check only one)
Whole grain cereals 862 26.2 579 26.1 283 26.5
Whole grain breads 1030 31.3 854 38.5 176 16.5
Brown rice 260 7.9 157 7.1 103 9.6
Bulgur/Barley 12 0.4 9 0.4 3 0.3
Oatmeal 655 19.9 364 16.4 291 27.3
Soft corn and whole wheat tortillas 469 14.3 257 11.6 212 19.9
Total Response 3288 100.0 2220 100.0 1068 100.0
Missing 298 162 136
Total 3586 2382 1204

Group 6: Milk and Milk Substitute State # Percent English # Percent Spanish # Percent
(check only one)
Refrigerated soy beverages 1711 65.8 1238 72.5 473 53.0
Shelf stable soy beverages 703 27.1 322 18.9 381 42.7
Tofu 185 7.1 147 8.6 38 4.3
Total Response 2599 100.0 1707 100.0 892 100.0
Missing 987 675 312
Total 3586 2382 1204

Group 7: Canned Fish State # Percent English # Percent Spanish # Percent
(check only one)
Salmon 2034 71.2 1539 83.5 495 48.8
Sardines 766 26.8 262 14.2 504 49.7
Mackerel 58 2.0 43 2.3 15 1.5
Total Response 2858 100.0 1844 100.0 1014 100.0
Missing 728 538 190
Total 3586 2382 1204

Group 8: Dry Beans & Peas/Peanut Butter State # Percent English # Percent Spanish # Percent
(check only one)
Allow canned beans instead of dry 2057 70.4 1641 81.2 416 46.3
Allow canned beans instead of peanut butter 864 29.6 381 18.8 483 53.7
Total Response 2921 100.0 2022 100.0 899 100.0
Missing 665 360 305
Total 3586 2382 1204
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1. Do you know WIC provides...? Bear River # Percent Central # Percent Davis # Percent
(Yes) (Yes) (Yes) (Yes) (Yes) (Yes)

Breastfeeding classes   (Yes/No) 184 89.8 111 90.2 170 86.7
Extra food for breastfeeding moms   (Yes/No) 176 87.1 103 84.4 167 87.0
Support from breastfeeding Peer Counselors    (Yes/No) 164 81.2 95 78.5 144 75.8
Hand breast pumps    (Yes/No) 126 62.7 82 68.3 120 63.2

2. Which of the following WIC  Bear River # Percent Central # Percent Davis # Percent
requirements is hardest for you?
(check only one)
Keeping appointments 22 10.8 25 19.5 32 15.9
Completing forms 1 0.5 3 2.3 2 1.0
Getting height, weight and blood sample 10 4.9 2 1.6 6 3.0
Bringing in proof of income and identity 6 2.9 7 5.5 3 1.5
Bringing in proof of residency 0 0.0 2 1.6 0 0.0
Bringing my children 42 20.6 15 11.7 28 13.9
Other 6 2.9 2 1.6 7 3.5
None of these requirements are hard 117 57.4 72 56.3 123 61.2
Total Response 204 100.0 128 100.0 201 100.0
Missing 4 1 2
Total 208 129 203

3. If you have missed an appointment in Bear River # Percent Central # Percent Davis # Percent
the past, why did you miss it? 
(check all that apply)
I attend a "walk-in" clinic  0 0.0 1 0.8 2 1.0
My schedule changed and was unable to reach clinic  36 17.3 28 21.7 39 19.2
I didn't have a way to get to the WIC clinic. 14 6.7 10 7.8 14 6.9
I wasn't reminded by WIC of my appointment. 13 6.3 5 3.9 26 12.8
I don't live close to the WIC clinic. 2 1.0 6 4.7 7 3.4
My children and/or I were sick. 27 13.0 27 20.9 34 16.7
I have not missed an appointment. 88 42.3 37 28.7 69 34.0
I forgot 37 17.8 47 36.4 49 24.1

WIC Participant Satisfaction Survey 2008 Results
Bear River, Central, and Davis Local Health Departments
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4. What was the reason for your last Bear River # Percent Central # Percent Davis # Percent
appointment with the WIC clinic? 
(check only one)
Certification 110 55.8 70 56.0 112 57.1
Class 74 37.6 43 34.4 70 35.7
Other 13 6.6 12 9.6 14 7.1
Total Response 197 100.0 125 100.0 196 100.0
Missing 11 4 7
Total 208 129 203

5. How long did your last appointment Bear River # Percent Central # Percent Davis # Percent
take to complete? (check only one)
Less than 1/2 hour 26 13.1 76 59.4 76 38.2
1/2 hour to 1 hour 118 59.6 46 35.9 113 56.8
1 1/2 hours 39 19.7 4 3.1 9 4.5
2 hours 11 5.6 1 0.8 1 0.5
More than 2 hours 4 2.0 1 0.8 0 0.0
Total Response 198 100.0 128 100.0 199 100.0
Missing 10 1 4
Total 208 129 203

6. In general, how would you rate the Bear River # Percent Central # Percent Davis # Percent
services you have received from WIC?
(check only one)
Excellent 136 65.4 95 74.2 140 69.7
Good 61 29.3 32 25.0 55 27.4
Fair 11 5.3 1 0.8 6 3.0
Poor 0 0.0 0 0.0 0 0.0
Total Response 208 100.0 128 100.0 201 100.0
Missing 0 1 2
Total 208 129 203



7. How much time are you able to spend Bear River # Percent Central # Percent Davis # Percent
in the clinic to get the required nutrition  
education? (check only one)
Up to 30 minutes 104 51.2 80 62.5 115 58.1
Up to 45 minutes 35 17.2 18 14.1 28 14.1
Up to 1 hour 43 21.2 25 19.5 45 22.7
More than 1 hour 21 10.3 5 3.9 10 5.1
Total Response 203 100.0 128 100.0 198 100.0
Missing 5 1 5
Total 208 129 203

8. If WIC could give you information Bear River # Percent Central # Percent Davis # Percent
about nutrition in any of the following 
ways, which would you choose? 
(check all that apply)
Attend a WIC class 85 40.9 64 49.6 98 48.3
Check out nutrition books or videos to use at home  61 29.3 40 31.0 56 27.6
Complete an Internet class 53 25.5 21 16.3 62 30.5
Attend a support group such as La Leche League  12 5.8 5 3.9 15 7.4
Take a packet of information home to read 129 62.0 75 58.1 112 55.2
Read a short nutrition lesson in the WIC clinic 37 17.8 37 28.7 43 21.2

9. What changes have you and your family  Bear River # Percent Central # Percent Davis # Percent
made because you started coming to
WIC? (check all that apply)
Eat more fruits and vegetables 95 45.7 74 57.4 107 52.7
Eat more iron-rich foods 64 30.8 53 41.1 78 38.4
Eat less high-fat foods 59 28.4 46 35.7 58 28.6
Eat less super-sized portions 39 18.8 40 31.0 52 25.6
Drink less sodas and sweetened drinks like Koolaid  72 34.6 53 41.1 90 44.3
Breastfed my baby longer 37 17.8 35 27.1 45 22.2
Smoke less or quit smoking 7 3.4 24 18.6 24 11.8
Watch less TV and video games 21 10.1 34 26.4 49 24.1
Do more physical activities 55 26.4 47 36.4 68 33.5
Spend more time eating as a family at the table 49 23.6 48 37.2 63 31.0
Give juice to my baby in a cup, not in a bottle 52 25.0 49 38.0 61 30.0
Got my kids immunized 30 14.4 38 29.5 30 14.8
No changes were needed 35 16.8 21 16.3 31 15.3
No changes were made 11 5.3 8 6.2 14 6.9



10. Are you currently breastfeeding? Bear River # Percent Central # Percent Davis # Percent
(check only one)
Yes 65 31.7 13 10.3 36 17.8
No 140 68.3 113 89.7 166 82.2
Total Response 205 100.0 126 100.0 202 100.0
Missing 3 3 1
Total 208 129 203

11. What influenced you most to start Bear River # Percent Central # Percent Davis # Percent
breastfeeding? (check only one)
Information from doctors and/or nurses 29 16.6 28 31.8 24 16.7
Encouragement or support from family/friends 21 12.0 10 11.4 16 11.1
WIC peer counselors 7 4.0 6 6.8 3 2.1
WIC health professionals 3 1.7 3 3.4 2 1.4
Books, pamphlets on breastfeeding 6 3.4 1 1.1 3 2.1
TV, radio, or other media messages 1 0.6 0 0.0 0 0.0
Previously breastfed 39 22.3 15 17.1 31 21.5
I wanted to breastfeed 69 39.4 25 28.4 65 45.1
Total Response 175 100.0 88 100.0 144 100.0
Missing 33 41 59
Total 208 129 203

12. How did WIC most help you continue breastfeeding Bear River # Percent Central # Percent Davis # Percent
as long as you wanted? (check only two)
Breastfeeding support groups 9 4.3 5 3.9 10 4.9
WIC breastfeeding classes 38 18.3 26 20.2 33 16.3
Extra food for breastfeeding moms 60 28.8 28 21.7 54 26.6
Support from breastfeeding Peer Counselors 23 11.1 9 7.0 12 5.9
Support from WIC health professionals 29 13.9 24 18.6 18 8.9
Getting a breast pump 44 21.2 18 14.0 28 13.8
Getting help using a pump 11 5.3 4 3.1 9 4.4
Did not get any help from WIC staff 25 12.0 13 10.1 35 17.2
Other 21 10.1 9 7.0 19 9.4



13. Did the WIC clinic staff tell you how to  Bear River # Percent Central # Percent Davis # Percent
use your WIC vouchers at the store?
(check only one)
Yes 195 97.5 123 98.4 183 95.3
No 5 2.5 2 1.6 9 4.7
Total Response 200 100.0 125 100.0 192 100.0
Missing 8 4 11
Total 208 129 203

14. Please rate your understanding of how to  Bear River # Percent Central # Percent Davis # Percent
use the WIC vouchers. (check only one)
Excellent 154 77.4 93 73.8 142 74.4
Good 42 21.1 32 25.4 40 20.9
Fair 3 1.5 1 0.8 9 4.7
Poor 0 0.0 0 0.0 0 0.0
Total Response 199 100.0 126 100.0 191 100.0
Missing 9 3 12
Total 208 129 203

15. How often has a cashier told you that you  Bear River # Percent Central # Percent Davis # Percent
picked the wrong WIC foods? (check only one)
Almost every time 10 5.2 7 5.6 11 5.8
Sometimes 111 57.2 69 54.8 112 58.6
Never 73 37.6 50 39.7 68 35.6
Total Response 194 100.0 126 100.0 191 100.0
Missing 14 3 12
Total 208 129 203

16. When you use your WIC vouchers, how  Bear River # Percent Central # Percent Davis # Percent
much do you usually spend on other 
groceries? (check only one)
$0 5 2.7 3 2.4 13 6.9
$1 - $10 11 6.0 4 3.2 12 6.4
$11 - $20 41 22.2 29 23.4 35 18.5
$21 - $30 30 16.2 22 17.7 20 10.6
$31 - $40 23 12.4 18 14.5 29 15.3
$41 - $50 28 15.1 16 12.9 22 11.6
$51 or more 47 25.4 32 25.8 58 30.7
Total Response 185 100.0 124 100.0 189 100.0
Missing 23 5 14
Total 208 129 203



17. Are you Bear River # Percent Central # Percent Davis # Percent
(check all that apply)
Pregnant and on WIC 52 25.0 26 20.2 35 17.2
Breastfeeding and on WIC 61 29.3 11 8.5 31 15.3
Postpartum (just had a baby and not breastfeeding) and on WIC  33 15.9 14 10.9 26 12.8
Parent and/or guardian of an infant on WIC 70 33.7 43 33.3 79 38.9
Parent and/or guardian of a child on WIC 83 39.9 68 52.7 90 44.3

18. How long have you or your children Bear River # Percent Central # Percent Davis # Percent
been on the WIC program? 
(Check only one)
Less than 6 months 68 34.5 22 17.6 46 24.5
6-12 months 39 19.8 24 19.2 43 22.9
1-2 years 47 23.9 26 20.8 43 22.9
3-5 years 33 16.8 43 34.4 38 20.2
More than 5 years 10 5.1 10 8.0 18 9.6
Total Response 197 100.0 125 100.0 188 100.0
Missing 11 4 15
Total 208 129 203

19. How many infants and/or children do you Bear River # Percent Central # Percent Davis # Percent
have on the WIC program right now? 
(check only one)
1 88 44.7 54 42.9 97 51.1
2 67 34.0 49 38.9 68 35.8
3 20 10.2 8 6.4 10 5.3
4 4 2.0 3 2.4 0 0.0
More than 4 0 0.0 1 0.8 0 0.0
None 18 9.1 11 8.7 15 7.9
Total Response 197 100.0 126 100.0 190 100.0
Missing 11 3 13
Total 208 129 203

20. What is your age? Bear River # Percent Central # Percent Davis # Percent
Less Than 20 Years of Age 19 9.9 18 14.5 11 6.2
20 to 29 Years of Age 127 66.1 65 52.4 113 63.8
30 Years and Greater 46 24.0 41 33.1 53 29.9
Total Response 192 100.0 124 100.0 177 100.0
Missing 16 5 26
Total 208 129 203



21. Are you of Hispanic origin? Bear River # Percent Central # Percent Davis # Percent
(check only one)
Yes 47 23.7 37 29.4 59 31.2
No 151 76.3 89 70.6 130 68.8
Total Response 198 100.0 126 100.0 189 100.0
Missing 10 3 14
Total 208 129 203

22. Please indicate your race(s) from the Bear River # Percent Central # Percent Davis # Percent
following list. (check all that apply)
White 158 76.0 95 73.6 146 71.9
Black or African American 1 0.5 0 0.0 5 2.5
American Indian or Alaskan Native 5 2.4 5 3.9 3 1.5
Asian 4 1.9 0 0.0 4 2.0
Pacific Islander/Native Hawaiian 5 2.4 2 1.6 5 2.5
Other 20 9.6 12 9.3 32 15.8

23. How many years of education have you Bear River # Percent Central # Percent Davis # Percent
completed? (check only one)
8th grade or less 8 4.1 18 14.5 10 5.3
9th grade - 11th grade 20 10.2 31 25.0 26 13.8
High school graduate 62 31.5 37 29.8 52 27.5
Some college 59 30.0 25 20.2 68 36.0
College graduate 48 24.4 13 10.5 33 17.5
Total Response 197 100.0 124 100.0 189 100.0
Missing 11 5 14
Total 208 129 203

24. What form of fruits and vegtables would   Bear River # Percent Central # Percent Davis # Percent
you most like to be able to purchase with WIC
vouchers ? (check only one)
Fresh 162 82.2 102 82.3 154 80.6
Canned 13 6.6 9 7.3 11 5.8
Dried 4 2.0 0 0.0 1 0.5
Frozen 18 9.1 13 10.5 25 13.1
Total Response 197 100.0 124 100.0 191 100.0
Missing 11 5 12
Total 208 129 203



25. If new foods in each of the groups below  
could be added to the WIC vouchers, which
would you want to see added most

Group 1: Fruits for women and children Bear River # Percent Central # Percent Davis # Percent
(check only two)
Oranges 65 31.3 48 37.2 73 36.0
Grapes 78 37.5 44 34.1 75 36.9
Peaches 42 20.2 16 12.4 24 11.8
Pears 10 4.8 10 7.8 11 5.4
Apples 91 43.8 56 43.4 82 40.4
Bananas 88 42.3 63 48.8 103 50.7

Group 2: Vegtables for women and children Bear River # Percent Central # Percent Davis # Percent
(check only two)
Carrots 86 41.3 66 51.2 94 46.3
Tomatoes 89 42.8 44 34.1 76 37.4
Corn 68 32.7 39 30.2 69 34.0
Lettuce 69 33.2 44 34.1 61 30.0
Green beans 48 23.1 26 20.2 56 27.6
Peas 17 8.2 19 14.7 11 5.4

Group 3: Baby Fruits Bear River # Percent Central # Percent Davis # Percent
(check only two)
Bananas 118 56.7 86 66.7 124 61.1
Applesauce 130 62.5 70 54.3 110 54.2
Pears 53 25.5 28 21.7 56 27.6
Prunes 8 3.8 9 7.0 15 7.4
Peaches 63 30.3 37 28.7 65 32.0

Group 4: Baby Vegetables Bear River # Percent Central # Percent Davis # Percent
(check only two)
Carrots 99 47.6 65 50.4 102 50.2
Peas 49 23.6 34 26.4 37 18.2
Squash 73 35.1 47 36.4 74 36.5
Sweet potatoes 110 52.9 60 46.5 99 48.8
Green beans 37 17.8 25 19.4 52 25.6



Group 5: Whole Grain Products Bear River # Percent Central # Percent Davis # Percent
(check only one)
Whole grain cereals 53 27.2 32 25.8 40 21.2
Whole grain breads 78 40.0 36 29.0 88 46.6
Brown rice 16 8.2 9 7.3 9 4.8
Bulgur/Barley 0 0.0 2 1.6 0 0.0
Oatmeal 28 14.4 22 17.7 28 14.8
Soft corn and whole wheat tortillas 20 10.3 23 18.6 24 12.7
Total Response 195 100.0 124 100.0 189 100.0
Missing 13 5 14
Total 208 129 203

Group 6: Milk and Milk Substitute Bear River # Percent Central # Percent Davis # Percent
(check only one)
Refrigerated soy beverages 97 67.4 52 59.1 116 77.3
Shelf stable soy beverages 38 26.4 31 35.2 29 19.3
Tofu 9 6.3 5 5.7 5 3.3
Total Response 144 100.0 88 100.0 150 100.0
Missing 64 41 53
Total 208 129 203

Group 7: Canned Fish Bear River # Percent Central # Percent Davis # Percent
(check only one)
Salmon 137 81.1 85 81.7 128 80.5
Sardines 31 18.3 18 17.3 27 17.0
Mackerel 1 0.6 1 1.0 4 2.5
Total Response 169 100.0 104 100.0 159 100.0
Missing 39 25 44
Total 208 129 203

Group 8: Dry Beans & Peas/Peanut Butter Bear River # Percent Central # Percent Davis # Percent
(check only one)
Allow canned beans instead of dry 149 84.7 89 78.8 142 83.5
Allow canned beans instead of peanut butter 27 15.3 24 21.2 28 16.5
Total Response 176 100.0 113 100.0 170 100.0
Missing 32 16 33
Total 208 129 203
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1. Do you know WIC provides...? Salt Lake # Percent Southeast # Percent Southwest # Percent
(Yes) (Yes) (Yes) (Yes) (Yes) (Yes)

Breastfeeding classes   (Yes/No) 1192 89.5 66 88.0 272 85.8
Extra food for breastfeeding moms   (Yes/No) 1043 81.9 64 85.3 267 85.9
Support from breastfeeding Peer Counselors    (Yes/No) 985 79.6 55 75.3 250 82.8
Hand breast pumps    (Yes/No) 713 58.6 48 64.9 166 56.1

2. Which of the following WIC  Salt Lake # Percent Southeast # Percent Southwest # Percent
requirements is hardest for you?
(check only one)
Keeping appointments 218 16.2 11 14.5 33 10.5
Completing forms 33 2.4 1 1.3 14 4.5
Getting height, weight and blood sample 45 3.3 2 2.6 12 3.8
Bringing in proof of income and identity 76 5.6 1 1.3 14 4.5
Bringing in proof of residency 8 0.6 0 0.0 7 2.2
Bringing my children 129 9.6 5 6.6 43 13.7
Other 43 3.2 0 0.0 15 4.8
None of these requirements are hard 798 59.1 56 73.7 175 55.9
Total Response 1350 100.0 76 100.0 313 100.0
Missing 49 1 11
Total 1399 77 324

3. If you have missed an appointment in Salt Lake # Percent Southeast # Percent Southwest # Percent
the past, why did you miss it? 
(check all that apply)
I attend a "walk-in" clinic  26 1.9 0 0.0 132 40.7
My schedule changed and was unable to reach clinic  215 15.4 13 16.9 30 9.3
I didn't have a way to get to the WIC clinic. 236 16.9 5 6.5 33 10.2
I wasn't reminded by WIC of my appointment. 124 8.9 5 6.5 9 2.8
I don't live close to the WIC clinic. 58 4.1 3 3.9 15 4.6
My children and/or I were sick. 141 10.1 7 9.1 23 7.1
I have not missed an appointment. 523 37.4 30 39.0 146 45.1
I forgot 276 19.7 19 24.7 41 12.7

WIC Participant Satisfaction Survey 2008 Results
Salt Lake, Southeast, and Southwest Local Health Departments

Local Health Departments



4. What was the reason for your last Salt Lake # Percent Southeast # Percent Southwest # Percent
appointment with the WIC clinic? 
(check only one)
Certification 709 52.6 36 47.4 194 64.0
Class 555 41.1 31 40.8 72 23.8
Other 85 6.3 9 11.8 37 12.2
Total Response 1349 100.0 76 100.0 303 100.0
Missing 50 1 21
Total 1399 77 324

5. How long did your last appointment Salt Lake # Percent Southeast # Percent Southwest # Percent
take to complete? (check only one)
Less than 1/2 hour 360 26.4 49 63.6 84 26.8
1/2 hour to 1 hour 624 45.7 28 36.4 120 38.3
1 1/2 hours 233 17.1 0 0.0 48 15.3
2 hours 105 7.7 0 0.0 33 10.5
More than 2 hours 44 3.2 0 0.0 28 9.0
Total Response 1366 100.0 77 100.0 313 100.0
Missing 33 0 11
Total 1399 77 324

6. In general, how would you rate the Salt Lake # Percent Southeast # Percent Southwest # Percent
services you have received from WIC?
(check only one)
Excellent 740 53.7 67 88.2 181 56.9
Good 532 38.6 9 11.8 118 37.1
Fair 94 6.8 0 0.0 18 5.7
Poor 11 0.8 0 0.0 1 0.3
Total Response 1377 100.0 76 100.0 318 100.0
Missing 22 1 6
Total 1399 77 324



7. How much time are you able to spend Salt Lake # Percent Southeast # Percent Southwest # Percent
in the clinic to get the required nutrition  
education? (check only one)
Up to 30 minutes 684 50.2 43 57.3 180 57.0
Up to 45 minutes 309 22.7 11 14.7 52 16.5
Up to 1 hour 277 20.3 12 16.0 68 21.5
More than 1 hour 94 6.9 9 12.0 16 5.1
Total Response 1364 100.0 75 100.0 316 100.0
Missing 35 2 8
Total 1399 77 324

8. If WIC could give you information Salt Lake # Percent Southeast # Percent Southwest # Percent
about nutrition in any of the following 
ways, which would you choose? 
(check all that apply)
Attend a WIC class 746 53.3 47 61.0 96 29.6
Check out nutrition books or videos to use at home  384 27.4 20 26.0 106 32.7
Complete an Internet class 327 23.4 11 14.3 77 23.8
Attend a support group such as La Leche League  81 5.8 7 9.1 21 6.5
Take a packet of information home to read 615 44.0 39 50.6 183 56.5
Read a short nutrition lesson in the WIC clinic 244 17.4 12 15.6 91 28.1

9. What changes have you and your family  Salt Lake # Percent Southeast # Percent Southwest # Percent
made because you started coming to
WIC? (check all that apply)
Eat more fruits and vegetables 785 56.1 42 54.5 165 50.9
Eat more iron-rich foods 669 47.8 28 36.4 131 40.4
Eat less high-fat foods 521 37.2 18 23.4 94 29.0
Eat less super-sized portions 318 22.7 19 24.7 69 21.3
Drink less sodas and sweetened drinks like Koolaid  614 43.9 35 45.5 148 45.7
Breastfed my baby longer 338 24.2 15 19.5 61 18.8
Smoke less or quit smoking 187 13.4 9 11.7 24 7.4
Watch less TV and video games 286 20.4 17 22.1 68 21.0
Do more physical activities 413 29.5 25 32.5 99 30.6
Spend more time eating as a family at the table 332 23.7 18 23.4 97 29.9
Give juice to my baby in a cup, not in a bottle 520 37.2 21 27.3 116 35.8
Got my kids immunized 480 34.3 21 27.3 79 24.4
No changes were needed 172 12.3 13 16.9 38 11.7
No changes were made 92 6.6 7 9.1 16 4.9



10. Are you currently breastfeeding? Salt Lake # Percent Southeast # Percent Southwest # Percent
(check only one)
Yes 232 17.3 8 10.4 62 19.9
No 1108 82.7 69 89.6 250 80.1
Total Response 1340 100.0 77 100.0 312 100.0
Missing 59 0 12
Total 1399 77 324

11. What influenced you most to start Salt Lake # Percent Southeast # Percent Southwest # Percent
breastfeeding? (check only one)
Information from doctors and/or nurses 257 24.8 12 20.7 45 18.6
Encouragement or support from family/friends 92 8.9 6 10.3 20 8.3
WIC peer counselors 80 7.7 1 1.7 11 4.6
WIC health professionals 40 3.9 0 0.0 8 3.3
Books, pamphlets on breastfeeding 22 2.1 1 1.7 8 3.3
TV, radio, or other media messages 6 0.6 0 0.0 0 0.0
Previously breastfed 221 21.3 9 15.5 61 25.2
I wanted to breastfeed 318 30.7 29 50.0 89 36.8
Total Response 1036 100.0 58 100.0 242 100.0
Missing 363 19 82
Total 1399 77 324

12. How did WIC most help you continue breastfeeding Salt Lake # Percent Southeast # Percent Southwest # Percent
as long as you wanted? (check only two)
Breastfeeding support groups 93 6.6 3 3.9 18 5.6
WIC breastfeeding classes 380 27.2 13 16.9 62 19.1
Extra food for breastfeeding moms 302 21.6 16 20.8 92 28.4
Support from breastfeeding Peer Counselors 75 5.4 5 6.5 40 12.3
Support from WIC health professionals 147 10.5 6 7.8 50 15.4
Getting a breast pump 157 11.2 6 7.8 42 13.0
Getting help using a pump 56 4.0 2 2.6 15 4.6
Did not get any help from WIC staff 157 11.2 9 11.7 32 9.9
Other 137 9.8 15 19.5 36 11.1



13. Did the WIC clinic staff tell you how to  Salt Lake # Percent Southeast # Percent Southwest # Percent
use your WIC vouchers at the store?
(check only one)
Yes 1241 95.5 73 94.8 292 97.0
No 58 4.5 4 5.2 9 3.0
Total Response 1299 100.0 77 100.0 301 100.0
Missing 100 0 23
Total 1399 77 324

14. Please rate your understanding of how to  Salt Lake # Percent Southeast # Percent Southwest # Percent
use the WIC vouchers. (check only one)
Excellent 798 61.4 60 77.9 217 72.3
Good 446 34.3 13 16.9 79 26.3
Fair 49 3.8 4 5.2 3 1.0
Poor 6 0.5 0 0.0 1 0.3
Total Response 1299 100.0 77 100.0 300 100.0
Missing 100 0 24
Total 1399 77 324

15. How often has a cashier told you that you  Salt Lake # Percent Southeast # Percent Southwest # Percent
picked the wrong WIC foods? (check only one)
Almost every time 101 7.8 6 7.8 32 10.7
Sometimes 764 59.3 47 61.0 174 58.0
Never 424 32.9 24 31.2 94 31.3
Total Response 1289 100.0 77 100.0 300 100.0
Missing 110 0 24
Total 1399 77 324

16. When you use your WIC vouchers, how  Salt Lake # Percent Southeast # Percent Southwest # Percent
much do you usually spend on other 
groceries? (check only one)
$0 68 5.4 2 2.7 20 6.8
$1 - $10 80 6.4 2 2.7 15 5.1
$11 - $20 272 21.6 13 17.3 44 15.0
$21 - $30 195 15.5 14 18.7 48 16.4
$31 - $40 156 12.4 7 9.3 33 11.3
$41 - $50 162 12.9 9 12.0 35 12.0
$51 or more 325 25.8 28 37.3 98 33.5
Total Response 1258 100.0 75 100.0 293 100.0
Missing 141 2 31
Total 1399 77 324



17. Are you Salt Lake # Percent Southeast # Percent Southwest # Percent
(check all that apply)
Pregnant and on WIC 323 23.1 15 19.5 61 18.8
Breastfeeding and on WIC 214 15.3 9 11.7 60 18.5
Postpartum (just had a baby and not breastfeeding) and on WIC  148 10.6 8 10.4 38 11.7
Parent and/or guardian of an infant on WIC 455 32.5 25 32.5 117 36.1
Parent and/or guardian of a child on WIC 446 31.9 40 51.9 147 45.4

18. How long have you or your children Salt Lake # Percent Southeast # Percent Southwest # Percent
been on the WIC program? 
(Check only one)
Less than 6 months 337 26.5 16 20.8 81 27.4
6-12 months 281 22.1 20 26.0 70 23.7
1-2 years 331 26.0 19 24.7 78 26.4
3-5 years 279 22.0 16 20.8 46 15.5
More than 5 years 43 3.4 6 7.8 21 7.1
Total Response 1271 100.0 77 100.0 296 100.0
Missing 128 0 28
Total 1399 77 324

19. How many infants and/or children do you Salt Lake # Percent Southeast # Percent Southwest # Percent
have on the WIC program right now? 
(check only one)
1 761 59.3 44 57.1 155 51.3
2 325 25.3 26 33.8 97 32.1
3 54 4.2 2 2.6 26 8.6
4 8 0.6 0 0.0 2 0.7
More than 4 8 0.6 0 0.0 3 1.0
None 128 10.0 5 6.5 19 6.3
Total Response 1284 100.0 77 100.0 302 100.0
Missing 115 0 22
Total 1399 77 324

20. What is your age? Salt Lake # Percent Southeast # Percent Southwest # Percent
Less Than 20 Years of Age 134 11.2 10 14.1 21 7.1
20 to 29 Years of Age 670 56.0 42 59.2 189 64.3
30 Years and Greater 392 32.8 19 26.8 84 28.6
Total Response 1196 100.0 71 100.0 294 100.0
Missing 203 6 30
Total 1399 77 324



21. Are you of Hispanic origin? Salt Lake # Percent Southeast # Percent Southwest # Percent
(check only one)
Yes 778 61.0 15 19.5 128 42.4
No 497 39.0 62 80.5 174 57.6
Total Response 1275 100.0 77 100.0 302 100.0
Missing 124 0 22
Total 1399 77 324

22. Please indicate your race(s) from the Salt Lake # Percent Southeast # Percent Southwest # Percent
following list. (check all that apply)
White 584 41.7 62 80.5 189 58.3
Black or African American 30 2.1 0 0.0 1 0.3
American Indian or Alaskan Native 39 2.8 5 6.5 13 4.0
Asian 23 1.6 0 0.0 4 1.2
Pacific Islander/Native Hawaiian 38 2.7 0 0.0 3 0.9
Other 418 29.9 11 14.3 69 21.3

23. How many years of education have you Salt Lake # Percent Southeast # Percent Southwest # Percent
completed? (check only one)
8th grade or less 178 14.1 3 3.9 37 12.3
9th grade - 11th grade 396 31.5 10 13.0 78 25.8
High school graduate 378 30.0 32 41.6 77 25.5
Some college 231 18.4 18 23.4 74 24.5
College graduate 76 6.0 14 18.2 36 11.9
Total Response 1259 100.0 77 100.0 302 100.0
Missing 140 0 22
Total 1399 77 324

24. What form of fruits and vegtables would   Salt Lake # Percent Southeast # Percent Southwest # Percent
you most like to be able to purchase with WIC
vouchers ? (check only one)
Fresh 1088 86.3 66 86.8 235 79.9
Canned 80 6.3 5 6.6 23 7.8
Dried 18 1.4 1 1.3 5 1.7
Frozen 75 6.0 4 5.3 31 10.5
Total Response 1261 100.0 76 100.0 294 100.0
Missing 138 1 30
Total 1399 77 324



25. If new foods in each of the groups below  
could be added to the WIC vouchers, which
would you want to see added most

Group 1: Fruits for women and children Salt Lake # Percent Southeast # Percent Southwest # Percent
(check only two)
Oranges 613 43.8 31 40.3 137 42.3
Grapes 425 30.4 28 36.4 102 31.5
Peaches 250 17.9 12 15.6 45 13.9
Pears 113 8.1 6 7.8 28 8.6
Apples 461 33.0 32 41.6 110 34.0
Bananas 530 37.9 39 50.6 139 42.9

Group 2: Vegtables for women and children Salt Lake # Percent Southeast # Percent Southwest # Percent
(check only two)
Carrots 674 48.2 42 54.5 159 49.1
Tomatoes 593 42.4 34 44.2 144 44.4
Corn 434 31.0 28 36.4 95 29.3
Lettuce 381 27.2 14 18.2 98 30.2
Green beans 223 15.9 24 31.2 53 16.4
Peas 95 6.8 7 9.1 24 7.4

Group 3: Baby Fruits Salt Lake # Percent Southeast # Percent Southwest # Percent
(check only two)
Bananas 845 60.4 61 79.2 198 61.1
Applesauce 721 51.5 39 50.6 172 53.1
Pears 298 21.3 18 23.4 70 21.6
Prunes 108 7.7 3 3.9 18 5.6
Peaches 386 27.6 25 32.5 94 29.0

Group 4: Baby Vegetables Salt Lake # Percent Southeast # Percent Southwest # Percent
(check only two)
Carrots 801 57.3 43 55.8 173 53.4
Peas 272 19.4 18 23.4 64 19.8
Squash 455 32.5 25 32.5 119 36.7
Sweet potatoes 555 39.7 40 51.9 139 42.9
Green beans 243 17.4 20 26.0 54 16.7



Group 5: Whole Grain Products Salt Lake # Percent Southeast # Percent Southwest # Percent
(check only one)
Whole grain cereals 390 31.1 29 37.7 72 23.8
Whole grain breads 335 26.7 23 29.9 77 25.5
Brown rice 100 8.0 1 1.3 26 8.6
Bulgur/Barley 4 0.3 0 0.0 2 0.7
Oatmeal 253 20.2 16 20.8 74 24.5
Soft corn and whole wheat tortillas 173 13.8 8 10.4 51 16.9
Total Response 1255 100.0 77 100.0 302 100.0
Missing 144 0 22
Total 1399 77 324

Group 6: Milk and Milk Substitute Salt Lake # Percent Southeast # Percent Southwest # Percent
(check only one)
Refrigerated soy beverages 648 64.1 50 82.0 130 53.7
Shelf stable soy beverages 293 29.0 8 13.1 90 37.2
Tofu 70 6.9 3 4.9 22 9.1
Total Response 1011 100.0 61 100.0 242 100.0
Missing 388 16 82
Total 1399 77 324

Group 7: Canned Fish Salt Lake # Percent Southeast # Percent Southwest # Percent
(check only one)
Salmon 718 64.5 54 85.7 185 71.2
Sardines 366 32.9 9 14.3 73 28.1
Mackerel 30 2.7 0 0.0 2 0.8
Total Response 1114 100.0 63 100.0 260 100.0
Missing 285 14 64
Total 1399 77 324

Group 8: Dry Beans & Peas/Peanut Butter Salt Lake # Percent Southeast # Percent Southwest # Percent
(check only one)
Allow canned beans instead of dry 682 62.5 54 77.1 186 70.5
Allow canned beans instead of peanut butter 410 37.6 16 22.9 78 29.6
Total Response 1092 100.0 70 100.0 264 100.0
Missing 307 7 60
Total 1399 77 324
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1. Do you know WIC provides...? Summit # Percent Tooele # Percent Tri-County # Percent
(Yes) (Yes) (Yes) (Yes) (Yes) (Yes)

Breastfeeding classes   (Yes/No) 34 91.9 69 95.8 26 83.9
Extra food for breastfeeding moms   (Yes/No) 34 91.9 60 87.0 26 86.7
Support from breastfeeding Peer Counselors    (Yes/No) 28 82.4 58 85.3 21 77.8
Hand breast pumps    (Yes/No) 29 82.9 53 79.1 11 40.7

2. Which of the following WIC  Summit # Percent Tooele # Percent Tri-County # Percent
requirements is hardest for you?
(check only one)
Keeping appointments 6 15.0 7 9.6 2 6.5
Completing forms 2 5.0 0 0.0 1 3.2
Getting height, weight and blood sample 2 5.0 3 4.1 0 0.0
Bringing in proof of income and identity 1 2.5 3 4.1 3 9.7
Bringing in proof of residency 0 0.0 0 0.0 0 0.0
Bringing my children 2 5.0 4 5.5 2 6.5
Other 0 0.0 1 1.4 0 0.0
None of these requirements are hard 27 67.5 55 75.3 23 74.2
Total Response 40 100.0 73 100.0 31 100.0
Missing 1 1 2
Total 41 74 33

3. If you have missed an appointment in Summit # Percent Tooele # Percent Tri-County # Percent
the past, why did you miss it? 
(check all that apply)
I attend a "walk-in" clinic  1 2.4 3 4.1 0 0.0
My schedule changed and was unable to reach clinic  7 17.1 10 13.5 3 9.1
I didn't have a way to get to the WIC clinic. 13 31.7 12 16.2 4 12.1
I wasn't reminded by WIC of my appointment. 3 7.3 8 10.8 1 3.0
I don't live close to the WIC clinic. 2 4.9 3 4.1 0 0.0
My children and/or I were sick. 3 7.3 10 13.5 3 9.1
I have not missed an appointment. 11 26.8 19 25.7 14 42.4
I forgot 5 12.2 19 25.7 7 21.2

WIC Participant Satisfaction Survey 2008 Results
Summit, Tooele, and Tri-County Local Health Departments
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4. What was the reason for your last Summit # Percent Tooele # Percent Tri-County # Percent
appointment with the WIC clinic? 
(check only one)
Certification 23 62.2 29 39.7 19 61.3
Class 8 21.6 26 35.6 12 38.7
Other 6 16.2 18 24.7 0 0.0
Total Response 37 100.0 73 100.0 31 100.0
Missing 4 1 2
Total 41 74 33

5. How long did your last appointment Summit # Percent Tooele # Percent Tri-County # Percent
take to complete? (check only one)
Less than 1/2 hour 22 53.7 38 54.3 13 41.9
1/2 hour to 1 hour 14 34.2 24 34.3 14 45.2
1 1/2 hours 3 7.3 6 8.6 3 9.7
2 hours 1 2.4 1 1.4 1 3.2
More than 2 hours 1 2.4 1 1.4 0 0.0
Total Response 41 100.0 70 100.0 31 100.0
Missing 0 4 2
Total 41 74 33

6. In general, how would you rate the Summit # Percent Tooele # Percent Tri-County # Percent
services you have received from WIC?
(check only one)
Excellent 35 85.4 53 72.6 25 80.7
Good 5 12.2 18 24.7 5 16.1
Fair 1 2.4 2 2.7 1 3.2
Poor 0 0.0 0 0.0 0 0.0
Total Response 41 100.0 73 100.0 31 100.0
Missing 0 1 2
Total 41 74 33



7. How much time are you able to spend Summit # Percent Tooele # Percent Tri-County # Percent
in the clinic to get the required nutrition  
education? (check only one)
Up to 30 minutes 20 50.0 33 45.8 14 45.2
Up to 45 minutes 6 15.0 13 18.1 8 25.8
Up to 1 hour 7 17.5 22 30.6 6 19.4
More than 1 hour 7 17.5 4 5.6 3 9.7
Total Response 40 100.0 72 100.0 31 100.0
Missing 1 2 2
Total 41 74 33

8. If WIC could give you information Summit # Percent Tooele # Percent Tri-County # Percent
about nutrition in any of the following 
ways, which would you choose? 
(check all that apply)
Attend a WIC class 22 53.7 39 52.7 16 48.5
Check out nutrition books or videos to use at home  12 29.3 23 31.1 10 30.3
Complete an Internet class 1 2.4 14 18.9 6 18.2
Attend a support group such as La Leche League  4 9.8 2 2.7 0 0.0
Take a packet of information home to read 23 56.1 47 63.5 13 39.4
Read a short nutrition lesson in the WIC clinic 11 26.8 13 17.6 3 9.1

9. What changes have you and your family  Summit # Percent Tooele # Percent Tri-County # Percent
made because you started coming to
WIC? (check all that apply)
Eat more fruits and vegetables 27 65.9 46 62.2 15 45.5
Eat more iron-rich foods 25 61.0 27 36.5 9 27.3
Eat less high-fat foods 20 48.8 17 23.0 9 27.3
Eat less super-sized portions 7 17.1 14 18.9 7 21.2
Drink less sodas and sweetened drinks like Koolaid  21 51.2 26 35.1 15 45.5
Breastfed my baby longer 15 36.6 18 24.3 2 6.1
Smoke less or quit smoking 6 14.6 4 5.4 3 9.1
Watch less TV and video games 11 26.8 8 10.8 4 12.1
Do more physical activities 15 36.6 27 36.5 8 24.2
Spend more time eating as a family at the table 12 29.3 16 21.6 9 27.3
Give juice to my baby in a cup, not in a bottle 20 48.8 25 33.8 9 27.3
Got my kids immunized 26 63.4 26 35.1 5 15.2
No changes were needed 2 4.9 6 8.1 5 15.2
No changes were made 1 2.4 4 5.4 2 6.1



10. Are you currently breastfeeding? Summit # Percent Tooele # Percent Tri-County # Percent
(check only one)
Yes 9 22.0 18 24.3 9 30.0
No 32 78.1 56 75.7 21 70.0
Total Response 41 100.0 74 100.0 30 100.0
Missing 0 0 3
Total 41 74 33

11. What influenced you most to start Summit # Percent Tooele # Percent Tri-County # Percent
breastfeeding? (check only one)
Information from doctors and/or nurses 7 25.0 8 14.6 2 8.7
Encouragement or support from family/friends 2 7.1 1 1.8 6 26.1
WIC peer counselors 3 10.7 7 12.7 1 4.4
WIC health professionals 3 10.7 5 9.1 1 4.4
Books, pamphlets on breastfeeding 0 0.0 1 1.8 0 0.0
TV, radio, or other media messages 0 0.0 0 0.0 0 0.0
Previously breastfed 8 28.6 7 12.7 6 26.1
I wanted to breastfeed 5 17.9 26 47.3 7 30.4
Total Response 28 100.0 55 100.0 23 100.0
Missing 13 19 10
Total 41 74 33

12. How did WIC most help you continue breastfeeding Summit # Percent Tooele # Percent Tri-County # Percent
as long as you wanted? (check only two)
Breastfeeding support groups 2 4.9 1 1.4 4 12.1
WIC breastfeeding classes 15 36.6 11 14.9 6 18.2
Extra food for breastfeeding moms 12 29.3 17 23.0 10 30.3
Support from breastfeeding Peer Counselors 3 7.3 13 17.6 1 3.0
Support from WIC health professionals 16 39.0 9 12.2 1 3.0
Getting a breast pump 2 4.9 12 16.2 1 3.0
Getting help using a pump 0 0.0 5 6.8 0 0.0
Did not get any help from WIC staff 0 0.0 4 5.4 5 15.2
Other 1 2.4 16 21.6 3 9.1



13. Did the WIC clinic staff tell you how to  Summit # Percent Tooele # Percent Tri-County # Percent
use your WIC vouchers at the store?
(check only one)
Yes 40 100.0 71 100.0 29 93.6
No 0 0.0 0 0.0 2 6.5
Total Response 40 100.0 71 100.0 31 100.0
Missing 1 3 2
Total 41 74 33

14. Please rate your understanding of how to  Summit # Percent Tooele # Percent Tri-County # Percent
use the WIC vouchers. (check only one)
Excellent 27 67.5 63 88.7 19 61.3
Good 13 32.5 7 9.9 10 32.3
Fair 0 0.0 1 1.4 2 6.5
Poor 0 0.0 0 0.0 0 0.0
Total Response 40 100.0 71 100.0 31 100.0
Missing 1 3 2
Total 41 74 33

15. How often has a cashier told you that you  Summit # Percent Tooele # Percent Tri-County # Percent
picked the wrong WIC foods? (check only one)
Almost every time 4 10.0 4 5.6 5 16.1
Sometimes 21 52.5 31 43.7 13 41.9
Never 15 37.5 36 50.7 13 41.9
Total Response 40 100.0 71 100.0 31 100.0
Missing 1 3 2
Total 41 74 33

16. When you use your WIC vouchers, how  Summit # Percent Tooele # Percent Tri-County # Percent
much do you usually spend on other 
groceries? (check only one)
$0 3 7.9 2 2.9 2 6.5
$1 - $10 7 18.4 1 1.4 1 3.2
$11 - $20 9 23.7 8 11.4 3 9.7
$21 - $30 7 18.4 14 20.0 8 25.8
$31 - $40 5 13.2 12 17.1 6 19.4
$41 - $50 4 10.5 7 10.0 3 9.7
$51 or more 3 7.9 26 37.1 8 25.8
Total Response 38 100.0 70 100.0 31 100.0
Missing 3 4 2
Total 41 74 33



17. Are you Summit # Percent Tooele # Percent Tri-County # Percent
(check all that apply)
Pregnant and on WIC 8 19.5 10 13.5 7 21.2
Breastfeeding and on WIC 9 22.0 17 23.0 4 12.1
Postpartum (just had a baby and not breastfeeding) and on WIC  5 12.2 8 10.8 6 18.2
Parent and/or guardian of an infant on WIC 7 17.1 20 27.0 11 33.3
Parent and/or guardian of a child on WIC 12 29.3 38 51.4 13 39.4

18. How long have you or your children Summit # Percent Tooele # Percent Tri-County # Percent
been on the WIC program? 
(Check only one)
Less than 6 months 6 15.8 15 21.1 11 35.5
6-12 months 14 36.8 10 14.1 13 41.9
1-2 years 12 31.6 22 31.0 1 3.2
3-5 years 6 15.8 17 23.9 5 16.1
More than 5 years 0 0.0 7 9.9 1 3.2
Total Response 38 100.0 71 100.0 31 100.0
Missing 3 3 2
Total 41 74 33

19. How many infants and/or children do you Summit # Percent Tooele # Percent Tri-County # Percent
have on the WIC program right now? 
(check only one)
1 29 72.5 36 50.7 20 64.5
2 8 20.0 23 32.4 7 22.6
3 0 0.0 7 9.9 2 6.5
4 0 0.0 1 1.4 0 0.0
More than 4 0 0.0 0 0.0 1 3.2
None 3 7.5 4 5.6 1 3.2
Total Response 40 100.0 71 100.0 31 100.0
Missing 1 3 2
Total 41 74 33

20. What is your age? Summit # Percent Tooele # Percent Tri-County # Percent
Less Than 20 Years of Age 3 8.1 14 20.0 7.0 22.6
20 to 29 Years of Age 24 64.9 35 50.0 15.0 48.4
30 Years and Greater 10 27.0 21 30.0 9.0 29.0
Total Response 37 100.0 70 100.0 31.0 100.0
Missing 4 4 2.0
Total 41 74 33.0



21. Are you of Hispanic origin? Summit # Percent Tooele # Percent Tri-County # Percent
(check only one)
Yes 28 73.7 36 50.7 3 9.7
No 10 26.3 35 49.3 28 90.3
Total Response 38 100.0 71 100.0 31 100.0
Missing 3 3 2
Total 41 74 33

22. Please indicate your race(s) from the Summit # Percent Tooele # Percent Tri-County # Percent
following list. (check all that apply)
White 16 39.0 41 55.4 18 54.5
Black or African American 1 2.4 2 2.7 0 0.0
American Indian or Alaskan Native 0 0.0 1 1.4 10 30.3
Asian 1 2.4 0 0.0 0 0.0
Pacific Islander/Native Hawaiian 0 0.0 2 2.7 0 0.0
Other 13 31.7 23 31.1 3 9.1

23. How many years of education have you Summit # Percent Tooele # Percent Tri-County # Percent
completed? (check only one)
8th grade or less 5 12.5 14 20.0 0 0.0
9th grade - 11th grade 21 52.5 18 25.7 6 20.0
High school graduate 8 20.0 15 21.4 13 43.3
Some college 4 10.0 11 15.7 6 20.0
College graduate 2 5.0 12 17.1 5 16.7
Total Response 40 100.0 70 100.0 30 100.0
Missing 1 4 3
Total 41 74 33

24. What form of fruits and vegtables would   Summit # Percent Tooele # Percent Tri-County # Percent
you most like to be able to purchase with WIC
vouchers ? (check only one)
Fresh 38 95.0 63 88.7 27 87.1
Canned 2 5.0 3 4.2 1 3.2
Dried 0 0.0 0 0.0 1 3.2
Frozen 0 0.0 5 7.0 2 6.5
Total Response 40 100.0 71 100.0 31 100.0
Missing 1 3 2
Total 41 74 33



25. If new foods in each of the groups below  
could be added to the WIC vouchers, which
would you want to see added most

Group 1: Fruits for women and children Summit # Percent Tooele # Percent Tri-County # Percent
(check only two)
Oranges 19 46.3 31 41.9 18 54.5
Grapes 8 19.5 31 41.9 11 33.3
Peaches 8 19.5 7 9.5 2 6.1
Pears 7 17.1 4 5.4 1 3.0
Apples 18 43.9 38 51.4 11 33.3
Bananas 14 34.1 25 33.8 16 48.5

Group 2: Vegtables for women and children Summit # Percent Tooele # Percent Tri-County # Percent
(check only two)
Carrots 24 58.5 39 52.7 13 39.4
Tomatoes 15 36.6 28 37.8 12 36.4
Corn 14 34.1 24 32.4 17 51.5
Lettuce 15 36.6 17 23.0 5 15.2
Green beans 4 9.8 17 23.0 7 21.2
Peas 2 4.9 11 14.9 6 18.2

Group 3: Baby Fruits Summit # Percent Tooele # Percent Tri-County # Percent
(check only two)
Bananas 27 65.9 44 59.5 22 66.7
Applesauce 17 41.5 44 59.5 14 42.4
Pears 16 39.0 17 23.0 10 30.3
Prunes 2 4.9 3 4.1 0 0.0
Peaches 6 14.6 24 32.4 12 36.4

Group 4: Baby Vegetables Summit # Percent Tooele # Percent Tri-County # Percent
(check only two)
Carrots 28 68.3 46 62.2 17 51.5
Peas 5 12.2 11 14.9 9 27.3
Squash 17 41.5 22 29.7 10 30.3
Sweet potatoes 14 34.1 35 47.3 10 30.3
Green beans 6 14.6 19 25.7 11 33.3



Group 5: Whole Grain Products Summit # Percent Tooele # Percent Tri-County # Percent
(check only one)
Whole grain cereals 7 18.4 12 16.9 12 38.7
Whole grain breads 7 18.4 24 33.8 8 25.8
Brown rice 3 7.9 3 4.2 1 3.2
Bulgur/Barley 0 0.0 1 1.4 0 0.0
Oatmeal 12 31.6 20 28.2 4 12.9
Soft corn and whole wheat tortillas 9 23.7 11 15.5 6 19.4
Total Response 38 100.0 71 100.0 31 100.0
Missing 3 3 2
Total 41 74 33

Group 6: Milk and Milk Substitute Summit # Percent Tooele # Percent Tri-County # Percent
(check only one)
Refrigerated soy beverages 15 46.9 49 79.0 18 72.0
Shelf stable soy beverages 13 40.6 7 11.3 6 24.0
Tofu 4 12.5 6 9.7 1 4.0
Total Response 32 100.0 62 100.0 25 100.0
Missing 9 12 8
Total 41 74 33

Group 7: Canned Fish Summit # Percent Tooele # Percent Tri-County # Percent
(check only one)
Salmon 18 51.4 43 68.3 22 81.5
Sardines 17 48.6 20 31.8 2 7.4
Mackerel 0 0.0 0 0.0 3 11.1
Total Response 35 100.0 63 100.0 27 100.0
Missing 6 11 6
Total 41 74 33

Group 8: Dry Beans & Peas/Peanut Butter Summit # Percent Tooele # Percent Tri-County # Percent
(check only one)
Allow canned beans instead of dry 21 67.7 62 89.9 23 85.2
Allow canned beans instead of peanut butter 10 32.3 7 10.1 4 14.8
Total Response 31 100.0 69 100.0 27 100.0
Missing 10 5 6
Total 41 74 33
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1. Do you know WIC provides...? Utah # Percent Wasatch # Percent Weber- Morgan # Percent
(Yes) (Yes) (Yes) (Yes) (Yes) (Yes)

Breastfeeding classes   (Yes/No) 607 92.3 41 85.4 317 88.3
Extra food for breastfeeding moms   (Yes/No) 548 84.2 43 89.6 265 75.7
Support from breastfeeding Peer Counselors    (Yes/No) 528 82.5 35 77.8 249 72.4
Hand breast pumps    (Yes/No) 407 63.7 23 54.8 187 54.5

2. Which of the following WIC  Utah # Percent Wasatch # Percent Weber Morgan # Percent
requirements is hardest for you?
(check only one)
Keeping appointments 69 10.4 8 16.0 50 13.7
Completing forms 16 2.4 1 2.0 6 1.6
Getting height, weight and blood sample 29 4.4 2 4.0 12 3.3
Bringing in proof of income and identity 34 5.1 1 2.0 12 3.3
Bringing in proof of residency 4 0.6 0 0.0 5 1.4
Bringing my children 93 14.1 4 8.0 39 10.7
Other 19 2.9 0 0.0 8 2.2
None of these requirements are hard 398 60.1 34 68.0 234 63.9
Total Response 662 100.0 50 100.0 366 100.0
Missing 16 1 3
Total 678 51 369

3. If you have missed an appointment in Utah # Percent Wasatch # Percent Weber Morgan # Percent
the past, why did you miss it? 
(check all that apply)
I attend a "walk-in" clinic  8 1.2 1 2.0 2 0.5
My schedule changed and was unable to reach clinic  97 14.3 9 17.6 58 15.7
I didn't have a way to get to the WIC clinic. 69 10.2 9 17.6 50 13.6
I wasn't reminded by WIC of my appointment. 32 4.7 4 7.8 19 5.1
I don't live close to the WIC clinic. 16 2.4 3 5.9 19 5.1
My children and/or I were sick. 75 11.1 5 9.8 39 10.6
I have not missed an appointment. 305 45.0 15 29.4 160 43.4
I forgot 124 18.3 13 25.5 58 15.7

WIC Participant Satisfaction Survey 2008 Results
Utah County, Wasatch, and Weber-Morgan Local Health Departments
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4. What was the reason for your last Utah # Percent Wasatch # Percent Weber- Morgan # Percent
appointment with the WIC clinic? 
(check only one)
Certification 405 61.5 21 42.0 201 56.3
Class 186 28.2 18 36.0 110 30.8
Other 68 10.3 11 22.0 46 12.9
Total Response 659 100.0 50 100.0 357 100.0
Missing 19 1 12
Total 678 51 369

5. How long did your last appointment Utah # Percent Wasatch # Percent Weber- Morgan # Percent
take to complete? (check only one)
Less than 1/2 hour 218 32.9 22 44.9 93 25.6
1/2 hour to 1 hour 352 53.1 25 51.0 225 62.0
1 1/2 hours 72 10.9 2 4.1 39 10.7
2 hours 13 2.0 0 0.0 6 1.7
More than 2 hours 8 1.2 0 0.0 0 0.0
Total Response 663 100.0 49 100.0 363 100.0
Missing 15 2 6
Total 678 51 369

6. In general, how would you rate the Utah # Percent Wasatch # Percent Weber- Morgan # Percent
services you have received from WIC?
(check only one)
Excellent 485 72.6 37 72.6 221 59.9
Good 166 24.9 11 21.6 130 35.2
Fair 17 2.5 2 3.9 17 4.6
Poor 0 0.0 1 2.0 1 0.3
Total Response 668 100.0 51 100.0 369 100.0
Missing 10 0 0
Total 678 51 369



7. How much time are you able to spend Utah # Percent Wasatch # Percent Weber Morgan # Percent
in the clinic to get the required nutrition  
education? (check only one)
Up to 30 minutes 400 60.5 31 60.8 180 49.7
Up to 45 minutes 113 17.1 9 17.7 82 22.7
Up to 1 hour 116 17.6 10 19.6 74 20.4
More than 1 hour 32 4.8 1 2.0 26 7.2
Total Response 661 100.0 51 100.0 362 100.0
Missing 17 0 7
Total 678 51 369

8. If WIC could give you information Utah # Percent Wasatch # Percent Weber Morgan # Percent
about nutrition in any of the following 
ways, which would you choose? 
(check all that apply)
Attend a WIC class 230 33.9 26 51.0 184 49.9
Check out nutrition books or videos to use at home  227 33.5 10 19.6 114 30.9
Complete an Internet class 350 51.6 8 15.7 68 18.4
Attend a support group such as La Leche League  41 6.0 2 3.9 17 4.6
Take a packet of information home to read 362 53.4 28 54.9 203 55.0
Read a short nutrition lesson in the WIC clinic 147 21.7 8 15.7 73 19.8

9. What changes have you and your family  Utah # Percent Wasatch # Percent Weber Morgan # Percent
made because you started coming to
WIC? (check all that apply)
Eat more fruits and vegetables 388 57.2 26 51.0 196 53.1
Eat more iron-rich foods 290 42.8 27 52.9 137 37.1
Eat less high-fat foods 237 35.0 19 37.3 147 39.8
Eat less super-sized portions 186 27.4 10 19.6 96 26.0
Drink less sodas and sweetened drinks like Koolaid  292 43.1 23 45.1 168 45.5
Breastfed my baby longer 167 24.6 8 15.7 67 18.2
Smoke less or quit smoking 52 7.7 8 15.7 53 14.4
Watch less TV and video games 158 23.3 10 19.6 75 20.3
Do more physical activities 239 35.3 15 29.4 121 32.8
Spend more time eating as a family at the table 231 34.1 21 41.2 111 30.1
Give juice to my baby in a cup, not in a bottle 245 36.1 20 39.2 119 32.2
Got my kids immunized 175 25.8 24 47.1 95 25.7
No changes were needed 76 11.2 6 11.8 62 16.8
No changes were made 30 4.4 2 3.9 34 9.2



10. Are you currently breastfeeding? Utah # Percent Wasatch # Percent Weber- Morgan # Percent
(check only one)
Yes 144 21.7 9 18.8 40 11.1
No 521 78.4 39 81.3 322 89.0
Total Response 665 100.0 48 100.0 362 100.0
Missing 13 3 7
Total 678 51 369

11. What influenced you most to start Utah # Percent Wasatch # Percent Weber- Morgan # Percent
breastfeeding? (check only one)
Information from doctors and/or nurses 101 20.3 6 16.7 46 17.8
Encouragement or support from family/friends 58 11.7 3 8.3 28 10.9
WIC peer counselors 25 5.0 2 5.6 16 6.2
WIC health professionals 10 2.0 0 0.0 3 1.2
Books, pamphlets on breastfeeding 13 2.6 0 0.0 6 2.3
TV, radio, or other media messages 0 0.0 0 0.0 2 0.8
Previously breastfed 73 14.7 14 38.9 55 21.3
I wanted to breastfeed 217 43.7 11 30.6 102 39.5
Total Response 497 100.0 36 100.0 258 100.0
Missing 181 15 111
Total 678 51 369

12. How did WIC most help you continue breastfeeding Utah # Percent Wasatch # Percent Weber- Morgan # Percent
as long as you wanted? (check only two)
Breastfeeding support groups 29 4.3 3 5.9 16 4.3
WIC breastfeeding classes 134 19.8 9 17.6 78 21.1
Extra food for breastfeeding moms 168 24.8 8 15.7 72 19.5
Support from breastfeeding Peer Counselors 56 8.3 6 11.8 15 4.1
Support from WIC health professionals 82 12.1 6 11.8 32 8.7
Getting a breast pump 100 14.7 4 7.8 36 9.8
Getting help using a pump 28 4.1 0 0.0 15 4.1
Did not get any help from WIC staff 92 13.6 6 11.8 56 15.2
Other 62 9.1 5 9.8 46 12.5



13. Did the WIC clinic staff tell you how to  Utah # Percent Wasatch # Percent Weber Morgan # Percent
use your WIC vouchers at the store?
(check only one)
Yes 612 96.7 46 97.9 326 96.7
No 21 3.3 1 2.1 11 3.3
Total Response 633 100.0 47 100.0 337 100.0
Missing 45 4 32
Total 678 51 369

14. Please rate your understanding of how to  Utah # Percent Wasatch # Percent Weber- Morgan # Percent
use the WIC vouchers. (check only one)
Excellent 450 71.2 34 72.3 227 67.2
Good 170 26.9 12 25.5 91 26.9
Fair 11 1.7 0 0.0 20 5.9
Poor 1 0.2 1 2.1 0 0.0
Total Response 632 100.0 47 100.0 338 100.0
Missing 46 4 31
Total 678 51 369

15. How often has a cashier told you that you  Utah # Percent Wasatch # Percent Weber- Morgan # Percent
picked the wrong WIC foods? (check only one)
Almost every time 38 6.0 4 8.5 17 5.1
Sometimes 383 60.6 32 68.1 219 65.4
Never 211 33.4 11 23.4 99 29.6
Total Response 632 100.0 47 100.0 335 100.0
Missing 46 4 34
Total 678 51 369

16. When you use your WIC vouchers, how  Utah # Percent Wasatch # Percent Weber- Morgan # Percent
much do you usually spend on other 
groceries? (check only one)
$0 26 4.2 0 0.0 15 4.6
$1 - $10 42 6.8 6 12.8 13 3.9
$11 - $20 107 17.2 12 25.5 55 16.7
$21 - $30 108 17.4 12 25.5 54 16.4
$31 - $40 83 13.4 7 14.9 49 14.9
$41 - $50 64 10.3 2 4.3 35 10.6
$51 or more 191 30.8 8 17.0 109 33.0
Total Response 621 100.0 47 100.0 330 100.0
Missing 57 4 39
Total 678 51 369



17. Are you Utah # Percent Wasatch # Percent Weber- Morgan # Percent
(check all that apply)
Pregnant and on WIC 130 19.2 12 23.5 95 25.7
Breastfeeding and on WIC 126 18.6 7 13.7 34 9.2
Postpartum (just had a baby and not breastfeeding) and on WIC  76 11.2 3 5.9 30 8.1
Parent and/or guardian of an infant on WIC 239 35.3 15 29.4 122 33.1
Parent and/or guardian of a child on WIC 270 39.8 18 35.3 129 35.0

18. How long have you or your children Utah # Percent Wasatch # Percent Weber- Morgan # Percent
been on the WIC program? 
(Check only one)
Less than 6 months 167 26.7 10 21.7 111 33.4
6-12 months 159 25.4 13 28.3 79 23.8
1-2 years 145 23.2 14 30.4 79 23.8
3-5 years 120 19.2 6 13.0 49 14.8
More than 5 years 34 5.4 3 6.5 14 4.2
Total Response 625 100.0 46 100.0 332 100.0
Missing 53 5 37
Total 678 51 369

19. How many infants and/or children do you Utah # Percent Wasatch # Percent Weber- Morgan # Percent
have on the WIC program right now? 
(check only one)
1 358 56.8 29 61.7 201 60.5
2 165 26.2 12 25.5 68 20.5
3 34 5.4 2 4.3 9 2.7
4 4 0.6 0 0.0 2 0.6
More than 4 2 0.3 1 2.1 1 0.3
None 67 10.6 3 6.4 51 15.4
Total Response 630 100.0 47 100.0 332 100.0
Missing 48 4 37
Total 678 51 369

20. What is your age? Utah # Percent Wasatch # Percent Weber- Morgan # Percent
Less Than 20 Years of Age 46 7.6 5 11.6 45 14.0
20 to 29 Years of Age 357 59.0 23 53.5 174 54.2
30 Years and Greater 202 33.4 15 34.9 102 31.8
Total Response 605 100.0 43 100.0 321 100.0
Missing 73 8 48
Total 678 51 369.0



21. Are you of Hispanic origin? Utah # Percent Wasatch # Percent Weber- Morgan # Percent
(check only one)
Yes 256 40.5 22 46.8 157 47.4
No 376 59.5 25 53.2 174 52.6
Total Response 632 100.0 47 100.0 331 100.0
Missing 46 4 38
Total 678 51 369

22. Please indicate your race(s) from the Utah # Percent Wasatch # Percent Weber- Morgan # Percent
following list. (check all that apply)
White 416 61.4 30 58.8 181 49.1
Black or African American 7 1.0 0 0.0 8 2.2
American Indian or Alaskan Native 16 2.4 0 0.0 9 2.4
Asian 8 1.2 0 0.0 3 0.8
Pacific Islander/Native Hawaiian 6 0.9 0 0.0 4 1.1
Other 145 21.4 10 19.6 87 23.6

23. How many years of education have you Utah # Percent Wasatch # Percent Weber- Morgan # Percent
completed? (check only one)
8th grade or less 54 8.6 6 12.8 39 11.8
9th grade - 11th grade 108 17.2 10 21.3 96 29.1
High school graduate 162 25.8 15 31.9 92 27.9
Some college 176 28.0 12 25.5 80 24.2
College graduate 128 20.4 4 8.5 23 7.0
Total Response 628 100.0 47 100.0 330 100.0
Missing 50 4 39
Total 678 51 369

24. What form of fruits and vegtables would   Utah # Percent Wasatch # Percent Weber Morgan # Percent
you most like to be able to purchase with WIC
vouchers ? (check only one)
Fresh 516 82.8 44 93.6 293 88.5
Canned 47 7.5 0 0.0 19 5.7
Dried 9 1.4 0 0.0 0 0.0
Frozen 51 8.2 3 6.4 19 5.7
Total Response 623 100.0 47 100.0 331 100.0
Missing 55 4 38
Total 678 51 369



25. If new foods in each of the groups below  
could be added to the WIC vouchers, which
would you want to see added most

Group 1: Fruits for women and children Utah # Percent Wasatch # Percent Weber- Morgan # Percent
(check only two)
Oranges 266 39.2 18 35.3 149 40.4
Grapes 224 33.0 20 39.2 128 34.7
Peaches 101 14.9 3 5.9 56 15.2
Pears 56 8.3 7 13.7 21 5.7
Apples 250 36.9 15 29.4 115 31.2
Bananas 320 47.2 25 49.0 159 43.1

Group 2: Vegtables for women and children Utah # Percent Wasatch # Percent Weber- Morgan # Percent
(check only two)
Carrots 321 47.3 30 58.8 161 43.6
Tomatoes 300 44.2 28 54.9 145 39.3
Corn 196 28.9 7 13.7 119 32.2
Lettuce 210 31.0 16 31.4 115 31.2
Green beans 139 20.5 4 7.8 69 18.7
Peas 55 8.1 3 5.9 22 6.0

Group 3: Baby Fruits Utah # Percent Wasatch # Percent Weber- Morgan # Percent
(check only two)
Bananas 389 57.4 27 52.9 228 61.8
Applesauce 364 53.7 29 56.9 208 56.4
Pears 189 27.9 15 29.4 64 17.3
Prunes 46 6.8 3 5.9 22 6.0
Peaches 206 30.4 12 23.5 109 29.5

Group 4: Baby Vegetables Utah # Percent Wasatch # Percent Weber- Morgan # Percent
(check only two)
Carrots 375 55.3 30 58.8 197 53.4
Peas 132 19.5 9 17.6 73 19.8
Squash 241 35.5 20 39.2 105 28.5
Sweet potatoes 299 44.1 23 45.1 174 47.2
Green beans 145 21.4 5 9.8 78 21.1



Group 5: Whole Grain Products Utah # Percent Wasatch # Percent Weber- Morgan # Percent
(check only one)
Whole grain cereals 125 19.9 13 27.7 77 23.3
Whole grain breads 243 38.7 15 31.9 96 29.0
Brown rice 48 7.6 7 14.9 37 11.2
Bulgur/Barley 1 0.2 1 2.1 1 0.3
Oatmeal 122 19.4 8 17.0 68 20.5
Soft corn and whole wheat tortillas 89 14.2 3 6.4 52 15.7
Total Response 628 100.0 47 100.0 331 100.0
Missing 50 4 38
Total 678 51 369

Group 6: Milk and Milk Substitute Utah # Percent Wasatch # Percent Weber- Morgan # Percent
(check only one)
Refrigerated soy beverages 325 66.5 19 55.9 192 73.6
Shelf stable soy beverages 127 26.0 13 38.2 48 18.4
Tofu 37 7.6 2 5.9 21 8.1
Total Response 489 100.0 34 100.0 261 100.0
Missing 189 17 108
Total 678 51 369

Group 7: Canned Fish Utah # Percent Wasatch # Percent Weber- Morgan # Percent
(check only one)
Salmon 423 77.1 33 76.7 188 69.1
Sardines 114 20.8 9 20.9 80 29.4
Mackerel 12 2.2 1 2.3 4 1.5
Total Response 549 100.0 43 100.0 272 100.0
Missing 129 8 97
Total 678 51 369

Group 8: Dry Beans & Peas/Peanut Butter Utah # Percent Wasatch # Percent Weber- Morgan # Percent
(check only one)
Allow canned beans instead of dry 422 73.5 26 66.7 201 67.9
Allow canned beans instead of peanut butter 152 26.5 13 33.3 95 32.1
Total Response 574 100.0 39 100.0 296 100.0
Missing 104 12 73
Total 678 51 369
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Table 1:  Surveys Completed by Each Local Health District 
 
 

Local Health District
 

# of Surveys Completed Percent 

Bear River 208 5.8

Central 129 3.6

Davis 203 5.7

Ogden 369 10.3

Southeast 77 2.1

Salt Lake 1399 39.0

Summit 41 1.1

Southwest 324 9.0

Tooele 74 2.1

Tri-County 33 0.9

Utah County 678 18.9

Wasatch 51 1.4

Total 
 

3586 100.0
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Table 2: Surveys Completed by Each Clinic 
 

Clinic ID 
 

Clinic Label 
 

# of Surveys Completed 
 

Percent 

21001 Logan 180 5.0
21003 Tremonton 25 0.7
21004 Randolph 3 0.1
22101 Ogden 369 10.3
22201 Layton 145 4.0
22202 Woods Cross 58 1.6
22302 South Main 252 7.0
22304 South East 140 3.9
22305 Ellis Shipp 496 13.8
22306 Salt Lake City 168 4.7
22311 Rose Park 109 3.0
22312 West Jordan 234 6.5
22401 Tooele 52 1.5
22402 Wendover 22 0.6
23101 Heber 51 1.4
24001 Nephi 7 0.2
24002 Delta 12 0.3
24003 Manti 29 0.8
24004 Richfield 40 1.1
24005 Junction 5 0.1
24006 Loa 4 0.1
24007 Fillmore 7 0.2
24013 Mount Pleasant 25 0.7
25001 St. George 229 6.4
25002 Cedar City 95 2.6
26001 Ute Indian Tribe 2 0.1
26101 Vernal 17 0.5
26102 Roosevelt 14 0.4
27001 Price 37 1.0
27002 Castle Dale 12 0.3
27003 Moab 15 0.4
27004 Blanding 9 0.3
27014 Monticello 4 0.1
28001 Summit 31 0.9
28002 Coalville/Kamas 10 0.3
29001 Provo 284 7.9
29002 Orem 203 5.7
29003 Payson 78 2.2
29006 American Fork 113 3.2

Total   3586 100.0
                                   * No completed questionnaires were received from the following clinics:  Brigham City, Morgan, Clearfield,     
                                   Eureka, Kanab, Panguitch, Beaver, Green River, East Carbon. 
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 Clinic Use Only 
Clinic Number ___________ 2008 Utah WIC 

Participant Satisfaction Survey 
We want to serve you better.  Please take a few minutes to answer these questions.  Your answers are private, so we don’t need 
your name. Mark the responses that best describe your experience or feelings about WIC services. 

  Section 1: This section will help us to serve you better.  
8. If WIC could give you information about nutrition in any of 
the following ways, which would you choose? (check all that 
apply) 

⁭ Attend a WIC class 
⁭ Check out nutrition books or videos to use at home 
⁭ Complete an Internet class 
⁭ Attend a support group such as La Leche league 
⁭ Take a packet of information home to read 
⁭ Read a short nutrition lesson in the WIC clinic 

 

9. What changes have you and your family made because you 
started coming to WIC? (check all that apply) 

⁭ Eat more fruits and vegetables 
⁭ Eat more iron-rich foods 
⁭ Eat less high-fat foods 
⁭ Eat less super-sized portions 
⁭ Drink less sodas and sweetened drinks like Koolaid 
⁭ Breastfed my baby longer 
⁭ Smoke less or quit smoking 
⁭ Watch less TV and video games 
⁭ Do more physical activities 
⁭ Spend more time eating as a family at the table 
⁭ Give juice to my baby in a cup, not in a bottle 
⁭ Got my kids immunized 
⁭ No changes were needed 
⁭ No changes were made 

 

10. Are you currently breastfeeding? 
⁭ Yes  
⁭ No  

 

11. What influenced you most to start breastfeeding?  
(check only one) 

⁭ Information from doctors and/or nurses 
⁭ Encouragement or support from family/friends 
⁭ WIC peer counselors 
⁭ WIC health professionals 
⁭ Books, pamphlets on breastfeeding 
⁭ TV, radio, or other media messages 
⁭ Previously breastfed 
⁭ I wanted to breastfeed 

 

12. How did WIC most help you continue breastfeeding as long 
as you wanted? (check only two) 

⁭ Breastfeeding support groups 
⁭ WIC breastfeeding classes 
⁭ Extra food for breastfeeding moms 
⁭ Support from breastfeeding Peer Counselors 
⁭ Support from WIC health professionals 
⁭ Getting a breast pump 
⁭ Getting help using a pump 
⁭ Did not get any help from WIC staff 
⁭ Other ______________________________ 

1. Do you know WIC provides:  
a. Breastfeeding classes    ⁭Yes  ⁭No 
b. Extra food for breastfeeding moms  ⁭Yes  ⁭No 
c.  Support from breastfeeding Peer Counselors ⁭Yes ⁭No 
d. Hand breast pumps ⁭Yes  ⁭No 

 

2. Which of the following WIC requirements is hardest for you? 
(check only one) 

⁭ Keeping appointments 
⁭ Completing forms 
⁭ Getting height, weight and blood sample 
⁭ Bringing in proof of income and identity 
⁭ Bringing in proof of residency 
⁭ Bringing my children 
⁭ Other ________________________________ 
⁭ None of requirements are hard 

 

3. If you have missed an appointment in the past, why did you 
miss it? (check all that apply) 

⁭ I attend a “walk-in” clinic 
⁭ My schedule changed and was unable to reach clinic 
⁭ I didn’t have a way to get to the WIC clinic 
⁭ I wasn’t reminded by WIC of my appointment 
⁭ I don’t live close to the WIC clinic 
⁭ My children and/or I were sick 
⁭ I have not missed an appointment 
⁭  I forgot 

 

4. What was the reason for your last appointment with the WIC 
clinic? (check only one) 

⁭ Certification 
⁭ Class 
⁭ Other _______________________________ 

 

5. How long did your last appointment take to complete? (check 
only one) 

⁭ Less than 1/2 hour 
⁭ 1/2 hour to 1 hour 
⁭ 1 1/2 hour 
⁭ 2 hours 
⁭ More than 2 hours 

 

6. In general, how would you rate the services you have received 
from WIC? (check only one) 

⁭ Excellent 
⁭ Good 
⁭ Fair 
⁭ Poor 

7. How much time are you able to spend in the clinic to get the 
required nutrition education? (check only one) 

⁭ Up to 30 minutes 
⁭ Up to 45 minutes 
⁭ Up to 1 hour 
⁭ More than 1 hour 

  Section 2: This section asks you about nutrition education.  

  Section 3: This section asks you about breastfeeding.  



24.  What form of fruits and vegetables would you most like to 
be able to purchase with WIC vouchers?  (check only one) 

13. Did the WIC clinic staff tell you how to use your WIC 
vouchers at the store? (check only one) 
 

⁭ Yes 
⁭ No 
 

14. Please rate your understanding of how to use the WIC  
vouchers. (check only one) 
 

⁭ Excellent 
⁭ Good 
⁭ Fair 
⁭ Poor 
 

15. How often has a cashier told you that you picked the wrong 
WIC foods? (check only one) 
 

⁭ Almost every time 
⁭ Sometimes 
⁭ Never 
 
 

16. When you use your WIC vouchers, how much do you usually 
spend on other groceries? (check only one) 
 

⁭ $0 
⁭ $1 - $10 
⁭ $11 - $20 
⁭ $21 - $30 
⁭ $31 - $40 
⁭ $41 - $50 
⁭ $51 or more 

 

17. Are you: (check all that apply) 
 

⁭ Pregnant and on WIC 
⁭ Breastfeeding and on WIC 
⁭ Postpartum (just had a baby and not breastfeeding) and 

 on WIC 
⁭ Parent and/or guardian of an infant on WIC 
⁭ Parent and/or guardian of a child on WIC 
 

18. How long have you or your children been on the WIC      
program? (check only one) 
 

 

⁭ Less than 6 months 
⁭ 6-12 months 
⁭ 1-2 years 
⁭ 3-5 years 
⁭ More than 5 years 

⁭ 1 
⁭ 2 
⁭ 3 
⁭ 4 
⁭ More than 4 
⁭ None 
 

             
         
____ years 
 

 
 

⁭ Yes 
⁭ No 

 

 
 

 

⁭ White 
⁭ Black or African American 
⁭ American Indian or Alaskan Native 
⁭ Asian 
⁭ Pacific Islander/ Native Hawaiian 
⁭ Other ____________________________ 

 

 
 
 

⁭ 8th grade or less 
⁭ 9th grade - 11th grade 
⁭ High school graduate 
⁭ Some college 
⁭ College graduate 

 
 

 
 
 

⁭ Fresh             ⁭ Dried 
⁭ Canned          ⁭ Frozen 

 

Group 1: Fruits for women and children (check only two) 
⁭ Oranges         ⁭ Pears 
⁭ Grapes           ⁭ Apples 
⁭ Peaches         ⁭ Bananas 
 

Group 2: Vegetables for women and children (check only two) 
⁭   Carrots          ⁭ Lettuce 
⁭   Tomatoes      ⁭ Green Beans 
⁭   Corn              ⁭ Peas 
 

Group 3: Baby Fruits  (check only two) 
⁭   Bananas        ⁭ Prunes 
⁭   Applesauce   ⁭ Peaches 
⁭   Pears                                                                           

Group 4: Baby Vegetables  (check only two) 
⁭   Carrots          ⁭ Sweet Potatoes 
⁭   Peas               ⁭ Green Beans 
⁭   Squash                                                                    

Group 5 : Whole Grain Products (check only one) 
⁭ Whole grain cereals 
⁭ Whole grain breads 
⁭ Brown rice 
⁭ Bulgur/Barley 
⁭ Oatmeal 
⁭ Soft corn and whole wheat tortillas 
 

Group 6: Milk and Milk Substitute (check only one) 
⁭ Refrigerated Soy beverages      
⁭   Shelf Stable Soy beverages 
⁭ Tofu 
 

Group 7: Canned Fish (check only one) 
⁭ Salmon 
⁭ Sardines 
⁭ Mackerel 

 

Group 8: Dry Beans & Peas/ Peanut butter (check only one) 
⁭ Allow canned beans instead of dry 
⁭ Allow canned beans instead of peanut butter  

  Section 4: This section asks you about using your WIC 
vouchers at the store. 

  Section 5: This section asks about you and your family. 

  Section 6: This section asks about possible new WIC foods. 

  Thank you. 

19. How many infants and/or children do you have on the WIC 
program right now? (check only one) 

20. What is your age? 

25. If new foods in each of the groups below could be added to 
the WIC vouchers, which would you want to see added most? 

21. Are you of Hispanic origin? (check only one) 

22. Please indicate your race(s) from the following list. (check 
all that apply) 

23. How many years of education have you completed? (check 
only one) 



12.¿Qué clase de ayuda le ofreció WIC para que usted pudiera 
seguir amantando por todo el tiempo deseado? (elija dos  
respuestas) 

11. ¿Qué es lo que influyó más para que usted empezara a 
amamantar?  (elija  sólo una respuesta) 

 Clinic Use Only 
Clinic Number _______   Encuesta Sobre La Satisfacción del  

        Participante de WIC de Utah en el 2008  
Queremos atenderle mejor. Por favor tome algunos minutos para contestar las siguientes preguntas. Sus respuestas son  
confidenciales. Marque las respuestas que mejor describen su experiencia y lo que siente en cuanto a los servicios de WIC. 

  Sección 1: Esta sección nos ayudará a servirle mejor. 
8. Si WIC pudiera proporcionar información de nutrición de  
alguna de las siguientes formas,  ¿cuál escogería usted?  
(marque todas las respuestas que correspondan) 
 ⁭  Asistiendo a las clases de WIC 
 ⁭  Llevando libros o videos que pudiera usar en su casa 
 ⁭  Tomando una clase por el Internet 
 ⁭  Asistiendo a un grupo de apoyo como el de La Leche League 
 ⁭   Llevando un paquete con información  para leerlo en casa 
 ⁭  Leer una lección pequeña en la clínica de WIC 
 

9. ¿Qué cambios ha hecho usted y su familia desde que empezó a 
venir a WIC? (marque todas las respuestas que correspondan) 
  ⁭  Comer más frutas y verduras 
  ⁭  Comer más alimentos ricos en hierro 
  ⁭  Comer menos alimentos altos en grasa  
  ⁭  Comer menos porciones grandes (“super–size”) 
  ⁭  Tomar menos soda y bebidas endulzadas como  el “Koolaid” 
  ⁭   Amamantar por más tiempo a mi bebé 
  ⁭  Fumar menos o haber dejado de fumar 
  ⁭  Ver menos TV o video-juegos 
  ⁭  Hacer más actividades físicas 
  ⁭  Pasar más tiempo en la mesa comiendo en familia                     
  ⁭  Dar el jugo a mi bebé en la taza y no en  el biberón 
  ⁭  Tener las vacunas de mis niños al corriente 
  ⁭  No había cambios que hacer  
  ⁭  No se hizo ningún cambio 
 

10.  ¿Está  usted amamantando?     
     ⁭  Sí     ⁭  No 
       
 
 
       ⁭  La información que recibió de los doctores y enfermeras 
     ⁭  El ánimo y  apoyo  de familiares/amigos 
     ⁭  Las consejeras de lactancia de WIC 
     ⁭  El personal profesional de salud de WIC 
     ⁭  Los libros o folletos de lactancia 
     ⁭  La TV, la radio, o algún otro medio de comunicación 
     ⁭  Ya había dado pecho antes 
     ⁭  Ya tenía el deseo de amamantar 
 
 
 
 
     ⁭  Un grupo de apoyo para la lactancia 
     ⁭  Las clases de WIC del amamantamiento 
     ⁭  Comida extra para las mamás que amamantan 
     ⁭  El apoyo de las consejeras de lactancia 
     ⁭  El apoyo de las profesionales de salud de WIC 
     ⁭  Obteniendo una bomba del pecho 
     ⁭  Ayuda para usar la bomba del pecho 
     ⁭  No recibí ninguna ayuda de el personal de WIC 
     ⁭  Otro ___________________________ 

 

1. Sabía usted que el WIC proveé: 
      a.  Clases de amamantamiento     ⁭ Sí   ⁭No 
      b  Comida extra para las mamás que amamantan  ⁭ Sí   ⁭No 
      c.  Apoyo de las consejeras de lactancia   ⁭ Sí   ⁭No     
      d.  Bombas del pecho de mano    ⁭ Sí   ⁭No 
 

2. ¿Cuál de los siguientes requerimientos de WIC se le hace más 
difícil?   (elija  sólo una respuesta) 
     ⁭  Mantener sus citas 
     ⁭  Completar las formas 
     ⁭  Que la midan, pesen y saquen una muestra de sangre 
     ⁭  Traer la prueba de ingreso e identificación 
     ⁭  Traer la prueba de domicilio 
     ⁭  Traer a mis niños 
     ⁭  Otro _____________________________ 
     ⁭  Ninguno de los requerimientos son difíciles 
 

3. Si ha perdido alguna cita en el pasado,  ¿Por qué la perdió? 
(marque todas las respuestas que correspondan) 
     ⁭  Atiendo a una clínica en la que no se necesita cita 
     ⁭  Mi horario cambió y no  pude contactarme con la clínica 
     ⁭  No tuve forma de transportarme a la clínica 
     ⁭  WIC no me recordó que tenía cita 
     ⁭  No vivo cerca de la clínica 
     ⁭  Mis hijos y/o yo estuvimos enfermos 
     ⁭  No he perdido citas 
     ⁭  Se me olvidó 
 

4. ¿Cuál fue el motivo de la última cita que tuvo con WIC? 
(marque sólo una) 
     ⁭  Certificación 
     ⁭  Clase 
     ⁭  Otro ___________________________ 
 

5. ¿Cuánto tiempo duró su última cita? (elija  sólo una  
respuesta)       

     ⁭  Menos de ½  hora 
     ⁭  Entre ½ y 1 hora 
     ⁭  1 ½ horas 
     ⁭  2 horas 
     ⁭  Más de 2 horas 
 

6. En general, ¿cómo calificaría los servicios que recibió de 
WIC? (elija sólo una respuesta) 
 

     ⁭  Excelente 
     ⁭  Bueno 
     ⁭  Regular      
     ⁭  Pobre 

7. ¿De cuánto tiempo dispone para recibir las clases requeridas 
de nutrición? (elija sólo un a respuesta) 
 

      ⁭  Hasta 30 minutos 
      ⁭  Hasta 45 minutos 
      ⁭  Hasta 1 hora 
      ⁭  Más de 1 hora 

  Sección 2: Esta sección  se refiere a las clases  de nutrición.  

  Sección 3: Esta sección le hace preguntas acerca del 
amamantamineto.          



24. ¿Qué tipo de frutas y verduras le gustaría comprar con los 
vales de WIC? (elija sólo una respuesta ) 

13. ¿El personal de WIC le explicó como usar los vales en la 
tienda? (elija sólo una respuesta) 

     ⁭  Sí 
     ⁭  No 

 

14. ¿Cómo describiría su entendimiento del uso de los vales  
de WIC en la tienda.  (elija sólo una respuesta) 
 

     ⁭  Excelente 
     ⁭  Bueno 
     ⁭  Regular 
     ⁭  Pobre 

 

15. ¿Con qué frecuencia la cajera  le ha  dicho que escogió  
los alimentos incorrectos de WIC?  
(elija sólo una respuesta) 
               ⁭  Casi siempre 
     ⁭  A veces 
     ⁭  Nunca 
16. Cuando usted está usando sus vales,  ¿Cuánto gasta  
      usualmente  en otros alimentos? (elija sólo una respuesta)  

      ⁭   $ 0 
      ⁭   $ 1-10 
      ⁭   $ 11-20 
      ⁭   $ 21-30 
      ⁭   $ 31-40 
      ⁭   $ 41-50 
      ⁭  $ 51  ó  más 

17. Es/está usted: (marque todas las respuestas que  
correspondan) 
      ⁭  Embarazada y en WIC 
      ⁭  Amamantando y en WIC 
      ⁭  Post-parto (acaba de tener a un bebé y no amamanta)  y en                 
           WIC 
      ⁭  Padre o tutor de un infante que está en WIC 
      ⁭  Padre o tutor de un niño que está en WIC 
 

18. ¿Cuánto tiempo ha estado usted o su niño en el programa  
de WIC? (elija sólo una respuesta) 
 

 

       ⁭  Menos de 6 meses 
       ⁭  6-12 meses 
       ⁭  1-2 años 
       ⁭  3-5 años 

      
     ⁭  1 
     ⁭  2 
     ⁭  3 
     ⁭  4 
     ⁭  Más de 4 
     ⁭  Ninguno 

 

                 

________ años  
 
 

       
      ⁭  Sí 
      ⁭  No 

 

 
 

 

    ⁭  Blanca 
    ⁭  Negra o  Afroamericana 
    ⁭  India Americana o Nativo de Alaska 
    ⁭  Asiática 
    ⁭  Isleña del Pacífico/Hawaiano 
    ⁭  Otra ________________________ 
 

 
 
 

      ⁭  8° grado  o menos 
      ⁭  9° grado- 11°grado 
      ⁭  Graduado de la preparatoria 
      ⁭  Algunos años de universidad 
      ⁭  Graduado de la universidad 

 
 

 
 
 

      
      ⁭  Fresca                    ⁭  Seca 
      ⁭  Enlatada                 ⁭  Congelada 

Grupo 1:  Frutas para mujeres y niños  (elija sólo dos) 
        ⁭  Naranjas               ⁭  Peras 
        ⁭  Uvas                     ⁭  Manzanas 
        ⁭  Duraznos              ⁭  Plátanos (bananas) 

 

Grupo 2: Vegetales para mujeres y niños  (elija sólo dos) 
         ⁭  Zanahorias            ⁭  Lechuga 
         ⁭  Tomate                 ⁭  Ejotes/habas verdes 
         ⁭  Elote                     ⁭  Chícharos/arvejas 

 

Grupo 3:  Fruta para bebé  (elija sólo dos) 
         ⁭  Platano (banana)   ⁭  Ciruela 
         ⁭  Pure de Manzana  ⁭  Durazno 
         ⁭  Peras 
Grupo 4:  Vegetales para bebé  (elija sólo dos) 
         ⁭  Zanahorias            ⁭  Camote 
         ⁭  Chícharo/arvejas   ⁭  Ejote/habas verdes 
         ⁭  Calabaza 
Grupo 5:  Productos de Grano Entero   (elija sólo uno) 
         ⁭  Cereales de grano entero 
         ⁭  Pan de grano entero 
         ⁭  Arroz moreno 
         ⁭  Centeno 
         ⁭  Avena 
         ⁭  Tortillas suaves de maíz o harina integral 
Grupo 6: Leche y substitutos de la leche  (elija sólo uno) 
         ⁭  Bebidas de Soya refrigeradas  
         ⁭  Bebidas de Soya que no require la refrigeración 
         ⁭  Tofu 
Grupo 7:  Pescado enlatado (elija sólo uno) 
          ⁭  Salmon 
          ⁭  Sardinas 
          ⁭  Caballa 
Grupo 8: Frijol y Arvejas secos/ Mantequilla de maní (elija  
sólo uno) 
     ⁭ Que se acepte el frijol de lata en lugar del seco 
     ⁭ Que se acepte el frijol de lata en lugar de la mantequilla  
         de mani                                                              

  Sección 4:  Esta sección le hace preguntas del uso de los 
vales de WIC en la tienda.  

  5. Sección 5:  Esta sección le hace preguntas en cuanto a 
usted y  su familia.  

  Sección 6: Esta sección le pregunta acerca de posibles  
alimentos nuevos de WIC. 

  Gracias 

19. ¿Cuántos niños tiene en el programa de  
WIC actualmente? (elija sólo una respuesta) 

20. ¿Cuántos años tiene usted? 

25.  Si se pudiera añadir alimentos nuevos en cada uno de los  
grupos enlistados abajo, ¿cuál es el  que más le gustaría añadir?  

21. ¿Es usted de origen Hispano/Latino?  

22. De la siguiente lista, por favor indique cuál es su raza(s). 
(marque todas las respuestas que correspondan) 

23. ¿Cuantos años de educacíon usted completó? (elija sólo una 
respuesta) 
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