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Executive Summary
The Special Supplemental Nutrition Program for Women, Infants, and Children (WIC) 
provides nutritious supplemental foods, nutrition education and counseling, and 
referrals to health care and social services to low-income pregnant, postpartum, 
and breastfeeding women, and infants and children up to age five. Federally, WIC is 
administered by the Food and Nutrition Service (FNS) of the United States Department 
of Agriculture (USDA). In Utah, the WIC program is administered by the Utah Department 
of Health (UDOH), Division of Family Health and Preparedness. Utah WIC services are 
provided at public health clinics located in 28 of the state’s 29 counties within the 
boundaries of 12 designated local health departments.

The purpose of the 2012 Participant Satisfaction Survey was to determine the level of 
satisfaction among recipients of Utah WIC services. The survey examined the patterns 
of service utilization, nutrition education and behavioral change, breastfeeding, food 
packages and voucher use, healthy diet, tobacco use, and oral health care practices. 

The survey was printed in both English and Spanish and administered between June and 
August 2012. A total of 4,061 surveys were mailed from the State WIC office to local WIC 
clinics. The overall survey response rate was 91.8%, with a total of 3,727 participants 
completing the survey.

The majority of survey respondents (77.2%) were between 18 and 34 years of age 
and parents/caretakers of infant/child on WIC (78.7%). The majority (71.0%) of 
respondents had more than a high school education. More than one-third (36.3%) of 
survey participants indicated that they had been on WIC for less than a year. A similar 
percentage (35.1%) had been on WIC for three or more years. Nearly 44% described 
themselves as Hispanic. Most (60.2%) participants identified their race as White.

Following are the key findings of the survey.

WIC Service Awareness, Utilization, and Satisfaction
■ 98.0% reported that WIC services were either excellent or good.
■ 97.1% were aware of the breastfeeding classes provided by WIC.
■ 93.8% were aware that WIC provides extra food for breastfeeding mothers/infants.
■ 91.5% understood that WIC provides breastfeeding support through peer counselors. 
■ 67.4% mentioned that none of the WIC requirements were hard for them to complete.
■ 76.2% indicated nothing is difficult in attending WIC appointments.
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Nutrition Education and Behavioral Changes
■ 96.4% rated the certification/nutrition education assessment process as excellent or 

good.
■ 44.0% preferred taking a packet of nutrition information home to read.
■ 33.4% preferred to complete an Internet class to receive information about nutrition.
■ 71.0% reported their family now eats more fruits and vegetables since they started 

the WIC program. 
■ 52.9% reported they eat more whole grains since they enrolled in the WIC program.
■ 41.1% said they and their family drink fewer sodas and sweetened powder drinks.
■ 30.4% reported they engage in more physical activities since starting the WIC 

program.

Breastfeeding Practices
■ 58.6% mentioned that previous experience and personal desire influenced them 

most to start breastfeeding. 
■ 19.8% indicated that support from WIC peer counselors and WIC health professionals 

encouraged them to initiate breastfeeding. 
■ 25.8% reported they continued breastfeeding as long they wanted due to the extra 

food WIC provides to breastfeeding mothers.
■ 28.6% reported that their youngest child was 6 months old when they gave him/her 

something other than breast milk.
■ 52.9% of pregnant women showed interest in the ability to contact an online peer 

counselor 24/7.  

Knowledge and Use of WIC Vouchers
■ 97.9% reported that WIC clinic staff educated them on how to use their food vouchers 

at WIC-authorized retail stores.
■ 96.5% rated their understanding of how to use the vouchers as either excellent or 

good.
■ 67.1% indicated that a cashier sometimes told them that they chose the wrong WIC 

foods.
■ 31.3% reported they spend more than $50 on other groceries when they use their 

WIC vouchers.
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WIC Approved Foods
■ 76.2% reported they always buy all of the foods listed on the WIC vouchers.
■ 83.7% indicated satisfaction with the choices they have with store brand/private 

label food items.
■ 78.9% reported receiving education on how to purchase store brand/private label 

food items.
■ 29.5% indicated experiencing problems in purchasing store brand/private label food 

items.

Healthy Diet
■ 12.3% were unclear about the role of a healthy diet in reducing the risk of birth 

defects among infants.
■ 84.3% indicated that they eat a healthy diet.

Oral Health
■ 54.7% reported to have had their teeth cleaned by a dentist/dental hygienist within 

the past year.
■ 22.3% reported not having had their teeth cleaned for over two years.

Tobacco Use
■ 7.5% indicated they smoke currently.
■ 58.1% indicated receiving information from the WIC program on the importance of 

not smoking.

Conclusions & Recommendations
The 2012 Utah WIC Participant Satisfaction Survey provided information about the 
opinions and preferences of participants regarding WIC programs and services. 

A large majority of respondents rated WIC services as “excellent” and were highly 
satisfied. The findings also suggest that participants are learning about nutrition and 
they are applying that information to make positive changes in their food selection habits 
as well as positive changes to their lifestyles.

The importance of the enhanced roles of WIC health professionals and peer counselors 
in promoting and supporting breastfeeding was evident from survey data.

A large percentage of WIC participants reported they do have access to the Internet, 
which supports the use of Internet as a feasible method to deliver information and 
nutrition education.

Finally, survey findings demonstrated that the vast majority of WIC participants feel they 
understand the services available through the WIC program and are comfortable with 
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the use of WIC food vouchers. These findings underscore both the value and importance 
of the WIC program in the lives of infants, children, and families who have been 
identified as being nutritionally vulnerable.

Even though the survey provided an excellent snapshot of current practices and 
preferences, the results also revealed areas where tailored education may be needed 
to enhance service delivery. The following are the potential areas for improvement:

• Close to one in four (23.7%) participants mentioned they “sometimes” or “never” 
buy all of the foods listed on the voucher. This could be an area where WIC staff 
can help program participants understand the benefits of new food packages 
and how to use these foods in their everyday diet. 

• Even though the current smoking rate among WIC participants was relatively low 
(7.5%), providing information on tobacco cessation would present opportunities 
for WIC staff to discuss with participants the potential link between smoking 
during pregnancy and adverse birth outcomes. They can also discuss the risk of 
illness for children related to secondhand smoke exposure.

• More than one in five (22.3%) participants reported not having their teeth 
cleaned for over two years. Ideally, WIC staff can educate pregnant women and 
mothers about the potential link between periodontal disease and adverse birth 
outcomes, as well as tooth decay that can be passed from mother to child.

• As more than a quarter (29.5%) indicated encountering difficulties in purchasing 
store-brand items, WIC program staff can provide education and support for 
vendors and participants to minimize confusion on policy changes and food 
rules.
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Introduction
The Special Supplemental Nutrition Program for Women, Infants, and Children (WIC) 
serves low-income pregnant, postpartum, and breastfeeding women, and infants and 
children up to age five. WIC is administered by the Food and Nutrition Service (FNS) of 
the United States Department of Agriculture (USDA). The benefits consist of nutritious 
supplemental foods, nutrition education and counseling, and referrals to health care and 
social services.1 The primary goal of the WIC program is to improve the health of mothers 
and of children during their most critical times of growth and development. 

Eligibility for WIC services is based on four factors: categorical eligibility, income 
eligibility, state residency requirement, and nutritional risk.2 A participant must be a 
member of one of the five categorically eligible groups: pregnant, breastfeeding, and 
postpartum women; infants; and children up to the age of five years. Second, applicants’ 
income must fall at or below 185 percent of Federal poverty income guidelines. Third, a 
participant must be a resident of the state. Finally, each participant must be determined 
to be at nutritional risk based on medical and/or nutritional assessment. WIC 
participants are eligible to receive benefits for specified periods, after which they must 
be recertified in order to continue receiving benefits.

The number of individuals 
participating in WIC has increased 
significantly since the program’s 
inception in 1972. Nationally, 
WIC now serves nearly 9 million 
participants in all 50 states, the 
District of Columbia, 5 territories, and 
34 Indian Tribal Organizations.1

The Utah WIC Program, is 
administered by the Utah Department 
of Health (UDOH), Division of Family 
Health and Preparedness. During 
fiscal year 2012 (July 2011 to June 
2012), on average, approximately 
68,729 Utah participants received 
services each month (Figure 1). 
WIC services are provided at public 
health clinics which are within the 
boundaries of the State’s 12 designated local health departments (LHDs). Figure 2 
maps out the location of WIC clinics and participating stores by LHD boundaries. 
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Figure 1. Utah WIC Program Enrollments, 2010–2012

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2012 70,649 70,162 69,851 69,028 68,700 67,783 67,056 68,078 68,314 68,903 68,662 67,565

2011 73,892 73,279 73,413 72,739 72,713 72,743 69,744 71,844 74,396 72,407 72,302 71,362

2010 75,077 75,034 76,162 76,395 75,701 75,242 74,373 74,992 74,970 74,516 74,043 73,270
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Figure 2. Utah WIC Clinics and Stores by Local Health 
Department Boundaries, 2012.
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Purpose
The purpose of the 2012 Participant Satisfaction Survey was to determine the level 
of satisfaction among recipients of Utah WIC services. The UDOH has conducted this 
survey periodically as a program improvement tool to monitor performance and to 
understand the emerging needs and preferences of services among participants. The 
survey examined patterns of service utilization and satisfaction, nutrition education and 
behavioral change, breastfeeding, food packages and voucher use, healthy diet, tobacco 
use, and oral health care practices. 
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Methods
Sample Size
The survey population consisted of participants enrolled in the Utah WIC program. The 
Participant Satisfaction Survey was designed to provide a snapshot view of participant 
satisfaction using a sample of participants. In order to attain a statewide representative 
sample, WIC administrative reports of monthly caseload of eligible categories (pregnant, 
breastfeeding, postpartum women; infants; and children) and of primary language 
spoken in the household were reviewed. A stratified random sampling design was used 
to identify the potential number of participants needed from each of the local WIC clinics 
within 12 LHDs. A total of 36 local WIC clinics were selected to participate in the 2012 
survey. The participating clinics received a number of surveys to be completed by clients 
based on the proportion of caseload in each LHD. The total sample size needed to 
represent LHDs was estimated to be 4,061.

Survey Development
Both state and local WIC staff combined their efforts to design the 2012 survey. An 
advisory committee was established in December 2011 to identify new areas of data 
collection and to review the content of previous survey instruments and make any 
necessary revisions. The committee consisted of breastfeeding counselors, nutritionists, 
registered dietitians, epidemiologists, and program managers. The committee met 
regularly for five months and drafted the survey tool. 
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The final survey instrument consisted of 44 questions which were grouped into nine 
sections: 1) WIC Services, 2) Nutrition Education, 3) Breastfeeding, 4) WIC Vouchers, 
5) WIC-approved Foods, 6) Healthy Diet, 7) Oral Health, 8) Tobacco use, and 9) 
Demographics. The survey questions were primarily close-ended. The 2012 survey 
instrument was piloted at the Rose Park WIC clinic to test adequate flow of the order 
of the questions and comprehension by respondents. The survey was printed in both 
Spanish and English to accommodate language preference of participants, as well 
as to obtain culturally-appropriate information. To protect respondents’ privacy and 
confidentiality, no information was collected that could uniquely identify participants.

Survey Implementation
The State WIC staff mailed the survey packets to each of the 36 selected local WIC 
clinics in 12 LHDs. The packets included a cover letter, survey instructions, sample size 
table for participating clinics, and copies of the survey instruments. The survey was 
administered between June and August 2012. A total of 4,061 surveys were mailed 
from the State WIC office to local WIC clinics. Each clinic received instructions on survey 
administration and clinic staff were asked to remain neutral and refrain from assisting 
participants in completing the survey. Every client who entered the clinic on designated 
regular service days during the collection period received a survey. 

Data Analyses
The completed surveys were returned by the clinics to the State WIC office where 
they were reviewed, sorted, and entered into an Excel spreadsheet by WIC staff. The 
spreadsheet was imported into SAS 9.2 for Windows and analyses for this study included 
descriptive statistics, including a series of frequencies and cross-tabulations.
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Results
The overall survey response rate 
was 91.8%, with a total of 3,727 
participants completing the survey. 
The key findings of the survey 
are provided in the following 
sections. Where possible, trends 
of four previous survey findings are 
included.

It is important to note that, for each 
question, the total (n) may be less 
than 3,727 due to the number of 
WIC participants who responded 
to the particular question. Those 
who completed the questionnaire in English are referred to in the table as “English.” 
Those who completed the questionnaire in Spanish are referred to in the table 
as “Spanish.” These categories simply indicate language preference and cannot 
be used to assume race or ethnicity. Overall, 2,683 (72.0%) clients completed 
questionnaires in English and 1,044 (28.0%) completed questionnaires in Spanish. 
Detailed data analyses by language of questionnaire and LHD are provided in 
Appendices A–E.

Characteristics of Survey Participants

The WIC program offers services to five categories of participants: pregnant, postpartum, 
and breastfeeding women, infants, and children up to age 5. The largest percentage—or 
close to half (45.6%)—of 2012 survey participants were a parent and/or caretaker of 
a child on WIC. More than one-third 
(33.1%) indicated being a parent and/
or caretaker of an infant receiving 
WIC services. Nearly sixteen percent 
(15.8%) of women were on WIC 
because they were breastfeeding. 

The majority (77.2%) of participants 
were between the ages of 18 and 
34 (Figure 3). Seventeen percent of 
respondents were between the ages 
of 35 and 49. Only 5.2% were aged 
seventeen or under.

Figure 3. Age of Participants
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Overall, the majority (71.1%) of 
respondents had more than a high 
school education (Figure 4). Close to 
twenty-nine percent (28.9%) had a 
less-than high school education. The 
percentage with less than high school 
education was much higher for those 
completing the survey in Spanish 
than in English (66.7% vs. 15.8%). 
More than a quarter (26.5%) of 
breastfeeding women reported having 
an associate’s or bachelor’s degree.

More than one-third (36.3%) of survey 
participants indicated that they have 
been on WIC for less than a year 
(Figure 5). A similar percentage (35.1%) has been on WIC for three or more years. Nearly 
thirty percent (28.5%) have been on WIC for one to two years. Individuals who are parents 
or caretakers of children on WIC reported longer enrollment in the program compared to 
individuals in other program-eligible categories. 

Almost forty-four percent (43.7%) of survey participants described themselves as Hispanic or 
Latino. Overall, the majority (60.2%) of survey participants identified their race as white. 

More than half (62.2%) of participants reported the main language spoken in the home 
was English. More than one-third (35.4%) indicated they primarily speak Spanish at home.
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WIC Service Awareness, Utilization, and Satisfaction
WIC is a nutrition program that provides a broad range of services, including healthy food, 
nutrition education and counseling, breastfeeding promotion and support, and screening 
and referrals to other health and social services to families who qualify. In order to 
understand the extent of awareness of 
services and benefits provided by the WIC 
program, survey participants were asked a 
series of questions.

Nearly all WIC participants completing 
the 2012 survey (97.1%) indicated 
they were aware that WIC provides 
breastfeeding classes. A high percentage 
of participants (93.8%) reported that 
they understand that WIC provides extra 
food for breastfeeding mothers. Almost 
ninety-two percent (91.5%) were aware 
that breastfeeding support was available 
from WIC breastfeeding peer counselors, 
although only 77.5% were aware that WIC provides breast pumps. The knowledge and 
awareness about this particular service provided by WIC was much higher among those 
who completed the survey in Spanish compared to those who completed the survey 
in English (87.3% vs. 73.9%; Appendix A, Question 1). A comparison of previous years’ 
survey data in Figure 6 shows that understanding and awareness of a wide range of 
services and resources provided by WIC have increased significantly since 2004.
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When asked to select the hardest WIC requirement from a list, a large percentage of 
respondents (67.4%) indicated that none of the requirements were hard. However, 
more than one in ten (13.8%) participants mentioned that keeping and scheduling 
appointments were the hardest WIC requirements (Appendix A, Question 2). The 
second hardest requirement was bringing their children to appointments (6.4%). The 
third hardest requirement for participants was bringing in proof of income/residency/
identity (5.0%). 

A comparison of previous years’ survey data indicates that educating participants about 
WIC requirements by staff is making progress as more and more participants reported 
none of the requirements are hard (Figure 7). 

Close to half (42.7%) of survey respondents 
reported not missing any WIC appointments. 
The top four reasons for missing an 
appointment in the past were (Figure 8): 
schedule changes and being unable to 
reach the clinic (22.3%); forgetting the 
appointment (16.1%); not having a way to 
get to the WIC clinic (11.3%); and sickness 
(8.6%). Lacking a means of transportation 
to the clinic was a greater barrier for those 
who completed the survey in Spanish than 
for those who completed in English (19.6% 
vs. 8.1%; Appendix A, Question 3). On the 
other hand, for those who completed the 
survey in English, having a schedule change 
and being unable to keep the appointment 
was a relatively greater barrier (24.4% vs. 
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16.9%). A small proportion of participants (4.2%) mentioned that they missed the 
appointment because they were not reminded by WIC staff. However, a comparison of 
trend data shows that reminders provided by WIC staff continue to have improved as the 
percentage of participants who missed appointments due to lack of reminders declined 
from 13.2% in 2004 to 4.2% in 2012 (Figure 9).

When asked “What do you find most difficult about attending a WIC appointment?”, more 
than three-fourths (76.2%) of respondents said “nothing” is difficult in attending WIC 
appointments. For the remaining quarter of respondents, the top three reported difficulties 
were: long wait time; clinic hours are too limited; and communication due to language 
barriers. Long wait time in clinic was the most difficult aspect for postpartum women, 
caretakers of a child on WIC, and individuals who completed the survey in English, while 

Figure 9. Missed Appointment Due to Lack of 
Reminders by WIC Program, 2004–2012
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communicating with staff due to a language barrier was the most difficult issue for those 
who completed the survey in Spanish (see Appendix A, Question 4). 

When asked to rate the services received from WIC, the majority (70.7%) of respondents 
described the services as “excellent” (Figure 10). One in four participants (27.3%) 
indicated that the services they received were “good.” Only 2.0% rated the services as 
either “fair” or “poor.” No differences were observed in the rating of WIC services by five 
categorically eligible groups and survey language versions.

Participants who had been enrolled in the WIC program for less than or at least one year 
rated the services more favorably than those who had been in the program longer than 
one year. This finding was consistent with previous research.3

Figure 10. Rating of WIC Services
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Nutrition Education and Behavioral Changes

Nutrition education plays a critical role in the WIC program and is intended to influence 
participants’ nutrition and health-related knowledge, attitudes, and behaviors. Federal 
WIC regulations require all local WIC clinics to offer participants, at no cost, at least two 
nutrition education sessions during each certification period.4

FNS has set two major goals for WIC nutrition education: 1) emphasize the relationship 
between nutrition, physical activity, and health; and 2) assist the individual who is at 
nutritional risk in achieving a positive change in dietary and physical activity habits, 
resulting in improved nutritional status and in the prevention of nutrition-related 
problems through optimal use of the supplemental foods and other nutritious foods.5

These classes are provided in individual counseling sessions, through group classes, or 
via online sessions. Federal rule requires that WIC agencies spend at least one-sixth of 
their administrative costs on nutrition education. Nutrition education content considers 
not only the participant’s nutritional needs but also religious and cultural values, primary 
language spoken, and literacy level. 

The top three preferred methods of receiving nutrition information selected by survey 
participants include: taking a packet of information home to read (44.0%); completing 
an Internet class (33.4%); and attending WIC classes in the clinic (28.3%). More than 
a quarter (27.2%) were interested in checking out nutrition books and videos to use 
at home (Figure 11). Among those who completed the survey in Spanish, the most 
preferred method of obtaining nutrition information was attending a WIC class (44.0%). 

Figure 11. Preferred Method of Receiving 
Nutrition Education
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Whereas, among those who completed the survey in English, the most preferred method 
of obtaining nutrition information was taking a packet home to read (48.2%, Appendix A, 
Question 6).

The data also revealed that the choice of completing an Internet class has slowly gained 
popularity among participants since 2004 (see Figure 12). 

When asked to rate the nutrition education 
assessment process, more than half of 
respondents (54.1%) rated the nutrition 
education assessment process as 
“excellent” and 42.3% rated it as “good” 
(Figure 13). Only a small proportion (3.7%) 
rated the assessment process as either 
“fair” or “poor.” Not much difference 
was observed among five categorically 
eligible groups. There was considerable 
difference reported by survey language. 
Among respondents who took the survey 
in English, 51.3% reported the process as 
excellent; among those respondents who 
took the survey in Spanish, 61.4% reported 
the process as excellent (see Appendix A, 
Question 7).
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When WIC participants were asked to identify 
changes they had made since enrolling in 
WIC, the majority (71.0%) of respondents 
in 2012 indicated that they eat more fruits 
and vegetables (Figure 14). More than half 
(52.9%) reported eating more whole grain 
foods. More than one-third (41.1%) reported 
they drink fewer sodas and sweetened 
powder drinks. Nearly one-third (32.6%) said 
they now eat more iron-rich foods. Close to 
one in three reported an increase in eating 
more low-fat foods (30.9%) and engaging 
in physical activities (30.4%) as a result 
of their participation in the WIC program. 
These findings suggest that participants are 
learning about nutrition and this information is being applied and promoting positive 
changes in their food habits and other lifestyle choices.

Spending more time and eating as a family was a change reported by more than a 
quarter (27.3%) of participants. Overall, one in five (20.0%) survey respondents indicated 
that they have changed their behavior by giving solid foods to infants at 6 months 
(21.3%), immunizing their children (21.0%), and giving less juice (20.6%) to their babies. 
Nearly seven percent (6.6%) indicated they had quit smoking or smoke less since joining 
the program.
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A higher percentage of respondents completing the survey in Spanish reported a 
decrease in soda consumption, an increase in consumption of iron-rich and low-fat 
foods, and an increase in ensuring immunizations of children were up to date, compared 
to respondents who completed the survey in English (see Appendix A, Question 8).

Breastfeeding Practices

Scientific evidence indicates that there is no better food than breast milk for 
an infant’s first year of life. The American Academy of Pediatrics as well as WIC 
recommends exclusively breastfeeding for the infant’s first 6 months of life and 
continuation of breastfeeding until the infant 
is at least 1 year of age. 

When asked to identify a WIC breastfeeding 
policy whether WIC recommends formula 
feeding in the first month as True/False, the 
majority of participants (87.0%) answered the 
question correctly by selecting the response 
as false. However, more than one in ten 
(13.0%) respondents answered incorrectly by 
selecting the response as true (Figure 15). The 
percentage reporting this WIC policy incorrectly 
was much higher among those who completed 
the survey in Spanish compared to those 
who completed in English (18.0% vs. 11.2%, 
Appendix A, Question 9). This misconception 
was also more common among postpartum 
women (14.6%) in contrast to pregnant (10.1%) 
and breastfeeding women (8.3%). 
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The WIC program provides 
breastfeeding information 
through counseling and 
educational materials. 
Breastfeeding provides many 
health benefits to mother and 
baby. Positive breastfeeding 
messages are incorporated into 
all relevant WIC educational 
activities, materials, and 
outreach efforts where infant 
feeding is addressed. All WIC 
staff are required to complete 10 
modules of USDA’s Using Loving 
Support to Grow and Glow in 
WIC breastfeeding training to assist participants with breastfeeding practices. Eighteen 
percent (18.4%) of survey respondents reported that they were breastfeeding at the time 
of the survey. 

When asked what factors influenced them most to initiate breastfeeding, more than 
one-third (37.5%) of women indicated that their desire to breastfeed played a role (Figure 
16). More than one in five (21.1%) identified previous breastfeeding experience as the 
guiding factor. Nearly one-fifth (19.8%) selected support from WIC peer counselors 
and WIC health professionals to initiate 
breastfeeding. One in six (16.7%) mentioned 
they were influenced most to breastfeed by 
information from doctors and/or nurses. More 
than one in ten reported encouragement from 
family members or friends (13.2%). Less than 
two percent (1.6%) mentioned that they had 
been most influenced by TV, radio, or other 
media messages. 

Among those who completed the survey in 
Spanish, close to one-third (32.9%) identified 
support from WIC peer counselors and WIC 
health professionals as factors that influenced 
them most to start breastfeeding their infants 
(Appendix A, Question 12). 

More than half (58.6%) of breastfeeding 
women reported that their desire to breastfeed 
played a critical role in initiating current 
breastfeeding.
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WIC mothers are encouraged to breastfeed their infants and to continue as long as 
mutually desired. Historically, WIC has promoted breastfeeding to all pregnant women 
as the normative standard of infant feeding. Even when a mother requests formula, 
Certified Professional Authorities (CPAs) usually assess the particular situation and 
discuss possible options to continue exclusively breastfeeding.

More than one-quarter (25.8%) of participants reported continuing breastfeeding as 
long as they wanted due to the extra food that WIC provides to breastfeeding mothers 
(Figure 17). Mothers who exclusively breastfeed their infants usually receive an 
enhanced food package. Another one-quarter (25.4%) said support from WIC health 
professionals and peer counselors helped them to continue. Nearly one in four (23.5%) 
women indicated that breastfeeding classes by the WIC program helped them to 
continue with breastfeeding. Receiving a breast pump provided by the WIC program 
was the fourth reason and accounted for 18.5% of the responses. Breastfeeding 
classes provided by the WIC program was the number one reason cited by those 
who completed the survey in Spanish compared to those who completed it in English 
(35.9% vs. 18.7%; Appendix A, Question 13).
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The WIC program strongly encourages 
and provides support for breastfeeding. 
However, for women who are not 
breastfeeding their babies, WIC provides 
iron-fortified formula for infants during 
the first year of life. A variety of formulas 
are available for infants and children 
with medical needs. Infants also receive 
cereal and jarred fruits and vegetables 
by 6 months.

More than one-quarter (28.6%) of 
participants reported that their youngest 
child was 6 months old when they gave 
them something other than breast milk. 
Nearly one-quarter (23.2%) mentioned that they provided their child something other 
than breast milk when they were 4 or 5 months old (Appendix A, Question 14).

The Utah WIC program continues to implement innovative strategies to improve service 
delivery. The Breastfeeding Peer Counselor Program has been expanded to provide 
services throughout the state. All Utah Peer Counselors have completed USDA’s Loving 
Support Through Peer Counseling: A Journey Together training. In addition, the WIC 
program is currently piloting an Online Peer Counselor (OPC) application. Utah OPC 
will be a Web-based, secure, social networking platform allowing WIC participants to 
communicate instantly with peer counselors who can provide immediate support for 
initiation and continuation of breastfeeding. 
OPC will be implemented in all interested 
LHD clinics and Utah will be the first state 
in the nation to provide such a social 
networking platform. 

When asked “Would you like to be able to 
contact a Breastfeeding Peer Counselor 
online, 24/7?”, only a third (37.1%) of WIC 
participants indicated a preference to contact 
a peer counselor online 24/7 (Figure 18). 
However, a much higher preference for 
peer counseling has been noted among 
pregnant (52.9%) and breastfeeding (50.6%) 
participants. 
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Knowledge and Use of WIC Vouchers

WIC participants receive 
vouchers or supplemental food 
packages in order to increase 
their intake of selected nutrients. 
Different food packages 
are issued to participants 
depending on their category, 
particular nutritional needs, and 
preferences. Generally, the foods 
that make up the different food 
packages are high in nutrients 
that may be otherwise lacking 
in the diets of the program 
participants. During the nutrition 
assessment process, WIC staff 
use Value Enhanced Nutrition Assessment (VENA) principles to guide the collection 
of comprehensive nutritional risk information in order to deliver meaningful, 
customized nutrition services to program participants. WIC participants redeem food 
vouchers each month at WIC-authorized grocery stores. All participants are given 
detailed instructions on the proper use of vouchers and their understanding of usage 
is generally reviewed at subsequent certifications. In addition, participants also 
receive a Utah WIC Program Authorized Food List to help them identify and purchase 
WIC-approved foods.

Nearly all (97.9%) survey participants reported that the WIC clinic staff explained to 
them how to use their WIC vouchers at WIC-authorized stores. Only 2.1% indicated not 
receiving such information. 

A vast majority (96.5%) of participants rated their understanding of how to use WIC 
vouchers as “excellent” or “good.” 
However, a small percentage (3.5%) of 
respondents felt that their knowledge 
of voucher use was somewhat 
limited, ranging from “fair” to “poor,” 
underscoring the need for training 
(Figure 19). This percentage was slightly 
higher for those who completed the 
survey in Spanish compared to those 
who completed it in English (5.0% vs. 
3.0%; Appendix A, Question 17). 
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In 2012, a large portion (67.1%) of WIC participants indicated that cashiers 
“sometimes” told them that they chose non-WIC-approved foods. More than a quarter 
(28.6%) said they had “never” experienced a cashier telling them that they chose the 
wrong foods. Only 4.3% of participants mentioned that they were “always” told by the 
cashier that they chose the wrong foods. Reporting of choosing wrong foods “always” 
was slightly higher among African-American (10.7%), Asian (6.7%), and Pacific Islander 
(7.7%) participants (data not shown). However, caution should be used in interpreting 
these numbers due to smaller sample sizes.

Analyzing trend data shows that cashier identification of a client choosing the wrong 
WIC food “always” has decreased since 2008 (7.2% to 4.3%), reflecting improvement in 
understanding and use of vouchers (Figure 20).

Nearly one-third (31.3%) of participants 
reported that they usually spend more 
than $50 on other groceries when they 
use their WIC vouchers (Figure 21). 
Nearly one-quarter (23.6%) indicated 
spending $20 or less on other groceries 
while using their WIC vouchers. Five 
percent reported not spending any 
money on other groceries.
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WIC-Approved Foods 

Based on recommendations from the Institute of Medicine, FNS made significant 
changes in WIC-approved foods in 2009 to better align with the government’s 
latest dietary guidelines.6 The food package revisions are substantial, changing the 
number of basic packages offered as well as the quantity and types of food. The 
new packages include more fresh fruits and vegetables, more whole grain foods, 
and less formula during the first six months of an infant’s life. Cash value vouchers 
are now issued to program participants to purchase fresh fruits and vegetables. 
Special trainings have been conducted to inform and educate all enrollees about 
the new changes. WIC-authorized vendors and grocery store employees were 
invited to participate in the training and were educated on the new food rule and 
changes in store brand food items which were effective in October 2012. 

In order to understand participant 
acceptance of the new food package, 
participants were asked if they redeem all 
foods listed on the voucher or not. More 
than three-quarters (76.2%) reported they 
“always” buy all of the foods listed on the 
WIC vouchers that they are given (Figure 
22). More than one in five (22.9%) said 
they “sometimes” don’t buy all of the 
foods listed on the voucher. Less than one 
percent (0.8%) indicated that they “never” 
buy all of the prescribed foods.
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Those who indicated not buying all the foods listed on the voucher (23.7%) were asked 
to select or provide the reasons for not buying all the listed foods. Forty-one percent 
indicated they don’t need all the foods; 25.8% said they don’t like to eat the foods; and 
25.4% said they can’t find the foods in the grocery store (Figure 23). The remaining 
18.4% gave other reasons, including: could not get to the store; forgot to use the 
voucher; missed the dates; have too much food already; no room to refrigerate foods; 
limited food items in stores; products not in stock in stores; and takes too long in 
checkout with voucher.

Those who indicated not buying all the foods listed on the voucher were further asked 
to list which foods they do not buy. The top five food items not likely to be purchased as 
listed by respondents were: beans (42.6%); milk (18.2%); brown rice (18.1%); fish (17.4%); 
and peanut butter (16.5%). However, Spanish-speaking participants reported cereal 
(28.7%) was the food they were least likely to buy (Appendix A, Question 22).
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USDA encourages states to maximize the federal grant. As a result, program administrators 
make efforts to stretch program funds through cost containment strategies. One such 
strategy is the promotion of store brands over name brands. In order to curb rising food 
costs, states are now authorizing only WIC vendors that offer lower food prices in the form 
of store brands or private labels.7 The money saved is then used to cover the additional 
caseload of eligible participants.

In 2012, Utah WIC made significant changes to the Utah WIC-authorized Foods booklet. 
The newly revised booklets have been given to all WIC participants to help them 
know which foods are WIC-approved. A store brand (also called a private label) must 
be purchased when indicated in the Authorized WIC Foods booklet. Some examples of 
store brands/private labels include: Western Family™, Kroger™, Albertsons/Essential 
Everyday™, Great Value™, Market Pantry™, Hy-Top™, (Malt-O-Meal™ cereals are authorized 
under this definition); other store brands/private labels may be available. If a store carries 
more than one store brand/private label, then either product may be purchased regardless 
of price. If the store does not carry a store brand/private label for the WIC food item, then 
the cheapest brand name food item (such 
as Skippy™, Kraft™, Meadow Gold™, etc.) 
can be purchased.

When asked, “Are you satisfied with 
the choices you have with store brand/
private label food items?”, a vast 
majority (83.7%) of respondents said 
that they were satisfied (Figure 24). 
Nearly one in six (16.3%) participants 
were not satisfied with the store 
brand choices they have. This lack of 
satisfaction was more common among 
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parents/caretakers of a child (20.5%) compared to parents/caretakers of an infant 
(15.3%), and postpartum women (12.9%). A higher percentage of Spanish-speaking 
participants indicated their satisfaction with the store brand choices (90.5%, see 
Appendix A, Question 23).

More than three-quarters of respondents (78.9%) said they received education on how 
to purchase store brand/private label food items (Figure 25). Yet, one in five (21.1%) 
indicated not receiving any such education. Among those who were not satisfied with 
store brand choices (16.3%), 65% had received education on how to purchase store 
brand food items and one in three (34.4%) had not received education.

Even though more than two-thirds (70.5%) of respondents affirmed that they “never” had 
problems purchasing store brand/private label food items, nearly one in three (29.5%) 
participants indicated they either “sometimes” or “always” had problems purchasing 
store brand items (Figure 26).
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Those who indicated encountering difficulties in purchasing store brand items were 
further asked to describe those problems. Problems that participants reported while 
purchasing only store brand/private label food items were reviewed and categorized into 
four groups (Table 1): 

• Dislike of Store Brand/Private Label (fewer choices, quality, taste)
• Participant Education (frequent food changes, picked wrong product)
• Vendor Supply (display, inventory)
• Vendor Training (cashier training, cash register system programming)

The majority of problems encountered were found in the Vendor Supply category. Of the 
770 difficulties reported by participants, 365 of them were vendor supply. Within this 
category, participants most often reported that the product listed on their voucher was 
not physically available at the store where they shop. The second most noted group of 
problems was Participant Education, including participants reporting issues that indicate 
confusion about WIC-approved food. Vendor Training and Dislike Store Brand/Private 
Label were similar in the number of problems reported (116 and 105, respectively). 
Comments with categories are listed in Appendix A, Question 26.

Table 1. Difficulties Reported by Participants with Store Brand/Private Label Foods
Vendor Supply Participant Education Vendor Training Dislike Private Brand

Different grocery stores carry 
different brands & they are 
not always labeled WIC items.

No store labeling of WIC 
products.

Items out of stock often.

Store didn’t have size (oz) 
needed.

Sometimes the store won’t 
have the right brand in stock.

Changes that I was unaware 
of.

Picking the wrong food or the 
right amount of it

I have little experience and 
each store is different.

Not sure which ones are WIC-
approved.

I sometimes have a hard time 
with the juice options in some 
stores.

Store staff was inexperienced.

Store clerks don’t know WIC 
items very well.

Telling me that I couldn’t get 
an item when it was in the 
pamphlet.

Wouldn’t scan under WIC-
approved.

Listed on voucher, store 
computer said it wasn’t.

Very limited selection & 
sometimes the store doesn’t 
have the right size or specific 
food.

Not enough choices/variety.

The quality of the food is not 
always good.

They don’t taste as good.

Children don’t like the taste of 
the store brand cereal.
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Healthy Diet

The WIC program offers a variety of healthy foods. The USDA has set guidelines for 
foods that qualify as WIC-eligible. The nutrition assessment process is critical in 
identifying nutritional needs and preferences so a WIC program can tailor services 
that are responsive to a participant’s wants and needs. The relationship between 
WIC staff and the participant is a partnership—with an open dialogue and two-
way communication—working to achieve positive health outcomes. The nutrition 
education offered by the WIC Program emphasizes the relationship of sound 
nutrition to overall good health. 

Participants were asked to qualify a healthy diet 
statement as True/False. A vast majority (87.7%) 
correctly identified the statement as “true”, 
reflecting improved knowledge about nutrition and 
healthy diet. However, more than one in ten (12.3%) 
participants were still unclear about the role of a 
healthy diet in reducing the risk of birth defects 
among infants.

Overall, 84.3% of respondents indicated that they eat a healthy diet with less fat 
and more fruits, vegetables, whole grains, and fish. More than one in seven (15.7%) 
survey participants reported not eating a healthy diet (Figure 27). 

Slightly more than half (56.4%) of respondents indicated an interest in knowing more about 
a healthy diet (Figure 28). This may be due to the fact that WIC already provides extensive 
resources to its participants during certifications and nutrition education. As a result, 
participants may not feel the need to get additional information. However, a much higher 
percentage of participants completing the survey in Spanish wanted to know more about 
healthy diets compared to those who completed the survey in English (78.8% vs. 48.5%; 
Appendix A, Question 29). 
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Oral Health

Good oral health relates to good overall health. Families often don’t understand the 
connection between oral health and general health. The WIC Program provides lessons, 
educational materials, and one-on-one counseling to help participants improve or 
maintain their oral health. This education is provided for infants, children, and adults. 
WIC program participants are encouraged to use basic oral hygiene, limit sugary foods 
and drinks, and get routine dental care. WIC staff also assist families by referring infants, 
children, and other family members for dental care in the community.

Slightly more than half (57.9%) of respondents indicated they had visited a dentist within 
the past year (Figure 29). Three percent mentioned that they have never visited a dentist 
or dental clinic. This reporting was more common among African-American (6.8%), 
Spanish-speaking (6.7%), Other racial-ethnic (6.2%), Asian (5.3%), and Pacific Islander 
(5.1%) participants.

Additionally, 22.3% of participants reported not having their teeth cleaned for over two 
years (Figure 30). 
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Tobacco Use

The WIC program provides referrals for preventive health care and social services. In 
terms of tobacco use, WIC staff work with program participants to develop a care plan, 
provide counseling on the importance of not smoking, and refer clients to smoking 
cessation classes. 

When asked about current smoking status, the 
majority (92.5%) of participants reported they do not 
currently smoke. However, nearly eight percent (7.5%) 
reported smoking currently (Figure 31). The smoking 
rate was slightly higher among participants within 
the following groups: African-American (13.6%), 
Postpartum women (12.4%), White (10.1%), and 
Parents/caretakers of infants (8.6%). Additionally, 
the proportion of current smokers was much higher 
among those who completed the survey in English 
compared to those who completed the survey in 
Spanish (9.6% vs. 1.8%; Appendix A, Question 32).

Slightly more than half (58.1%) of survey 
respondents indicated receiving information from 
WIC on the importance of not smoking (Figure 32). 
More than one in five (21.8%) participants were 
unsure if they had received such information during 
their visit to a WIC clinic. 

Among those who reported currently smoking, 
the majority (75%) indicated receiving 
information from WIC about tobacco cessation 
and the benefits of quitting.
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Access and Use of Internet
Nearly three in four (73.5%) participants indicated having access to a computer 
with Internet. However, availability of Internet was reported more often by those who 
completed the survey in English compared to those who completed it in Spanish (82.0% 
vs. 50.7%; Appendix A, Question 43).

When asked, “In the future, would you be interested in taking this survey online?”, 
more than two-thirds (69.2%) showed interest or preference in taking the survey online 
in the future.

Food Insecurity Pre-screening 
Food security for a household means access by all members at all times to enough food 
for an active, healthy life. The prevalence of food insecurity is published annually by the 
U.S. Department of Agriculture (USDA). The estimates are developed using data collected 
annually in the Food Security Supplement of the Current Population Survey (CPS).8

Insufficient nutrition can put children and adults at risk for illness and can jeopardize 
health. As a federal nutrition program, WIC serves as a buffer against food insecurity 
within communities.9

Survey participants were asked if they were ever concerned that they will not be able 
to buy enough food to feed the family. More than half (59.4%) responded affirmatively 
(Figure 33). However, this result cannot be interpreted as a household measure of food 
insecurity for two reasons. First, we did not use the USDA recommended standard set 
of 18 core questions needed to measure food insecurity; second, the question asks 
for “ever” rather than the past 12 months. 
It is possible that this higher proportion 
indicating concerns about food availability 
may suggest that the problem may have 
happened sometime during their life before 
they joined the WIC program. We plan to add 
more questions in future surveys to better 
gauge food insecurity concerns among WIC 
participants. 
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Conclusions and Recommendations
The 2012 Utah WIC Participant Satisfaction Survey provided information about the 
opinions and preferences of participants regarding WIC programs and services. The 
insight into understanding the extent of service awareness among WIC participants 
and service utilization patterns provides the knowledge base necessary for continued 
program and service improvement. 

The results of the survey suggest that 
the large majority of respondents rate 
WIC services as excellent and are highly 
satisfied. This bodes well for their future 
willingness to continue to participate in 
WIC services that offer nutrition and health 
benefits for themselves and their children. 

The findings also suggest that participants 
are learning about nutrition and are 
applying that information to make positive 
changes in their food selection habits as 
well as positive changes to their lifestyles.

The survey results provided insight about participants’ preferred methods of receiving 
nutrition education. This information will be used to better plan upcoming educational 
programs and for choosing the best educational delivery methods. One-third of 
respondents expressed an interest in obtaining nutrition information via Internet classes. 
With the new Value Enhanced Nutrition Assessment (VENA) training, WIC staff can 
more effectively customize nutrition education plans for individual participants and 
therefore better meet the specific nutritional needs of each participant. These nutritional 
needs can be adversely impacted by insufficient funds to purchase healthy food and/
or lack of access to healthy food. The results also revealed the importance of enhanced 
roles of WIC health professionals and peer counselors in promoting and supporting 
breastfeeding.

This survey also provided evidence that a large percentage of WIC participants do have 
access to the Internet and support its use as a feasible method to deliver information 
and nutrition education.

Finally, survey findings demonstrated that the vast majority of WIC participants feel they 
understand the services available through the WIC program and are comfortable with 
the use of WIC food vouchers. These findings underscore both the value and importance 
of the WIC program in the lives of infants, children, and families who have been 
identified as being nutritionally vulnerable.
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Although the survey provided an excellent snapshot of current practices and 
preferences, the results also revealed areas where tailored education may be needed 
to enhance service delivery. The following are the potential areas for improvement:

•About one in four (23.7%) participants mentioned they “sometimes” or “never” 
buy all of the foods listed on the voucher. This could be an area where WIC staff 
can help program participants understand the benefits of new food packages and 
how to use these foods in their everyday diet. The new packages aim to improve 
participants’ health even more by reducing saturated 
fat and cholesterol and adding more whole grains, 
fruits, and vegetables. Positive outcomes can only 
be achieved if there is a high voucher redemption 
rate, indicating that the food is being purchased and 
consumed by the WIC participants.

• Even though the current smoking rate among overall 
WIC participants was relatively low (7.5%), it was 
slightly higher among certain sub-populations: 
African-American (13.6%), Postpartum women 
(12.4%), White (10.1%), and Parents/caretakers of 
infants (8.6%). In addition, more than one in five 
(21.8%) participants was unsure if he/she, during 
a WIC clinic visit, had received information on the 
importance of not smoking. Providing information 
on tobacco cessation presents opportunities for WIC 
staff to discuss with participants the potential link 
between smoking during pregnancy and adverse birth outcomes. They can also 
discuss the risk of illness for children related to secondhand smoke exposure.

• More than one in five (22.3%) participants reported not having had their teeth 
cleaned for over two years. This could be one area where WIC staff can educate 
pregnant women and mothers about the potential link between periodontal 
disease and adverse birth outcomes, as well as tooth decay that can be passed 
from mother to child.

• It would be prudent for the WIC program to offer additional educational classes 
on the correct use of WIC vouchers, since a significant portion (71.4%) of survey 
participants reported that they were told by a cashier either “sometimes” or 
“always” that they had chosen the wrong WIC foods. This is an important area as 
past research has found that mistakes in choosing the correct WIC foods were 
associated with lower satisfaction with WIC services.3
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• One in five (21.1%) participants indicated not receiving any education on how 
to purchase store brand food items.  More than a quarter (29.5%) indicated 
encountering difficulties in purchasing store brand items. These difficulties were 
primarily related to inadequate stocking and labeling of products at authorized 
stores, vendor training/staff being unaware of policy changes, and lack of 
understanding of WIC-approved food by participants. To minimize the confusion, 
the WIC program can provide education and support for vendors and participants.

Limitations
As is inherent in any survey, some bias may exist. Since participation in the survey was 
up to the discretion of each individual participant, there may be some self-selection 
bias. Although the standard administration instructions were given to all clinics, no 
oversight was provided to ensure uniformity between administration sites. All measures 
of behavior change are based strictly on participants’ self-reporting rather than an 
objective measure.



Utah Department of Health

37.

References
1.  SDA WIC. WIC– The Special Supplemental Nutrition Program for Women, Infants and Children, Nutrition 

Program Facts, Food and Nutrition Service. United States Department of Agriculture. http://www.fns.
usda.gov/wic/WIC-Fact-Sheet.pdf. Accessed January 2013.

2. United States Department of Agriculture. USDA Food and Nutrition Service, Office of Research and 
Analysis. National Survey of WIC Participants II: Participant Characteristics. United States Department 
of Agriculture. http://www.fns.usda.gov/Ora/menu/Published/WIC/FILES/NSWP-II.pdf. Published 2012. 
Accessed January 2013.

3. Hossain S, Satterfield R, Marque A, Crowley P, Streeter N, Furner C. Patterns of Participant Satisfaction 
with Utah WIC Program. Utah’s Health: An Annual Review. 2009; 14:21-28. Salt Lake City, UT: University 
of Utah; 2009. 

4. United States Department of Agriculture. USDA WIC Nutrition Education Demonstration Study, Final 
Report: Prenatal Intervention, Office of Research and Analysis. United States Department of Agriculture. 
http://www.fns.usda.gov/Ora/menu/Published/WIC/FILES/WICNutEdPrenatal_Summary.pdf. Published 
March 2001. Accessed January 2013.

5. USDA Economic Research Service. The WIC Program: Background, Trends, and Economic Issues. United 
States Department of Agriculture. United States Department of Agriculture. http://www.ers.usda.gov/
publications/err-economic-research-report/err73.aspx. Published April 2009. Accessed January 2013.

6. Bell L and Gleason S. Health Policy Forum. New WIC Food Package Widely Accepted, But Challenges 
Remain. Altarum Institute. http://altarum.org/health-policy-blog/new-wic-food-package-widely-accepted-
but-challenges-remain. Published 2012. Accessed January 2013.

7. Martinez-Schiferl M. WIC participants and their growing need for coverage. Income and Benefits, Policy 
Center, Urban Institute. Retrieved from http://www.urban.org/UploadedPDF/412549-WIC-Participants-
and-Their-Growing-Need-for-Coverage.pdf. Published April 2012. Accessed January 2013.

8.  USDA Economic Research Service. Food Security in the United States. Current Population Survey Food 
Security Supplement. May 2013.United States Department of Agriculture. http://www.ers.usda.gov/
datafiles/Food_Security_in_the_United_States/Current_Population_Survey/2012/technotes2012.pdf. 
Published 2012. Accessed January 2013.

9. National Research Council. Measuring Food Insecurity and Hunger: Phase 1 Report. Panel to Review 
U.S. Department of Agriculture’s Measurement of Food Insecurity and Hunger. Committee on National 
Statistics, Division of Behavioral and Social Sciences and Education. Washington, DC: The National 
Academies Press; 2005.





Utah Department of Health

Appendix A
Statewide Data Tables

 Total Surveys English Spanish 
 Completed Surveys Surveys

Statewide 3,727 2,683 1,044
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Section 1: WIC Services Awareness, Utilization, and Satisfaction

1. Did you know that WIC provides:

Breastfeeding classes/education (Yes) 3,548 97.1 2,577 97.1 971 97.1

Extra food for breastfeeding moms/infants  (Yes) 3,328 93.8 2,420 93.0 908 95.9

Support from Breastfeeding Peer Counselors  (Yes) 3,207 91.5 2,331 90.3 876 95.0

Breast pumps (Yes) 2,707 77.5 1,905 73.9 802 87.3

Spanish VersionStatewide English Version
Number Percent Number Percent Number Percent

Spanish VersionStatewide English Version
Number Percent Number Percent Number Percent

3. If you have missed an appointment in the 
past, why did you miss it? (Check all that apply)
My schedule changed so I couldn’t keep appt. 830 22.3 654 24.4 176 16.9

I didn’t have a way to get to the WIC clinic  422 11.3 217 8.1 205 19.6

I wasn’t reminded by WIC of my appointment  155 4.2 110 4.1 45 4.3

My children and/or I were sick  321 8.6 264 9.8 57 5.5

I attend a “walk-in” clinic  48 1.3 40 1.5 8 0.8

I forgot  601 16.1 444 16.5 157 15.0

I have not missed any appointments  1,592 42.7 1155 43.0 437 41.9

Other 141 3.8 124 4.6 17 1.6

2. Which one of the following WIC requirements 
is hardest for you? (Check only one) n=3632  

Keeping appointments 375 10.3 255 9.6 120 12.3

Scheduling appointments 126 3.5 108 4.1 18 1.8

Having height, weight, and/or blood sample done  119 3.3 95 3.6 24 2.5

Bringing in proof of identity  19 0.5 11 0.4 8 0.8

Bringing in proof of income  115 3.2 85 3.2 30 3.1

Bringing in proof of residency 47 1.3 16 0.6 31 3.2

Bringing my children 234 6.4 208 7.8 26 2.7

Bringing in immunization records 111 3.1 98 3.7 13 1.3

None of the requirements are hard 2,446 67.4 1,747 65.8 699 71.6

Other 40 1.1 33 1.2 7 0.7

Spanish VersionStatewide English Version
Number Percent Number Percent Number Percent
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Section 2: Nutrition Education and Behavioral Changes

6. If WIC could give you information about 
nutrition in any of the following ways, 
which would you prefer? (Check all that apply) 
Attend a WIC class in the clinic  1,055 28.3 596 22.2 459 44.0

Check out nutrition books or videos to use at home  1,014 27.2 666 24.8 348 33.3

Complete an Internet class  1,245 33.4 1,088 40.6 157 15.0

Attend a support group in the WIC clinic  344 9.2 196 7.3 148 14.2

Take a packet of information home to read  1,641 44.0 1,294 48.2 347 33.2

Read a short nutrition lesson in the WIC clinic  491 13.2 319 11.9 172 16.5

Complete a bulletin board lesson 332 8.9 254 9.5 78 7.5

5. In general, how would you rate the services 
you have received from WIC?   
(Check only one) n=3575
Excellent 2,528 70.7 1,833 70.2 695 72.2

Good 977 27.3 728 27.9 249 25.9

Fair  68 1.9 49 1.9 19 2.0

Poor 2 0.1 2 0.1 0 0.0

Spanish VersionStatewide English Version

Number Percent Number Percent Number Percent

Spanish VersionStatewide English Version

Number Percent Number Percent Number Percent

Spanish VersionStatewide English Version
Number Percent Number Percent Number Percent

4. What do you find most difficult about attending 
a WIC appointment? (Check only one) n=3606
Communicating with staff (due to language barrier) 100 2.8 22 0.8 78 8.0

Clinic hours of operation are too limited  128 3.6 108 4.1 20 2.1

Getting an appointment  75 2.1 63 2.4 12 1.2

Clinic location is not convenient  75 2.1 59 2.2 16 1.6

Too long of a wait time while in the clinic  293 8.1 251 9.5 42 4.3

Needing to have an appointment  75 2.1 70 2.7 5 0.5

Clinic only accepts walk-ins  9 0.3 8 0.3 1 0.1

Clinic staff is not helpful/friendly  13 0.4 8 0.3 5 0.5

Nothing is difficult  2,746 76.2 1,959 74.4 787 80.9

Other 92 2.6 85 3.2 7 0.7
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Section 3: Breastfeeding Practices

9. WIC recommends infant formula during
the first month to breastfeeding babies.  
(Check only one) n=3512
True 457 13.0 288 11.2 169 18.0

False 3,055 87.0 2,285 88.8 770 82.0

8. What changes have you and your family
made because you started coming to WIC? 
(Check all that apply) 
Eat more fruits and vegetables   2,647 71.0 1,855 69.1 792 75.9

Eat more whole grains 1,971 52.9 1,363 50.8 608 58.2

Eat more iron-rich foods 1,214 32.6 737 27.5 477 45.7

Eat more low fat foods 1,151 30.9 660 24.6 491 47.0

Drink less soda and sweetened drinks like Kool-Aid/sports drinks 1,530 41.1 1,004 37.4 526 50.4

Breastfed my baby longer 749 20.1 548 20.4 201 19.3

Smoke less or quit smoking 246 6.6 206 7.7 40 3.8

Watch less TV and play less video games 671 18.0 456 17.0 215 20.6

Do more physical activities 1,134 30.4 796 29.7 338 32.4

Spend more time eating as a family at the table 1,019 27.3 727 27.1 292 28.0

Give liquids other than formula or breast milk to my baby in a cup 668 17.9 490 18.3 178 17.0

Immunize my children 781 21.0 360 13.4 421 40.3

Give less juice to my infant/child 768 20.6 454 16.9 314 30.1

Begin feeding solid foods to my baby at 6 months 793 21.3 531 19.8 262 25.1

No changes were made 357 9.6 300 11.2 57 5.5

7. How would you rate the certification/nutrition 
education assessment process? 
(Check only one) n=3595
Excellent  1,943 54.1 1,341 51.3 602 61.4 

Good 1,519 42.3 1,171 44.8 348 35.5

Fair  125 3.5 95 3.6 30 3.1

Poor 8 0.2 8 0.3 0 0.0

Spanish VersionStatewide English Version

Number Percent Number Percent Number Percent

Number Percent Number Percent

Spanish VersionStatewide English Version

Number Percent

Spanish VersionStatewide English Version

PercentNumber PercentNumber PercentNumber
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11. Are you currently breastfeeding? 
 (Check only one) n=3524
Yes 647 18.4 496 19.4 151 15.6

No 2,877 81.6 2,063 80.6 814 84.4

12. What influenced you most to start
breastfeeding your current or most
recent infant or child? (Check all that apply)
Information from doctors and/or nurses 622 16.7 434 16.2 188 18.0

Encouragement or support from family/friends 491 13.2 417 15.5 74 7.1

WIC Peer Counselors 412 11.1 165 6.1 247 23.7

WIC health professionals 325 8.7 229 8.5 96 9.2

Books, pamphlets on breastfeeding 274 7.4 177 6.6 97 9.3

TV, radio, or other media messages 61 1.6 41 1.5 20 1.9

Previously breastfed 785 21.1 442 16.5 343 32.9

I wanted to breastfeed 1,397 37.5 1,177 43.9 220 21.1

I didn’t breastfeed (Skip to question 16) 760 20.4 646 24.1 114 10.9

Spanish VersionStatewide English Version

PercentNumber PercentNumber PercentNumber

Spanish VersionStatewide English Version
PercentNumber PercentNumber PercentNumber

10. How old is your youngest child? 
(Check only one) n=3293
1 month 150 4.6 122 5.1 28 3.2

2 months 142 4.3 109 4.5 33 3.7

3 months       228 6.9 176 7.3 52 5.9

4 months 144 4.4 117 4.9 27 3.1

5 months 57 1.7 43 1.8 14 1.6

6 months 78 2.4 60 2.5 18 2.0

Older than 6 months 2,494 75.7 1,784 74.0 710 80.5

PercentNumber PercentNumber PercentNumber

Spanish VersionStatewide English Version
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Spanish VersionStatewide English Version

PercentNumber PercentNumber PercentNumber

Section 4: Knowledge and Use of WIC Vouchers

16. Did the WIC clinic staff tell you how to
use your WIC vouchers at the store?
(Check only one) n=3556
Yes 3,481 97.9 2,528 97.8 953 98.3

No 75 2.1 58 2.2 17 1.8

Spanish VersionStatewide English Version

PercentNumber PercentNumber PercentNumber

14. How old was your youngest child when
you gave something other than breast milk?
 (Check only one) n=2483
1 month 339 13.7 271 15.2 68 9.7

2 months 267 10.8 193 10.9 74 10.5

3 months 257 10.4 184 10.3 73 10.4

4 months 344 13.9 228 12.8 116 16.5

5 months 230 9.3 158 8.9 72 10.2

6 months 711 28.6 467 26.3 244 34.7

I’m still breastfeeding 266 10.7 226 12.7 40 5.7

I didn’t breastfeed 69 2.8 52 2.9 17 2.4

Spanish VersionStatewide English Version

PercentNumber PercentNumber PercentNumber

13. How did WIC help you continue 
breastfeeding as long as you wanted? 
(Check all that apply) 
Breastfeeding support groups 300 8.0 183 6.8 117 11.2

WIC breastfeeding classes/education 877 23.5 502 18.7 375 35.9

Extra food for breastfeeding moms and infants 963 25.8 731 27.2 232 22.2

Support from breastfeeding Peer Counselors 431 11.6 272 10.1 159 15.2

Support from WIC health professionals 516 13.8 361 13.5 155 14.8

Getting a breast pump 689 18.5 527 19.6 162 15.5

Did not get any help from WIC staff 345 9.3 293 10.9 52 5.0

Other 142 3.8 130 4.8 12 1.1

15. Would you like to be able to contact a
Breastfeeding Peer Counselor on-line 24/7?
(Check only one) n=2587
Yes 960 37.1 735 38.7 225 32.7

No 1,627 62.9 1,164 61.3 463 67.3

Spanish VersionStatewide English Version

PercentNumber PercentNumber PercentNumber
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Spanish VersionStatewide English Version

PercentNumber PercentNumber PercentNumber

Spanish VersionStatewide English Version

PercentNumber PercentNumber PercentNumber

18. How often has a cashier told you that
you picked the wrong WIC foods?
(Check only one) n=3510
Always 151 4.3 113 4.4 38 4.0

Sometimes 2,354 67.1 1,725 67.5 629 65.9

Never 1,005 28.6 717 28.1 288 30.2

Spanish VersionStatewide English Version
PercentNumber PercentNumber PercentNumber

17. Please rate your understanding of how to 
use the WIC vouchers. (Check only one) n=3548
Excellent 2,456 69.2 1,865 71.9 591 61.8

Good 968 27.3 651 25.1 317 33.2

Fair 110 3.1 64 2.5 46 4.8

Poor 14 0.4 12 0.5 2 0.2

Section 5: WIC Approved Foods

20. I buy all of the foods listed on the WIC vouchers
that I’m given. (Check only one) n=3457
Always (Skip to question 23) 2,635 76.2 1,821 71.4 814 89.6

Sometimes  793 22.9 708 27.8 85 9.4

Never 29 0.8 20 0.8 9 1.0

19. When you use your WIC vouchers, how much
do you usually spend on other groceries?
(Check only one) n=3436
$0  171 5.0 121 4.8 50 5.5

$1 - $10 320 9.3 255 10.1 65 7.2

$11 - $20 490 14.3 346 13.7 144 15.9

$21 - $30 566 16.5 378 15.0 188 20.7

$31 - $40 448 13.0 319 12.6 129 14.2

$41 - $50 367 10.7 269 10.6 98 10.8

$51 or more 1,074 31.3 840 33.2 234 25.8

Spanish VersionStatewide English Version
PercentNumber PercentNumber PercentNumber
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Spanish VersionStatewide English Version
PercentNumber PercentNumber PercentNumber

22. If you don’t buy all of the foods on the
WIC vouchers, which foods do you not buy?
(Check all that apply)*
Milk 150 18.2 139 19.1 11 11.7

Cereal 134 16.3 107 14.7 27 28.7

Juice 98 11.9 84 11.5 14 14.9

Eggs 61 7.4 52 7.1 9 9.6

Cheese 36 4.4 29 4.0 7 7.4

Beans 350 42.6 335 46.0 15 16.0

Brown Rice 149 18.1 133 18.3 16 17.0

Whole Wheat Bread 78 9.5 67 9.2 11 11.7

Peanut Butter 136 16.5 114 15.7 22 23.4

Whole Grain Tortillas 134 16.3 123 16.9 11 11.7

Fruits and Vegtables 38 4.6 29 4.0 9 9.6

Fish 143 17.4 132 18.1 11 11.7
*Based on those who selected “sometimes” and “never” on Question 20

Spanish VersionStatewide English Version

PercentNumber PercentNumber PercentNumber

Spanish VersionStatewide English Version

PercentNumber PercentNumber PercentNumber

21. If you don’t buy all of the foods listed on the
WIC vouchers, why not? (Check all that apply)*
Don’t need all these foods 337 41.0 319 43.8 18 19.1

Can’t find those foods in the grocery store 209 25.4 181 24.9 28 29.8

Don’t like to eat those foods 212 25.8 198 27.2 14 14.9

Other 151 18.4 141 19.4 10 10.6
*Based on those who selected “sometimes” and “never” on Question 20

23. Are you satisfied with the choices you have 
with store brand/private label food items?
(Check only one) n=3482 

Yes 2,916 83.7 2,057 81.2 859 90.5

No 566 16.3 476 18.8 90 9.5

24. Did you receive any education on how to 
purchase store brand/private label food items?
(Check only one) n=3469
Yes 2,736 78.9 1,963 77.3 773 83.3

No 733 21.1 578 22.7 155 16.7

Spanish VersionStatewide English Version

PercentNumber PercentNumber PercentNumber
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25. Have you had any problems with purchasing
only store brand/private label food items?
(Check only one) n=3456
Yes, always 85 2.5 65 2.6 20 2.2

Yes, sometimes 934 27.0 721 28.3 213 23.5

No/Never (Skip to question 27) 2,437 70.5 1,763 69.2 674 74.3

Spanish VersionStatewide English Version

PercentNumber PercentNumber PercentNumber

26. If yes, what were the problems? 
*Based on those who selected “sometimes” and “never” on Question 25
(Actual comments from survey participants.)

•	Not knowing what to pick & not labeled @store.
•	Don’t list accordingly to packet even on store brand.
•	All stores are different.
•	Cause items are not marked.
•	Cereal is hard to know which is okay.
•	Certain stores don’t carry medium eggs and other items. Vvery difficult to find all 

WIC(able) items at.
•	Confusion with products at the store.
•	Couldn’t find the right brand on shelf.
•	Different grocery stores carry different brands & they are not always labeled WIC items.
•	Different stores have different or no labels.
•	Don’t put WIC on the shelf.
•	Each stores labeling is different but it’s not too bad.
•	Finding it.
•	Finding the acceptable ones too much time.
•	Finding the items in store brand.
•	Finding the ones they want me to get.
•	Finding the product in stores.
•	Finding the right labels.
•	Finding the right products at different stores is now difficult when it was not before the 

new changes.
•	Finding them.
•	Grabbed the wrong brand, it was labeled WIC.
•	Harder to find.
•	I buy grape juice cashier says it was a cocktail type. I had no idea that it was. It was under 

a WIC sticker.
•	It is hard to find the items sometimes & they are out sometimes.
•	It’s the wrong label or it’s not WIC approved when on the book it says it is.
•	Labels of some food brands.
•	Marked wrong items at store.
•	Mislabeled or out of stock- just occasionally.
•	Mislabeled, food not available, not enough choices.
•	Mostly not labeled at stores & program changes were difficult to change too.
•	No store labeling of WIC products.

•	Not all brands that are excepted are labelled.
•	Not available or not WIC items labled as WIC items.
•	Not clarified exactly what brand &/or item unavailable (occurs a lot).
•	Not in stock or not finding the right one.
•	Not labeled properly in store.
•	Orange juice find store brand.
•	Some cereals didn’t have WIC sticker on shelf.
•	Some places don’t allow certain labels for WIC.
•	Somethings aren’t labeled WIC.
•	Sometimes I can’t find store brand.
•	Sometimes I can’t find the right brand.
•	Sometimes I cant find the WIC approved foods.
•	Sometimes it is hard to find/figure out what foods qualify for the vouchers.
•	Sometimes non-WIC things are in the same section as WIC things.
•	Sometimes the label says WIC item & it’s the wrong item.
•	Sometimes there harder to find.
•	Sometimes there is no WIC labels at the stores.
•	Sometimes they are labled and they are not WIC items any more
•	Store does not specify.
•	Store had it labed as a WIC item when it was not.
•	Store mismarked things.
•	Stores don’t label correctly.
•	Stores have only a few labeled WIC approved.
•	Stores improperly labeling items or not having WIC items on shelves.
•	The different varieties aren’t marked in store.
•	They don’t always accept what they have marked as WIC.
•	They don’t store them in the same place as non-brand. Can’t find the inexpensive 

approved items or they are out.
•	They were not specific to WIC.
•	Doesn’t have all the right labelling, causing confusion.
•	Out of eggs. Some stores don’t advertised “WIC approved” as much.
•	I have trouble when they are not labeled “WIC approved”.
•	Sometimes the stores don’t have enough inventory or they don’t label them “WIC 

approved”!

Vendor Supply
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(Continued	from	previous	page...)
26. If yes, what were the problems?
•	Sometimes the wrong brands are labeled as “WIC approved” and I have to take them back!
•	I’m confused when I don’t see the “WIC approved” label.
•	I never know which one I’m supposed to choose.
•	Sometimes I can’t find them.
•	Sometimes the products are correctly registered in the store or are not organized.
•	Not all stores have the “WIC approved” label.
•	Can’t find it.
•	Not having 100% juice.
•	Not gluten free. Store brands sometimes don’t have the same cereal.
•	Not enough stored items. Some stores don’t carry listed item.
•	Some store brand taste/texture is un-appitizing same itmes unavailable.
•	I could not find and exactly I am not knowing which are is.
•	They have a poor selection and are almost always out.
•	They never have the item/size at the store.
•	They ran out or don’t have the flavors I want in Juice.
•	Having them available cashier knowledge.
•	They run out and alternatives aren’t available.
•	Harmons does not stock generic lactose-free milk.
•	Hard to find approved cereal, that will add up to the right amount.
•	Great value lactaid vs regular.
•	Got wrong brand name. Not having a brand available.
•	They were all out and it was a hassle for them to decide what to substitute.
•	They were not in store.
•	A lot of stores don’t carry generic lactose free milk, or they don’t have a lot in stock.
•	They were out of medium eggs & I couldn’t get anything else so I went without.
•	They were out of stock.
•	They were out.
•	Got the wrong amount or couldn’t find the brand.
•	They’re frequently out.
•	Either out or kids don’t like, kellogs cereals were great!
•	Don’t stock correct ounces or the brands aren’t available.
•	Don’t have right size.
•	Tortillas & bread became more difficult at store since the change.
•	Tortillas.
•	Don’t carry private brand of some products.
•	Don’t always have it.
•	Different stores will except diff brands.
•	Very limited selection & sometimes the store doesn’t have the right size or specific food.
•	Very limited selection at some stores, sometimes no option available.
•	Different stores vary. Just getting used to which store to go to.
•	Different store brands.
•	Did not carry the right peanut butter.
•	Store doesn’t carry milk in quarts in private label & they wouldn’t let me get brand name 

at times. It’s better now.
•	Store doesn’t carry the 16oz Brown Rice.
•	I have little experience and each store is different.
•	Store was out of eggs. Some stores don’t advertised “WIC approved” as much.

•	Beans & quart sized milk not always available in the right brand.
•	Different grocery stores carry different brands & they are not always labeled WIC items.
•	Wanted more variety w/ juices they only had orange juice.
•	Different breads in certain stores.
•	Didn’t have store brand or were out of it.
•	Didn’t have store brand juice or out of store brand cereal.
•	Werent available.
•	Weren’t on shelf.
•	Didn’t have something comparable.
•	Didn’t have.
•	Didn’t crry them (ie 64 oz OJ in refridgerator section).
•	Didn’t have them.
•	Didn’t have lowfat goat milk.
•	When they are out of something I try to get a substitute for it but the cashier won’t accept 

it sometimes.
•	Didn’t have items in store brand.
•	When they didn’t have the listed formula (simillac)
•	Didn’t have it didn’t taste as good as other brand, not as many options as before. But I 

also understand its cheaper.
•	Couldn’t get a quart of milk because they have it in great value.
•	Couldn’t find them.
•	Couldn’t find right brand.
•	Couldn’t find food!!!
•	Store does not have a private store brand of 1/2 gallon orange juice.
•	Store does not have authorized refridgerated orange juice that is approved.
•	Store only carries apple,orange, and maybe grape or frozen juice in store brand.
•	With cereal, the boxes are 14 oz. So I can only buy 2 boxes to be under 36 ox. The store 

brand doesn’t offer many varities.
•	Changes of WIC to store brand only - there not availbale all the time.
•	Certain stores don’t carry medium eggs and other items. Very difficult to find all 

WIC(lable) items at.
•	Certain items are not available in all stores.
•	Cereal weight over by .5oz or fine print on juice saying “cocktail” I did not see.
•	Cereal sizes do not add up to allow full benefit.
•	Cereal only comes in 14oz options so I can’t get the full 36oz- orange juice.
•	Cereal is out of stock a lot.
•	Cereal is harder now that certain brands are band.
•	Cereal amounts never add up, so we usually can only buy one.
•	Wrong size or store out of correct item.
•	Stores don’t always have the brands I want, so I buy different brands.
•	Sometimes stores don’t have them.
•	Sometime the stores don’t have what is printed on the checks.
•	Sometimes the stores don’t have them and I have to go to another store.
•	Some stores don’t have generic brands.
•	Not all stores have generic brands.
•	Before I could get different types of juices, now I can only get apple.
•	Can’t get ready to drink kroger & market pantry OJ some stores don’t have store brand OJ. 49.
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•	Can’t get kroger orange juice, doesn’t have quarts of milk for private label.
•	Sometimes the stores don’t have enough inventory or they don’t label them “WIC 

approved”!
•	Availability.
•	Many stores only have one option of each.
•	At the commissary on base they don’t carry store brand items.
•	Stores don’t have the brands we are supposed to get.
•	Can’t find what I’m looking for. I can only buy orange juice. No others avail.
•	Can’t find them sometimes.
•	Can’t find the item needed.
•	Can’t find item specified.
•	I don’t know which ones they are and each store is different.
•	Sometimes they don’t have enough and there are no other options to choose from.
•	I have trouble sometimes because there aren’t enough.
•	Oz size isn’t accomodating brands.
•	Out of the product.
•	Out of store brand/Private label in store.
•	Problems with certain stores not carrying certain brands or out of stock. Ex. Brown rice.
•	Products no being available.
•	Out of stock at the store.
•	Rarely in stock.
•	Out of product.
•	Short stocked or unavailable in store.
•	Orange Juice can’t be bought non-frozen.
•	Size of cereal. Tried to get Kroger version of Life but couldn’t.
•	Sizes sometimes did not match up or they were out of an item.
•	Odd size cereal means I cant always perfectly fill the voucher like I could before . I usually 

lose a good deal rather than being able to maximize.
•	Orange juice from cooler.
•	Not in stock or not finding the right one.
•	Not in stock or not as good quality.
•	Not in stock in store.
•	Not in stock.
•	Not having juice available, quanify is limited.
•	Some items not generic.
•	Some stores don’t carry much variety for WIC approved foods.
•	Some stores don’t have certain brands of certain brands or certain cereals in the brand.
•	Some stores don’t have it all the time.
•	Some stores have poor selection.
•	Some stores only allow the generic brand or their store brand.
•	Sometimes the right sizes are not available.
•	Sometime the store doesn’t have it.
•	Sometime they don’t have the brand.
•	Sometimes didn’t have choices (cereal) (not in stock).
•	Sometimes don’t have the correct product.
•	Not clarified exactly what brand &/or item unavailable (occurs a lot).

•	Sometimes have been out of the store brand whole milk.
•	Can’t always find them or they do not taste as good.
•	Sometimes the stores don’t have the approved brands.
•	Not available.
•	Not available or not WIC items labled as WIC items.
•	Sometimes is not available the store brand.
•	Sometimes items are not available.
•	Not available or in stock at the plau that I typically shop.
•	Sometimes not available.
•	Sometimes our of Item.
•	Sometimes store brand is out and they don’t really have an alternative
•	Sometimes store is out of that item.
•	Sometimes the items are not available.
•	Not always prepared
•	Sometimes the store wont have the right brand in stock.
•	Sometimes the stores do not have the items I am looking for in store brands
•	Not always in stock, store in So.Ogden
•	Buying soy milk.
•	Sometimes there is no medium eggs.
•	Sometimes there was no private labled foods in the store.
•	Sometimes there were’nt any items available of the particular store brand.
•	Sometimes these items aren’t stocked.
•	A lot of stores don’t carry them.
•	Sometimes they aren’t available and aren’t good.
•	Not always available.
•	Sometimes they didn’t have the right ounces in the bread.
•	Sometimes they don’t carry the right size-oz , etc.
•	Sometimes they don’t have a certain item.
•	Sometimes they don’t have the store brand on the shelves.
•	Sometimes they don’t have the things I am getting have to go look to different store.
•	Not always available, out of stock.
•	Sometimes they don’t have the food.
•	Sometimes they don’t have the item.
•	Sometimes they don’t have the items in stock.
•	Sometimes they don’t have the right size eggs store brand.
•	Not always available or much selection.
•	Specification on sizes, stores not always have all the items. Some stores don’t lable 

everything.
•	Store didn’t have the right product.
•	Not always available on shelf.
•	Store brand didn’t have what I needed.
•	Store brand discontinued.
•	Store brand is sold out.
•	Store brand not available for items listed on voucher (brown rice, etc.).
•	Store brands must say no sugar added for juice.
•	Store brands not as well stocked.
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•	Store brands too often out of stock.
•	Store didn’t have item that I needed, like tomato juice or lactose free milk.
•	Store didn’t have the item.
•	Store didn’t have size(oz) needed.
•	Store didn’t have/carry 64 oz. Refridgerated juice.
•	Store doesn t have cereals available that are listed in packet.
•	Store doesn’t have the right oz.
•	Bran cereal wasn’t available at the store I shop at.
•	Store is out of store brand item.
•	Being out of certain things.
•	Store not carry some items.
•	Store not having enough product.
•	Store only allows kroger juice and cereal now. No other store brands.
•	Store ran out of Lactaid whole milk - 90% of time.
•	Store runs out especially if you wait till the 30th.
•	Store sells us different brand (still has us buy wonder bread).
•	Store was all out of item.
•	Store was out & not a big enough variety of cereal.
•	Not always available.
•	Store was out and can’t substitute.
•	Store was out of non brand and would not substitute next brand.
•	Not always available.
•	Stores are always out of food.
•	Sometimes the stores don’t have the correct sizes.
•	Not enough inventory.
•	Stores improperly labeling items or not having WIC items on shelves.
•	Stores sometimes have different brand for WIC instead of thiers.
•	Store doesn’t have a private label of frozen juice. The baby food in the plastic containers 

say are approved in the book but are the wrong size.
•	Not always (in stock) available at store.
•	That they don’t have sometimes more food items of store brand private label.
•	Not all stores have good selection.
•	Not all stores have certain brands.
•	Not all store brand items are available at my store.
•	Not all store brand cereals and juices are available. 
•	The quart sized milk is not available in store brand & always causes problems at check out.
•	Availability of store brands. Sometimes a certain store is out of stock of its private label.
•	The cereal is harder to find now that its changed.
•	The cereal oatmeal box has changed oz it is now 11.9oz instead of 12oz.
•	The cereal ounces don’t add correctly I get 86 ounces and I only get 2 boxes because 

store brands are 0.8 ounces over.
•	Not all are available.
•	The cereal with store brands doesn’t add up correctly to 36oz I always lose out some oz 

Same with Tomato juice.
•	Sometimes the stores don’t have the approved cereals, so I just go without any cereals.
•	The don’t have the products we need.

•	Not a very good variety and sometimes out of any my family like.
•	The items are not available.
•	No stock.
•	Mislabeled, food not available, not enough choices.
•	Mislabeled or out of stock- just occasionally.
•	The ones we like are gone/out of stock.
•	The Orange juice in the 64oz is hard to find.
•	The ounces do not match the check.
•	The oz are hard to equal 36 oz and sometimes out of stock so there’s not as many 

choices; they don’t taste as good.
•	Many times they were out of labels, not just at the beginning/end of the month.
•	The private label runs out quickly- esecially juice! (apple juice).
•	The products often changes and sometimes can’t find it in the store.
•	Lack of products available.
•	The store brand cereal doesn’t come in the right ounces to get the most out of the voucher.
•	Just finding the right cereal.
•	The store brands one store I can get something the next store I can weird.
•	The store didn’t have the items in stock or they didn’t have it in the system as a WIC item.
•	The store didn’t carry private label brown rice. 
•	The store is out of what I have on the WIC voucher.
•	The store is regularly out of stock of the brand/label I’m required to buy.
•	The store not having the Quart of milk.
•	The store often doesn’t have an item available.
•	The store often times is out of the eggs.
•	The store sometimes does not have variety.
•	The store was out of private label.
•	The stores change it all the time in which should we get.
•	The stores do not have quarts of milk.
•	The stores runs out.
•	The stores sometimes don’t have the stalk.
•	Juice- some stores don’t have store brand & would not allow me to get another brand.
•	It’s not in the commisarry system.
•	There are not as many options/stocked poorly.
•	There aren’t very many choices for cereal anymore and I have to end up buying different 

kinds for my kids.
•	Items out of stock often.
•	There Cereal is too small and waste 8onzes or more.
•	There have been times they were unavailable.
•	There isn’t a variety of baby friendly cereals so half the time the stores are out of cereal.
•	Item not in stock.
•	There was no product restocked. Shelves were empty.
•	They almost never have it in stock.
•	They are always out.
•	They are out I never get the right one, then they go find a subs.
•	They are out of the product sometimes & aren’t able to get that item or you have to come 

back or go to a different store to get everything.
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•	It is hard to find the items sometimes & they are out sometimes.
•	They change the stuf that I used to get in the past I don’t know why.
•	They changed the cereal brand we get.
•	They didn’t always have what I needed.
•	They didn’t carry the quart milk store brand.
•	They didn’t carry the item in store brand even though it does exist.
•	They didn’t have anymore of the store brand product.
•	They didn’t have the right product.
•	They didn’t have what I wanted.
•	They didn’t let me get a brand because there oz was wrong.
•	They do not always have it in.
•	They don’t always have the item.
•	They don’t always have the items available why only store brands?

•	They don’t always have the type of beans or cereal I prefer.
•	They don’t have it all the time. They don’t have it all the time.
•	It’s difficult at times because stores carry different labels.
•	They don’t always have them in stock.
•	They don’t have any sometimes or not enough options.
•	I have to use certain stores because some stores don’t offer store brands on certain items.
•	They don’t have qt size milk or store brand life type cereal.
•	Because they are different in all store.
•	They don’t store them in the same place as non-brand. Can’t find the inexpensive 

approved items or they are out.
•	I don’t like the store brand cereals also it’s hard to find the right brand.
•	They had run out. Also lactose free milk is hard to find.

•	Changes that I was unaware of.
•	Changed brand.
•	Constant changes on products; changing things often.
•	Constant changes on the cereals, juices.
•	WIC changes things around, last month @ same store I could get–then it changes when 

I go back next month.
•	WIC changed what they let you buy and I was unaware.
•	WIC changed food items.
•	WIC approved items changed from what was in my packet.
•	Wrong brand/no longer WIC item.
•	It changes and we put things in our cart then we can’t have them.
•	Wrong item, items changed.
•	Random changes in what foods WIC was accepting.
•	Because it changes a lot both I & the cashier had to look it up in the pamphlet.
•	Just when they switched what we were allowed to get.
•	Picked the wrong label/brand of food because they are always being changed.
•	The rules keep changing.
•	Mostly not labeled at stores & program changes were difficult to change too.
•	Getting confused with the changes/ not often.
•	The products often changes and sometimes can’t find it in the store.
•	Changing brands.
•	Changes.
•	They weren’t the right ones.
•	Not reading the label correctly.
•	Not right brand.
•	Not selecting the right ones (my fault).
•	Not the right Brand for WIC.
•	Once I didn’t have the pamphlet & chase a non approved store brand cereal.
•	Picking the wrong food or the right amount of it.

•	Picked wrong private brand.
•	Pick the wrong ones.
•	Picked the wrong label/brand of food because they are always being changed.
•	Sometimes the cashiers tell me they don’t accept those products.
•	Sometimes I get the wrong size by mistake and I have to take it back. Sometimes the 

sizes aren’t printed on the checks.
•	They keep chaging the brands! 
•	Wrong one.
•	Wrong size or store out of correct item.
•	Cashiers tell me wrong size.
•	Wrong items.
•	Accidently confused a product with the wrong one.
•	Wrong item, items changed.
•	Wrong cereal, wrong juice.
•	Wrong brand/no longe WIC item.
•	Wrong brand.
•	Cereal weight over by .5oz or fine print on juice saying “cocktail” I did not see.
•	Wrong brand, but they always helped me out, just took time.
•	Certain juices contain iron and when I was checking out I was told I had chosen the 

wrong juice.
•	Choosing the wrong products.
•	Confused one one store brand cereal.
•	Always getting the wrong thing.
•	Whenever I get the Kroger grape juice they always say its not accepted by WIC.
•	When I get the items they tell me I got the wrong items.
•	Weren’t WIC approved.
•	We didn’t get the right brands but WIC said it was ok.
•	Sometimes the cashiers don’t want to go exchange the products.
•	Tried buying cereal from Wamart it wasn’t treat value.

Participant Education

(Continued	from	previous	page...)
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•	They don’t have any or picked rong one.
•	Can’t get the vegetable juice store brand it says cocktail on it.
•	They where not right ones.
•	Getting the name brand instead of western family.
•	Getting wrong item- different at many stores.
•	Got the wrong amount or couldn’t find the brand.
•	Got the wrong sizes.
•	Got wrong brand name. Not having a brand available.
•	They tell me that the item isnt listed for WIC.
•	Got wrong item.
•	Grab the wrong one at times.
•	Grabbed the wrong brand, it was labeled WIC.
•	Grabbed the wrong product.
•	Grabbing the wrong product.
•	They say I can’t get “parent choice” rice cereal?
•	They said it was not allowed.
•	I get the wrong item.
•	I had a different formula.
•	It changes and we put things in our cart then we can’t have them.
•	It was not WIC approved.
•	They are out I never get the right one, then they go find a subs.
•	The wrong cereal choice.
•	Just got the wrong cereal.
•	Just picked up wront type.
•	Buying wrong things.
•	Calcium in juice. Wrong beans.
•	I get the wrong brands.
•	Cannot get anything that is fortified- didn’t know that.
•	Sometimes it’s the wrong size.
•	Sometimes I take the wrong items & sometimes the store they didn’t fill E forms from WIC.
•	Sometimes have a hard time picking the right label.
•	I have little experience and each store is different.
•	It’s easy to mix up items.
•	Sometimes I choose products that were previously WIC approved and I didn’t know they 

took them off.
•	Not sure which ones are WIC approved.
•	Not sure on brands of cereal.
•	Knowing, what things to buy.
•	Not sure if I get cheapest or store brands when not marked.
•	The specifics of juice.
•	Getting the right fruits/veges.
•	Bothered that sales are not taken into consideration sometimes wasting money when 

name brand is cheaper.
•	Sometimes all the rules get me confused.
•	Figuring out which jucie was right.
•	Figuring out which brands.
•	Things were changed without my knowledge.

•	Try to get the right things.
•	Was not notified of the cereal change that occurred 3 months ago.
•	Didn’t know at first what the store brand labels were.
•	The cereal was confusing at the start but its okay now.
•	Can’t get the vegetable juice store brand it says cocktail on it.
•	When changes are made that Im not aware of.
•	Confusion between me & cashier.
•	Wording/or store.
•	Store wont honor it,but yet it’s the one that is on sale& cheaper then non-brand.
•	Sometimes they have added vitamin so it wont go through.
•	I didn’t know that WIC had changed the approved brands. I didn’t know until the staff at 

the store told me.
•	Sometimes I get the wrong size by mistake and I have to take it back. Sometimes the 

sizes aren’t printed on the checks.
•	Sometimes I use checks with the wrong dates.
•	Not always specific on types ofm mixed fruit & vegetable.
•	Not always sure what ones are store brand.
•	I don’t know which ones they are and each store is different.
•	Sometimes its not the right kind has concentrate or pulp or other thing.
•	I didn’t know the cereal brands had changed.
•	Can’t find what I’m looking for. I can only buy orange juice. No others avail.
•	I never know which one I’m supposed to choose.
•	Not knowing what to pick & not labeled @store
•	Picking the right one.
•	I didn’t know about the change and they taste bad.
•	Size and brand.
•	I thought I could buy a brand, but I couldn’t.
•	If limits juice and cereal choices. I really like V8 and the ounce restrictions can be 

frustrating sometimes.
•	Im new to Utah & learning the store brands names.
•	I sometimes have a hard time with the juice options in some stores.
•	Sometimes we are not told that the approved labels have changed.
•	I go to different stores and I have to ask abot their brand.
•	I get confused sometimes.
•	I can’t buy any model of them.
•	I buy grape juice cashier says it was a cocktail type. I had no idea that it was. It was under 

a WIC sticker.
•	I don’t know which ones are the private labels.
•	Not sure where at or what brand & different store didn’t want to walk back to find again.
•	There are brands I would like that are at stores I don’t shop often.
•	Different things are at my store so I thought they were everywhere.
•	Sometimes it’s a different store.
•	The items are changing from store to store.
•	I have to use certain stores because some stores don’t offer store brands on certain items.
•	They are out of the product sometimes & aren’t able to get that item or you have to come 

back or go to a different store to get everything.
•	The stores systems say that store brand lactose free milk is not allowed some of the time.

(Continued	from	previous	page...)
26. If yes, what were the problems?
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•	Store sells us different brand (still has us buy wonder bread).
•	Some stores different wouldn’t allow me to buy what I usually do.
•	Store staff was inexperienced.
•	Store wants me to only buy the store brand only. 
•	When they are out of something I try to get a substitute for it but the cashier won’t accept 

it sometimes.
•	Cashiers will say they are not a WIC item.
•	Cashiers tell me wrong size.
•	People at store are rude & wont allow WIC labeled food & the WIC apporved food is tast 

less like card board not enough vitamins.
•	I was told I couldn’t buy Sara Lee & a few others that I knew I was allowed to buy.
•	Whenever I get the Kroger grape juice they always say its not accepted by WIC.
•	I try to get western family but they say no.
•	I think some cashiers are not trained with WIC so they always give us a hard time.
•	The packet says one thing & the store says another.
•	The pamphlet said the item was correct but the store said it was not.
•	Cashiers saying that I can’t get it even though the packet says I can.
•	Sometimes they will tell me to get the cheapest brand even after I show my WIC book 

says I can get it.
•	Sometimes they wont let me get something I always get.
•	Sometimes whats on the book they wont allow you to receive or purchase.
•	The store doesn’t communicate WIC requirements to its employees very well.
•	The staff at store don’t seem to be very educated with WIC products.
•	Cashiers differ on opinion.
•	Once cereal lets say you take 3603 It had 2-18 in one box & they had to get manager 

for approval.
•	Store checked everything & even as it was listed on the WIC packet they didn’t approve it.
•	Store clerks don’t know WIC items very well.
•	The store didn’t know that it was WIC approved.
•	Cashiers didn’t know some of the products were add to WIC this year.
•	Cashiers didn’t kow I could get it so I used my pamplit.
•	Store doesn’t carry milk in quarts in private label & they wouldn’t let me get brand name 

at times. It’s better now.
•	Some cashiers hate passing WIC items.
•	The store said it wasn’t a valid food even though it was listed in the book.
•	Having them available cashier knowledge.
•	Store isnt updated or cashiers are not informed.
•	Just checking out.
•	Store has told me I can’t get certain brands even though it’s listed in the WIC pamphlet.
•	Store not educated on private labels.
•	Store is very picky so I start to buy in other stores.
•	Problems at checkout
•	Juice- some stores don’t have store brand & would not allow me to get another brand.
•	They said it was not allowed.
•	Some stores allow different items.

•	Some stores only allow the generic brand or their store brand.
•	Some stores you can buy rice crispies and some stores you cant.
•	They say I can’t get store’s “parent choice” rice cereal?
•	Staff very rude.
•	Sometime chasher was not informed about 1 quart milk substitution set by the store.
•	Store was out of non brand and would not substitute next brand.
•	They say not the right product but it is on the list.
•	Store wont let me get them.
•	Wording/ or store.
•	They tell me that the item isnt listed for WIC.
•	Sometimes the cashiers don’t know the WIC rules.
•	They were all out and it was a hassle for them to decide what to substitute.
•	Sometimes I take the wrong items & sometimes the store they didn’t fill E forms from 

WIC.
•	Sometimes the store wants me to get a certain brand, but the food card has several 

options!
•	Telling me that I couldn’t get an item when it was in the pamphlet.
•	Cashiers argue about not being the right item.
•	Not as much education for cashier.
•	Sometimes Kroger brand cereals aren’t “covered” even though bran/corn flakes & 99 

cents.
•	Sometimes the cashiers get upset.
•	Sometimes when I take a generic brand, the cashier won’t accept it and I have to show 

him the WIC food card.
•	They were out of medium eggs & I couldn’t get anything else so I went without.
•	Cashier didn’t know what brands were approved.
•	Sometimes the cashiers are not familiar with WIC items.
•	Sometimes the clerk didn’t think it was a WIC item when it was.
•	Sometimes the computers werent updated etc. Cashier said wrong item even when item 

is on the list.
•	The cashier doesn’t know the products very well.
•	The cashiers at the grocer rarely know what items qualify.
•	The cashiers get confused - they are wrong.
•	Sometimes the store brand is not accepted and I have had to get name brand.
•	Some cashiers let you get certain juices and other don’t, for example Kroger Apple Juice.
•	I was told the product was not covered by WIC.
•	Even if its in my packet they say it is not eligible food.
•	Sometimes the cashiers tell me they don’t accept those products.
•	Employee does not know (maybe new?).
•	Things that were listed on the pamphlet they said they couldn’t honor it.
•	The goats milk they always say I need more authorization.
•	Sometimes they accept the item and other times they don’t.
•	Sometimes they tell me that they’re not approved when they are.
•	Sometimes the cashiers don’t want to go exchange the products.
•	Rude cashiers.

Vendor Training
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26. If yes, what were the problems?

54.



Utah Department of Health

Dislike Private/Store Brand

•	The brands.
•	I don’t like the store brand cereals also it’s hard to find the right brand.
•	The Brand of Item.
•	Brand & Price.
•	Not enough variety.
•	With cereal, the boxes are 14 oz. So I can only buy 2 boxes to be under 36 ox. The store 

brand doesn’t offer many varities.
•	They have a poor selection and are almost always out.
•	Not enough choices
•	Not large selection.
•	There aren’t very many choices for cereal anymore and I have to end up buying differenet 

kinds for my kids.
•	Sometimes they don’t have a lot of cereals to choose from.
•	They’re more limited to what you can purchase.
•	There isn’t a variety of baby friendly cereals so half the time the stores are out of cereal.
•	They don’t have qt size milk or store brand life type cereal.
•	Before I could get different types of juices, now I can only get apple.
•	They don’t have any sometimes or not enough options.
•	Not enough choices/variety.
•	Many stores only have one option of each.
•	If limits juice and cereal choices. I really like V8 and the ounce restrictions can be 

frustrating sometimes.
•	They don’t have very many options.
•	When there was a switch & some of the cereals were no longer on the list.

•	Sometimes I couldn’t get the right amount.
•	Didn’t taste as good as other brand, not as many options as before. 
•	Store was out & not a big enough variety of cereal.
•	Sizes sometimes did not match up or they were out of an item.
•	Not always a very large variety. For juices, cereal.
•	Not good variety.
•	Very limited selection & sometimes the store doesn’t have the right size or specific food.
•	Mislabeled, food not available, not enough choices.
•	Lack of choice some cereals previously offered (life) not available in store brands.
•	Very limited selection at some stores, sometimes no option available.
•	Wanted more variety w/ juices they only had orange juice.
•	Some don’t have a good variety, only mixed flavored, and those are not allowed.
•	Some cereal choices my kids loved were no longer avail. Not big selection.
•	You don’t have choices to pick.
•	Not many cereals available anymore.
•	Not a big variety.
•	Not a good selection.
•	Not a very good variety and sometimes out of any my family like.
•	Choice of items.
•	My kids doesn’t like the store brand cereal.
•	My daughter has a hard time eating certain foods, I was disappointed when I couldn’t get 

mult-cheerios.
•	Only allow 1 type of 100% juice. I love cranberry but it has 3 types and isn’t allowed.

(Continued	from	previous	page...)
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•	It’s the wrong label or it’s not WIC approved when on the book it says it is.
•	Some stores don’t register right.
•	Store’s lactose free milk scans as not acceptable.
•	Lactose free milk at store wouldn’t let me buy fat free.
•	Items weren’t programmed.
•	The store didn’t let me get the great value brand just because their computer system didn’t 

have it.
•	Stores systems say that store brand lactose free milk is not allowed some of the time.
•	They don’t always work.
•	Brochure says malt o mean & approved. Store says ‘No’.
•	Sometimes the store brand is not accepted and I have had to get name brand.
•	Store has told me I can’t get certain brands even though it’s listed in the WIC pamphlet.
•	Store isnt updated or cashiers are not informed.
•	Quart of milk at store- always have to get manager to approve.
•	The packet says one thing & the store says another.
•	Said not WIC approved.
•	Certain stores work differently from others so it’s a bit confusing.
•	I grab something in the WIC book and the store says it is wrong.
•	Canned salmon always need to be checked and double checked.

•	Stores not updating what items can/can’t be purchased.
•	There store brand didn’t go through.
•	Sometimes the products are correctly registered in the store or are not organized.
•	Wouldn’t ring up.
•	The pamphlet said the item was correct but the store said it was not.
•	Wouldn’t scan under WIC approved.
•	Whenever I get the Kroger grape juice they always say its not accepted by WIC.
•	Things that were listed on the pamphlet they said they couldn’t honor it.
•	The store didn’t have the items in stock or they didn’t have it in the system as a WIC item.
•	Sometimes they accept the item and other times they don’t.
•	Many times the stores register notifies the cashier that its not a WIC item when it really is 

(Some cereals and juices, vegetables) after looking at packet, they let me have it.
•	Some of the store brands were not approved.
•	It wasn’t in the system correctly or it wasn’t as healthy as what we are used to.
•	They said it was not allowed.
•	Listed on voucher,store computer said it wasn’t.
•	Sometimes whats on the book they wont allow you to receive or purchase.
•	Store checked everything & even as it was listed on the WIC packet they didn’t approve it.
•	Sometimes the computers werent updated etc. Cashier said wrong item even when item 

is on the list.
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(Continued	from	previous	page...)
26. If yes, what were the problems?
•	Some cereal choices my kids loved were no longer avail. Not big selection.
•	The cereal I can never get what I want.
•	The switch over to non-brand cheerios.
•	The items I used to get before they don’t give them anymore they changed them.
•	My children enjoyed more the other brand of cereal.
•	Prefer name brand on cereal like honey bunches of oats and actual rice crispies.
•	I prefer some of the other brands.
•	They don’t always have the type of beans or cereal I prefer.
•	They changed the cereal brand we get.
•	Not having what my kids like.
•	Availability, choices. My daughter loved life- not an option now.
•	Some cereals such as “Life” you use to be able to buy but then the brands changed so you 

can’t buy that anymore.
•	When they changed to only store brand cereals.
•	They stopped using the brand that I liked to get.
•	Not WIC approved things I want, like natural peanut butter or healthy eggs.
•	Changed to only store brand food. No post Honey B. Oats.
•	When some of the items where the same but had more preservitives.
•	The juice seem to go bad faster.
•	The quality of the food is not always good.
•	They are not very good.
•	The store brand label isnt as good as the other brands.
•	Sometimes the store brand cereal is stale.
•	Sizes/Quality.
•	Often contains unhealthy ingredients.
•	It wasn’t in the system correctly or it wasn’t as healthy as what we are used to.
•	Store has expired or some that expired in a day food so it don’t last long.
•	They seem of lesser quality.

•	WIC apporved food is tast less like card board not enough vitamins.
•	Not in stock or not as good quality.
•	Expired/don’t taste as well or cook with other foods well.
•	Sometimes the store brand cereal is stale.
•	Cereal options are not great.
•	Expired/don’t taste as well or cook with other foods well
•	Sometimes we don’t like the brands that are approved.
•	Taste different.
•	Can’t always find what we like in private label.
•	My kids find it difficult to eat the store brand cereal.
•	Cereal is not whole grain kids don’t like available juices.
•	They don’t taste good.
•	The oz are hard to equal 36 oz and sometimes out of stock so there’s not as many 

choices; they don’t taste as good.
•	Those foods aren’t good.
•	Some store brand taste/texture is un-appitizing same itmes unavailable.
•	Either out or kids don’t like, kellogs cereals were great!
•	I didn’t know about the change and they taste bad.
•	They don’t taste as good.
•	Not liking the cereal.
•	I don’t like private labels.
•	Their cereal is not as good as the other options from before.
•	Children don’t like the taaste of the store brand cereal.
•	Can’t always find them or they do not taste as good.
•	Selection of store brand cereals are bad, kids only eat Life.
•	The taste is different.
•	Sometimes they aren’t available and aren’t good.

SECTION 6: Healthy Diet

27. A healthy daily diet that is rich in fruits,
vegetables, whole grains, and fish, while being 
low in fats and sugar during pregnancy, can
lower the risk of having a baby with birth defects.
(Check only one) n=3331
True 2,922 87.7 2,254 91.6 668 76.9

False 409 12.3 208 8.5 201 23.1

Spanish VersionStatewide English Version

PercentNumber PercentNumber PercentNumber

56.



Utah Department of Health

Spanish VersionStatewide English Version

PercentNumber PercentNumber PercentNumber

SECTION 7: Oral Health

30. How long has it been since you last
visited a dentist or a dental clinic?   
(Check only one) n=3515 

Less than 6 months 1,275 36.3 975 37.9 300 31.9

6 months to a year 758 21.6 579 22.5 179 19.0

Over a year 692 19.7 507 19.7 185 19.7

Over 2 years 684 19.5 470 18.3 214 22.7

Never 106 3.0 43 1.7 63 6.7

Spanish VersionStatewide English Version

PercentNumber PercentNumber PercentNumber

29. Would you like to know more about a 
healthy diet that is rich in fruits, vegetables,
whole grains, and fish, while being low in
fats and sugars?  (Check only one) n=3396
Yes 1,915 56.4 1,218 48.5 697 78.8

No 1,481 43.6 1,293 51.5 188 21.2

PercentNumber PercentNumber PercentNumber

28. Do you eat a healthy diet rich in fruits, 
vegetables, whole grains, and fish, 
while being low in fats and sugar?
(Check only one) n=3364
Yes 2,835 84.3 2,110 84.9 725 82.4

No 529 15.7 374 15.1 155 17.6

Spanish VersionStatewide English Version

31. How long has it been since you had your 
teeth cleaned by a dentist or dental hygienist?
(Check only one) n=3409
Less than 6 months 1,081 32.6 838 33.7 243 29.1

6 months to a year 732 22.1 569 22.9 163 19.5

Over a year 709 21.4 537 21.6 172 20.6

Over 2 years 744 22.4 519 20.9 225 27.0

Never 52 1.6 21 0.9 31 3.7

Spanish VersionStatewide English Version

PercentNumber PercentNumber PercentNumber
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33. In your WIC clinic visit, did you receive 
information on the importance of not smoking?
(Check only one) n=3349
Yes 1,944 58.1 1,401 56.2 543 63.3

No 676 20.2 518 20.8 158 18.4

Don’t Know/Not Sure 729 21.8 572 23.0 157 18.3

Spanish VersionStatewide English Version

PercentNumber PercentNumber PercentNumber

Spanish VersionStatewide English Version
PercentNumber PercentNumber PercentNumber

SECTION 8: Tobacco Use

32. Do you currently smoke? 
(Check only one) n=3538
Yes 265 7.5 248 9.6 17 1.8

No 3,273 92.5 2,332 90.4 941 98.2

SECTION 9: You and Your Family

34. Are you Hispanic or Latino?
(Check only one) n=3503
Yes 1,532 43.7 600 23.4 932 99.7

No 1,971 56.3 1,968 76.6 3 0.3

Spanish VersionStatewide English Version
PercentNumber PercentNumber PercentNumber

35. Please indicate your race(s) from the
following list: (Check all that apply)
White 2,245 60.2 1,964 73.2 281 26.9

Black or African American 59 1.6 57 2.1 2 0.2

American Indian or Alaskan Native 100 2.7 88 3.3 12 1.1

Asian 76 2.0 74 2.8 2 0.2

Pacific Islander/Native Hawaiian 79 2.1 79 2.9 0 0.0

Other 261 7.0 170 6.3 91 8.7

Spanish VersionStatewide English Version
PercentNumber PercentNumber PercentNumber

36. What is the main language spoken in  
your home? (Check only one) n=3507
English 2,180 62.2 2,156 84.2 24 2.5

Spanish 1,242 35.4 322 12.6 920 97.1

Other 85 2.4 81 3.2 4 0.4

Spanish VersionStatewide English Version
PercentNumber PercentNumber PercentNumber
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Spanish VersionStatewide English Version

PercentNumber PercentNumber PercentNumber

39. How many infants and/or children do
you have on the WIC program right now?
(Check only one) n=3507
1 2,091 59.6 1,478 57.7 613 64.9

2 990 28.2 731 28.5 259 27.4

3 194 5.5 152 5.9 42 4.4

4 16 0.5 10 0.4 6 0.6

More than 4 19 0.5 9 0.4 10 1.1

None 197 5.6 182 7.1 15 1.6

38. How long have you or your children been on
the WIC Program? (Check only one) n=3487
Less than 6 months 566 16.2 481 18.9 85 9.0

6-12 months 701 20.1 569 22.4 132 14.0

1-2 years 994 28.5 758 29.8 236 25.0

3-5 years 768 22.0 520 20.4 248 26.3

More than 5 years 458 13.1 216 8.5 242 25.7

Spanish VersionStatewide English Version
PercentNumber PercentNumber PercentNumber

Spanish VersionStatewide English Version
PercentNumber PercentNumber PercentNumber

37. Are you: 
(Check all that apply) 
Pregnant and on WIC 580 15.6 464 17.3 116 11.1

Breastfeeding and on WIC 590 15.8 460 17.1 130 12.5

Postpartum and on WIC 309 8.3 258 9.6 51 4.9

Parent and/or guardian of an infant on WIC 1,235 33.1 949 35.4 286 27.4

Parent and/or guardian of a child on WIC 1,699 45.6 1,259 46.9 440 42.1

Spanish VersionStatewide English Version
PercentNumber PercentNumber PercentNumber

40. Please identify your age group: 
(Check only one) n=3496
Under 18 182 5.2 98 3.8 84 9.1

18 - 24 1,086 31.1 941 36.5 145 15.8

25 - 34 1,609 46.0 1,188 46.1 421 45.8

35- 49  597 17.1 331 12.8 266 28.9

50-64 19 0.5 15 0.6 4 0.4

65 and older 3 0.1 3 0.1 0 0.0
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41. Are you ever concerned that you won’t be
able to buy enough food to feed your family?
(Check only one) n=3466
Yes 2,057 59.4 1,378 54.0 679 74.2

No 1,409 40.7 1,173 46.0 236 25.8

42. How many years of education have you
completed? (Check only one) n=3468
8th grade or less 291 8.4 34 1.3 257 28.8

9th grade - 11th grade 711 20.5 373 14.5 338 37.9

High school graduate 962 27.7 736 28.6 226 25.3

Some college 887 25.6 844 32.8 43 4.8

Associates degree 279 8.0 267 10.4 12 1.3

College graduate 338 9.7 322 12.5 16 1.8

43. Do you have access to a computer with
Internet? (Check only one) n=3523
Yes 2,591 73.5 2,110 82.0 481 50.7

No 932 26.5 464 18.0 468 49.3

44. In the future, would you be interested 
in taking this survey on-line? 
(Check only one) n=3511
Yes 2,431 69.2 1,774 68.9 657 70.2

No 1,080 30.8 801 31.1 279 29.8

Spanish VersionStatewide English Version

PercentNumber PercentNumber PercentNumber

Spanish VersionStatewide English Version

PercentNumber PercentNumber PercentNumber

Spanish VersionStatewide English Version
PercentNumber PercentNumber PercentNumber

Spanish VersionStatewide English Version
PercentNumber PercentNumber PercentNumber
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Appendix B
Local Health District Data Tables: 
Bear River, Central, and Davis

 Total Surveys English Spanish 
 Completed Surveys Surveys

Bear River Health Department 216 167 49
Central Utah Public Health Department 120 76 44
Davis County Health Department 269 240 29

Note: Some rates found in the following tables may be unstable due to small numbers.
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Section 1: WIC Services Awareness, Utilization, and Satisfaction

1. Did you know that WIC provides:

Breastfeeding classes/education (Yes) 202 94.8 118 99.2 257 97.0

Extra food for breastfeeding moms/infants (Yes) 194 92.4 109 94.8 252 96.6

Support from Breastfeeding Peer Counselors (Yes)  181 87.9 98 87.5 231 89.9

Breast pumps (Yes) 155 74.5 92 80.7 173 66.5

Number Percent Number Percent Number Percent

Number Percent Number Percent Number Percent
3. If you have missed an appointment in the 
past, why did you miss it? (Check all that apply)
My schedule changed so I couldn’t keep appt. 37 17.1 21 17.5 65 24.2

I didn’t have a way to get to the WIC clinic  22 10.2 14 11.7 25 9.3

I wasn’t reminded by WIC of my appointment  4 1.9 4 3.3 10 3.7

My children and/or I were sick  21 9.7 13 10.8 30 11.2

I attend a “walk-in” clinic  0 0.0 2 1.7 1 0.4

I forgot  27 12.5 36 30.0 52 19.3

I have not missed any appointments  117 54.2 42 35.0 104 38.7

Other 5 2.3 2 1.7 12 4.5

2. Which one of the following WIC requirements 
is hardest for you? (Check only one)  

Keeping appointments  16 7.7 13 11.1 28 10.6

Scheduling appointments  12 5.8 5 4.3 6 2.3

Having height, weight, and/or blood sample done  7 3.4 3 2.6 8 3.0

Bringing in proof of identity  2 1.0 0 0.0 2 0.8

Bringing in proof of income  7 3.4 4 3.4 12 4.5

Bringing in proof of residency 4 1.9 2 1.7 1 0.4

Bringing my children 12 5.8 3 2.6 30 11.3

Bringing in immunization records 6 2.9 6 5.1 8 3.0

None of the requirements are hard 141 67.8 81 69.2 163 61.5

Other 1 0.5 0 0.0 7 2.6

DavisBear River Central
Number Percent Number Percent Number Percent

DavisBear River Central

DavisBear River Central
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4. What do you find most difficult about attending 
a WIC appointment? (Check only one)
Communicating with staff (due to language barrier)  1 0.5 9 7.5 7 2.7

Clinic hours of operation are too limited  6 2.9 2 1.7 14 5.4

Getting an appointment  5 2.4 0 0.0 12 4.7

Clinic location is not convenient  9 4.4 2 1.7 8 3.1

Too long of a wait time while in the clinic  30 14.5 6 5.0 3 1.2

Needing to have an appointment  6 2.9 1 0.8 5 1.9

Clinic only accepts walk-ins  0 0.0 0 0.0 0 0.0

Clinic staff is not helpful/friendly  0 0.0 0 0.0 1 0.4

Nothing is difficult  143 69.1 94 78.3 199 77.1

Other 7 3.4 6 5.0 9 3.5

Section 2: Nutrition Education and Behavioral Changes

6. If WIC could give you information about 
nutrition in any of the following ways, 
which would you prefer? (Check all that apply) 
Attend a WIC class in the clinic  53 24.5 36 30.0 61 22.7

Check out nutrition books or videos to use at home  61 28.2 32 26.7 57 21.2

Complete an Internet class  84 38.9 33 27.5 102 37.9

Attend a support group in the WIC clinic  17 7.9 9 7.5 21 7.8

Take a packet of information home to read  107 49.5 52 43.3 126 46.8

Read a short nutrition lesson in the WIC clinic  18 8.3 9 7.5 26 9.7

Complete a bulletin board lesson 4 1.9 13 10.8 25 9.3

5. In general, how would you rate the services 
you have received from WIC?   
(Check only one)
Excellent  153 73.2 98 86.0 201 78.5

Good  54 25.8 16 14.0 53 20.7

Fair  2 1.0 0 0.0 2 0.8

Poor  0 0.0 0 0.0 0 0.0

Number Percent Number Percent Number Percent

Number Percent Number Percent Number Percent

Number Percent Number Percent Number Percent
DavisBear River Central

DavisBear River Central

DavisBear River Central
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DavisBear River Central

DavisBear River Central

Section 3: Breastfeeding Practices

9. WIC recommends infant formula during
the first month to breastfeeding babies.  
(Check only one)
True 25 12.4 14 12.3 23 9.2

False  177 87.6 100 87.7 228 90.8

8. What changes have you and your family
made because you started coming to WIC? 
(Check all that apply) 
Eat more fruits and vegetables   156 72.2 94 78.3 174 64.7

Eat more whole grains 108 50.0 64 53.3 129 48.0

Eat more iron-rich foods 56 25.9 42 35.0 67 24.9

Eat more low fat foods 63 29.2 37 30.8 61 22.7

Drink less soda and sweetened drinks like 

Kool-Aid/sports drinks 75 34.7 44 36.7 98 36.4

Breastfed my baby longer 41 19.0 23 19.2 42 15.6

Smoke less or quit smoking 13 6.0 8 6.7 12 4.5

Watch less TV and play less video games 19 8.8 21 17.5 49 18.2

Do more physical activities 48 22.2 35 29.2 80 29.7

Spend more time eating as a family at the table 56 25.9 35 29.2 73 27.1

Give liquids other than formula or breast milk to my baby in a cup 41 19.0 16 13.3 38 14.1

Immunize my children 34 15.7 36 30.0 37 13.8

Give less juice to my infant/child 37 17.1 14 11.7 49 18.2

Begin feeding solid foods to my baby at 6 months 39 18.1 21 17.5 55 20.4

No changes were made 25 11.6 8 6.7 29 10.8

7. How would you rate the certification/nutrition 
education assessment process? 
(Check only one)
Excellent  110 52.1 81 68.6 132 50.6

Good  96 45.5 35 29.7 123 47.1

Fair  5 2.4 2 1.7 6 2.3

Poor  0 0.0 0 0.0 0 0.0

Number Percent Number Percent Number Percent

Number Percent Number Percent Number Percent

PercentNumber PercentNumber PercentNumber

DavisBear River Central
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11. Are you currently breastfeeding? 
(Check only one)
Yes 55 27.0 21 18.1 43 17.0

No 149 73.0 95 81.9 210 83.0

12. What influenced you most to start
breastfeeding your current or most
recent infant or child? (Check all that apply)
Information from doctors and/or nurses 30 13.9 18 15.0 38 14.1

Encouragement or support from family/friends 28 13.0 16 13.3 33 12.3

WIC Peer Counselors 21 9.7 12 10.0 13 4.8

WIC health professionals 23 10.6 10 8.3 11 4.1

Books, pamphlets on breastfeeding 15 6.9 8 6.7 14 5.2

TV, radio, or other media messages 1 0.5 1 0.8 3 1.1

Previously breastfed 44 20.4 27 22.5 58 21.6

I wanted to breastfeed 99 45.8 44 36.7 109 40.5

I didn’t breastfeed (Skip to question 16) 42 19.4 26 21.7 72 26.8

PercentNumber PercentNumber PercentNumber

PercentNumber PercentNumber PercentNumber

10. How old is your youngest child? 
(Check only one)
1 month 23 12.8 9 7.8 24 10.1

2 months 6 3.4 6 5.2 9 3.8

3 months       11 6.1 2 1.7 15 6.3

4 months 9 5.0 4 3.5 4 1.7

5 months 5 2.8 2 1.7 7 2.9

6 months 12 6.7 11 9.5 8 3.4

Older than 6 months 113 63.1 82 70.7 171 71.9

PercentNumber PercentNumber PercentNumber

DavisBear River Central

DavisBear River Central

DavisBear River Central
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15. Would you like to be able to contact a
Breastfeeding Peer Counselor on-line 24/7?
(Check only one)
Yes 68 44.4 30 36.6 66 38.2

No 85 55.6 52 63.4 107 61.9

13. How did WIC help you continue 
breastfeeding as long as you wanted? 
(Check all that apply) 
Breastfeeding support groups 17 7.9 3 2.5 15 5.6

WIC breastfeeding classes/education 35 16.2 28 23.3 43 16.0

Extra food for breastfeeding moms and infants 64 29.6 27 22.5 68 25.3

Support from breastfeeding Peer Counselors 24 11.1 6 5.0 21 7.8

Support from WIC health professionals 40 18.5 13 10.8 27 10.0

Getting a breast pump 45 20.8 34 28.3 43 16.0

Did not get any help from WIC staff 24 11.1 4 3.3 31 11.5

Other 13 6.0 8 6.7 12 4.5

PercentNumber PercentNumber PercentNumber

Section 4: Knowledge and Use of WIC Vouchers

16. Did the WIC clinic staff tell you how to
use your WIC vouchers at the store?
(Check only one)
Yes 200 98.5 117 100.0 247 98.0

No 3 1.5 0 0.0 5 2.0

PercentNumber PercentNumber PercentNumber

14. How old was your youngest child when
you gave something other than breast milk?
(Check only one)
1 month 18 13.3 12 14.8 31 18.0

2 months 12 8.9 13 16.1 12 7.0

3 months 8 5.9 9 11.1 13 7.6

4 months 17 12.6 12 14.8 28 16.3

5 months 12 8.9 10 12.4 17 9.9

6 months 40 29.6 18 22.2 42 24.4

I’m still breastfeeding  26 19.3 5 6.2 22 12.8

I didn’t breastfeed 2 1.5 2 2.5 7 4.1

PercentNumber PercentNumber PercentNumber

PercentNumber PercentNumber PercentNumber

Davis*Bear River Central

DavisBear River Central

DavisBear River Central

DavisBear River Central
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17. Please rate your understanding of how to 
use the WIC vouchers. (Check only one)
Excellent 148 73.3 97 83.6 192 76.2

Good 47 23.3 18 15.5 52 20.6

Fair 5 2.5 1 0.9 7 2.8

Poor 2 1.0 0 0.0 1 0.4

19. When you use your WIC vouchers, how much
do you usually spend on other groceries?
(Check only one)
$0  8 4.2 11 9.7 9 3.7

$1 - $10 18 9.5 12 10.5 22 9.0

$11 - $20 15 7.9 22 19.3 32 13.1

$21 - $30 35 18.5 24 21.1 37 15.2

$31 - $40 23 12.2 15 13.2 38 15.6

$41 - $50 20 10.6 5 4.4 26 10.7

$51 or more 70 37.0 25 21.9 80 32.8

PercentNumber PercentNumber PercentNumber

DavisBear River Central

PercentNumber PercentNumber PercentNumber

DavisBear River Central

PercentNumber PercentNumber PercentNumber

DavisBear River Central

PercentNumber PercentNumber PercentNumber

DavisBear River Central

18. How often has a cashier told you that
you picked the wrong WIC foods?
(Check only one)
Always 10 5.0 3 2.6 10 4.1

Sometimes 122 60.4 60 51.3 172 69.6

Never 70 34.7 54 46.2 65 26.3

Section 5: WIC Approved Foods

20. I buy all of the foods listed on the WIC
vouchers that I’m given. (Check only one) 
Always (Skip to question 23) 149 76.4 94 81.7 178 71.8

Sometimes  44 22.6 21 18.3 68 27.4

Never 2 1.0 0 0.0 2 0.8
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PercentNumber PercentNumber PercentNumber

DavisBear River Central

PercentNumber PercentNumber PercentNumber

DavisBear River Central

PercentNumber PercentNumber PercentNumber

DavisBear River Central

PercentNumber PercentNumber PercentNumber

DavisBear River Central

24. Did you receive any education on how to 
purchase store brand/private label food items?
(Check only one)
Yes 155 80.3 87 74.4 186 76.5

No 38 19.7 30 25.6 57 23.5

22. If you don’t buy all of the foods on the
WIC vouchers, which foods do you not buy?
(Check all that apply)*
Milk 5 8.9 4 19.0 13 18.6

Cereal 10 17.9 3 14.3 6 8.6

Juice 4 7.1 2 9.5 8 11.4

Eggs 2 3.6 2 9.5 4 5.7

Cheese 1 1.8 2 9.5 0 0.0

Beans 25 44.6 10 47.6 35 50.0

Brown Rice 9 16.1 3 14.3 9 12.9

Whole Wheat Bread 3 5.4 3 14.3 4 5.7

Peanut Butter 5 8.9 4 19.0 14 20.0

Whole Grain Tortillas 6 10.7 3 14.3 6 8.6

Fruits and Vegtables 3 5.4 1 4.8 1 1.4

Fish 6 10.7 1 4.8 7 10.0
*Based on those who selected “sometimes” and “never” on Question 20

21. If you don’t buy all of the foods listed on the
WIC vouchers, why not? (Check all that apply)*
Don’t need all these foods 26 56.5 6 28.6 37 5.2

Can’t find those foods in the grocery store 13 28.3 5 23.8 19 27.1

Don’t like to eat those foods 10 21.7 6 28.6 18 25.7

Other 7 15.2 2 9.5 12 17.1
*Based on those who selected “sometimes” and “never” on Question 20

23. Are you satisfied with the choices you have 
with store brand/private label food items?
(Check only one) 
Yes 162 82.2 104 89.7 200 81.6

No 35 17.8 12 10.3 45 18.4
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25. Have you had any problems with purchasing
only store brand/private label food items?
(Check only one)
Yes, always 2 1.0 4 3.5 10 4.1

Yes, sometimes 50 25.6 17 14.9 72 29.6

No/Never (Skip to question 27) 143 73.3 93 81.6 161 66.3

PercentNumber PercentNumber PercentNumber

DavisBear River Central

SECTION 6: Healthy Diet

27. A healthy daily diet that is rich in fruits,
vegetables, whole grains, and fish, while being 
low in fats and sugar during pregnancy, can
lower the risk of having a baby with birth defects.
(Check only one)
True 170 89.0 102 89.5 218 91.2

False 21 11.0 12 10.5 21 8.8

PercentNumber PercentNumber PercentNumber

DavisBear River Central

PercentNumber PercentNumber PercentNumber

28. Do you eat a healthy diet rich in fruits, 
vegetables, whole grains, and fish, 
while being low in fats and sugar?
(Check only one)
Yes 161 82.1 90 80.4 203 84.9

No 35 17.9 22 19.6 36 15.1

DavisBear River Central

PercentNumber PercentNumber PercentNumber

29. Would you like to know more about a
healthy diet that is rich in fruits, vegetables,
whole grains, and fish, while being low in
fats and sugars? (Check only one)
Yes 105 53.6 68 59.7 108 45.0

No 91 46.4 46 40.4 132 55.0

DavisBear River Central

PercentNumber PercentNumber PercentNumber

SECTION 7: Oral Health

30. How long has it been since you last
visited a dentist or a dental clinic?   
(Check only one)
Less than 6 months 75 37.5 42 36.2 93 38.0

6 months to a year 42 21.0 24 20.7 48 19.6

Over a year 39 19.5 20 17.2 48 19.6

Over 2 years 42 21.0 26 22.4 53 21.6

Never 2 1.0 4 3.5 3 1.2

DavisBear River Central
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PercentNumber PercentNumber PercentNumber

DavisBear River Central

PercentNumber PercentNumber PercentNumber

DavisBear River Central

PercentNumber PercentNumber PercentNumber

DavisBear River Central

PercentNumber PercentNumber PercentNumber

DavisBear River Central

35. Please indicate your race(s) from the
following list: (Check all that apply)
White 152 70.4 90 75.0 198 73.6

Black or African American 2 0.9 3 2.5 3 1.1

American Indian or Alaskan Native 2 0.9 5 4.2 7 2.6

Asian 2 0.9 1 0.8 3 1.1

Pacific Islander/Native Hawaiian 1 0.5 2 1.7 5 1.9

Other 19 8.8 6 5.0 14 5.2

31. How long has it been since you had your 
teeth cleaned by a dentist or dental hygienist?
(Check only one)
Less than 6 months 60 30.3 34 31.2 86 36.3

6 months to a year 45 22.7 23 21.1 45 19.0

Over a year 41 20.7 27 24.8 50 21.0

Over 2 years 49 24.8 22 20.2 56 23.6

Never 3 1.5 3 2.3 0 0.0

SECTION 8: Tobacco Use

32. Do you currently smoke? 
(Check only one)
Yes 9 4.4 8 6.8 16 6.5

No 194 95.6 109 93.2 230 93.5

SECTION 9: You and Your Family

34. Are you Hispanic or Latino?
(Check only one)
Yes 72 35.6 47 40.2 66 27.1

No 130 64.4 70 59.8 178 73.0

33. In your WIC clinic visit, did you receive 
information on the importance of not smoking?
(Check only one)
Yes 97 51.3 62 57.4 135 57.5

No 44 23.3 23 21.3 52 22.1

Don’t Know/Not Sure 48 25.4 23 21.3 48 20.4

PercentNumber PercentNumber PercentNumber

DavisBear River Central
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PercentNumber PercentNumber PercentNumber

DavisBear River Central36. What is the main language spoken in  
your home? (Check only one)
English 149 74.1 72 62.1 200 81.3

Spanish 49 24.4 41 35.3 40 16.3

Other 3 1.5 3 2.6 6 2.4

39. How many infants and/or children do
you have on the WIC program right now?
(Check only one)
1 95 48.0 64 55.7 115 47.1

2 69 34.8 35 30.4 91 37.3

3 19 9.6 9 7.8 20 8.2

4 1 0.5 1 0.9 2 0.8

More than 4 1 0.5 2 1.7 1 0.4

None 13 6.6 4 3.5 15 6.2

38. How long have you or your children been on
the WIC Program? (Check only one)
Less than 6 months 44 22.2 11 9.6 44 18.4

6-12 months 41 20.7 27 23.5 44 18.4

1-2 years 42 21.2 27 23.5 74 31.0

3-5 years 39 19.7 35 30.4 48 20.1

More than 5 years 32 16.2 15 13.0 29 12.1

PercentNumber PercentNumber PercentNumber

DavisBear River Central

PercentNumber PercentNumber PercentNumber

DavisBear River Central37. Are you: 
(Check all that apply) 
Pregnant and on WIC 50 23.1 14 11.7 44 16.4

Breastfeeding and on WIC 45 20.8 21 17.5 39 14.5

Postpartum and on WIC 19 8.8 16 13.3 34 12.6

Parent and/or guardian of an infant on WIC 63 29.2 42 35.0 89 33.1

Parent and/or guardian of a child on WIC 93 43.1 51 42.5 135 50.2

PercentNumber PercentNumber PercentNumber

DavisBear River Central
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PercentNumber PercentNumber PercentNumber

DavisBear River Central40. Please identify your age group: 
(Check only one)
Under 18 8 4.0 6 5.1 7 2.8

18 - 24 78 39.0 33 28.2 79 32.1

25 - 34 90 45.0 57 48.7 130 52.8

35- 49  22 11.0 19 16.2 30 12.2

50-64 2 1.0 2 1.7 0 0.0

65 and older 0 0.0 0 0.0 0 0.0

PercentNumber PercentNumber PercentNumber

DavisBear River Central
44. In the future, would you be interested
in taking this survey on-line? 
(Check only one)
Yes 131 65.2 75 64.1 188 76.4

No 70 34.8 42 35.9 58 23.6

43. Do you have access to a computer with
Internet? (Check only one)
Yes 155 77.1 87 74.4 201 82.0

No 46 22.9 30 25.6 44 18.0

PercentNumber PercentNumber PercentNumber

DavisBear River Central

42. How many years of education have you
completed? (Check only one)
8th grade or less 15 7.5 12 10.4 4 1.6

9th grade - 11th grade 31 15.5 14 12.2 35 14.2

High school graduate 57 28.5 39 33.9 75 30.4

Some college 52 26.0 28 24.3 75 30.4

Associate degree 13 6.5 13 11.3 29 11.7

College graduate 32 16.0 9 7.8 29 11.7

PercentNumber PercentNumber PercentNumber

DavisBear River Central

41. Are you ever concerned that you won’t be
able to buy enough food to feed your family?
(Check only one)
Yes 114 56.7 72 63.2 140 56.9

No 87 43.3 42 36.8 106 43.1

PercentNumber PercentNumber PercentNumber

DavisBear River Central
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Appendix C
Local Health District Data Tables: 
Salt Lake, Southeast, and Southwest

 Total Surveys English Spanish 
 Completed Surveys Surveys

Salt Lake Valley Health Department 1451 890 561
Southeastern Utah Districh Health Department 80 77 3
Southwest Utah Health Department 168 105 63

Note: Some rates found in the following tables may be unstable due to small numbers.
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Section 1: WIC Services Awareness, Utilization, and Satisfaction

1. Did you know that WIC provides:

Breastfeeding classes/education (Yes)  1,364 96.6 76 97.4 156 96.3

Extra food for breastfeeding moms/infants (Yes) 1,262 93.3 75 94.9 150 94.9

Support from Breastfeeding Peer Counselors (Yes)  1,226 92.0 69 90.8 145 91.8

Breast pumps (Yes) 1,057 79.8 56 72.7 126 80.8

Number Percent Number Percent Number Percent

Number Percent Number Percent Number Percent
3. If you have missed an appointment in the 
past, why did you miss it? (Check all that apply)
My schedule changed so I couldn’t keep appt. 365 25.2 22 27.5 8 4.8

I didn’t have a way to get to the WIC clinic  216 14.9 3 3.8 8 4.8

I wasn’t reminded by WIC of my appointment  62 4.3 4 5.0 1 0.6

My children and/or I were sick  132 9.1 8 10.0 6 3.6

I attend a “walk-in” clinic  13 0.9 0 0.0 29 17.3

I forgot  205 14.1 21 26.3 6 3.6

I have not missed any appointments  563 38.8 26 32.5 103 61.3

Other 70 4.8 3 3.8 2 1.2

2. Which one of the following WIC requirements 
is hardest for you? (Check only one)  

Keeping appointments  169 12.1 9 11.3 3 1.9

Scheduling appointments  42 3.0 2 2.5 3 1.9

Having height, weight, and/or blood sample done  42 3.0 3 3.8 8 5.1

Bringing in proof of identity  8 0.6 0 0.0 2 1.3

Bringing in proof of income  44 3.1 4 5.0 5 3.2

Bringing in proof of residency 27 1.9 1 1.3 2 1.3

Bringing my children 85 6.1 5 6.3 15 9.6

Bringing in immunization records 43 3.1 1 1.3 2 1.3

None of the requirements are hard 925 66.0 55 68.8 116 73.9

Other 17 1.2 0 0.0 1 0.6

SouthwestSalt Lake Southeast
Number Percent Number Percent Number Percent

SouthwestSalt Lake Southeast

SouthwestSalt Lake Southeast
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4. What do you find most difficult about attending 
a WIC appointment? (Check only one)
Communicating with staff (due to language barrier)  60 4.3 1 1.3 3 1.9

Clinic hours of operation are too limited  44 3.2 0 0.0 11 6.9

Getting an appointment  24 1.7 2 2.6 0 0.0 

Clinic location is not convenient  24 1.7 0 0.0 7 4.4

Too long of a wait time while in the clinic  165 11.9 0 0.0 17 10.6

Needing to have an appointment  23 1.7 0 0.0 0 0.0

Clinic only accepts walk-ins  1 0.1 0 0.0 5 3.1

Clinic staff is not helpful/friendly  5 0.4 0 0.0 1 0.6

Nothing is difficult  1,014 72.9 75 96.2 112 70.0

Other 31 2.2 0 0.0 4 2.5

Section 2: Nutrition Education and Behavioral Changes

6. If WIC could give you information about 
nutrition in any of the following ways, 
which would you prefer? (Check all that apply) 
Attend a WIC class in the clinic  469 32.3 29 36.3 22 13.1

Check out nutrition books or videos to use at home  388 26.7 21 26.3 43 25.6

Complete an Internet class  413 28.5 24 30.0 46 27.4

Attend a support group in the WIC clinic  163 11.2 5 6.3 9 5.4

Take a packet of information home to read  578 39.8 38 47.5 71 42.3

Read a short nutrition lesson in the WIC clinic  229 15.8 13 16.3 34 20.2

Complete a bulletin board lesson 164 11.3 4 5.0 11 6.5

5. In general, how would you rate the services 
you have received from WIC?   
(Check only one)
Excellent  866 62.9 70 88.6 118 74.7

Good  462 33.6 7 8.9 37 23.4

Fair  48 3.5 2 2.5 3 1.9

Poor  1 0.1 0 0.0 0 0.0

Number Percent Number Percent Number Percent

Number Percent Number Percent Number Percent

Number Percent Number Percent Number Percent
SouthwestSalt Lake Southeast

SouthwestSalt Lake Southeast

SouthwestSalt Lake Southeast
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Section 3: Breastfeeding Practices

9. WIC recommends infant formula during
the first month to breastfeeding babies.  
(Check only one)
True 231 17.0 14 18.2 16 10.3

False 1,130 83.0 63 81.8 140 89.7

8. What changes have you and your family
made because you started coming to WIC? 
(Check all that apply)
Eat more fruits and vegetables   1,041 71.7 57 71.3 114 67.9

Eat more whole grains 775 53.4 44 55.0 90 53.6

Eat more iron-rich foods 529 36.5 22 27.5 68 40.5

Eat more low fat foods 509 35.1 17 21.3 48 28.6

Drink less soda and sweetened drinks like Kool-Aid/sports drinks 624 43.0 26 32.5 77 45.8

Breastfed my baby longer 295 20.3 14 17.5 36 21.4

Smoke less or quit smoking 109 7.5 9 11.3 8 4.8

Watch less TV and play less video games 281 19.4 11 13.8 30 17.9

Do more physical activities 464 32.0 23 28.8 50 29.8

Spend more time eating as a family at the table 411 28.3 17 21.3 44 26.2

Give liquids other than formula or breast milk to my baby in a cup 264 18.2 10 12.5 30 17.9

Immunize my children 373 25.7 14 17.5 38 22.6

Give less juice to my infant/child 342 23.6 9 11.3 39 23.2

Begin feeding solid foods to my baby at 6 months 331 22.8 16 20.0 25 14.9

No changes were made 133 9.2 6 7.5 18 10.7

7. How would you rate the certification/nutrition 
education assessment process? 
(Check only one)
Excellent  706 50.7 60 76.0 91 57.6

Good  610 43.8 19 24.1 66 41.8

Fair  76 5.5 0 0.0 1 0.6

Poor  2 0.1 0 0.0 0 0.0

PercentNumber PercentNumber PercentNumber

PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast

SouthwestSalt Lake Southeast

PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast
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11. Are you currently breastfeeding? 
(Check only one)
Yes 235 17.2 16 21.3 30 18.1

No 1,131 82.8 59 78.7 136 81.9

12. What influenced you most to start
breastfeeding your current or most
recent infant or child? (Check all that apply)
Information from doctors and/or nurses 279 19.2 6 7.5 23 13.7

Encouragement or support from family/friends 181 12.5 12 15.0 17 10.1

WIC Peer Counselors 214 14.7 7 8.8 17 10.1

WIC health professionals 143 9.9 6 7.5 7 4.2

Books, pamphlets on breastfeeding 118 8.1 4 5.0 9 5.4

TV, radio, or other media messages 30 2.1 2 2.5 0 0.0

Previously breastfed 305 21.0 17 21.3 44 26.2

I wanted to breastfeed 457 31.5 39 48.8 57 33.9

I didn’t breastfeed (Skip to question 16) 293 20.2 17 21.3 30 17.9

PercentNumber PercentNumber PercentNumber

PercentNumber PercentNumber PercentNumber

10. How old is your youngest child? 
(Check only one)
1 month 40 3.1 7 9.9 12 7.9

2 months 68 5.3 2 2.8 6 4.0

3 months 104 8.1 3 4.2 3 2.0

4 months 55 4.3 4 5.6 11 7.3

5 months 19 1.5 6 8.5 0 0.0

6 months 25 1.9 1 1.4 4 2.6

Older than 6 months 978 75.9 48 67.6 115 76.2

PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast

SouthwestSalt Lake Southeast

SouthwestSalt Lake Southeast
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15. Would you like to be able to contact a
Breastfeeding Peer Counselor on-line 24/7?
(Check only one)
Yes 332 33.5 22 37.3 49 39.2

No 659 66.5 37 62.7 76 60.8

13. How did WIC help you continue 
breastfeeding as long as you wanted? 
(Check all that apply) 
Breastfeeding support groups 148 10.2 6 7.5 13 7.7

WIC breastfeeding classes/education 395 27.2 14 17.5 32 19.0

Extra food for breastfeeding moms and infants 335 23.1 17 21.3 47 28.0

Support from breastfeeding Peer Counselors 187 12.9 8 10.0 24 14.3

Support from WIC health professionals 193 13.3 13 16.3 23 13.7

Getting a breast pump 251 17.3 10 12.5 32 19.0

Did not get any help from WIC staff 113 7.8 11 13.8 16 9.5

Other 40 2.8 3 3.8 6 3.6

PercentNumber PercentNumber PercentNumber

Section 4: Knowledge and Use of WIC Vouchers

16. Did the WIC clinic staff tell you how to
use your WIC vouchers at the store?
(Check only one)
Yes 1,330 96.5 78 97.5 157 98.7

No 49 3.6 2 2.5 2 1.3

PercentNumber PercentNumber PercentNumber

14. How old was your youngest child when
you gave something other than breast milk?
(Check only one)
1 month 110 11.3 10 18.9 13 11.1

2 months 104 10.6 6 11.3 18 15.4

3 months 115 11.8 5 9.4 10 8.5

4 months 143 14.6 4 7.6 14 12.0

5 months 93 9.5 4 7.6 13 11.1

6 months 288 29.5 15 28.3 34 29.1

I’m still breastfeeding  91 9.3 7 13.2 13 11.1

I didn’t breastfeed 33 3.4 2 3.8 2 1.7

PercentNumber PercentNumber PercentNumber

PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast

SouthwestSalt Lake Southeast

SouthwestSalt Lake Southeast

SouthwestSalt Lake Southeast

81.



WIC Participant Satisfaction Survey 2012

17. Please rate your understanding of how to 
use the WIC vouchers. (Check only one)
Excellent 896 65.0 61 76.3 112 70.9

Good 416 30.2 16 20.0 43 27.2

Fair 56 4.1 3 3.8 3 1.9

Poor 10 0.7 0 0.0 0 0.0

19. When you use your WIC vouchers, how much
do you usually spend on other groceries?
(Check only one)
$0  65 4.9 6 7.7 8 5.1

$1 - $10 126 9.5 5 6.4 11 7.1

$11 - $20 207 15.6 8 10.3 17 10.9

$21 - $30 234 17.6 10 12.8 26 16.7

$31 - $40 170 12.8 8 10.3 19 12.2

$41 - $50 140 10.5 8 10.3 23 14.7

$51 or more 388 29.2 33 42.3 52 33.3

PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast

PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast

PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast

PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast

18. How often has a cashier told you that
you picked the wrong WIC foods?
(Check only one)
Always 74 5.4 2 2.6 5 3.2

Sometimes 915 67.2 58 76.3 108 68.4

Never 373 27.4 16 21.1 45 28.5

Section 5: WIC Approved Foods

20. I buy all of the foods listed on the WIC
vouchers that I’m given. (Check only one) 
Always (Skip to question 23) 1,088 81.8 56 73.7 127 79.9

Sometimes  232 17.4 20 26.3 32 20.1

Never 10 0.8 0 0.0 0 0.0
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PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast

PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast

PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast

PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast

24. Did you receive any education on how to 
purchase store brand/private label food items?
(Check only one)
Yes 994 74.0 68 86.1 132 84.6

No 349 26.0 11 13.9 24 15.4

22. If you don’t buy all of the foods on the
WIC vouchers, which foods do you not buy?
(Check all that apply)*
Milk 41 16.9 2 10.0 4 12.5

Cereal 42 17.4 1 5.0 6 18.8

Juice 38 15.7 1 5.0 3 9.4

Eggs 22 9.1 1 5.0 1 3.1

Cheese 17 7.0 0 0.0 1 3.1

Beans 94 38.8 9 45.0 13 40.6

Brown Rice 52 21.5 3 15.0 2 6.3

Whole Wheat Bread 25 10.3 1 5.0 1 3.1

Peanut Butter 43 17.8 1 5.0 7 21.9

Whole Grain Tortillas 40 16.5 0 0.0 7 21.9

Fruits and Vegtables 14 5.8 0 0.0 1 3.1

Fish 57 23.6 4 20.0 5 15.6
*Based on those who selected “sometimes” and “never” on Question 20

21. If you don’t buy all of the foods listed on the
WIC vouchers, why not? (Check all that apply)*
Don’t need all these foods 86 35.5 11 55.0 12 37.5

Can’t find those foods in the grocery store 60 24.8 2 10.0 8 25.0

Don’t like to eat those foods 63 26.0 5 25.0 7 21.9

Other 38 15.7 3 15.0 6 18.8
*Based on those who selected “sometimes” and “never” on Question 20

23. Are you satisfied with the choices you have 
with store brand/private label food items?
(Check only one)
Yes 1,126 84.0 71 89.9 132 84.6

No 215 16.0 8 10.1 24 15.4
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25. Have you had any problems with purchasing
only store brand/private label food items?
(Check only one)
Yes, always 40 3.0 3 4.0 2 1.3

Yes, sometimes 372 28.0 24 31.6 39 24.7

No/Never (Skip to question 27) 919 69.1 49 64.5 117 74.1

PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast

SECTION 6: Healthy Diet

27. A healthy daily diet that is rich in fruits,
vegetables, whole grains, and fish, while being 
low in fats and sugar during pregnancy, can
lower the risk of having a baby with birth defects.
(Check only one)
True 1,080 84.8 73 92.4 119 83.2

False 193 15.2 6 7.6 24 16.8

PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast

PercentNumber PercentNumber PercentNumber

28. Do you eat a healthy diet rich in fruits, 
vegetables, whole grains, and fish, 
while being low in fats and sugar?
(Check only one)
Yes 1,076 83.5 69 88.5 119 83.2

No 213 16.5 9 11.5 24 16.8

SouthwestSalt Lake Southeast

PercentNumber PercentNumber PercentNumber

29. Would you like to know more about a
healthy diet that is rich in fruits, vegetables,
whole grains, and fish, while being low in
fats and sugars? (Check only one)
Yes 790 60.8 39 49.4 91 63.2

No 510 39.2 40 50.6 53 36.8

SouthwestSalt Lake Southeast

PercentNumber PercentNumber PercentNumber

SECTION 7: Oral Health

30. How long has it been since you last
visited a dentist or a dental clinic?   
(Check only one)
Less than 6 months 482 35.5 29 36.3 69 43.7

6 months to a year 275 20.2 23 28.8 29 18.4

Over a year 255 18.8 15 18.8 37 23.4

Over 2 years 290 21.3 12 15.0 19 12.0

Never 57 4.2 1 1.3 4 2.5

SouthwestSalt Lake Southeast
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PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast

PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast

PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast

PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast

35. Please indicate your race(s) from the
following list: (Check all that apply)
White 667 46.0 69 86.3 96 57.1

Black or African American 37 2.5 0 0.0 2 1.2

American Indian or Alaskan Native 42 2.9 9 11.3 5 3.0

Asian 50 3.4 0 0.0 3 1.8

Pacific Islander/Native Hawaiian 41 2.8 1 1.3 4 2.4

Other 122 8.4 1 1.3 8 4.8

31. How long has it been since you had your 
teeth cleaned by a dentist or dental hygienist?
(Check only one)
Less than 6 months 412 32.9 26 34.7 56 37.6

6 months to a year 251 20.0 22 29.3 32 21.5

Over a year 252 20.1 12 16.0 35 23.5

Over 2 years 310 24.7 14 18.7 24 16.1

Never 29 2.3 1 1.3 2 1.3

SECTION 8: Tobacco Use

32. Do you currently smoke? 
(Check only one)
Yes 113 8.3 12 15.0 5 3.1

No 1,253 91.7 68 85.0 154 96.9

SECTION 9: You and Your Family

34. Are you Hispanic or Latino?
(Check only one)
Yes 774 57.4 8 10.1 66 42.3

No 574 42.6 71 89.9 90 57.7

33. In your WIC clinic visit, did you receive 
information on the importance of not smoking?
(Check only one)
Yes 739 57.6 47 61.8 83 56.1

No 252 19.6 13 17.1 32 21.6

Don’t Know/Not Sure 292 22.8 16 21.1 33 22.3

PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast
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PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast36. What is the main language spoken in  
your home? (Check only one)
English 636 47.3 77 96.3 97 62.2

Spanish 658 48.9 2 2.5 59 37.8

Other 52 3.9 1 1.3 0 0.0

39. How many infants and/or children do
you have on the WIC program right now?
(Check only one)
1 872 64.4 41 51.3 99 62.7

2 348 25.7 25 31.3 45 28.5

3 63 4.7 6 7.5 8 5.1

4 8 0.6 0 0.0 1 0.6

More than 4 7 0.5 1 1.3 0 0.0

None 57 4.2 7 8.8 5 3.2

38. How long have you or your children been on
the WIC Program? (Check only one)
Less than 6 months 193 14.3 16 20.3 20 12.7

6-12 months 261 19.3 14 17.7 31 19.6

1-2 years 391 29.0 23 29.1 53 33.5

3-5 years 319 23.6 17 21.5 33 20.9

More than 5 years 186 13.8 9 11.4 21 13.3

PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast

PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast37. Are you: 
(Check all that apply) 
Pregnant and on WIC 159 11.0 17 21.3 19 11.3

Breastfeeding and on WIC 218 15.0 13 16.3 26 15.5

Postpartum and on WIC 113 7.8 12 15.0 13 7.7

Parent and/or guardian of an infant on WIC 500 34.5 26 32.5 53 31.5

Parent and/or guardian of a child on WIC 614 42.3 41 51.3 76 45.2

PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast
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PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast40. Please identify your age group: 
(Check only one)
Under 18 76 5.7 1 1.3 9 5.7

18 - 24 411 30.7 24 30.0 36 22.9

25 - 34 575 42.9 39 48.8 83 52.9

35- 49  265 19.8 16 20.0 28 17.8

50-64 10 0.7 0 0.0 0 0.0

65 and older 2 0.1 0 0.0 1 0.6

PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast
44. In the future, would you be interested
in taking this survey on-line? 
(Check only one)
Yes 926 68.6 49 62.0 118 74.7

No 423 31.4 30 38.0 40 25.3

43. Do you have access to a computer with
Internet? (Check only one)
Yes 927 68.3 58 73.4 120 75.5

No 430 31.7 21 26.6 39 24.5

PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast

42. How many years of education have you
completed? (Check only one)
8th grade or less 155 11.7 1 1.3 17 11.0

9th grade - 11th grade 339 25.5 10 12.5 26 16.9

High school graduate 383 28.9 25 31.3 39 25.3

Some college 287 21.6 25 31.3 46 29.9

Associate degree 83 6.3 13 16.3 13 8.4

College graduate 80 6.0 6 7.5 13 8.4

PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast

41. Are you ever concerned that you won’t be
able to buy enough food to feed your family?
(Check only one)
Yes 854 64.1 38 47.5 100 63.7

No 479 35.9 42 52.5 57 36.3

PercentNumber PercentNumber PercentNumber

SouthwestSalt Lake Southeast
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Appendix D
Local Health District Data Tables: 
Summit, Tooele, and TriCounty

 Total Surveys English Spanish 
 Completed Surveys Surveys

Summit County Health Department 37 15 22
Tooele County Health Department 176 156 20
TriCounty Health Department 37 37 0

Note: Some rates found in the following tables may be unstable due to small numbers.
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Section 1: WIC Services Awareness, Utilization, and Satisfaction

1. Did you know that WIC provides:

Breastfeeding classes/education (Yes)  37 100.0 169 97.1 35 94.6

Extra food for breastfeeding moms/infants (Yes) 36 97.3 150 88.8 34 94.4

Support from Breastfeeding Peer Counselors (Yes)  34 97.1 156 93.4 32 88.9

Breast pumps (Yes) 32 94.1 138 83.1 18 50.0

Number Percent Number Percent Number Percent

Number Percent Number Percent Number Percent
3. If you have missed an appointment in the 
past, why did you miss it? (Check all that apply)
My schedule changed so I couldn’t keep appt. 7 18.9 45 25.6 4 10.8

I didn’t have a way to get to the WIC clinic  6 16.2 10 5.7 3 8.1

I wasn’t reminded by WIC of my appointment  1 2.7 8 4.5 0 0.0

My children and/or I were sick  1 2.7 6 3.4 3 8.1

I attend a “walk-in” clinic  0 0.0 0 0.0 0 0.0

I forgot  7 18.9 39 22.2 5 13.5

I have not missed any appointments  12 32.4 75 42.6 18 48.6

Other 1 2.7 3 1.7 4 10.8

2. Which one of the following WIC requirements 
is hardest for you? (Check only one)  

Keeping appointments  1 2.7 17 9.8 6 16.2

Scheduling appointments  0 0.0 5 2.9 0 0.0

Having height, weight, and/or blood sample done  2 5.4 4 2.3 0 0.0

Bringing in proof of identity  0 0.0 0 0.0 0 0.0

Bringing in proof of income  0 0.0 10 5.8 3 8.1

Bringing in proof of residency 1 2.7 2 1.2 0 0.0

Bringing my children 1 2.7 6 3.5 0 0.0

Bringing in immunization records 0 0.0 8 4.6 2 5.4

None of the requirements are hard 31 83.8 122 70.1 24 64.9

Other 1 2.7 0 0.0 2 5.4

TriCountySummit Tooele
Number Percent Number Percent Number Percent

TriCountySummit Tooele

TriCountySummit Tooele
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4. What do you find most difficult about attending 
a WIC appointment? (Check only one)
Communicating with staff (due to language barrier)  1 2.9 3 1.8 1 2.9

Clinic hours of operation are too limited  0 0.0 3 1.8 3 8.6

Getting an appointment  0 0.0 1 0.6 1 2.9

Clinic location is not convenient  1 2.9 2 1.2 0 0.0

Too long of a wait time while in the clinic  0 0.0 11 6.4 2 5.7

Needing to have an appointment  0 0.0 4 2.3 0 0.0

Clinic only accepts walk-ins  0 0.0 0 0.0 0 0.0

Clinic staff is not helpful/friendly  0 0.0 1 0.6 0 0.0

Nothing is difficult  32 94.1 142 83.0 28 80.0

Other 0 0.0 4 2.3 0 0.0

Section 2: Nutrition Education and Behavioral Changes

6. If WIC could give you information about 
nutrition in any of the following ways, 
which would you prefer? (Check all that apply) 
Attend a WIC class in the clinic  14 37.8 37 21.0 10 27.0

Check out nutrition books or videos to use at home  14 37.8 46 26.1 9 24.3

Complete an Internet class  5 13.5 66 37.5 13 35.1

Attend a support group in the WIC clinic  4 10.8 13 7.4 3 8.1

Take a packet of information home to read  17 45.9 88 50.0 18 48.7

Read a short nutrition lesson in the WIC clinic  4 10.8 13 7.4 2 5.4

Complete a bulletin board lesson 2 5.4 4 2.3 1 2.7

5. In general, how would you rate the services 
you have received from WIC?   
(Check only one)
Excellent  33 97.1 128 72.7 25 67.6

Good  1 2.9 44 25.0 12 32.4

Fair  0 0.0 4 2.3 0 0.0

Poor  0 0.0 0 0.0 0 0.0

Number Percent Number Percent Number Percent

Number Percent Number Percent Number Percent

Number Percent Number Percent Number Percent
TriCountySummit Tooele

TriCountySummit Tooele

TriCountySummit Tooele
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Section 3: Breastfeeding Practices

9. WIC recommends infant formula during
the first month to breastfeeding babies.  
(Check only one)
True 5 13.5 24 15.0 2 5.6

False 32 86.5 136 85.0 34 94.4

8. What changes have you and your family
made because you started coming to WIC? 
(Check all that apply)
Eat more fruits and vegetables   28 75.7 114 64.8 20 54.1

Eat more whole grains 21 56.8 80 45.5 21 56.8

Eat more iron-rich foods 17 45.9 44 25.0 11 29.7

Eat more low fat foods 16 43.2 43 24.4 12 32.4

Drink less soda and sweetened drinks like Kool-Aid/sports drinks 23 62.2 61 34.7 12 32.4

Breastfed my baby longer 14 37.8 34 19.3 5 13.5

Smoke less or quit smoking 1 2.7 18 10.2 4 10.8

Watch less TV and play less video games 10 27.0 20 11.4 7 18.9

Do more physical activities 17 45.9 42 23.9 11 29.7

Spend more time eating as a family at the table 12 32.4 42 23.9 12 32.4

Give liquids other than formula or breast milk to my baby in a cup 10 27.0 31 17.6 5 13.5

Immunize my children 13 35.1 27 15.3 6 16.2

Give less juice to my infant/child 13 35.1 33 18.8 4 10.8

Begin feeding solid foods to my baby at 6 months 9 24.3 32 18.2 4 10.8

No changes were made 2 5.4 20 11.4 6 16.2

7. How would you rate the certification/nutrition 
education assessment process? 
(Check only one)
Excellent  26 76.5 89 56.0 22 61.1

Good  8 23.5 66 41.5 14 38.9

Fair  0 0.0 3 1.9 0 0.0

Poor  0 0.0 1 0.6 0 0.0

PercentNumber PercentNumber PercentNumber

PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele

TriCountySummit Tooele

PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele
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11. Are you currently breastfeeding? 
(Check only one)
Yes 7 19.4 29 17.5 5 13.5

No 29 80.6 137 82.5 32 86.5

12. What influenced you most to start
breastfeeding your current or most
recent infant or child? (Check all that apply)
Information from doctors and/or nurses 7 18.9 22 12.5 3 8.1

Encouragement or support from family/friends 5 13.5 22 12.5 9 24.3

WIC Peer Counselors 8 21.6 12 6.8 2 5.4

WIC health professionals 9 24.3 7 4.0 2 5.4

Books, pamphlets on breastfeeding 7 18.9 6 3.4 1 2.7

TV, radio, or other media messages 1 2.7 1 0.6 1 2.7

Previously breastfed 10 27.0 27 15.3 8 21.6

I wanted to breastfeed 14 37.8 71 40.3 18 48.6

I didn’t breastfeed (Skip to question 16) 2 5.4 51 29.0 7 18.9

PercentNumber PercentNumber PercentNumber

PercentNumber PercentNumber PercentNumber

10. How old is your youngest child? 
(Check only one)
1 month 1 3.7 11 7.7 4 12.9

2 months 0 0.0 7 4.9 2 6.5

3 months 1 3.7 3 2.1 1 3.2

4 months 2 7.4 4 2.8 2 6.5

5 months 0 0.0 4 2.8 0 0.0

6 months 0 0.0 7 4.9 1 3.2

Older than 6 months 23 85.2 107 74.8 21 67.7

PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele

TriCountySummit Tooele

TriCountySummit Tooele
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15. Would you like to be able to contact a
Breastfeeding Peer Counselor on-line 24/7?
(Check only one)
Yes 4 13.3 41 36.6 12 42.9

No 26 86.7 71 63.4 16 57.1

13. How did WIC help you continue 
breastfeeding as long as you wanted? 
(Check all that apply) 
Breastfeeding support groups 4 10.8 17 9.7 4 10.8

WIC breastfeeding classes/education 18 48.6 31 17.6 8 21.6

Extra food for breastfeeding moms and infants 15 40.5 43 24.4 10 27.0

Support from breastfeeding Peer Counselors 6 16.2 18 10.2 6 16.2

Support from WIC health professionals 6 16.2 18 10.2 6 16.2

Getting a breast pump 9 24.3 30 17.0 4 10.8

Did not get any help from WIC staff 0 0.0 18 10.2 5 13.5

Other 1 2.7 3 1.7 1 2.7

PercentNumber PercentNumber PercentNumber

Section 4: Knowledge and Use of WIC Vouchers

16. Did the WIC clinic staff tell you how to
use your WIC vouchers at the store?
(Check only one)
Yes 36 100.0 156 97.5 37 100.0

No 0 0.0 4 2.5 0 0.0

PercentNumber PercentNumber PercentNumber

14. How old was your youngest child when
you gave something other than breast milk?
(Check only one)
1 month 4 15.4 17 16.8 6 25.0

2 months 0 0.0 13 12.9 3 12.5

3 months 2 7.7 10 9.9 4 16.7

4 months 3 11.5 13 12.9 5 20.8

5 months 0 0.0 11 10.9 2 8.3

6 months 15 57.7 25 24.8 3 12.5

I’m still breastfeeding  1 3.9 10 9.9 1 4.2

I didn’t breastfeed 1 3.9 2 2.0 0 0.0

PercentNumber PercentNumber PercentNumber

PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele

TriCountySummit Tooele

TriCountySummit Tooele

TriCountySummit Tooele
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17. Please rate your understanding of how to 
use the WIC vouchers. (Check only one)
Excellent 29 80.6 104 66.2 26 70.3

Good 7 19.4 46 29.3 11 29.7

Fair 0 0.0 7 4.5 0 0.0

Poor 0 0.0 0 0.0 0 0.0

19. When you use your WIC vouchers, how much
do you usually spend on other groceries?
(Check only one)
$0  3 9.1 12 8.1 0 0.0

$1 - $10 2 6.1 12 8.1 2 5.9

$11 - $20 7 21.2 10 6.7 7 20.6

$21 - $30 7 21.2 18 12.1 5 14.7

$31 - $40 5 15.2 14 9.4 5 14.7

$41 - $50 3 9.1 15 10.1 3 8.8

$51 or more 6 18.2 68 45.6 12 35.3

PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele

PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele

PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele

PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele

18. How often has a cashier told you that
you picked the wrong WIC foods?
(Check only one)
Always 0 0.0 6 4.0 1 2.9

Sometimes 18 50.0 102 67.1 24 68.6

Never 18 50.0 44 29.0 10 28.6

Section 5: WIC Approved Foods

20. I buy all of the foods listed on the WIC
vouchers that I’m given. (Check only one) 
Always (Skip to question 23) 27 81.8 109 71.2 25 71.4

Sometimes  5 15.2 43 28.1 10 28.6

Never 1 3.0 1 0.7 0 0.0
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PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele

PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele

PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele

PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele

24. Did you receive any education on how to 
purchase store brand/private label food items?
(Check only one)
Yes 33 97.1 109 71.7 26 74.3

No 1 2.9 43 28.3 9 25.7

22. If you don’t buy all of the foods on the
WIC vouchers, which foods do you not buy?
(Check all that apply)*
Milk 2 33.3 5 11.4 3 30.0

Cereal 1 16.7 8 18.2 1 10.0

Juice 1 16.7 5 11.4 1 10.0

Eggs 0 0.0 2 4.5 0 0.0

Cheese 0 0.0 3 6.8 0 0.0

Beans 2 33.3 19 43.2 2 20.0

Brown Rice 1 16.7 3 6.8 1 10.0

Whole Wheat Bread 0 0.0 5 11.4 0 0.0

Peanut Butter 1 16.7 6 13.6 0 0.0

Whole Grain Tortillas 0 0.0 7 15.9 3 30.0

Fruits and Vegtables 0 0.0 3 6.8 1 10.0

Fish 0 0.0 5 11.4 1 10.0
*Based on those who selected “sometimes” and “never” on Question 20

21. If you don’t buy all of the foods listed on the
WIC vouchers, why not? (Check all that apply)*
Don’t need all these foods 1 16.7 17 38.6 4 40.0

Can’t find those foods in the grocery store 1 16.7 10 22.7 1 10.0

Don’t like to eat those foods 0 0.0 12 27.3 0 0.0

Other 0 0.0 11 25.0 4 40.0
*Based on those who selected “sometimes” and “never” on Question 20

23. Are you satisfied with the choices you have 
with store brand/private label food items?
(Check only one)
Yes 34 94.4 120 77.4 32 94.1

No 2 5.6 35 22.6 2 5.9
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25. Have you had any problems with purchasing
only store brand/private label food items?
(Check only one)
Yes, always 1 2.9 2 1.3 1 2.8

Yes, sometimes 4 11.8 41 26.8 8 22.2

No/Never (Skip to question 27) 29 85.3 110 71.9 27 75.0

PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele

SECTION 6: Healthy Diet

27. A healthy daily diet that is rich in fruits,
vegetables, whole grains, and fish, while being 
low in fats and sugar during pregnancy, can
lower the risk of having a baby with birth defects.
(Check only one)
True 29 82.9 133 89.9 31 91.2

False 6 17.1 15 10.1 3 8.8

PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele

PercentNumber PercentNumber PercentNumber

28. Do you eat a healthy diet rich in fruits, 
vegetables, whole grains, and fish, 
while being low in fats and sugar?
(Check only one)
Yes 29 85.3 123 82.6 33 91.7

No 5 14.7 26 17.5 3 8.3

TriCountySummit Tooele

PercentNumber PercentNumber PercentNumber

29. Would you like to know more about a
healthy diet that is rich in fruits, vegetables,
whole grains, and fish, while being low in
fats and sugars? (Check only one)
Yes 22 62.9 74 48.1 17 47.2

No 13 37.1 80 52.0 19 52.8

TriCountySummit Tooele

PercentNumber PercentNumber PercentNumber

SECTION 7: Oral Health

30. How long has it been since you last
visited a dentist or a dental clinic?   
(Check only one)
Less than 6 months 12 34.3 61 37.9 16 43.2

6 months to a year 9 25.7 37 23.0 7 18.9

Over a year 10 28.6 34 21.1 11 29.7

Over 2 years 3 8.6 26 16.2 2 5.4

Never 1 2.9 3 1.9 1 2.7

TriCountySummit Tooele
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PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele

PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele

PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele

PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele

35. Please indicate your race(s) from the
following list: (Check all that apply)
White 17 45.9 129 73.3 32 86.5

Black or African American 0 0.0 2 1.1 0 0.0

American Indian or Alaskan Native 0 0.0 7 4.0 1 2.7

Asian 1 2.7 1 0.6 0 0.0

Pacific Islander/Native Hawaiian 0 0.0 0 0.0 0 0.0

Other 2 5.4 10 5.7 2 5.4

31. How long has it been since you had your 
teeth cleaned by a dentist or dental hygienist?
(Check only one)
Less than 6 months 10 30.3 48 30.6 11 30.6

6 months to a year 8 24.2 39 24.8 8 22.2

Over a year 9 27.3 40 25.5 12 33.3

Over 2 years 4 12.1 28 17.8 5 13.9

Never 2 6.1 2 1.3 0 0.0

SECTION 8: Tobacco Use

32. Do you currently smoke? 
(Check only one)
Yes 0 0.0 24 14.8 5 13.9

No 36 100.0 138 85.2 31 86.1

SECTION 9: You and Your Family

34. Are you Hispanic or Latino?
(Check only one)
Yes 24 68.6 43 26.5 8 21.6

No 11 31.4 119 73.5 29 78.4

33. In your WIC clinic visit, did you receive 
information on the importance of not smoking?
(Check only one)
Yes 29 85.3 95 64.2 25 69.4

No 2 5.9 27 18.2 4 11.1

Don’t Know/Not Sure 3 8.8 26 17.6 7 19.4

PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele
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PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele36. What is the main language spoken in  
your home? (Check only one)
English 14 38.9 136 84.0 31 83.8

Spanish 22 61.1 26 16.1 4 10.8

Other 0 0.0 0 0.0 2 5.4

39. How many infants and/or children do
you have on the WIC program right now?
(Check only one)
1 26 76.5 88 56.8 14 38.9

2 5 14.7 41 26.5 15 41.7

3 1 2.9 10 6.5 2 5.6

4 0 0.0 0 0.0 0 0.0

More than 4 0 0.0 0 0.0 2 5.6

None 2 5.9 16 10.3 3 8.3

38. How long have you or your children been on
the WIC Program? (Check only one)
Less than 6 months 5 14.3 31 20.4 9 25.7

6-12 months 4 11.4 27 17.8 10 28.6

1-2 years 12 34.3 44 29.0 6 17.1

3-5 years 7 20.0 30 19.7 4 11.4

More than 5 years 7 20.0 20 13.2 6 17.1

PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele

PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele37. Are you: 
(Check all that apply) 
Pregnant and on WIC 10 27.0 34 19.3 11 29.7

Breastfeeding and on WIC 7 18.9 26 14.8 4 10.8

Postpartum and on WIC 2 5.4 14 8.0 4 10.8

Parent and/or guardian of an infant on WIC 7 18.9 55 31.3 18 48.6

Parent and/or guardian of a child on WIC 17 45.9 80 45.5 22 59.5

PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele

100.



Utah Department of Health

PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele40. Please identify your age group: 
(Check only one)
Under 18 4 11.4 8 5.0 1 2.8

18 - 24 7 20.0 63 39.6 14 38.9

25 - 34 20 57.1 62 39.0 15 41.7

35- 49  4 11.4 25 15.7 6 16.7

50-64 0 0.0 1 0.6 0 0.0

65 and older 0 0.0 0 0.0 0 0.0

PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele
44. In the future, would you be interested
in taking this survey on-line? 
(Check only one)
Yes 21 58.3 97 60.3 24 66.7

No 15 41.7 64 39.8 12 33.3

43. Do you have access to a computer with
Internet? (Check only one)
Yes 23 63.9 120 74.1 29 80.6

No 13 36.1 42 25.9 7 19.4

PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele

42. How many years of education have you
completed? (Check only one)
8th grade or less 5 13.9 9 5.6 0 0.0

9th grade - 11th grade 12 33.3 30 18.8 7 19.4

High school graduate 11 30.6 56 35.0 14 38.9

Some college 3 8.3 42 26.3 11 30.6

Associate degree 2 5.6 13 8.1 2 5.6

College graduate 3 8.3 10 6.3 2 5.6

PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele

41. Are you ever concerned that you won’t be
able to buy enough food to feed your family?
(Check only one)
Yes 21 61.8 88 55.7 15 45.5

No 13 38.2 70 44.3 18 54.6

PercentNumber PercentNumber PercentNumber

TriCountySummit Tooele
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Appendix E
Local Health District Data Tables: 
Utah County, Wasatch, and Weber-Morgan

 Total Surveys English Spanish 
 Completed Surveys Surveys

Utah County Health Department 770 614 156
Wasatch County Health Department 31 16 15
Weber-Morgan Health Department 372 290 82

Note: Some rates found in the following tables may be unstable due to small numbers.
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Section 1: WIC Services Awareness, Utilization, and Satisfaction

1. Did you know that WIC provides:

Breastfeeding classes/education (Yes)  752 98.8 28 93.3 354 97.0

Extra food for breastfeeding moms/infants (Yes) 713 95.3 28 96.6 325 91.0

Support from Breastfeeding Peer Counselors (Yes)  681 91.9 27 93.1 327 92.4

Breast pumps (Yes) 586 79.6 24 82.8 250 70.4

Number Percent Number Percent Number Percent

Number Percent Number Percent Number Percent
3. If you have missed an appointment in the 
past, why did you miss it? (Check all that apply)
My schedule changed so I couldn’t keep appt. 154 20.0 7 22.6 95 25.5

I didn’t have a way to get to the WIC clinic  67 8.7 4 12.9 44 11.8

I wasn’t reminded by WIC of my appointment  40 5.2 1 3.2 20 5.4

My children and/or I were sick  69 9.0 1 3.2 31 8.3

I attend a “walk-in” clinic  1 0.1 0 0.0 2 0.5

I forgot  122 15.8 13 41.9 68 18.3

I have not missed any appointments  369 47.9 6 19.4 157 42.2

Other 28 3.6 1 3.2 10 2.7

2. Which one of the following WIC requirements 
is hardest for you? (Check only one)  

Keeping appointments  63 8.3 5 16.1 45 12.3

Scheduling appointments  38 5.0 0 0.0 13 3.6

Having height, weight, and/or blood sample done  22 2.9 0 0.0 20 5.5

Bringing in proof of identity  3 0.4 0 0.0 2 0.6

Bringing in proof of income  20 2.6 1 3.2 5 1.4

Bringing in proof of residency 7 0.9 0 0.0 0 0.0

Bringing my children 54 7.1 0 0.0 23 6.3

Bringing in immunization records 28 3.7 0 0.0 7 1.9

None of the requirements are hard 516 68.0 25 80.7 247 67.7

Other 8 1.1 0 0 3 0.8

Weber-MorganUtah County Wasatch
Number Percent Number Percent Number Percent

Weber-MorganUtah County Wasatch

Weber-MorganUtah County Wasatch
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4. What do you find most difficult about attending 
a WIC appointment? (Check only one)
Communicating with staff (due to language barrier)  9 1.2 1 3.3 4 1.1

Clinic hours of operation are too limited  36 4.8 1 3.3 8 2.2

Getting an appointment  26 3.4 2 6.7 2 0.5

Clinic location is not convenient  13 1.7 1 3.3 8 2.2

Too long of a wait time while in the clinic  36 4.8 2 6.7 21 5.8

Needing to have an appointment  29 3.8 0 0.0 7 1.9

Clinic only accepts walk-ins  1 0.1 0 0.0 2 0.5

Clinic staff is not helpful/friendly  3 0.4 0 0.0 2 0.5

Nothing is difficult  581 76.7 22 73.3 304 83.5

Other 24 3.2 1 3.3 6 1.7

Section 2: Nutrition Education and Behavioral Changes

6. If WIC could give you information about 
nutrition in any of the following ways, 
which would you prefer? (Check all that apply) 
Attend a WIC class in the clinic  166 21.6 12 38.7 146 39.3

Check out nutrition books or videos to use at home  238 30.9 11 35.5 94 25.3

Complete an Internet class  350 45.5 11 35.5 98 26.3

Attend a support group in the WIC clinic  61 7.9 2 6.5 37 10.0

Take a packet of information home to read  369 47.9 11 35.5 166 44.6

Read a short nutrition lesson in the WIC clinic  104 13.5 6 19.4 33 8.9

Complete a bulletin board lesson 87 11.3 1 3.2 16 4.3

5. In general, how would you rate the services 
you have received from WIC?   
(Check only one)
Excellent  563 75.1 25 86.2 248 69.7

Good  183 24.4 4 13.8 104 29.2

Fair  3 0.4 0 0.0 4 1.1

Poor  1 0.1 0 0.0 0 0.0

Number Percent Number Percent Number Percent

Number Percent Number Percent Number Percent

Number Percent Number Percent Number Percent
Weber-MorganUtah County Wasatch

Weber-MorganUtah County Wasatch

Weber-MorganUtah County Wasatch
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Section 3: Breastfeeding Practices

9. WIC recommends infant formula during
the first month to breastfeeding babies.  
(Check only one)
True 62 8.4 5 17.2 36 10.3

False 676 91.6 24 82.8 315 89.7

8. What changes have you and your family
made because you started coming to WIC? 
(Check all that apply)
Eat more fruits and vegetables   566 73.5 22 71.0 261 70.2

Eat more whole grains 422 54.8 13 41.9 204 54.8

Eat more iron-rich foods 226 29.4 8 25.8 124 33.3

Eat more low fat foods 215 27.9 7 22.6 123 33.1

Drink less soda and sweetened drinks like Kool-Aid/sports drinks 311 40.4 11 35.5 168 45.2

Breastfed my baby longer 176 22.9 10 32.3 59 15.9

Smoke less or quit smoking 32 4.2 1 3.2 31 8.3

Watch less TV and play less video games 140 18.2 6 19.4 77 20.7

Do more physical activities 232 30.1 7 22.6 125 33.6

Spend more time eating as a family at the table 213 27.7 7 22.6 97 26.1

Give liquids other than formula or breast milk to my baby in a cup 152 19.7 6 19.4 65 17.5

Immunize my children 124 16.1 10 32.3 69 18.5

Give less juice to my infant/child 135 17.5 8 25.8 85 22.9

Begin feeding solid foods to my baby at 6 months 180 23.4 6 19.4 75 20.2

No changes were made 66 8.6 2 6.5 42 11.3

7. How would you rate the certification/nutrition 
education assessment process? 
(Check only one)
Excellent  415 55.2 21 67.7 190 52.5

Good  315 41.9 9 29.0 158 43.7

Fair  18 2.4 1 3.2 13 3.6

Poor  4 0.5 0 0.0 1 0.3

PercentNumber PercentNumber PercentNumber

PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch

Weber-MorganUtah County Wasatch

PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch
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11. Are you currently breastfeeding? 
(Check only one)
Yes 153 20.8 7 24.1 46 13.6

No 584 79.2 22 75.9 293 86.4

12. What influenced you most to start
breastfeeding your current or most
recent infant or child? (Check all that apply)
Information from doctors and/or nurses 133 17.3 3 9.7 60 16.1

Encouragement or support from family/friends 114 14.8 3 9.7 51 13.7

WIC Peer Counselors 68 8.8 5 16.1 33 8.9

WIC health professionals 75 9.7 0 0.0 32 8.6

Books, pamphlets on breastfeeding 72 9.4 2 6.5 18 4.8

TV, radio, or other media messages 18 2.3 0 0.0 3 0.8

Previously breastfed 179 23.2 7 22.6 59 15.9

I wanted to breastfeed 349 45.3 15 48.4 125 33.6

I didn’t breastfeed (Skip to question 16) 128 16.6 3 9.7 89 23.9

PercentNumber PercentNumber PercentNumber

PercentNumber PercentNumber PercentNumber

10. How old is your youngest child? 
(Check only one)
1 month 13 1.9 1 3.6 5 1.6

2 months 21 3.0 0 0.0 15 4.7

3 months 54 7.7 2 7.1 29 9.0

4 months 33 4.7 2 7.1 14 4.4

5 months 9 1.3 2 7.1 3 0.9

6 months 4 0.6 0 0.0 5 1.6

Older than 6 months 565 80.8 21 75.0 250 77.9

PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch

Weber-MorganUtah County Wasatch

Weber-MorganUtah County Wasatch
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15. Would you like to be able to contact a
Breastfeeding Peer Counselor on-line 24/7?
(Check only one)
Yes 241 41.7 11 52.4 84 35.7

No 337 58.3 10 47.6 151 64.3

13. How did WIC help you continue 
breastfeeding as long as you wanted? 
(Check all that apply) 
Breastfeeding support groups 51 6.6 3 9.7 19 5.1

WIC breastfeeding classes/education 178 23.1 9 29.0 86 23.1

Extra food for breastfeeding moms and infants 256 33.2 5 16.1 76 20.4

Support from breastfeeding Peer Counselors 93 12.1 6 19.4 32 8.6

Support from WIC health professionals 132 17.1 3 9.7 42 11.3

Getting a breast pump 179 23.2 7 22.6 45 12.1

Did not get any help from WIC staff 77 10.0 3 9.7 43 11.6

Other 40 5.2 2 6.5 13 3.5

PercentNumber PercentNumber PercentNumber

Section 4: Knowledge and Use of WIC Vouchers

16. Did the WIC clinic staff tell you how to
use your WIC vouchers at the store?
(Check only one)
Yes 746 99.3 30 100.0 347 98.6

No 5 0.7 0 0.0 5 1.4

PercentNumber PercentNumber PercentNumber

14. How old was your youngest child when
you gave something other than breast milk?
(Check only one)
1 month 85 15.3 2 9.1 31 14.0

2 months 50 9.0 2 9.1 34 15.4

3 months 52 9.4 2 9.1 27 12.2

4 months 62 11.2 3 13.6 40 18.1

5 months 47 8.5 2 9.1 19 8.6

6 months 177 32.0 7 31.8 47 21.3

I’m still breastfeeding  71 12.8 4 18.2 15 6.8

I didn’t breastfeed 10 1.8 0 0.0 8 3.6

PercentNumber PercentNumber PercentNumber

PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch

Weber-MorganUtah County Wasatch

Weber-MorganUtah County Wasatch

Weber-MorganUtah County Wasatch
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17. Please rate your understanding of how to 
use the WIC vouchers. (Check only one)
Excellent 527 70.6 23 76.7 241 67.9

Good 205 27.4 6 20.0 101 28.5

Fair 15 2.0 1 3.3 12 3.4

Poor 0 0.0 0 0.0 1 0.3

19. When you use your WIC vouchers, how much
do you usually spend on other groceries?
(Check only one)
$0  26 3.5 0 0.0 23 6.7

$1 - $10 72 9.8 3 10.3 35 10.1

$11 - $20 104 14.2 1 3.5 60 17.4

$21 - $30 127 17.3 4 13.8 39 11.3

$31 - $40 105 14.3 10 34.5 36 10.4

$41 - $50 83 11.3 5 17.2 36 10.4

$51 or more 218 29.7 6 20.7 116 33.6

PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch

PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch

PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch

PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch

18. How often has a cashier told you that
you picked the wrong WIC foods?
(Check only one)
Always 22 3.0 1 3.3 17 4.9

Sometimes 523 70.2 19 63.3 233 66.6

Never 200 26.9 10 33.3 100 28.6

Section 5: WIC Approved Foods

20. I buy all of the foods listed on the WIC
vouchers that I’m given. (Check only one) 
Always (Skip to question 23) 510 69.2 24 81.5 250 71.6

Sometimes  217 29.4 4 14.8 97 27.8

Never 10 1.4 1 3.7 2 0.6
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PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch

PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch

PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch

PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch

24. Did you receive any education on how to 
purchase store brand/private label food items?
(Check only one)
Yes 636 86.3 25 86.2 285 81.2

No 101 13.7 4 13.8 66 18.8

22. If you don’t buy all of the foods on the
WIC vouchers, which foods do you not buy?
(Check all that apply)*
Milk 56 24.7 1 20.0 14 14.1

Cereal 40 17.6 1 20.0 15 15.2

Juice 29 12.8 1 20.0 5 5.1

Eggs 16 7.0 3 60.0 8 8.1

Cheese 5 2.2 1 20.0 6 6.1

Beans 97 42.7 1 20.0 43 43.4

Brown Rice 43 18.9 1 20.0 22 22.2

Whole Wheat Bread 23 10.1 2 40.0 11 11.1

Peanut Butter 34 15.0 1 20.0 20 20.2

Whole Grain Tortillas 37 16.3 1 20.0 24 24.2

Fruits and Vegtables 7 3.1 1 20.0 6 6.1

Fish 38 16.7 0 0.0 19 19.2
*Based on those who selected “sometimes” and “never” on Question 20

21. If you don’t buy all of the foods listed on the
WIC vouchers, why not? (Check all that apply)*
Don’t need all these foods 103 45.4 2 40.0 32 32.3

Can’t find those foods in the grocery store 62 27.3 3 60.0 25 25.3

Don’t like to eat those foods 65 28.6 1 20.0 25 25.3

Other 46 20.3 0 0.0 22 22.2
*Based on those who selected “sometimes” and “never” on Question 20

23. Are you satisfied with the choices you have 
with store brand/private label food items?
(Check only one)
Yes 630 84.9 26 86.7 279 79.5

No 112 15.1 4 13.3 72 20.5
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25. Have you had any problems with purchasing
only store brand/private label food items?
(Check only one)
Yes, always 8 1.1 1 3.5 11 3.1

Yes, sometimes 207 28.1 8 27.6 92 26.3

No/Never (Skip to question 27) 522 70.8 20 69.0 247 70.6

PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch

SECTION 6: Healthy Diet

27. A healthy daily diet that is rich in fruits,
vegetables, whole grains, and fish, while being 
low in fats and sugar during pregnancy, can
lower the risk of having a baby with birth defects.
(Check only one)
True 646 90.6 25 86.2 296 88.9

False 67 9.4 4 13.8 37 11.1

PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch

PercentNumber PercentNumber PercentNumber

28. Do you eat a healthy diet rich in fruits, 
vegetables, whole grains, and fish, 
while being low in fats and sugar?
(Check only one)
Yes 627 86.7 25 89.3 280 83.1

No 96 13.3 3 10.7 57 16.9

Weber-MorganUtah County Wasatch

PercentNumber PercentNumber PercentNumber

29. Would you like to know more about a
healthy diet that is rich in fruits, vegetables,
whole grains, and fish, while being low in
fats and sugars? (Check only one)
Yes 387 53.3 20 66.7 194 56.7

No 339 46.7 10 33.3 148 43.3

Weber-MorganUtah County Wasatch

PercentNumber PercentNumber PercentNumber

SECTION 7: Oral Health

30. How long has it been since you last
visited a dentist or a dental clinic?   
(Check only one)
Less than 6 months 262 35.2 11 36.7 123 35.1

6 months to a year 183 24.6 7 23.3 74 21.1

Over a year 153 20.6 7 23.3 63 18.0

Over 2 years 132 17.7 5 16.7 74 21.1

Never 14 1.9 0 0.0 16 4.6

Weber-MorganUtah County Wasatch
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PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch

PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch

PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch

PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch

35. Please indicate your race(s) from the
following list: (Check all that apply)
White 542 70.4 16 51.6 237 63.7

Black or African American 5 0.6 0 0.0 5 1.3

American Indian or Alaskan Native 11 1.4 0 0.0 11 3.0

Asian 11 1.4 1 3.2 3 0.8

Pacific Islander/Native Hawaiian 24 3.1 0 0.0 1 0.3

Other 49 6.4 3 9.7 25 6.7

31. How long has it been since you had your 
teeth cleaned by a dentist or dental hygienist?
(Check only one)
Less than 6 months 225 31.4 8 29.6 105 32.2

6 months to a year 181 25.2 9 33.3 69 21.2

Over a year 161 22.5 4 14.8 66 20.3

Over 2 years 145 20.2 5 18.5 82 25.1

Never 5 0.7 1 3.7 4 1.2

SECTION 8: Tobacco Use

32. Do you currently smoke? 
(Check only one)
Yes 42 5.6 0 0.0 31 8.8

No 709 94.4 30 100.0 321 91.2

SECTION 9: You and Your Family

34. Are you Hispanic or Latino?
(Check only one)
Yes 251 33.7 17 56.7 156 44.8

No 494 66.3 13 43.3 192 55.2

33. In your WIC clinic visit, did you receive 
information on the importance of not smoking?
(Check only one)
Yes 395 54.5 15 60.0 222 64.9

No 159 21.9 6 24.0 62 18.1

Don’t Know/Not Sure 171 23.6 4 16.0 58 17.0

PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch
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PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch36. What is the main language spoken in  
your home? (Check only one)
English 523 70.0 14 48.3 231 65.8

Spanish 209 28.0 15 51.7 117 33.3

Other 15 2.0 0 0.0 3 0.9

39. How many infants and/or children do
you have on the WIC program right now?
(Check only one)
1 438 58.5 17 56.7 222 62.9

2 220 29.4 10 33.3 86 24.4

3 41 5.5 2 6.7 13 3.7

4 2 0.3 0 0.0 1 0.3

More than 4 4 0.5 0 0.0 1 0.3

None 44 5.9 1 3.3 30 8.5

38. How long have you or your children been on
the WIC Program? (Check only one)
Less than 6 months 122 16.4 3 10.3 68 19.4

6-12 months 162 21.7 7 24.1 73 20.8

1-2 years 210 28.2 6 20.7 106 30.2

3-5 years 159 21.3 10 34.5 67 19.1

More than 5 years 93 12.5 3 10.3 37 10.5

PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch

PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch37. Are you: 
(Check all that apply) 
Pregnant and on WIC 142 18.4 5 16.1 75 20.2

Breastfeeding and on WIC 139 18.1 7 22.6 45 12.1

Postpartum and on WIC 55 7.1 1 3.2 26 7.0

Parent and/or guardian of an infant on WIC 261 33.9 10 32.3 111 29.8

Parent and/or guardian of a child on WIC 391 50.8 16 51.6 163 43.8

PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch
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PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch40. Please identify your age group: 
(Check only one)
Under 18 36 4.8 1 3.4 25 7.1

18 - 24 211 28.3 9 31.0 121 34.3

25 - 34 368 49.4 16 55.2 154 43.6

35- 49  128 17.2 3 10.3 51 14.4

50-64 2 0.3 0 0.0 2 0.6

65 and older 0 0.0 0 0.0 0 0.0

PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch
44. In the future, would you be interested
in taking this survey on-line? 
(Check only one)
Yes 566 75.6 20 71.4 216 61.5

No 183 24.4 8 28.6 135 38.5

43. Do you have access to a computer with
Internet? (Check only one)
Yes 599 80.0 25 86.2 247 70.0

No 150 20.0 4 13.8 106 30.0

PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch

42. How many years of education have you
completed? (Check only one)
8th grade or less 32 4.3 4 14.3 37 10.6

9th grade - 11th grade 125 17.0 3 10.7 79 22.7

High school graduate 146 19.8 7 25.0 110 31.6

Some college 222 30.1 10 35.7 86 24.7

Associate degree 80 10.9 2 7.1 16 4.6

College graduate 132 17.9 2 7.1 20 5.7

PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch

41. Are you ever concerned that you won’t be
able to buy enough food to feed your family?
(Check only one)
Yes 405 54.9 11 42.3 199 57.5

No 333 45.1 15 57.7 147 42.5

PercentNumber PercentNumber PercentNumber

Weber-MorganUtah County Wasatch
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Appendix F
Participant Satisfaction Survey, 2012
(English Version)
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Appendix G
Participant Satisfaction Survey, 2012
(Spanish Version)
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