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Provider Education: 

• Amount Contracted to HealthInsight ............................................... $250,000 
• To develop message, recruit, teach, track, and evaluate efforts 

 
Methods for educating providers: 

• 32 small group presentations (12 rural, 20 urban) 
• 13 large group presentations (Grand Rounds, audiences of >20 providers) 
• 7 articles published in newsletters and bulletins 
• Partnered with UMIA, U of U, and Intermountain  
• Session participants completed a self-reported survey querying changes in 

behaviors regarding the six practices at 0, 2, and 6 months. 
 

Key Practices Taught: 
1. Start Low, Go Slow (methadone 5mg bid for most pts), 
2. Obtain Sleep Studies (>100mg/day morphine equivalent, >50mg methadone), 
3. Obtain EKGs (methadone >50mg/day or when combining with other QT 

prolonging drugs), 
4. Avoid use with benzodiazepines and sleep aids, 
5. Avoid using long-acting narcotics for acute pain, and 
6. Educate patients and families. 

 
Results: 

• 737 attendees (581 medical providers and 136 additional participants) 
• Of eligible participants, 37% completed the 2-month survey, and 25% completed 

the 6 month survey.  
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For more information, 
contact:  
 
Erin Johnson 
Program Manager 
erjohnso@utah.gov 
538-6542 
 
Bob Rolfs 
State Epidemiologist 
rrolfs@utah.gov 
538-6386 
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