
Utah Department of Health 
Patient Safety Rule Training and Roll Out

3760 Highland Drive - 3rd floor Auditorium 
October 27, 2016   

8 am - noon

I. Introductions
a. Hospitals
b. Ambulatory Surgical Centers
c. Skilled Nursing Facilities

II. History of Patient Safety in Utah
a. Iona Thraen ACSW PhD – Patient Safety Director (UDOH)

III. Changing Role of Risk Management - Where have we been – where are we going? 
a. Carrie Sullivan (University of Utah Health Systems)
b. Jean Bigelow – (Intermountain Healthcare)

IV. Rule Changes – Rule and Interpretive Guidelines and How to Report
a. Iona Thraen

V. Causal Analysis - Highly Reliable Organizations
a. Lauren Allen

VI. Wrap up and Questions 


