‘ o UTAH DEPARTMENT OF

HEALTH

(e MEDICAID

A Bridge to Wellness for Utah's Vulnerable

ICF/ID Updates — April 20, 2015

Quality Incentive (1)

Current
B Same requirements as last year
— Be sure to address:
B Survey items rated below average for the year
B Quality Improvement Plan
B Employee satisfaction program

— Please pay careful attention to the application and ensure all items are addressed
in your submission

B Payout dollars remain at $200,000
Proposed
B Same as previous year
B Process to assess and measure the plan
— Describe the process
— Give a specific example
B Customer Satisfaction Survey
— Graphs of quarterly results
— An action plan to address survey items rated below average for the year

B Employee satisfaction program — Be sure to note how it has been implemented.

ICF/ID Rates and Assessment

B Rates — An additional $673,854 was appropriated for a rate increase with intent language
that the monies be used to increase the salaries of direct care workers. (See SB 0002
from the 2015 General Session)

— SB 2’s Intent Language directs the state to:



B Monitor providers to ensure that all funds appropriated are applied to
direct care worker wages and that none of the funding goes to
administrative functions or provider profits

— The state must report to the Office of the Legislature Fiscal Analyst no later than
September 1, 2015 regarding:

1) the implementation and status of increasing salaries for direct care workers,

2) a detailed explanation with supporting documentation of how Intermediate
Care Facilities - Intellectually Disabled providers are reimbursed, including all
accounting codes used and the previous and current rates for each accounting
code, and

3) a conceptual explanation of how Intermediate Care Facilities - Intellectually
Disabled providers realize profit within the closed market of providing
Intermediate Care Facilities - Intellectually Disabled services.

B So... We need some data from each facility no later than July 26, 2015 as follows:

On the spreadsheet template provided, list salary and benefit data for the:
W director of nursing (070-012 & 070-013),
B nursing staff (070-040 and 070-041),
B recreational activity personnel (080-012 and 080-040), and
W active treatment providers (090-012 and 090-040).

— The above information will need to show the SFY 15 data as well as the data as of
July 1, 2015 to show differences.

— The completed spreadsheet should be emailed to Steven Jones at
stjones@utah.gov no later than 7/27/15.

— Assigned Sch 1 with the owner/officer’s signature should be scanned and emailed
or faxed to Steven Jones at 801-323-1595 no later than 7/27/15.

B The current assessment rate is $8.38. The new rate for 7/1/2015 has not been established.
Watch for updates to R414-401 in the State Bulletin (http://www.rules.utah.gov/).



