Special Open Plan Change October 2012

Dear Utah Medicaid Client:

Effective January 1, 2013, Medicaid health plans will be paying for your physical health and your
prescription benefits. Due to this change Medicaid is giving you the chance to choose a different health

plan that will start on January 1, 2013. You have until November 20, 2012 to choose another plan if you
want to change.

If you want to change your health plan, call and talk to a Health Program Representative (HPR). The HPR
will help you decide if making a change is best for you.

Medicaid has four health plans to choose from: Health Choice Utah, Healthy U, Molina and Select
Health. Every plan has the same benefits. Health plans offer different providers you can use.

DO NOT CALL if you want to KEEP THE SAME HEALTH PLAN that is on your Medicaid card.

DO NOT CALL with questions about ELIGIBILITY. The Department of Workforce Service (DWS) can help
with those questions. Call them at 1-866-435-7414 (toll free) or go to: www.jobs.utah.gov.

DO NOT CALL about a CHILD IN FOSTER CARE. Contact the child's Fostering Healthy Children nurse for
health plan changes.

DO NOT CALL if you are on the RESTRICTION PROGRAM. If you are on Restriction call 801-538-9045 or
1-800-662-9651 (toll free) ext 900 to ask about making a change.

IMPORTANT: IF YOU CHANGE YOUR HEALTH PLAN, you might need to CHANGE YOUR DOCTORS,
HOSPITAL and OTHER PROVIDERS you are using now. CONTACT YOUR PROVIDERS to find out if they will

take the health plan that you may want to choose.

Call to change your health plan now through November 20, 2012. If you change your health plan, your
new plan will start January 1, 2013.

To ask questions or to change your health plan call an HPR at 801-526-9422 or 1-866-608-9422 (toll
free).

Health plan charts are enclosed with this letter.

For more information online go to: www.health.utah.gov/umb.
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