- Information about your annual option to change your Medicaid health plan -

Dear Utah Medicaid Client:

Medicaid announces the 2008 annual open health plan change period for Utah Medicaid clients. 1F
YOU WANT TO CHANGE YOUR Medicaid health plan, YOU MUST CALL between May 15, 2008
and June 16, 2008. This is your once a year chance to enroll with a different plan. The new plan would
begin on July 1, 2008 and go through June 30, 2009.

* If you want to keep the health plan that is now on your card, YOU DO NOT NEED TO
CALL.

* Children in FOSTER CARE must contact their Fostering Healthy Children nurse to
discuss any health plan changes. We can only accept approved changes for foster care
children from the assigned FHC nurse.

* We are not able to help with or answer questions about ELIGIBILITY. For
ELIGIBILITY questions, please contact your DWS ELIGIBILITY WORKER. This
letter is to provide currently eligible Medicaid clients with open plan change information.

Medicaid currently offers three health plans: Healthy U, Molina and Select Access. When you think
about choosing a different health plan, please keep in mind that every plan offers the same benefits.

IMPORTANT: CHANGING HEALTH PLANS MIGHT MEAN THAT YOU WOULD HAVE TO
CHANGE THE DOCTORS, OTHER MEDICAL PROVIDERS AND HOSPITALS YOU ARE ABLE
TO USE. We suggest you contact your current providers to make sure they will accept any plan you are
considering. Enclosed is a health plan chart to help with your choice.

If you decide that you would like to change your health plan, you must call <HPR office phone number
bookmark> beginning May 15, 2008 and ending June 16, 2008. An HPR (Health Program
Representative) will help you.

Additional health plan information can be found at: http://www.health.utah.gov/umb/benefits/medicaid.php



