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TALKTO YOUR PHARMACIST :

Overview

May is Talk to Your Pharmacist Month in Utah. This marks the third year the Department of Health has
promoted this campaign. As health care providers, pharmacists play a vital role in prevention efforts
and educating patients about the risks of taking opioids, signs of an opioid overdose, naloxone use, safe
storage, and disposal of prescription opioids. The Talk to Your Pharmacist PSA demonstrates what this
conversation could look like and how the campaign material is intended to be implemented.

Given the high number of deaths associated with prescription opioids, understanding the risks of opi-
oids is vital to patient safety. The risks include physical dependency, addiction, or overdose. Overdose
can take place even when using an opioid as directed, especially if taken with other medications such
as benzodiazepines, alcohol, or sleep aids. Through focus groups with Utahns, the Utah Department of
Health found that while many Utahns are aware that opioids are dangerous, they do not know common
opioid names and therefore do not realize when they have been prescribed an opioid medication. Edu-
cating on which medications are opioids and the risks associated with them can prevent opioid depen-
dency, addiction, and overdose.

. Purpose

. The purpose of Talk to Your Pharmacist Month is to encourage pharmacists to start a conversation

. with patients who have been prescribed an opioid. Pharmacists will place stickers or warning labels

. on bottles of opioids which they dispense and talk about the risks of opioids and what they can do to
protect themselves and their family. Brochures can be provided to assist in the conversation and to
send home additional information that is not covered during the short conversation. Posters are also
available to help the customers learn more and be prepared for the conversation about the dangers of
opioids.

. Required by the HB399 are warning labels and the opioid education brochure. Other helpful materials
. which are available and encouraged for the month of May are warning label stickers, posters, naloxone
. specific brochures, and talking point assists for pharmacists and pharmacy techs.
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Law
: During the 2018 General Session of the Utah State Legislature law was passed requiring pharmacist to
:warn patients about the risks of taking opioids. General Session of the Utah State Legislature requiring
. pharmacies to warn patients of the dangers of opioids. House Bill 399 Titled: Opioid Abuse Prevention
- and Treatment Amendments: Requires a warning label and informational pamphlet be distributed
. with an opiate prescription. The Department of Health shall produce and distribute a pamphlet about
opiates. For more information on this bill le.utah.gov/~2018/bills/static/HB0399.html.

. Naloxone Standing Order

. As of December 2016 a pharmacy may dispense naloxone under a statewide standing order signed by
. Dr. Joseph Miner, Director of Utah Department of Health. Naloxone may be dispensed to a customer

. without them having a written prescription from their doctor. If a pharmacy dispenses naloxone under
. the statewide standing order it is required that they enroll in the standing order at naloxone.utah.gov
- and report annually.

. Talking about the risks of opioids and the availability of naloxone can provide the customer with an
opportunity to receive naloxone at the point of the dispensing of the opioid medication.

- Implementation

. The Talk to Your Pharmacist toolkit will be provided to pharmacists in the first week of April. It includes

. the purpose of the campaign, available materials and how to request them, and talking points on opioid
- risks, signs of an overdose, naloxone, safe storage of opioids, and safe disposal of opioids.

. You are encouraged to:
: « Place the pill bottle stickers on top of opioid prescriptions.
« Hang the campaign posters in your pharmacy.
« Use the talking points to your patients about the risks of opioids, signs of an overdose,
naloxone use, and safe storage and disposal of opioids.
« Distribute campaign brochures to your customers.

. Dissemination

. The toolkit and printed materials will be disseminated to pharmacists by the UDOH staff. The toolkit

. will be available online at www.health.utah.gov/vipp/topics/prescription-drug-overdoses/resourc-

. es.html. Printed materials can be requested by contacting Angela Stander, her contact information is
below. When requesting printed material, please provide your name, pharmacy address, name of the
material, quantities, and size (for posters only).

For more information, please contact Angela Stander, UDOH Overdose Prevention Coordinator, at
801-538-9370 or astander@utah.gov.


http://naloxone.utah.gov
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Campaign Materials

Opioid Material Request Form

Printed materials can be ordered by filling out the Opioid Material Request Form below and emailing
it to VIPP@utah.gov. Please add the quantity you are requesting for each type of material in the box
provided.

Pill Bottle Sticker
At minimum during the campaign, these stickers should be placed on top of the opioid prescription lids
when possible. The stickers are 1.25 inches in diameter.

CAUTION:
RISK OF OVERDOSE NVERDOSE
AND ADDICTION RSk OF o

OPIDEMIC.ORG

OPIDEMIC.ORC II ‘

Posters
Five posters are available in two sizes:
11 x17
+22x28
Naloxone Do Your Part Know the Risks Common Opioids Common Opioids
(V1) (V2)

»
PRESCRIPTION OPIOIDS
PRESCRIPTION OPIOID ARE AS DANGEROUS
ABUSE KILLS 6 UTAHNS =

et EVERY WEEK
E

DO YOUR PART TO END UTAH'S OPIOID EPIDEMIC KNOW THE RISKS OF OPIOIDS. DO YOU KNOW THE COMMON OPIOIDS? DO YOU KNOW THE COMMON OPIOIDS?

If you or a loved one is taking opioids,

ASK YOUR DOCTOR OR
THERE ARE SAFER ALTERNATIVES FOR PAIN MANAGEMENT. THERE ARE SAFER ALTERNATIVES FOR PAIN MANAGEMENT. THERE ARE SAFER ALTERNATIVES FOR PAIN MANAGEMENT.

PHARMACIST ABOUT NALOXONE. TALK TO YOUR DOCTOR OR PHARMACIST. TALK TO YOUR DOCTOR OR PHARMACIST. TALK TO YOUR DOCTOR OR PHARMACIST.

OPIDEMIC 3 AT Loom more o OPIDEMIC.ORG. EXTRTE OPIDEMIC 3 HIATH XD OPIDEMIC 3¢ HEATIH]



http://www.health.utah.gov/vipp/pdf/RxDrugs/OpioidMaterialRequestForm.pdf
http://www.health.utah.gov/vipp/pdf/RxDrugs/OpioidMaterialRequestForm.pdf
http://www.opidemic.org/wp-content/uploads/2017/01/Poster-Naloxone.pdf
http://www.opidemic.org/wp-content/uploads/2016/10/Poster-DoYourPart.pdf
http://www.opidemic.org/wp-content/uploads/2016/10/Poster-KnowTheRisks.pdf
http://www.opidemic.org/wp-content/uploads/2017/01/Poster-CommonOpioids.pdf
http://www.opidemic.org/wp-content/uploads/2017/01/Poster-CommonOpioids.pdf
http://www.opidemic.org/wp-content/uploads/2016/10/Poster-CommonOpioids2.pdf
http://www.opidemic.org/wp-content/uploads/2016/10/Poster-CommonOpioids2.pdf
http://www.opidemic.org/wp-content/uploads/2017/01/Poster-Naloxone.pdf
http://www.opidemic.org/wp-content/uploads/2016/10/Poster-DoYourPart.pdf
http://www.opidemic.org/wp-content/uploads/2016/10/Poster-KnowTheRisks.pdf
http://www.opidemic.org/wp-content/uploads/2017/01/Poster-CommonOpioids.pdf
http://www.opidemic.org/wp-content/uploads/2016/10/Poster-CommonOpioids2.pdf
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. Brochures
: Brochures are available in various sizes. PDF versions of each brochure can be downloaded by clicking
on the title or image below.

Opioid Pain Management
This Opioid Pain Management brochure fulfills the HB 399 requirement and describes how opioids
are medications prescribed to treat pain, how opioids affect the brain and body, safer ways to manage
pain, signs of an overdose, how to administer naloxone and substance use disorder resources.

PRESCRIPTION WHAT ARE SAFELYT MAMAGE
OPIDIDE OPOIDS? YOLR PAIN AND
PRESCRIPTIONS

REVERSE AM
OWVERDDEE WITH
NALCHOME CAN BE
— DANGEROUS.

Naloxone

The Naloxone tri-fold brochure focuses on what naloxone is, who should use naloxone, and how to
administer naloxone.

WHAT IS WHO ISAT KNOW

NALOXONE NALOXONE? WHATTO
CAN REVERSE i DO.

AN OPIOID emm———

OVERDOSE o g [

ol
B e
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[l cmcarurtmin g e
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Use Only as Directed
The Use Only as Directed tri-fold brochure focuses on safe use, safe storage, and safe disposal of
opioid medication.

PRESGRIPTION
OPI0IDS

Nape= A THREE-PART
I NITES S SOLUTION

' THERE'S NO SUCH THING
3 e AS SAFE LEFTOVERS

LEEOMY A5
10 FID DISPUSALSITES ViIT
Y i

USEONASDIRECTED 08



http://www.health.utah.gov/vipp/pdf/RxDrugs/OpioidPrescriptionBrochure.pdf
http://www.health.utah.gov/vipp/pdf/RxDrugs/OpioidPrescriptionBrochure.pdf
http://www.opidemic.org/wp-content/uploads/2016/10/Naloxone-Digital-Brochure.pdf
http://www.opidemic.org/wp-content/uploads/2016/10/Naloxone-Digital-Brochure.pdf
http://www.opidemic.org/wp-content/uploads/2016/10/Naloxone-Digital-Brochure.pdf
http://www.health.utah.gov/vipp/pdf/RxDrugs/Updated%202015_068866_RxAbuse_brochure_FIN.pdf
http://www.health.utah.gov/vipp/pdf/RxDrugs/Updated%202015_068866_RxAbuse_brochure_FIN.pdf
http://s3.amazonaws.com/useonlyasdirected.org/wp-content/uploads/2017/08/24161842/108638.01_RX_2017_Brochure_FNL2.pdf
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Pocketcard
This tri-fold pocketcard focuses on the signs of an overdose, how to respond to an overdose, who is at

risk of an opioid overdose, and general information about naloxone. A PDF version of the pockectcard
can be downloaded by clicking on the image below.

YOU ARE AT HIGH RISK FOR AN NALOXONE RESOURCES YOU CAN PREVENT DEATH FROM AN
OPI0ID OVERDOSE IF YOU: ERDOSE

Tong-term

non-fataloverdose:
+Havelowered opiold tolerance asaresult of

alcohol and benzodiszepines.

1f yousee or hear any one o these behaviors,
call9-1-1 or get medical help immediately!

taking them Call 2411 fo local services an treatment centers

WHAT TO DO AFTER CALLING 9-1-1 WHAT IS NALOXONE?

1Tyto

REMEMBER, NALOXONE ONLY
WORKS FOR OPIOIDS!

Video

This is a Talk to Your Pharmacist PSA an be used to encourage your staff utilize the matieral in
this toolkit. It demonstrates how a pharmacist talks to her customer about the risks of the opioid
prescription, shows her customer the brochure, and sticks a warning label on the prescription bottles.



http://www.health.utah.gov/vipp/pdf/RxDrugs/rxdrug-overdose-pocketcard.pdf
https://www.youtube.com/watch?v=oK88eF5pXTc
https://www.youtube.com/watch?v=oK88eF5pXTc

TALKTO YOUR PHARMACIST

Customer Discussion
Customers may ask you or other pharmacy staff about opioids, including the dangers of using opioids,
signs of an opioid overdose, or how to safely store and dispose of unused opioid medications. A script

. and talking points have been provided to help you talk with customers about these sensitive issues.

. These can be printed and placed close to your pharmacy pick-up window or cash registers. They are a
great way to start a conversations with your customers.

. Talking Points
: Opioid Risks
« Taking opioids may put you at risk for dependency, addiction, or overdose.
« Drug tolerances build quickly, prompting a need to take more to get the same effect.
- It only takes seven days to become physically dependent on opioids.
« Stopping opioid use can lead to intense withdrawal symptoms such as shaking, vomiting, and
anxiety.
« Opioids can cause reactions that make your breathing slow down or even stop.
«You are at risk of overdosing if you:
o have previously overdosed;
o have had a period of abstinence from taking opioids, such as recently being released from
jail/prison or detox programs;
o are taking high doses of opioids;
o are taking other substances with opioids, such as anti-anxiety medications, sleep aids, or
alcohol;
o are opioids for a long period of time; or
o use heroin.

Signs of an Opioid Overdose
« Recognizing the signs of an opioid overdose can save your life or a loved one’s life. These signs
may include:
o very limp body and very pale face;
blue lips or blue fingertips;
no response when you yell his/her name or rub hard in the middle of the person’s chest;
slowed breathing (fewer than one breath every five seconds) or no breathing at all; or
hearing choking sounds or a gurgling, snoring noise.
- If you see or hear any of these behaviors, get medical help immediately!
1. Call 911 and give the person naloxone.
2. Try to wake the person by yelling his/her name and rubbing hard in the middle of their
chest.
3. Try rescue breathing and/or chest compressions.
4. Give the person a second dose of naloxone after three minutes if there is still no reaction
from them.
5. Follow 911 dispatcher instructions.
6. STAY WITH THE PERSON UNTIL MEDICAL HELP ARRIVES.

O O OO
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Naloxone
» Naloxone is an antidote that reverses an opioid overdose and gets someone breathing again.
+ Naloxone is NOT a controlled substance.
+ Naloxone is for opioid medications like an epinephrine pen is for someone with an allergy.
« Anyone can administer naloxone. If you are at risk of overdosing, or have a friend or family
member who is at risk, you should have naloxone
+ Naloxone is safe. There are virtually no harmful side effects.
+ The effects last 30-90 minutes, which allows time to seek help.

Safe Storage and Disposal
« Store prescription opioids out of reach of children and visitors.
« Know where your prescription opioids are at all times.
+ Keep prescription opioids in the original bottle with the label attached, and with the child-
resistant cap secured.
« Keep track of how many prescription opioids are in your bottle so you are immediately aware if
any are missing.
« Dispose of all unused and expired prescription opioids properly.
« Clean out your medicine cabinet and take unused medications to collection bins located across
the state for safe and legal disposal.
+ Disposal bins can be found at useonlyasdirected.org/drop-off-locator/.
« Follow these steps if there isn't a safe disposal site near you:
1. Remove all personal identification from the bottles.
2. Crush and mix unused drugs with an undesirable substance such as coffee grounds, table
scraps or dirt.
3. Place the mixture in a sealed container and put it in your trash can on the day of pickup.

Script

Hi. My nameis ____.Itlooks like you've been prescribed an opioid medication from your doctor. Opioids
are often used to help control pain. But it’s important to know that taking these medications also have
serious risks, such as dependency, addiction, or even an overdose.

It's important that when you are taking these medications that you know the signs of an overdose
in case anything happens. This brochure goes over what an overdose can look like and what to do if
something happens. (Hand patient the Stop the Opidemic brochure)

| would also like to tell you about naloxone and how to properly administer it. Naloxone is a safe
medication that can reverse an overdose. It is easy to administer and can save a life. Would you like a
naloxone kit? (Hand the patient the Naloxone brochure)

Lastly, here are some tips on how to safely store your opioid medications. (Hand patient the Use Only As
Directed brochure) It also tells you how to safely dispose of any unused opioid medications.

Do you have any other questions for me?
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