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POLICY MEMO

Memo #. WIC 2011-2-P Effective: Immediately
Date: 11/09/2010

Subject: Similac Sensitive for Spit-Up Recall

To: All Local WIC Directors and Local WIC Clinic Staff

From: Chris Furner, MS, CHES, Program Manager

Abbott has recently sent media information that the infant formula recall has been expanded to
include Similac Sensitive for Spit-Up 12.30z powder with a lot number of 92597RB7. This
product was formerly named Similac Sensitive R.S. No other lot numbers for this product were
affected.

Only some retailers were affected by this recall. Other local retailers may have unaffected lot
numbers available for sale.

WIC Participants who have purchased the affected lot number should discontinue its use. The
following should be reviewed with participants who contact the agency/clinic regarding affected
product:

1. Since the infant formula was purchased with WIC federal funds, the client cannot receive
any cash refund or credit from Abbott or from a retail store in return for the product.

2. If the WIC client has a receipt for the purchase of the product, the client may attempt to
return the product to the retailer where it was purchased to exchange it for the exact same
brand and size product. The WIC participant cannot exchange the recalled product for a
different brand or size. Please do not recommend the WIC client return to the store of
purchase without a receipt of the transaction.

3. If the WIC client does not have a receipt, or if the retailer does not have product to
exchange, the WIC client should bring the recalled product back to the clinic.

When dealing with participants with affected product or with clients who have vouchers issued
for the product but cannot find it at local retailers:



1. If the participant had a doctor’s prescription for this product, the participant will need to
contact her doctor for a prescription for an alternative product.

2. If there was no prescription for Similac Sensitive Spit-Up, then the clinic staff may offer
the participant an option of another standard formula product. Professional discretion
should be utilized in determining the amount to be reissued.

According to recent communications with Abbott Nutrition, it is anticipated that the recall on
this product will be short in duration and that retailers may have replacement product on the
shelves by next week.

Clinics who have received cans of verified recalled product returned by participants should send
these products to the State WIC Office.

If you have further questions regarding this recall please contact the State WIC Office at 801-
538-6960.
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