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State of Utah Mission \

To lead the nation as the best
performing economy and be
recognized as a premier global
business destination.

Cultivate solutions for health
care reform, public lands, and
immigration.

Obijective 1: Become the
healthiest people in the nation
through innovation, market
principles and health care

\ reform.

Utah Children with
Special Health Care
Needs Mission

To assure access to quality
health care and related services
for children and youth with
special needs and their families

\ throuahout the State of Utah.
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Utah Department of Health
Mission

To protect the public’s health
through preventing avoidable
illness, injury, disability and
premature death; assuring
access to affordable, quality
health care; and promoting
healthy lifestyles.
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Utah Department of Health and
Utah Children with Special Health Care Needs
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Our Vision

thrive in healthy and safe
communities.

~

Is for Utah to be a place where all
people can enjoy the best health
possible, where all can live and

/

Collaboration

Effective

Evidence-based

Innovation

Integrity

Respect

Service

Transparency

Trustworthy

Our Values

These values serve as a guide to our actions and our decision-making. We will hold ourselves accountable to
these values as we work to achieve our mission and vision.

We engage each other, our partners, and the people of Utah in decision making,
planning, and integrated effort.

We are efficient and timely in making decisions and taking actions. We
do the right things well in order to produce the greatest health benefit
and the greatest return on the public investment.

We use science and current, accurate data to guide our priorities and enhance
the value of our actions.

We foster creativity to meet challenges and continually identify opportunities
for improvement.

We are honest and straightforward with each other, our partners, and
the people of Utah. We embrace high standards of ethical conduct, responsiveness,
and quality performance.

We honor and appreciate each other, our partners, and the people of
Utah.

We strive to provide health programs that benefit the people of Utah and
are consistent with their values and diversity. We seek to exceed internal
and external customer expectations.

We operate with open communication and processes.

We are ethical, competent, and effective stewards of the public interest, public
confidence, and public funds.




CSHCN Strategic Goals

Strategic Goal # 3

Strategic Goal # 1 .
. ) . Strategic Goal # 2 Medical Home and Transition to
Family and Professional Partnerships .
- . . Access to Services Adulthood
Families and professionals of CSHCN will _ .
Easy to Use Services and Supports Medical Home

partner in decision making at all levels and will
be satisfied with the services they receive.
o Develop a customer satisfaction measure.

CSHCN will receive family-centered,
coordinated, ongoing comprehensive care
within a medical home.

Services for CSHCN and their families will be organized in ways
families can use them easily and include access to patient and
family-centered care coordination.

o Meet at least bi-annually W.Ith cqmmunlty _ e Increase communication and
partners to strengthen relationships and o Increase public awareness of CSHCN Bureau Programs. resources within Medical Home and
receive input on services. e Improve the CSHCN Bureau website to better guide and awareness of options

e Increase partnerships with key assist the public, families CSHCN serves. « Expand the medical Home portal
stakeholders. o Utilize public messaging to inform the public on key CSHCN shared resource

health issues, efforts and successes at least two times each Transi tioﬁ to Adulthood
year. Youth with special health care needs
Early and Continuous Screening and Referral receive the services necessary to make
Children are screened early and continuously for special health transition to all aspect of adult life.
care needs. e Encourage education for adult health
o Children will be screened and receive timely and appropriate care, work, housing and
follow up. independence while in adolescence.

Insurance and Financing
Educate and support CSHCN families on private and public

insurance options available. R o =
o Increase percentage of children with health insurance. '
e Educate on systems of care for children with special health

Strategic Goal # 4 care needs to receive care in a well-functioning system.
Cultural and Program Competence
All CSHCN and their families will receive care that is

culturally and linguistically appropriate (attends to Strategic Goal # 5
racial, ethnic, religious, and language domains). Staff Development and Quality Assurance
e CSHCN programs will establish performance Promote a positive working environment where employees can participate and develop as teams and
measures and objectives specific to each individuals.

program mission. . . Each employee will have an orientation to CSHCN Bureau and be provided with clear expectations and
* Ensure programs function within DOH and job descriptions in performance evaluations.
e gwde_ll_nes. . . e Praise and provide performance feedback to employees on a weekly basis.
° g;thi’:t fizrcrzltljllltzsra\f:lll)lll ;r?gelli\r/legfils_t'itills;[/andard e Provide one Bureau training annually ar]d monthly program tra}inin_gs on _employ_ee improvement topics.
o Implement quality control measures to increase accuracy and timeliness in data input into CSHCN Bureau

appropriate which includes racial, ethnic, . . .
pprop . databases. Provide annual training to employees on how to input more accurately.
religious, and language domains.



CSHCN Programs

. To j . q
assist fami]j(; identify peeqs Autismy
Perf, S and indjyg and promoge 4, - v
or, uals vy; avail
I Amance Meag With autigp, able state v \i'
- Ana] Ures and the; 1de sery; -
d. Cir Caregivers‘ ICes to 'h..__.l' i
onvene, ¢ g 1 BRFF, w /
‘°ne, expg out U, S an |
Identify A Pand, ang Strength:;ah by June 30d2[(; 1 DD ang ( (&
) 6. r
< )

and syst 84ps and 1 party,
ms, buildip address pegq IS and stajep,
gon U, ed im olde
Al effOI'ts b PTOVementS aers to
y.’lIne 3 1n servy;q
0,2015 TViceg

CHARM

Mission: To maintain a secure repository of child-specific, integrated
public health information that is accessible by health professionals
having a specific need for this information.

Performance Measures:

1. Increase by 2% (Currently 18%) the number of children who and caregivers,

complete hearing screening as a result of receiving a hearing
screening alert through the CHARM system.

2. Increase/expand the number of health care databases connected
with CHARM and/or information shared from 6 databases to 9
databases.

3. Increase by 10% the number of users (currently 1,140) accessing
the CHARM button in USIIS by providing access to CHARM for
non-Intermountain Healthcare users.

4. Tmprove matching rates between Vital Records, CHARM, and
Hearing Screening from 79% to 85%.

5. Increase by 10% the percentage of health care providers (currently
60 health providers/users) accessing/using the CHARM Web

e for treatment purposes and care coordination of children.
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Cytomegalovirus Public Education and Testing

(CMV Public Health Initiative)
Mission: To educate women of child-bearing age in Utah on the risks of
Cytomegalovirus (CMV) during pregnancy and to teach them strategies for
CMV prevention; t0 facilitate the screening of eligible infants for the

presence of congenital CMV infection that allows for early detection and
intervention.

Performance Measures:

1. Increase by 5% (currently 58%) CMV testing-eligible infants that

receive CMV testing.
7. Increase by 5% (currently 52%) CMV test results that are reported to
UDOH.

3. Provide at least 5 education outreach activities by December 2015.

Children’s Hearing and Speech Services (CHSS)
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Fostering Healthy Children Program

Mission: To promote the health anq well-being of children in foster
care by assuring access to timely health care for children in Utah’s
foster care System so their needs will be met in a timely manner.

Performance Measures:
1.

on all children entering care,

2. Assure 90% of all children have received the Immunizationg
needed to meet school requirements.

3. Ensure 100% of families are mailed the CDC recommended
Immunizationg by Health Data Reports.

4. Ensure completion of the Health Statyg Outcome Measure

(HSOM) by contacting the parent of the child in foster care

Yearly until age 5.
6. Ensure 100% of identified fileg for further services are referred to
Early Intervention/Head Start.




Newborn Screening Program

Mission: To provide a statewide system for early identification and
referral of newborns with certain metabolic, endocrine, exocrine,
immunologic or hematologic disorders that can produce long-term mental
or physical disabilities or death if not treated early.

Performance Measures:

1. Ensure 99% of newborns in Utah receive at least one screening test.
2. Ensure 100% of all newborns who have abnormal tests reported with
a positive/ abnormal screening result receive follow-up within 24

hours.

3. Ensure 95% matching rate of newborn hearing screening with birth
record numbers in Vital Records.

4. Ensure Newborn Screening results will be available electronically by

the end of 2020.
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Statute 10-26-6.

request.

Utah Birth Defects Network

Mission: The Utah Birth Defect Network (UBDN) secks to prevent birth
defects and secondary disabilities by monitoring occurrence, conducting
research, providing education and outreach.

1. Report CCHD screening data to birthing facilities quarterly, to ensure
all Utah newborns are receiving this newborn screen per Health Code

2. Report yearly prevalence rates of certain birth defects through the
Utah Indicator-Based Information System (IBIS).
3. Provide information to

families as requested within 24 hours of each



