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6. Test for Root Causes  

Test for root causes by looking for causes that appear repeatedly within categories or across 
major categories.  

Hint: Use check sheets to determine the frequencies of various causes, and scatter plots to test 
the strength of cause-effect correlation. (QI Toolbox: Check Sheet, Scatter Plot.) 

 

References:  

Minnesota Department of Health, Quality Improvement: www.health.state.mn.us/qi 

 


