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December 13, 2006

Dear Service Provider:

The Long Term Care Managed Care Program (i.e. FlexCare, WeberMACS, and Molina Independence
Care) is undergoing some important changes in which the program will cease to operate under a
managed care arrangement and will begin operating under a fee-for-service. home and community-based
waiver program, The New Choices Waiver.

This transition 1s required in order to meet Federal requirements. Without these changes, the State
Medicaid Agency (SMA) would not be able to continue to run the Program. Enclosed is a copy of the
Medicaid Information Bulletin which provides additional information on why this change is necessary.

The SMA appreciates the services your agencies have provided to Program participants and looks
forward to your continued participation in the Program as the New Choices Waiver is implemented.

This letter is being sent to assist providers to enroll as Medicaid Providers for the New Choices Waiver.

The following steps must be completed in order for service providers to successfully enroll as Medicaid
Providers for the New Choices Waiver:

1. Complete National Provider Identifier Application
2. Complete Standard Medicaid Provider Agreement
3. Complete Attachment A

The SMA asks that those of you who would like to continue to provide services to waiver
participants complete applications for a National Provider Identifier (NPI), if you do not already
have one, as well as an application to become a State Medicaid Provider for the New Choices
Waiver Program.

The NPI Application may be applied for online at https://nppes.cms.hhs.gov/NPPES/Welcome.do
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The Medicaid Provider Application is located at
http://health.utah.gov/medicaid/pdfs/providerapplication.pdf and may be printed and faxed or mailed
to:

The New Choices Waiver

Long Term Care Bureau

Department of Health

PO Box 143101

Salt Lake City Utah 84114

Fax: 801-323-1586

Email: newchoiceswaiver(@utah.gov

The SMA requests that you fill out “Attachment A" that is located at
http://health.utah.gov/medicaid/st_plan/blte/bltc.htm . and submit this form with your Medicaid
Provider Agreement. Attachment A identifies the service that you will be providing as well as the county
that you are operating in. Please remember that you can only bill the New Choices Waiver for services
that you have designated in Attachment A and for which you have submitted licensing verification.

It takes approximately ten days to process your Medicaid Provider application once necessary
information has been received. In order to insure that your application is processed prior to the
anticipated transition date, applications should be received by the SMA on or before December 22,
2006.

A copy of the State Medicaid Provider Manual can be located at http://health.utah.gov/medicaid and
gives you general Medicaid provider information. A Program specific Provider Manual will be added to
the Long Term Care Bureau’s website upon final approval of the waiver application by the Center for
Medicare and Medicaid Services.

The SMA anticipates beginning to transition waiver participants from the current program to the New
Choices Waiver in January 2007. This date may change based upon final approval from CMS. We will
provide additional information as it becomes available. This information will be posted on our website
at http://health.utah.gov/medicaid/st_plan/bltc/bltc.htm .

If you have any questions, please feel free to contact Kathleen Bowman 1-801-538-6497 or Vicki
Ruesch 1-801-538-6148 at the Long Term Care Bureau.

Sincerely,

Division of Health Care Financing



