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Executive Summary

The Special Supplemental Nutrition Program for Women, Infants, and Children (WIC)
provides nutritious supplemental foods, nutrition education and counseling, and
referrals to health care and social services to low-income pregnant, postpartum,

and breastfeeding women, and infants and children up to age five. Federally, WIC is
administered by the Food and Nutrition Service (FNS) of the United States Department
of Agriculture (USDA). In Utah, the WIC program is administered by the Utah Department
of Health (UDOH), Division of Family Health and Preparedness. Utah WIC services are
provided at public health clinics located in 28 of the state’s 29 counties within the
boundaries of 12 designated local health departments.

The purpose of the 2012 Participant Satisfaction Survey was to determine the level of
satisfaction among recipients of Utah WIC services. The survey examined the patterns
of service utilization, nutrition education and behavioral change, breastfeeding, food
packages and voucher use, healthy diet, tobacco use, and oral health care practices.

The survey was printed in both English and Spanish and administered between June and
August 2012. A total of 4,061 surveys were mailed from the State WIC office to local WIC
clinics. The overall survey response rate was 91.8%, with a total of 3,727 participants
completing the survey.

The majority of survey respondents (77.2%) were between 18 and 34 years of age
and parents/caretakers of infant/child on WIC (78.7%). The majority (71.0%) of
respondents had more than a high school education. More than one-third (36.3%) of
survey participants indicated that they had been on WIC for less than a year. A similar
percentage (35.1%) had been on WIC for three or more years. Nearly 44% described
themselves as Hispanic. Most (60.2%) participants identified their race as White.

Following are the key findings of the survey.

WIC Service Awareness, Utilization, and Satisfaction

m 98.0% reported that WIC services were either excellent or good.

m 97.1% were aware of the breastfeeding classes provided by WIC.

m 93.8% were aware that WIC provides extra food for breastfeeding mothers/infants.

m 91.5% understood that WIC provides breastfeeding support through peer counselors.
m 67.4% mentioned that none of the WIC requirements were hard for them to complete.
m 76.2% indicated nothing is difficult in attending WIC appointments.

Utah Department of Health
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Nutrition Education and Behavioral Changes
m 96.4% rated the certification/nutrition education assessment process as excellent or
good.
m 44.0% preferred taking a packet of nutrition information home to read.
m 33.4% preferred to complete an Internet class to receive information about nutrition.

m 71.0% reported their family now eats more fruits and vegetables since they started
the WIC program.

m 52.9% reported they eat more whole grains since they enrolled in the WIC program.
m 41.1% said they and their family drink fewer sodas and sweetened powder drinks.

m 30.4% reported they engage in more physical activities since starting the WIC
program.

Breastfeeding Practices
m 58.6% mentioned that previous experience and personal desire influenced them
most to start breastfeeding.

m 19.8% indicated that support from WIC peer counselors and WIC health professionals
encouraged them to initiate breastfeeding.

m 25.8% reported they continued breastfeeding as long they wanted due to the extra
food WIC provides to breastfeeding mothers.

m 28.6% reported that their youngest child was 6 months old when they gave him/her
something other than breast milk.

m 52.9% of pregnant women showed interest in the ability to contact an online peer
counselor 24/7.

Knowledge and Use of WIC Vouchers
m 97.9% reported that WIC clinic staff educated them on how to use their food vouchers
at WIC-authorized retail stores.

m 96.5% rated their understanding of how to use the vouchers as either excellent or
good.

m 67.1% indicated that a cashier sometimes told them that they chose the wrong WIC
foods.

m 31.3% reported they spend more than $50 on other groceries when they use their
WIC vouchers.

WIC Participant Satisfaction Survey 2012
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WIC Approved Foods

m 76.2% reported they always buy all of the foods listed on the WIC vouchers.

m 83.7% indicated satisfaction with the choices they have with store brand/private
label food items.

m 78.9% reported receiving education on how to purchase store brand/private label
food items.

m 29.5% indicated experiencing problems in purchasing store brand/private label food
items.

Healthy Diet
m 12.3% were unclear about the role of a healthy diet in reducing the risk of birth
defects among infants.
m 84.3% indicated that they eat a healthy diet.

Oral Health
m 54.7% reported to have had their teeth cleaned by a dentist/dental hygienist within
the past year.
m 22.3% reported not having had their teeth cleaned for over two years.

Tobacco Use

m 7.5% indicated they smoke currently.

m 58.1% indicated receiving information from the WIC program on the importance of
not smoking.

Conclusions & Recommendations

The 2012 Utah WIC Participant Satisfaction Survey provided information about the
opinions and preferences of participants regarding WIC programs and services.

A large majority of respondents rated WIC services as “excellent” and were highly
satisfied. The findings also suggest that participants are learning about nutrition and
they are applying that information to make positive changes in their food selection habits
as well as positive changes to their lifestyles.

The importance of the enhanced roles of WIC health professionals and peer counselors
in promoting and supporting breastfeeding was evident from survey data.

A large percentage of WIC participants reported they do have access to the Internet,
which supports the use of Internet as a feasible method to deliver information and
nutrition education.

Finally, survey findings demonstrated that the vast majority of WIC participants feel they
understand the services available through the WIC program and are comfortable with

Utah Department of Health
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the use of WIC food vouchers. These findings underscore both the value and importance
of the WIC program in the lives of infants, children, and families who have been
identified as being nutritionally vulnerable.

Even though the survey provided an excellent snapshot of current practices and
preferences, the results also revealed areas where tailored education may be needed
to enhance service delivery. The following are the potential areas for improvement:

¢ Close to one in four (23.7%) participants mentioned they “sometimes” or “never”
buy all of the foods listed on the voucher. This could be an area where WIC staff
can help program participants understand the benefits of new food packages
and how to use these foods in their everyday diet.

* Even though the current smoking rate among WIC participants was relatively low
(7.5%), providing information on tobacco cessation would present opportunities
for WIC staff to discuss with participants the potential link between smoking
during pregnancy and adverse birth outcomes. They can also discuss the risk of
illness for children related to secondhand smoke exposure.

* More than one in five (22.3%) participants reported not having their teeth
cleaned for over two years. Ideally, WIC staff can educate pregnant women and
mothers about the potential link between periodontal disease and adverse birth
outcomes, as well as tooth decay that can be passed from mother to child.

* As more than a quarter (29.5%) indicated encountering difficulties in purchasing
store-brand items, WIC program staff can provide education and support for
vendors and participants to minimize confusion on policy changes and food
rules.

WIC Participant Satisfaction Survey 2012
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Introduction

The Special Supplemental Nutrition Program for Women, Infants, and Children (WIC)
serves low-income pregnant, postpartum, and breastfeeding women, and infants and
children up to age five. WIC is administered by the Food and Nutrition Service (FNS) of
the United States Department of Agriculture (USDA). The benefits consist of nutritious
supplemental foods, nutrition education and counseling, and referrals to health care and
social services.® The primary goal of the WIC program is to improve the health of mothers
and of children during their most critical times of growth and development.

Eligibility for WIC services is based on four factors: categorical eligibility, income
eligibility, state residency requirement, and nutritional risk.2 A participant must be a
member of one of the five categorically eligible groups: pregnant, breastfeeding, and
postpartum women; infants; and children up to the age of five years. Second, applicants’
income must fall at or below 185 percent of Federal poverty income guidelines. Third, a
participant must be a resident of the state. Finally, each participant must be determined
to be at nutritional risk based on medical and/or nutritional assessment. WIC
participants are eligible to receive benefits for specified periods, after which they must
be recertified in order to continue receiving benefits.

The number of individuals
participating in WIC has increased
significantly since the program’s
inception in 1972. Nationally,

WIC now serves nearly 9 million
participants in all 50 states, the
District of Columbia, 5 territories, and
34 Indian Tribal Organizations.*

The Utah WIC Program, is
administered by the Utah Department
of Health (UDOH), Division of Family
Health and Preparedness. During
fiscal year 2012 (July 2011 to June
2012), on average, approximately
68,729 Utah participants received
services each month (Figure 1).

WIC services are provided at public
health clinics which are within the
boundaries of the State’s 12 designated local health departments (LHDs). Figure 2
maps out the location of WIC clinics and participating stores by LHD boundaries.
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Figure 1. Utah WIC Program Enroliments, 2010-2012
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Figure 2. Utah WIC Clinics and Stores by Local Health
Department Boundaries, 2012.
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Purpose

The purpose of the 2012 Participant Satisfaction Survey was to determine the level

of satisfaction among recipients of Utah WIC services. The UDOH has conducted this
survey periodically as a program improvement tool to monitor performance and to
understand the emerging needs and preferences of services among participants. The
survey examined patterns of service utilization and satisfaction, nutrition education and

behavioral change, breastfeeding, food packages and voucher use, healthy diet, tobacco
use, and oral health care practices.

Utah Department of Health
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Methods

Sample Size

The survey population consisted of participants enrolled in the Utah WIC program. The
Participant Satisfaction Survey was designed to provide a snapshot view of participant
satisfaction using a sample of participants. In order to attain a statewide representative
sample, WIC administrative reports of monthly caseload of eligible categories (pregnant,
breastfeeding, postpartum women; infants; and children) and of primary language
spoken in the household were reviewed. A stratified random sampling design was used
to identify the potential number of participants needed from each of the local WIC clinics
within 12 LHDs. A total of 36 local WIC clinics were selected to participate in the 2012
survey. The participating clinics received a number of surveys to be completed by clients
based on the proportion of caseload in each LHD. The total sample size needed to
represent LHDs was estimated to be 4,061.

Survey Development

Both state and local WIC staff combined their efforts to design the 2012 survey. An
advisory committee was established in December 2011 to identify new areas of data
collection and to review the content of previous survey instruments and make any
necessary revisions. The committee consisted of breastfeeding counselors, nutritionists,
registered dietitians, epidemiologists, and program managers. The committee met
regularly for five months and drafted the survey tool.

WIC Participant Satisfaction Survey 2012
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The final survey instrument consisted of 44 questions which were grouped into nine
sections: 1) WIC Services, 2) Nutrition Education, 3) Breastfeeding, 4) WIC Vouchers,
5) WIC-approved Foods, 6) Healthy Diet, 7) Oral Health, 8) Tobacco use, and 9)
Demographics. The survey questions were primarily close-ended. The 2012 survey
instrument was piloted at the Rose Park WIC clinic to test adequate flow of the order
of the questions and comprehension by respondents. The survey was printed in both
Spanish and English to accommodate language preference of participants, as well
as to obtain culturally-appropriate information. To protect respondents’ privacy and
confidentiality, no information was collected that could uniquely identify participants.

Survey Implementation

The State WIC staff mailed the survey packets to each of the 36 selected local WIC
clinics in 12 LHDs. The packets included a cover letter, survey instructions, sample size
table for participating clinics, and copies of the survey instruments. The survey was
administered between June and August 2012. A total of 4,061 surveys were mailed
from the State WIC office to local WIC clinics. Each clinic received instructions on survey
administration and clinic staff were asked to remain neutral and refrain from assisting
participants in completing the survey. Every client who entered the clinic on designated
regular service days during the collection period received a survey.

Data Analyses

The completed surveys were returned by the clinics to the State WIC office where

they were reviewed, sorted, and entered into an Excel spreadsheet by WIC staff. The
spreadsheet was imported into SAS 9.2 for Windows and analyses for this study included
descriptive statistics, including a series of frequencies and cross-tabulations.

Utah Department of Health
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Results

The overall survey response rate
was 91.8%, with a total of 3,727
participants completing the survey.
The key findings of the survey

are provided in the following
sections. Where possible, trends
of four previous survey findings are
included.

It is important to note that, for each
question, the total (n) may be less
than 3,727 due to the number of
WIC participants who responded

to the particular question. Those
who completed the questionnaire in English are referred to in the table as “English.”
Those who completed the questionnaire in Spanish are referred to in the table

as “Spanish.” These categories simply indicate language preference and cannot

be used to assume race or ethnicity. Overall, 2,683 (72.0%) clients completed
questionnaires in English and 1,044 (28.0%) completed questionnaires in Spanish.
Detailed data analyses by language of questionnaire and LHD are provided in
Appendices A-E.

Characteristics of Survey Participants

The WIC program offers services to five categories of participants: pregnant, postpartum,
and breastfeeding women, infants, and children up to age 5. The largest percentage—or
close to half (45.6%)—of 2012 survey participants were a parent and/or caretaker of

a child on WIC. More than one-third

(33.1%) indicated being a parent and/

or caretaker of an infant receiving Figure 3. Age of Participants
WIC services. Nearly sixteen percent s
(15.8%) of women were on WIC
because they were breastfeeding.

. Under 18
The majority (77.2%) of participants I 1524
were between the ages of 18 and
34 (Figure 3). Seventeen percent of [ 25-34
respondents were between the ages [ ]35-40
of 35 and 49. Only 5.2% were aged M so-
seventeen or under. 5.9%

J
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Overall, the majority (71.1%) of
respondents had more than a high
school education (Figure 4). Close to
twenty-nine percent (28.9%) had a
less-than high school education. The
percentage with less than high school
education was much higher for those
completing the survey in Spanish
than in English (66.7% vs. 15.8%).
More than a quarter (26.5%) of
breastfeeding women reported having
an associate’s or bachelor’s degree.

More than one-third (36.3%) of survey

participants indicated that they have

been on WIC for less than a year

(Figure 5). A similar percentage (35.1%) has been on WIC for three or more years. Nearly
thirty percent (28.5%) have been on WIC for one to two years. Individuals who are parents
or caretakers of children on WIC reported longer enrollment in the program compared to
individuals in other program-eligible categories.

Almost forty-four percent (43.7%) of survey participants described themselves as Hispanic or
Latino. Overall, the majority (60.2%) of survey participants identified their race as white.

More than half (62.2%) of participants reported the main language spoken in the home
was English. More than one-third (35.4%) indicated they primarily speak Spanish at home.

Figure 4. Education Level of Participants Figure 5. Length of WIC Enroliment
4 4
8th grade . Less than 16.2
6 months
9th grade -
20.5 -
11th grade 6-12 20.1
[3) months
° ; =
E High school 277 =
= @ 1-2 285
S 3 years
S 25.6 .
kel
-« 3-5 22.0
Associate years
degree
College More than 131
graduate 9.7 5 years
1 1 1 1 J I I 1 1 1 )
0O 5 10 15 20 25 30 0O 5 10 15 20 25 30
Percent
Percent
% %
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WIC Service Awareness, Utilization, and Satisfaction

WIC is a nutrition program that provides a broad range of services, including healthy food,
nutrition education and counseling, breastfeeding promotion and support, and screening
and referrals to other health and social services to families who qualify. In order to
understand the extent of awareness of
services and benefits provided by the WIC
program, survey participants were asked a
series of questions.

Nearly all WIC participants completing
the 2012 survey (97.1%) indicated

they were aware that WIC provides
breastfeeding classes. A high percentage
of participants (93.8%) reported that
they understand that WIC provides extra
food for breastfeeding mothers. Aimost
ninety-two percent (91.5%) were aware
that breastfeeding support was available
from WIC breastfeeding peer counselors,
although only 77.5% were aware that WIC provides breast pumps. The knowledge and
awareness about this particular service provided by WIC was much higher among those
who completed the survey in Spanish compared to those who completed the survey

in English (87.3% vs. 73.9%; Appendix A, Question 1). A comparison of previous years’
survey data in Figure 6 shows that understanding and awareness of a wide range of
services and resources provided by WIC have increased significantly since 2004.

Figure 6. Awareness of WIC Services, 2004-2012
-
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When asked to select the hardest WIC requirement from a list, a large percentage of
respondents (67.4%) indicated that none of the requirements were hard. However,
more than one in ten (13.8%) participants mentioned that keeping and scheduling
appointments were the hardest WIC requirements (Appendix A, Question 2). The
second hardest requirement was bringing their children to appointments (6.4%). The
third hardest requirement for participants was bringing in proof of income/residency/
identity (5.0%).

A comparison of previous years’ survey data indicates that educating participants about
WIC requirements by staff is making progress as more and more participants reported
none of the requirements are hard (Figure 7).

Figure 7. Hardest WIC Requirement

-
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Close to half (42.7%) of survey respondents Figure 8. Reasons for Missing Appointment

reported not missing any WIC appointments.

The top four reasons for missing an @

appointment in the past were (Figure 8): Schedule changes

schedule changes and being unable to 2nd being unable 223
reach the clinic (22.3%); forgetting the

appointment (16.1%); not having a way to Forgetting the

get to the WIC clinic (11.3%); and sickness 2 appointment 161
(8.6%). Lacking a means of transportation %

to the clinic was a greater barrier for those * Not having a way

who completed the survey in Spanish than to the WIC clinic 13

for those who completed in English (19.6%

vs. 8.1%; Appendix A, Question 3). On the Sicknese

other hand, for those who completed the e
survey in English, having a schedule change o 10 2 30
and being unable to keep the appointment Percent

was a relatively greater barrier (24.4% vs. J
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16.9%). A small proportion of participants (4.2%) mentioned that they missed the
appointment because they were not reminded by WIC staff. However, a comparison of
trend data shows that reminders provided by WIC staff continue to have improved as the
percentage of participants who missed appointments due to lack of reminders declined
from 13.2% in 2004 to 4.2% in 2012 (Figure 9).

Figure 9. Missed Appointment Due to Lack of
Reminders by WIC Program, 2004-2012
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When asked “What do you find most difficult about attending a WIC appointment?”, more
than three-fourths (76.2%) of respondents said “nothing” is difficult in attending WIC
appointments. For the remaining quarter of respondents, the top three reported difficulties
were: long wait time; clinic hours are too limited; and communication due to language
barriers. Long wait time in clinic was the most difficult aspect for postpartum women,
caretakers of a child on WIC, and individuals who completed the survey in English, while

WIC Participant Satisfaction Survey 2012
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communicating with staff due to a language barrier was the most difficult issue for those
who completed the survey in Spanish (see Appendix A, Question 4).

When asked to rate the services received from WIC, the majority (70.7%) of respondents
described the services as “excellent” (Figure 10). One in four participants (27.3%)
indicated that the services they received were “good.” Only 2.0% rated the services as
either “fair” or “poor.” No differences were observed in the rating of WIC services by five
categorically eligible groups and survey language versions.

Participants who had been enrolled in the WIC program for less than or at least one year
rated the services more favorably than those who had been in the program longer than
one year. This finding was consistent with previous research.3

Figure 10. Rating of WIC Services
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Nutrition Education and Behavioral Changes

Nutrition education plays a critical role in the WIC program and is intended to influence
participants’ nutrition and health-related knowledge, attitudes, and behaviors. Federal
WIC regulations require all local WIC clinics to offer participants, at no cost, at least two
nutrition education sessions during each certification period.*

FNS has set two major goals for WIC nutrition education: 1) emphasize the relationship
between nutrition, physical activity, and health; and 2) assist the individual who is at
nutritional risk in achieving a positive change in dietary and physical activity habits,
resulting in improved nutritional status and in the prevention of nutrition-related
problems through optimal use of the supplemental foods and other nutritious foods.®

These classes are provided in individual counseling sessions, through group classes, or
via online sessions. Federal rule requires that WIC agencies spend at least one-sixth of
their administrative costs on nutrition education. Nutrition education content considers
not only the participant’s nutritional needs but also religious and cultural values, primary
language spoken, and literacy level.

The top three preferred methods of receiving nutrition information selected by survey
participants include: taking a packet of information home to read (44.0%); completing
an Internet class (33.4%); and attending WIC classes in the clinic (28.3%). More than

a quarter (27.2%) were interested in checking out nutrition books and videos to use

at home (Figure 11). Among those who completed the survey in Spanish, the most
preferred method of obtaining nutrition information was attending a WIC class (44.0%).

Figure 11. Preferred Method of Receiving
Nutrition Education
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Whereas, among those who completed the survey in English, the most preferred method
of obtaining nutrition information was taking a packet home to read (48.2%, Appendix A,
Question 6).

The data also revealed that the choice of completing an Internet class has slowly gained
popularity among participants since 2004 (see Figure 12).

Figure 12. Preference of Clinic Class vs. Internet Class, 2004-2012
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When asked to rate the nutrition education Figure 13. Rating of Nutrition Education
assessment process, more than half of Assessment

respondents (54.1%) rated the nutrition @
education assessment process as
“excellent” and 42.3% rated it as “good”
(Figure 13). Only a small proportion (3.7%)
rated the assessment process as either
“fair” or “poor.” Not much difference

was observed among five categorically
eligible groups. There was considerable
difference reported by survey language.
Among respondents who took the survey
in English, 51.3% reported the process as
excellent; among those respondents who
took the survey in Spanish, 61.4% reported Excellent ~ Good  Fair/Poor
the process as excellent (see Appendix A,
Question 7). J

Percent
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When WIC participants were asked to identify
changes they had made since enrolling in
WIC, the majority (71.0%) of respondents

in 2012 indicated that they eat more fruits
and vegetables (Figure 14). More than half
(52.9%) reported eating more whole grain
foods. More than one-third (41.1%) reported
they drink fewer sodas and sweetened
powder drinks. Nearly one-third (32.6%) said
they now eat more iron-rich foods. Close to
one in three reported an increase in eating
more low-fat foods (30.9%) and engaging

in physical activities (30.4%) as a result

of their participation in the WIC program.
These findings suggest that participants are
learning about nutrition and this information is being applied and promoting positive
changes in their food habits and other lifestyle choices.

Spending more time and eating as a family was a change reported by more than a
quarter (27.3%) of participants. Overall, one in five (20.0%) survey respondents indicated
that they have changed their behavior by giving solid foods to infants at 6 months
(21.3%), immunizing their children (21.0%), and giving less juice (20.6%) to their babies.
Nearly seven percent (6.6%) indicated they had quit smoking or smoke less since joining
the program.

Figure 14. Behavioral Change Since Enrolling in WIC, 2004-2012
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A higher percentage of respondents completing the survey in Spanish reported a
decrease in soda consumption, an increase in consumption of iron-rich and low-fat
foods, and an increase in ensuring immunizations of children were up to date, compared
to respondents who completed the survey in English (see Appendix A, Question 8).

Scientific evidence indicates that there is no better food than breast milk for
an infant’s first year of life. The American Academy of Pediatrics as well as WIC
recommends exclusively breastfeeding for the infant’s first 6 months of life and

continuation of breastfeeding until the infant
is at least 1 year of age.

When asked to identify a WIC breastfeeding
policy whether WIC recommends formula
feeding in the first month as True/False, the
majority of participants (87.0%) answered the
question correctly by selecting the response

as false. However, more than one in ten
(13.0%) respondents answered incorrectly by
selecting the response as true (Figure 15). The
percentage reporting this WIC policy incorrectly
was much higher among those who completed
the survey in Spanish compared to those

who completed in English (18.0% vs. 11.2%,
Appendix A, Question 9). This misconception
was also more common among postpartum
women (14.6%) in contrast to pregnant (10.1%)
and breastfeeding women (8.3%).

Utah Department of Health

Figure 15. Infant Formula Feeding During

First Month
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The WIC program provides
breastfeeding information
through counseling and
educational materials.
Breastfeeding provides many
health benefits to mother and
baby. Positive breastfeeding
messages are incorporated into
all relevant WIC educational
activities, materials, and
outreach efforts where infant
feeding is addressed. All WIC
staff are required to complete 10
modules of USDA’s Using Loving
Support to Grow and Glow in

WIC breastfeeding training to assist participants with breastfeeding practices. Eighteen
percent (18.4%) of survey respondents reported that they were breastfeeding at the time

of the survey.

When asked what factors influenced them most to initiate breastfeeding, more than
one-third (37.5%) of women indicated that their desire to breastfeed played a role (Figure
16). More than one in five (21.1%) identified previous breastfeeding experience as the
guiding factor. Nearly one-fifth (19.8%) selected support from WIC peer counselors

and WIC health professionals to initiate
breastfeeding. One in six (16.7%) mentioned
they were influenced most to breastfeed by
information from doctors and/or nurses. More
than one in ten reported encouragement from
family members or friends (13.2%). Less than
two percent (1.6%) mentioned that they had
been most influenced by TV, radio, or other
media messages.

Among those who completed the survey in
Spanish, close to one-third (32.9%) identified
support from WIC peer counselors and WIC
health professionals as factors that influenced
them most to start breastfeeding their infants
(Appendix A, Question 12).

More than half (58.6%) of breastfeeding
women reported that their desire to breastfeed
played a critical role in initiating current
breastfeeding.

Figure 16. Factors Influencing Breastfeeding
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WIC mothers are encouraged to breastfeed their infants and to continue as long as
mutually desired. Historically, WIC has promoted breastfeeding to all pregnant women
as the normative standard of infant feeding. Even when a mother requests formula,
Certified Professional Authorities (CPAs) usually assess the particular situation and
discuss possible options to continue exclusively breastfeeding.

More than one-quarter (25.8%) of participants reported continuing breastfeeding as
long as they wanted due to the extra food that WIC provides to breastfeeding mothers
(Figure 17). Mothers who exclusively breastfeed their infants usually receive an
enhanced food package. Another one-quarter (25.4%) said support from WIC health
professionals and peer counselors helped them to continue. Nearly one in four (23.5%)
women indicated that breastfeeding classes by the WIC program helped them to
continue with breastfeeding. Receiving a breast pump provided by the WIC program
was the fourth reason and accounted for 18.5% of the responses. Breastfeeding
classes provided by the WIC program was the number one reason cited by those

who completed the survey in Spanish compared to those who completed it in English
(35.9% vs. 18.7%; Appendix A, Question 13).

Figure 17. How WIC Helps to Continue
Breastfeeding
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The WIC program strongly encourages
and provides support for breastfeeding.
However, for women who are not
breastfeeding their babies, WIC provides
iron-fortified formula for infants during
the first year of life. A variety of formulas
are available for infants and children
with medical needs. Infants also receive
cereal and jarred fruits and vegetables
by 6 months.

More than one-quarter (28.6%) of
participants reported that their youngest
child was 6 months old when they gave
them something other than breast milk.

Nearly one-quarter (23.2%) mentioned that they provided their child something other
than breast milk when they were 4 or 5 months old (Appendix A, Question 14).

The Utah WIC program continues to implement innovative strategies to improve service
delivery. The Breastfeeding Peer Counselor Program has been expanded to provide
services throughout the state. All Utah Peer Counselors have completed USDA's Loving
Support Through Peer Counseling: A Journey Together training. In addition, the WIC
program is currently piloting an Online Peer Counselor (OPC) application. Utah OPC

will be a Web-based, secure, social networking platform allowing WIC participants to
communicate instantly with peer counselors who can provide immediate support for

initiation and continuation of breastfeeding.
OPC will be implemented in all interested
LHD clinics and Utah will be the first state
in the nation to provide such a social
networking platform.

When asked “Would you like to be able to
contact a Breastfeeding Peer Counselor
online, 24/7?”, only a third (37.1%) of WIC
participants indicated a preference to contact
a peer counselor online 24/7 (Figure 18).
However, a much higher preference for

peer counseling has been noted among
pregnant (52.9%) and breastfeeding (50.6%)
participants.

Figure 18. Preference to Contact
Breastfeeding Peer Counselors Online
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Knowledge and Use of WIC Vouchers

WIC participants receive
vouchers or supplemental food
packages in order to increase
their intake of selected nutrients.
Different food packages

are issued to participants
depending on their category,
particular nutritional needs, and
preferences. Generally, the foods
that make up the different food
packages are high in nutrients
that may be otherwise lacking

in the diets of the program
participants. During the nutrition
assessment process, WIC staff
use Value Enhanced Nutrition Assessment (VENA) principles to guide the collection
of comprehensive nutritional risk information in order to deliver meaningful,
customized nutrition services to program participants. WIC participants redeem food
vouchers each month at WIC-authorized grocery stores. All participants are given
detailed instructions on the proper use of vouchers and their understanding of usage
is generally reviewed at subsequent certifications. In addition, participants also
receive a Utah WIC Program Authorized Food List to help them identify and purchase
WIC-approved foods.

Nearly all (97.9%) survey participants reported that the WIC clinic staff explained to
them how to use their WIC vouchers at WIC-authorized stores. Only 2.1% indicated not
receiving such information.

A vast majority (96.5%) of participants rated their understanding of how to use WIC
vouchers as “excellent” or “good.”

However, a small percentage (3.5%) of Figure 19. Levels of Understanding on Using WIC
respondents felt that their knowledge Vouchers

of voucher use was somewhat 4
limited, ranging from “fair” to “poor,”
underscoring the need for training
(Figure 19). This percentage was slightly
higher for those who completed the
survey in Spanish compared to those
who completed it in English (5.0% vs.
3.0%; Appendix A, Question 17).

[ Excellent
[ Good
O Fair/Poor
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In 2012, a large portion (67.1%) of WIC participants indicated that cashiers
“sometimes” told them that they chose non-WIC-approved foods. More than a quarter
(28.6%) said they had “never” experienced a cashier telling them that they chose the
wrong foods. Only 4.3% of participants mentioned that they were “always” told by the
cashier that they chose the wrong foods. Reporting of choosing wrong foods “always”
was slightly higher among African-American (10.7%), Asian (6.7%), and Pacific Islander
(7.7%) participants (data not shown). However, caution should be used in interpreting
these numbers due to smaller sample sizes.

Analyzing trend data shows that cashier identification of a client choosing the wrong
WIC food “always” has decreased since 2008 (7.2% to 4.3%), reflecting improvement in
understanding and use of vouchers (Figure 20).

Figure 20. Cashier Advising Participants of Wrong Food Selection
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Figure 21. Amount Spent on Other Groceries
Nearly one-third (31.3%) of participants

reported that they usually spend more (
than $50 on other groceries when they Amount
use their WIC vouchers (Figure 21). O $51 or more
Nearly one-quarter (23.6%) indicated [] $41-$50
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Based on recommendations from the Institute of Medicine, FNS made significant
changes in WIC-approved foods in 2009 to better align with the government’s
latest dietary guidelines.® The food package revisions are substantial, changing the
number of basic packages offered as well as the quantity and types of food. The
new packages include more fresh fruits and vegetables, more whole grain foods,
and less formula during the first six months of an infant’s life. Cash value vouchers
are now issued to program participants to purchase fresh fruits and vegetables.
Special trainings have been conducted to inform and educate all enrollees about
the new changes. WIC-authorized vendors and grocery store employees were
invited to participate in the training and were educated on the new food rule and
changes in store brand food items which were effective in October 2012.

In order to understand participant
acceptance of the new food package,
participants were asked if they redeem all
foods listed on the voucher or not. More

than three-quarters (76.2%) reported they ( 0.8%
“always” buy all of the foods listed on the

WIC vouchers that they are given (Figure '/
22). More than one in five (22.9%) said

Figure 22. Purchase of All Foods Listed on Voucher

) Il Never
they “sometimes” don’t buy all of the _
foods listed on the voucher. Less than one (] Sometimes

[ Always

percent (0.8%) indicated that they “never”
buy all of the prescribed foods.
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Those who indicated not buying all the foods listed on the voucher (23.7%) were asked
to select or provide the reasons for not buying all the listed foods. Forty-one percent
indicated they don’t need all the foods; 25.8% said they don't like to eat the foods; and
25.4% said they can’t find the foods in the grocery store (Figure 23). The remaining
18.4% gave other reasons, including: could not get to the store; forgot to use the
voucher; missed the dates; have too much food already; no room to refrigerate foods;
limited food items in stores; products not in stock in stores; and takes too long in
checkout with voucher.

Those who indicated not buying all the foods listed on the voucher were further asked

to list which foods they do not buy. The top five food items not likely to be purchased as
listed by respondents were: beans (42.6%); milk (18.2%); brown rice (18.1%); fish (17.4%);
and peanut butter (16.5%). However, Spanish-speaking participants reported cereal
(28.7%) was the food they were least likely to buy (Appendix A, Question 22).

Figure 23. Reason for Not Purchasing All
Foods
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USDA encourages states to maximize the federal grant. As a result, program administrators
make efforts to stretch program funds through cost containment strategies. One such
strategy is the promotion of store brands over name brands. In order to curb rising food
costs, states are now authorizing only WIC vendors that offer lower food prices in the form
of store brands or private labels.” The money saved is then used to cover the additional
caseload of eligible participants.

In 2012, Utah WIC made significant changes to the Utah WIC-authorized Foods booklet.
The newly revised booklets have been given to all WIC participants to help them

know which foods are WIC-approved. A store brand (also called a private label) must

be purchased when indicated in the Authorized WIC Foods booklet. Some examples of
store brands/private labels include: Western Family™, Kroger™, Albertsons/Essential
Everyday™, Great Value™, Market Pantry™, Hy-Top™, (Malt-O-Meal™ cereals are authorized
under this definition); other store brands/private labels may be available. If a store carries
more than one store brand/private label, then either product may be purchased regardless
of price. If the store does not carry a store brand/private label for the WIC food item, then
the cheapest brand name food item (such

as Skippy™, Kraft™, Meadow Gold™, etc.)

can be purchased. Figure 24. Satisfaction of Store Brands

When asked, “Are you satisfied with e
the choices you have with store brand/
private label food items?”, a vast 83.7%
majority (83.7%) of respondents said e [ No
that they were satisfied (Figure 24). [ Yes
Nearly one in six (16.3%) participants
were not satisfied with the store

brand choices they have. This lack of
satisfaction was more common among
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parents/caretakers of a child (20.5%) compared to parents/caretakers of an infant
(15.3%), and postpartum women (12.9%). A higher percentage of Spanish-speaking
participants indicated their satisfaction with the store brand choices (90.5%, see
Appendix A, Question 23).

More than three-quarters of respondents (78.9%) said they received education on how
to purchase store brand/private label food items (Figure 25). Yet, one in five (21.1%)
indicated not receiving any such education. Among those who were not satisfied with
store brand choices (16.3%), 65% had received education on how to purchase store
brand food items and one in three (34.4%) had not received education.

Even though more than two-thirds (70.5%) of respondents affirmed that they “never” had
problems purchasing store brand/private label food items, nearly one in three (29.5%)
participants indicated they either “sometimes” or “always” had problems purchasing
store brand items (Figure 26).

Figure 26. Problems Purchasing Only Store
Brand
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Those who indicated encountering difficulties in purchasing store brand items were
further asked to describe those problems. Problems that participants reported while
purchasing only store brand/private label food items were reviewed and categorized into
four groups (Table 1):

Dislike of Store Brand/Private Label (fewer choices, quality, taste)
Participant Education (frequent food changes, picked wrong product)
Vendor Supply (display, inventory)

* Vendor Training (cashier training, cash register system programming)

The majority of problems encountered were found in the Vendor Supply category. Of the
770 difficulties reported by participants, 365 of them were vendor supply. Within this
category, participants most often reported that the product listed on their voucher was
not physically available at the store where they shop. The second most noted group of
problems was Participant Education, including participants reporting issues that indicate
confusion about WIC-approved food. Vendor Training and Dislike Store Brand/Private
Label were similar in the number of problems reported (116 and 105, respectively).
Comments with categories are listed in Appendix A, Question 26.

Table 1. Difficulties Reported by Participants with Store Brand/Private Label Foods

Vendor Supply

Participant Education

Vendor Training

Dislike Private Brand

Different grocery stores carry
different brands & they are
not always labeled WIC items.

No store labeling of WIC
products.

Items out of stock often.

Store didn’t have size (0z)
needed.

Sometimes the store won'’t
have the right brand in stock.

Changes that | was unaware
of.

Picking the wrong food or the
right amount of it

| have little experience and
each store is different.

Not sure which ones are WIC-
approved.

| sometimes have a hard time
with the juice options in some
stores.

Store staff was inexperienced.

Store clerks don’t know WIC
items very well.

Telling me that | couldn’t get
an item when it was in the
pamphlet.

Wouldn't scan under WIC-
approved.

Listed on voucher, store
computer said it wasn’t.

Very limited selection &
sometimes the store doesn’t
have the right size or specific
food.

Not enough choices/variety.

The quality of the food is not
always good.

They don’t taste as good.

Children don't like the taste of
the store brand cereal.
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Healthy Diet

The WIC program offers a variety of healthy foods. The USDA has set guidelines for
foods that qualify as WIC-eligible. The nutrition assessment process is critical in
identifying nutritional needs and preferences so a WIC program can tailor services
that are responsive to a participant’s wants and needs. The relationship between
WIC staff and the participant is a partnership—with an open dialogue and two-
way communication—working to achieve positive health outcomes. The nutrition
education offered by the WIC Program emphasizes the relationship of sound
nutrition to overall good health.

Participants were asked to qualify a healthy diet
statement as True/False. A vast majority (87.7%)
correctly identified the statement as “true”,
reflecting improved knowledge about nutrition and
healthy diet. However, more than one in ten (12.3%)
participants were still unclear about the role of a
healthy diet in reducing the risk of birth defects
among infants.

Overall, 84.3% of respondents indicated that they eat a healthy diet with less fat
and more fruits, vegetables, whole grains, and fish. More than one in seven (15.7%)
survey participants reported not eating a healthy diet (Figure 27).

Slightly more than half (56.4%) of respondents indicated an interest in knowing more about
a healthy diet (Figure 28). This may be due to the fact that WIC already provides extensive
resources to its participants during certifications and nutrition education. As a result,
participants may not feel the need to get additional information. However, a much higher
percentage of participants completing the survey in Spanish wanted to know more about
healthy diets compared to those who completed the survey in English (78.8% vs. 48.5%;
Appendix A, Question 29).

Figure 27. Eat a Healthy Diet Figure 28. Need Information on a Healthy Diet
a a
] wo ] n
D Yes . Yes
84.3%
% %
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Oral Health

Good oral health relates to good overall health. Families often don’t understand the
connection between oral health and general health. The WIC Program provides lessons,
educational materials, and one-on-one counseling to help participants improve or
maintain their oral health. This education is provided for infants, children, and adults.
WIC program participants are encouraged to use basic oral hygiene, limit sugary foods
and drinks, and get routine dental care. WIC staff also assist families by referring infants,
children, and other family members for dental care in the community.

Slightly more than half (57.9%) of respondents indicated they had visited a dentist within
the past year (Figure 29). Three percent mentioned that they have never visited a dentist
or dental clinic. This reporting was more common among African-American (6.8%),
Spanish-speaking (6.7%), Other racial-ethnic (6.2%), Asian (5.3%), and Pacific Islander
(5.1%) participants.

Additionally, 22.3% of participants reported not having their teeth cleaned for over two
years (Figure 30).

Figure 29. Visit to Dentist Figure 30. Frequency of Teeth Cleaning
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The WIC program provides referrals for preventive health care and social services. In
terms of tobacco use, WIC staff work with program participants to develop a care plan,
provide counseling on the importance of not smoking, and refer clients to smoking
cessation classes.

When asked about current smoking status, the
majority (92.5%) of participants reported they do not
currently smoke. However, nearly eight percent (7.5%)
reported smoking currently (Figure 31). The smoking
rate was slightly higher among participants within
the following groups: African-American (13.6%),
Postpartum women (12.4%), White (10.1%), and
Parents/caretakers of infants (8.6%). Additionally,
the proportion of current smokers was much higher
among those who completed the survey in English
compared to those who completed the survey in
Spanish (9.6% vs. 1.8%; Appendix A, Question 32).

Slightly more than half (58.1%) of survey
respondents indicated receiving information from
WIC on the importance of not smoking (Figure 32).
More than one in five (21.8%) participants were
unsure if they had received such information during
their visit to a WIC clinic.

Among those who reported currently smoking, Figurg 32. Received Information about Not
L O/ T . Smoking
the majority (75%) indicated receiving
information from WIC about tobacco cessation 4 60~ 580
and the benefits of quitting.
50
Figure 31. Participant Smoking Status 40
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Access and Use of Internet

Nearly three in four (73.5%) participants indicated having access to a computer

with Internet. However, availability of Internet was reported more often by those who
completed the survey in English compared to those who completed it in Spanish (82.0%
vs. 50.7%; Appendix A, Question 43).

When asked, “In the future, would you be interested in taking this survey online?”,
more than two-thirds (69.2%) showed interest or preference in taking the survey online
in the future.

Food Insecurity Pre-screening

Food security for a household means access by all members at all times to enough food
for an active, healthy life. The prevalence of food insecurity is published annually by the
U.S. Department of Agriculture (USDA). The estimates are developed using data collected
annually in the Food Security Supplement of the Current Population Survey (CPS).8

Insufficient nutrition can put children and adults at risk for iliness and can jeopardize
health. As a federal nutrition program, WIC serves as a buffer against food insecurity
within communities.®

Survey participants were asked if they were ever concerned that they will not be able
to buy enough food to feed the family. More than half (59.4%) responded affirmatively
(Figure 33). However, this result cannot be interpreted as a household measure of food
insecurity for two reasons. First, we did not use the USDA recommended standard set
of 18 core questions needed to measure food insecurity; second, the question asks
for “ever” rather than the past 12 months.

It is possible that this higher proportion Figure 33. Concern About Buying Enough
indicating concerns about food availability Food for Family

may suggest that the problem may have e
happened sometime during their life before
they joined the WIC program. We plan to add

0 59.3

more questions in future surveys to better 50F
gauge food insecurity concerns among WIC 0.7
participants. a0t :
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Conclusions and Recommendations

The 2012 Utah WIC Participant Satisfaction Survey provided information about the
opinions and preferences of participants regarding WIC programs and services. The
insight into understanding the extent of service awareness among WIC participants
and service utilization patterns provides the knowledge base necessary for continued
program and service improvement.

The results of the survey suggest that

the large majority of respondents rate

WIC services as excellent and are highly
satisfied. This bodes well for their future
willingness to continue to participate in
WIC services that offer nutrition and health
benefits for themselves and their children.

The findings also suggest that participants
are learning about nutrition and are
applying that information to make positive
changes in their food selection habits as
well as positive changes to their lifestyles.

The survey results provided insight about participants’ preferred methods of receiving
nutrition education. This information will be used to better plan upcoming educational
programs and for choosing the best educational delivery methods. One-third of
respondents expressed an interest in obtaining nutrition information via Internet classes.
With the new Value Enhanced Nutrition Assessment (VENA) training, WIC staff can

more effectively customize nutrition education plans for individual participants and
therefore better meet the specific nutritional needs of each participant. These nutritional
needs can be adversely impacted by insufficient funds to purchase healthy food and/

or lack of access to healthy food. The results also revealed the importance of enhanced
roles of WIC health professionals and peer counselors in promoting and supporting
breastfeeding.

This survey also provided evidence that a large percentage of WIC participants do have
access to the Internet and support its use as a feasible method to deliver information
and nutrition education.

Finally, survey findings demonstrated that the vast majority of WIC participants feel they
understand the services available through the WIC program and are comfortable with
the use of WIC food vouchers. These findings underscore both the value and importance
of the WIC program in the lives of infants, children, and families who have been
identified as being nutritionally vulnerable.

WIC Participant Satisfaction Survey 2012
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Although the survey provided an excellent snapshot of current practices and
preferences, the results also revealed areas where tailored education may be needed
to enhance service delivery. The following are the potential areas for improvement:

* About one in four (23.7%) participants mentioned they “sometimes” or “never”
buy all of the foods listed on the voucher. This could be an area where WIC staff
can help program participants understand the benefits of new food packages and
how to use these foods in their everyday diet. The new packages aim to improve
participants’ health even more by reducing saturated
fat and cholesterol and adding more whole grains,
fruits, and vegetables. Positive outcomes can only
be achieved if there is a high voucher redemption
rate, indicating that the food is being purchased and
consumed by the WIC participants.

Even though the current smoking rate among overall
WIC participants was relatively low (7.5%), it was
slightly higher among certain sub-populations:
African-American (13.6%), Postpartum women
(12.4%), White (10.1%), and Parents/caretakers of
infants (8.6%). In addition, more than one in five
(21.8%) participants was unsure if he/she, during

a WIC clinic visit, had received information on the
importance of not smoking. Providing information

on tobacco cessation presents opportunities for WIC
staff to discuss with participants the potential link
between smoking during pregnancy and adverse birth outcomes. They can also
discuss the risk of iliness for children related to secondhand smoke exposure.

* More than one in five (22.3%) participants reported not having had their teeth
cleaned for over two years. This could be one area where WIC staff can educate
pregnant women and mothers about the potential link between periodontal
disease and adverse birth outcomes, as well as tooth decay that can be passed
from mother to child.

It would be prudent for the WIC program to offer additional educational classes
on the correct use of WIC vouchers, since a significant portion (71.4%) of survey
participants reported that they were told by a cashier either “sometimes” or
“always” that they had chosen the wrong WIC foods. This is an important area as
past research has found that mistakes in choosing the correct WIC foods were
associated with lower satisfaction with WIC services.3
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* One in five (21.1%) participants indicated not receiving any education on how
to purchase store brand food items. More than a quarter (29.5%) indicated
encountering difficulties in purchasing store brand items. These difficulties were
primarily related to inadequate stocking and labeling of products at authorized
stores, vendor training/staff being unaware of policy changes, and lack of
understanding of WIC-approved food by participants. To minimize the confusion,
the WIC program can provide education and support for vendors and participants.

Limitations

As is inherent in any survey, some bias may exist. Since participation in the survey was
up to the discretion of each individual participant, there may be some self-selection
bias. Although the standard administration instructions were given to all clinics, no
oversight was provided to ensure uniformity between administration sites. All measures

of behavior change are based strictly on participants’ self-reporting rather than an
objective measure.
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Appendix A
Statewide Data Tables

Total Surveys English = Spanish
Completed Surveys | Surveys

Statewide 3,121 2,683 1,044
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Section 1: WIC Services Awareness, Utilization, and Satisfaction

UTAH | WOMEN, INFANTS & CHILDREN

1. Did you know that WIC provides: Statewide English Version Spanish Version
Number Percent Number Percent Number Percent
Breastfeeding classes/education (Yes) 3,548 97.1 2,577 97.1 971 97.1
Extra food for breastfeeding moms /infants (Yes) 3,328 93.8 2,420 93.0 908 95.9
Support from Breastfeeding Peer Counselors (Yes) 3,207 91.5 2,331 90.3 876 95.0
Breast pumps (Yes) 2,107 71.5 1,905 73.9 802 87.3
2. Which one of the following WIC requirements Statewide English Version Spanish Version
is hardest for you? (Check only one) n=3632 Number Percent |  Number Percent | Number Percent
Keeping appointments 375 10.3 255 9.6 120 12.3
Scheduling appointments 126 35 108 41 18 1.8
Having height, weight, and/or blood sample done 119 3.3 95 3.6 24 25
Bringing in proof of identity 19 0.5 11 0.4 8 0.8
Bringing in proof of income 115 3.2 85 3.2 30 3.1
Bringing in proof of residency 47 1.3 16 0.6 31 3.2
Bringing my children 234 6.4 208 7.8 26 2.7
Bringing in immunization records 11 3.1 98 3.7 13 1.3
None of the requirements are hard 2,446 67.4 1,747 65.8 699 71.6
Other 40 1.1 33 1.2 7 07
3. If you have missed an appointment in the Statewide English Version Spanish Version
past, why did you miss it? (Check all that apply) | Number Percent | Number Percent | Number Percent
My schedule changed so | couldn’t keep appt. 830 22.3 654 244 176 16.9
I didn‘t have a way to get to the WIC clinic 472 1.3 217 8.1 205 19.6
| wasn't reminded by WIC of my appointment 155 42 110 41 45 43
My children and /or | were sick 321 8.6 264 9.8 57 55
| attend a “walk-in” clinic 48 1.3 40 1.5 8 0.8
I forgot 601 16.1 444 16.5 157 15.0
| have not missed any appointments 1,592 42.7 1155 43.0 437 1.9
Other 141 38 124 46 17 1.6
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4. What do you find most difficult about attending Statewide English Version Spanish Version

a WIC appointment? (Check only one) n=3606 Number Percent | Number Percent | Number Percent

Communicating with staff (due to language barrier) 100 2.8 22 0.8 78 8.0
Clinic hours of operation are too limited 128 3.6 108 41 20 21
Getfing an appointment 75 2.1 63 24 12 1.2
Clinic location is not convenient 75 2.1 59 2.2 16 1.6
Too long of a wait time while in the clinic 293 8.1 251 9.5 42 43
Needing to have an appointment 75 2.1 70 2.7 5 0.5
Clinic only accepts walk-ins 9 0.3 8 0.3 1 0.1
Clinic staff is not helpful /friendly 13 0.4 8 0.3 5 0.5
Nothing is difficult 2,746 76.2 1,959 744 787 80.9
Other 92 2.6 85 3.2 7 0.7
5-In generul,-how would you rate the services Statewide English Version Spanish Version

you have received from WIC?

(Check only one) n=3575 Number Percent | Number Percent | Number Percent

Excellent 2,528 70.7 1,833 70.2 695 722
Good 977 21.3 7128 21.9 249 259
Fair 68 1.9 49 1.9 19 2.0
Poor 2 0.1 2 0.1 0 0.0
Section 2: Nutrition Education and Behavioral Changes

6. If.VYIC .could give you infor.mution ubout Statewide English Version Spanish Version

nutrition in any of the following ways,

which would you prefer? (Check all that apply) Number Percent | Number Percent | Number Percent

Attend a WIC class in the clinic 1,055 28.3 596 22.2 459 440
Check out nutrifion books or videos fo use at home 1,014 27.2 666 24.8 348 33.3
Complete an Intemet dlass 1,245 334 1,088 40.6 157 15.0
Attend a support group in the WIC dlinic 344 9.2 196 7.3 148 14.2
Take a packet of information home to read 1,641 44.0 1,294 48.2 347 33.2
Read a short nutrition lesson in the WIC clinic 91 13.2 319 11.9 172 16.5
Complete a bulletin board lesson 332 8.9 254 9.5 78 )
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7. How would you rate the certification/nutrition

i Statewide English Version Spanish Version
education assessment process?
(Check only one) n=3595 Number Percent | Number Percent | Number Percent
Excellent 1,943 54.1 1,341 51.3 602 614
Good 1,519 42.3 1,171 448 348 35.5
Fair 125 35 95 3.6 30 3.1
Poor 8 0.2 8 03 0 0.0
8. What changes have you and your family Statewide English Version Spanish Version
made because you started coming to WIC?
(Check all that apply) Number Percent | Number Percent | Number Percent
Eat more fruits and vegetables 2,647 71.0 1,855 69.1 792 75.9
Eat more whole grains 1,971 52.9 1,363 50.8 608 58.2
Eat more iron-rich foods 1,214 32.6 737 21.5 477 45.7
Eat more low fat foods 1,151 30.9 660 24.6 491 47.0
Drink less soda and sweetened drinks like Kool-Aid /sports drinks 1,530 .1 1,004 374 526 50.4
Breastfed my baby longer 749 20.1 548 204 201 19.3
Smoke less or quit smoking 246 6.6 206 17 40 3.8
Watch less TV and play less video games 671 18.0 454 17.0 215 20.6
Do more physical activities 1,134 30.4 796 29.7 338 324
Spend more time eating as a family at the table 1,019 27.3 727 27.1 292 28.0
Give liquids other than formula or breast milk to my baby in a cup 668 17.9 490 18.3 178 17.0
I[mmunize my children 781 21.0 360 134 4 40.3
Give less juice to my infant /child 768 20.6 454 16.9 314 30.1
Begin feeding solid foods to my baby at 6 months 793 213 531 19.8 262 25.1
No changes were made 357 9.6 300 11.2 57 55
Section 3: Breastfeeding Practices
9. WIC recommends infant formula during Statewide English Version Spanish Version
the first month to breastfeeding babies.
(Check only one) n=3512 Number Percent Number Percent Number Percent
True 457 13.0 288 11.2 169 18.0
False 3,055 87.0 2,285 88.8 770 82.0

Utah Department of Health




UTAH | WOMEN, INFANTS & CHILDREN

10. How old is your youngest child? Statewide English Version Spanish Version
(Check only one) n=3293 Number Percent Number Percent Number Percent
1 month 150 4.6 122 5.1 28 3.2
2 months 142 43 109 45 33 3.7
3 months 228 6.9 176 7.3 52 5.9
4 months 144 44 117 49 27 3.1
5 months 57 1.7 43 1.8 14 1.6
6 months 78 24 60 2.5 18 2.0
Older than 6 months 2,494 75.7 1,784 74.0 710 80.5
11. Are you currently breastfeeding? Statewide English Version Spanish Version
(Check only one) n=3524 Number Percent Number Percent Number Percent
Yes 647 18.4 496 194 151 15.6
No 2,871 81.6 2,063 80.6 814 84.4
12. What influenced you most to start Statewide English Version Spanish Version
breastfeeding your current or most

recent infant or child? (Check all that apply) Number Percent Number Percent Number Percent
Information from doctors and /or nurses 622 16.7 434 16.2 188 18.0
Encouragement or support from family /friends 491 132 417 155 74 1.1
WIC Peer Counselors 412 11.1 165 6.1 247 23.7
WIC health professionals 325 8.7 229 8.5 96 9.2
Books, pamphlets on breastfeeding 274 74 177 6.6 97 93
TV, radio, or other media messages 61 1.6 4 1.5 20 1.9
Previously breastfed 785 211 442 16.5 343 329
| wanted to breastfeed 1,397 37.5 1177 439 220 21.1
| didn’t breastfeed (Skip fo question 16) 760 204 646 24.1 114 10.9
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13. How did WIC help you continue

: Statewide English Version Spanish Version
breastfeeding as long as you wanted?
(Check all that apply) Number Percent Number Percent Number Percent
Breastfeeding support groups 300 8.0 183 6.8 117 11.2
WIC breastfeeding classes,/education 877 235 502 18.7 375 35.9
Extra food for breastfeeding moms and infants 963 25.8 731 272 232 22.2
Support from breastfeeding Peer Counselors 431 11.6 272 10.1 159 15.2
Support from WIC health professionals 516 13.8 361 13.5 155 14.8
Getting a breast pump 689 18.5 527 19.6 162 155
Did not get any help from WIC staff 345 9.3 293 10.9 52 50
Other 142 38 130 4.8 12 11
14. How old wus your youngest child Wh?" Statewide English Version Spanish Version
you gave something other than breast milk?
(Check only one) n=2483 Number Percent Number Percent Number Percent
1 month 339 13.7 27 15.2 68 9.7
2 months 267 10.8 193 10.9 74 10.5
3 months 257 10.4 184 10.3 73 10.4
4 months 344 13.9 228 12.8 116 16.5
5 months 230 9.3 158 8.9 7 10.2
6 months 711 28.6 467 26.3 244 34.7
I'm still breastfeeding 266 10.7 226 127 40 57
| didn’t breastfeed 69 28 52 29 17 24
15. Would you like to be able to contact a Statewide English Version Spanish Version
Breastfeeding Peer Counselor on-line 24/7?
(Check only one) n=2587 Number Percent Number Percent Number Percent
Yes 960 37.1 735 38.7 225 32.7
No 1,627 62.9 1,164 61.3 463 67.3
Section 4: Knowledge and Use of WIC Vouchers
16. Did the WIC linic staff tell you how to Statewide English Version Spanish Version
use your WIC vouchers at the store?
(Check only one) n=3556 Number Percent Number Percent Number Percent
Yes 3,481 97.9 2,528 97.8 953 98.3
No 75 2.1 58 2.2 17 1.8
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17. Please rate your understanding of how to Statewide English Version Spanish Version
use the WIC vouchers. (Check only one) n=3548 Number Percent Number Percent Number Percent
Excellent 2,456 69.2 1,865 71.9 5N 61.8
Good 968 27.3 651 25.1 317 33.2
Fair 110 3.1 64 2.5 46 48
Poor 14 0.4 12 0.5 2 0.2
18. How often has a cashier told you that Statewide English Version Spanish Version
you picked the wrong WIC foods?

(Check only one) n=3510 Number Percent Number Percent Number Percent
Always 151 4.3 113 44 38 4.0
Sometimes 2,354 67.1 1,725 67.5 629 65.9
Never 1,005 28.6 717 28.1 288 30.2
19. When you use your WIC vouchers, how much Statewide English Version Spanish Version
do you usually spend on other groceries?

(Check only one) n=3436 Number Percent Number Percent Number Percent
S0 171 50 121 48 50 55
$1-$10 320 9.3 255 10.1 65 7.2
$11-520 490 14.3 346 13.7 144 15.9
$21-530 566 16.5 378 15.0 188 20.7
$31-540 448 13.0 319 12.6 129 14.2
$41-550 367 10.7 269 10.6 98 10.8
$51 or more 1,074 31.3 840 33.2 234 25.8
Section 5: WIC Approved Foods

20. | buy all of the foods listed on the WIC vouchers Statewide English Version Spanish Version
that I'm given. (Check only one) n=3457 Number Percent Number Percent Number Percent
Always (Skip to question 23) 2,635 76.2 1,821 71.4 814 89.6
Sometimes 793 22.9 708 27.8 85 9.4
Never 29 0.8 20 0.8 9 1.0
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21. If you dont buy all of the foods listed on the Statewide English Version Spanish Version
WIC vouchers, why not? (Check all that apply)* Number Percent Number Percent Number Percent
Don’t need all these foods 337 41.0 319 438 18 19.1
Can't find those foods in the grocery store 209 25.4 181 24.9 28 29.8
Don't like to eat those foods 212 25.8 198 212 14 14.9
Other 151 18.4 141 19.4 10 10.6
*Based on those who selected “sometimes” and “never” on Question 20

22. It you don't buy all of the foods on the Statewide English Version Spanish Version
WIC vouchers, which foods do you not buy?

(Check all that apply)* Number Percent Number Percent Number Percent
Milk 150 18.2 139 19.1 11 11.7
Cereal 134 16.3 107 14.7 27 28.7
Juice 98 11.9 84 11.5 14 149
Fggs 61 74 52 A 9 96
Cheese 36 44 29 40 7 74
Beans 350 42.6 335 46.0 15 16.0
Brown Rice 149 18.1 133 18.3 16 17.0
Whole Wheat Bread 78 9.5 67 9.2 11 1.7
Peanut Butter 136 16.5 114 15.7 22 234
Whole Grain Torfillas 134 16.3 123 16.9 1 1.7
Fruits and Vegtables 38 4.6 29 40 9 9.6
Fish 143 174 132 18.1 11 11.7
*Based on those who selected “sometimes” and “never” on Question 20

23. Are you satisfied with the choices you have Statewide English Version Spanish Version
with store brand/private label food items?

(Check only one) n=23482 Number Percent Number Percent Number Percent
Yes 2916 83.7 2,057 81.2 859 90.5
No 566 16.3 476 18.8 90 9.5
24. Did you receive any education on how to Statewide English Version Spanish Version
purchase store brand/private label food items?

(Check only one) n=3469 Number Percent Number Percent Number Percent
Yes 2,736 78.9 1,963 713 713 83.3
No 733 211 578 221 155 16.7
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25. Have you had any problems with purchasing Statewide English Version Spanish Version
only store brand/private label food items?

(Check only one) n=3456 Number Percent Number Percent Number Percent
Yes, always 85 2.5 65 2.6 20 2.2
Yes, sometimes 934 27.0 121 28.3 213 235
No/Never (Skip to question 27) 2,437 70.5 1,763 69.2 674 74.3

26. If yes, what were the problems?
*Based on those who selected “sometimes” and “never” on Question 25
(Actual comments from survey participants.)

Vendor Supply

« Not knowing what to pick & not lubeled @store.

« Don't list accordingly to packet even on store brand.
» All stores are different.

» Cquse items are not marked.

« Cereal is hard to know which is okay.

« Certain stores don't carry medium eggs and other items. Vvery difficult to find all
WIC(able) items at.

« Confusion with products at the store.

« Couldn’t find the right brand on shelf.

« Different grocery stores carry different brands & they are not always labeled WIC items.
« Different stores have different or no labels.

« Don’t put WIC on the shelf.

« Each stores labeling is different but it’s not too bad.
* Finding it.

« Finding the acceptable ones too much time.

« Finding the items in store brand.

« Finding the ones they want me to get.

« Finding the product in stores.

« Finding the right labels.

« Finding the right products at different stores is now difficult when it was not before the
new changes.

« Finding them.
« Grabbed the wrong brand, it was labeled WIC.
* Harder to find.

« | buy grape juice cashier says it was a cockiail type. | had no idea that it was. It was under
a WIC sticker.

« It s hard to find the items sometimes & they are out sometimes.

« It's the wrong label or it's not WIC approved when on the book it says it is.
« Labels of some food brands.

* Marked wrong items at store.

« Mislabeled or out of stock- just occasionally.

« Mislabeled, food not available, not enough choices.

* Mostly not labeled at stores & program changes were difficult o change too.
« No store labeling of WIC products.

« Not all brands that are excepted are labelled.

« Not available or not WIC items labled as WIC items.

* Not clarified exactly what brand & /or item unavailable (occurs a lot).
« Not in stock or not finding the right one.

« Not labeled properly in store.

* Orange juice find store brand.

* Some cereals didn't have WIC sicker on shelf.

« Some places don't allow certain labels for WIC.

« Somethings aren’t labeled WIC.

* Sometimes | can't find store brand.

* Sometimes | can't find the right brand.

« Sometimes | cant find the WIC approved foods.

« Sometimes it is hard fo find /figure out what foods qualify for the vouchers.
« Sometimes non-WIC things are in the same section as WIC things.

« Sometimes the label says WIC item & it's the wrong item.

« Sometimes there harder to find.

« Sometimes there is no WIC labels at the stores.

« Sometimes they are labled and they are not WIC items any more

« Store does not specify.

« Store had it labed as a WIC item when it was not.

« Store mismarked things.

« Stores don't label correctly.

« Stores have only a few labeled WIC approved.

« Stores improperly labeling items or not having WIC items on shelves.
« The different varieties aren’t marked in store.

« They don’t always accept what they have marked as WIC.

« They don't store them in the same place as non-brand. Can’t find the inexpensive
approved items or they are out.

« They were not specific to WIC.

« Doesn't have all the right labelling, causing confusion.

« Qut of eggs. Some stores don’t advertised “WIC approved” as much.
« | have trouble when they are not labeled “WIC approved”.

« Sometimes the stores don’t have enough inventory or they don’t label them “WIC
approved”!
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26. If yes, what were the problems?

« Somefimes the wrong brands are labeled as “WIC approved” and | have to take them back!
« I'm confused when | don't see the “WIC approved” label.

« | never know which one I'm supposed to choose.

« Sometimes | can't find them.

« Sometimes the products are correctly registered in the store or are not organized.
« Not all stores have the “WIC approved” label.

« Can't find it.

« Not having 100% juice.

« Not gluten free. Store brands sometimes don't have the same cereal.

« Not enough stored items. Some stores don't carry listed item.

« Some store brand taste,/texture is un-appitizing same itmes unavailable.

« | could not find and exactly | am not knowing which are is.

« They have a poor selection and are almost always out.

« They never have the item/size at the store.

« They ran out or don't have the flavors | want in Juice.

« Having them available cashier knowledge.

« They run out and altematives aren’t available.

« Harmons does not stock generic lactose-free milk.

« Hard to find approved cereal, that will add up to the right amount.

« Great value lactaid vs regular.

« Got wrong brand name. Not having a brand available.

« They were all out and it was o hassle for them to decide what to substitute.

« They were not in store.

« Alot of stores don't carry generic lactose free milk, or they don't have a lot in stock.
« They were out of medium eggs & | couldn’t get anything else so | went without.
« They were out of stock.

« They were out.

« (ot the wrong amount or couldn’t find the brand.

« They're frequently out.

« Either out or kids don't like, kellogs cereals were great!

« Don't stock correct ounces or the brands aren’t available.

« Don't have right size.

« Tortillos & bread became more difficult at store since the change.

« Tortillas.

« Don't carry private brand of some products.

« Don't always have it.

« Different stores will except diff brands.

« Very limited selection & sometimes the store doesn’t have the right size or specific food.
« Viery limited selection at some stores, sometimes no option available.

« Different stores vary. Just getfing used to which store fo go to.

« Different store brands.

« Did not carry the right peanut butter.

« Store doesn’t carry milk in quarts in private label & they wouldn't let me get brand name
at times. It's better now.

* Store doesn’t carry the 160z Brown Rice.
« | have little experience and each store is different.
« Store was out of eggs. Some stores don't advertised “WIC approved” as much.
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« Beans & quart sized milk not always available in the right brand.
« Different grocery sfores carry different brands & they are not always labeled WIC items.
« Wanted more variety w/ juices they only had orange juice.

« Different breads in certain stores.

« Didn't have store brand or were out of it.

« Didn’t have store brand juice or out of store brand cereal.

» Werent available.

* Weren't on shelf.

« Didn’t have something comparable.

« Didn’t have.

* Didn’t crry them (ie 64 oz 0J in refridgerator section).

* Didn't have them.

« Didn’t have lowfat goat milk.

« When they are out of something | try to get a substitute for it but the cashier won't accept
it sometimes.

* Didn’t have items in store brand.
« When they didn’t have the listed formula (simillac)

« Didn’t have it didn’t taste as good as other brand, not as many options as before. But |
also understand its cheaper.

« Couldn't get a quart of milk because they have it in great value.

« Couldn't find them.

» Couldn't find right brand.

» Couldn't find food! !!

» Store does not have a private store brand of 1,/2 gallon orange juice.

« Store does not have authorized refridgerated orange juice that is approved.

* Store only carries apple,orange, and maybe grape or frozen juice in store brand.

« With cereal, the hoxes are 14 oz. So | can only buy 2 boxes to be under 36 ox. The store
brand doesn’t offer many varities.

« Changes of WIC to store brand only - there not availbale all the time.

» Certain stores don't carry medium eggs and other items. Very difficult to find all
WIC(lable) items at.

» Certain items are not available in all stores.

« Cereal weight over by .50z or fine print on juice saying “cocktail” | did not see.
» Cereal sizes do not add up to allow full benefit.

» Cereal only comes in 140z options so | can't get the full 360z- orange juice.

» Cereal is out of stock a lot.

» Cereal is harder now that certain brands are band.

« Cereal amounts never add up, so we usually can only buy one.

« Wrong size or store out of correct item.

« Stores don't always have the brands | want, so | buy different brands.

» Sometimes stores don’t have them.

« Sometime the stores don’t have what is printed on the checks.

« Sometimes the stores don’t have them and | have to go to another store.

« Some stores don't have generic brands.

« Not all stores have generic brands.

» Before | could get different types of juices, now | can only get apple.

« Can't get ready to drink kroger & market pantry 0J some stores don’t have store brand 0J.
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(Continued from previous page...)
26. If yes, what were the problems?

« (an't get kroger orange juice, doesn't have quarts of milk for private label.

» Sometimes the stores don’t have enough inventory or they don’t label them “WIC
approved”!

« Availability.

« Many stores only have one option of each.

« At the commissary on hase they don't carry store brand items.

« Stores don't have the brands we are supposed to get.

« Can't find what I'm looking for. | can only buy orange juice. No others avail.
« Can'tfind them sometimes.

« Can'tfind the item needed.

« Can’t find item specified.

« | don’t know which ones they are and each store is different.

« Sometimes they don’t have enough and there are no other options to choose from.
« | have trouble sometimes because there aren’t enough.

« 0z size isn't accomodating brands.

« Qut of the product.

« Qut of store brand /Private label in store.

« Problems with certain sfores not carrying certain brands or out of stock. Ex. Brown rice.

« Products no being available.

« Qut of stock at the store.

« Rarely in stock.

« Qut of product.

» Short stocked or unavailable in store.

« Orange Juice can't be bought non-frozen.

« Size of cereal. Tried to get Kroger version of Life but couldn’t.
« Sizes sometimes did not match up or they were out of an item.

« 0dd size cereal means | cant always perfectly fill the voucher like | could before . | usually

lose a good deal rather than being able to maximize.
« Orange juice from cooler.
« Not in stock or not finding the right one.
« Not in stock or not as good quality.
« Not in stock in store.
» Not in stock.
« Not having juice available, quanify is limited.
« Some items not generic.
» Some stores don't carry much variety for WIC approved foods.

« Some stores don’t have certain brands of certain brands or cerfain cereals in the brand.

« Some stores don‘t have it ll the time.

« Some sfores have poor selection.

« Some stores only allow the generic brand or their store brand.

« Sometimes the right sizes are not available.

» Sometime the store doesn’t have it.

« Sometime they don't have the brand.

» Sometimes didn't have choices (cereal) (not in stock).

« Sometimes don't have the correct product.

» Not clarified exactly what brand & /or item unavailable (occurs a lot).

« Sometimes have been out of the store brand whole milk.

« Can't always find them or they do not taste as good.

« Sometimes the stores don’t have the approved brands.

* Not available.

« Not available or not WIC items labled as WIC items.

« Sometimes is not available the store brand.

« Sometimes items are not available.

« Not available or in stock at the plou that | typically shop.

* Sometimes not available.

« Sometimes our of ltem.

« Sometimes store brand is out and they don’t really have an altemative

» Sometimes store is out of that item.

« Sometimes the items are not available.

« Not always prepared

« Sometimes the store wont have the right brand in stock.

« Sometimes the stores do not have the items | am looking for in store brands

« Not always in stock, store in So.Ogden

« Buying soy milk.

« Sometimes there is no medium eggs.

« Sometimes there was no private labled foods in the store.

« Sometimes there were'nt any items available of the particular store brand.

« Sometimes these items aren’t stocked.

« Alot of stores don't carry them.

« Sometimes they aren’t available and aren’t good.

* Not always available.

« Sometimes they didn’t have the right ounces in the bread.

« Sometimes they don’t carry the right size-oz , efc.

« Sometimes they don’t have a certain item.

« Sometimes they don’t have the store brand on the shelves.

« Sometimes they don’t have the things | am getting have to go look to different store.

« Not always available, out of stock.

« Sometimes they don't have the food.

« Sometimes they don’t have the item.

« Sometimes they don’t have the items in stock.

« Sometimes they don't have the right size eggs store brand.

« Not always available or much selection.

« Specification on sizes, stores not always have all the items. Some stores don’t lable
everything.

« Store didn't have the right product.

« Not always available on shelf.

« Store brand didn’t have what | needed.

* Store brand discontinued.

« Store brand is sold out.

« Store brand not available for items listed on voucher (brown rice, etc.).

» Store hrands must say no sugar added for juice.

« Store brands not as well stocked.
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« Store brands too often out of stock.

« Store didn't have item that | needed, like tomato juice or lactose free milk.
» Store didn’t have the item.

« Store didn't have size(oz) needed.

« Store didn't have/carry 64 oz. Refridgerated juice.

« Store doesn t have cereals available that are listed in packet.

« Store doesn’t have the right oz.

« Bran cereal wasn't available at the store | shop at.

« Store is out of store brand item.

« Being out of certain things.

« Store not carry some items.

« Store not having enough product.

« Store only allows kroger juice and cereal now. No other store brands.
« Store ran out of Lactaid whole milk - 90% of time.

« Store runs out especially if you wait fill the 30th.

« Store sells us different brand (still has us buy wonder bread).

« Store was all out of item.

« Store was out & not a big enough variety of cereal.

« Not always available.

« Store was out and can’t substitute.

« Store was out of non brand and would not substitute next brand.

« Not always available.

« Stores are always out of food.

« Sometimes the stores don’t have the correct sizes.

« Not enough inventory.

« Stores improperly labeling items or not having WIC items on shelves.
» Stores sometimes have different brand for WIC instead of thiers.

« Store doesn’t have a private label of frozen juice. The baby food in the plastic containers
say are approved in the book but are the wrong size.

« Not always (in stock) available at store.

o That they don't have sometimes more food items of store brand private label.

« Not all stores have good selection.

« Not all stores have certain brands.

« Not all store brand items are available at my store.

« Not all store brand cereals and juices are available.

« The quart sized milk is not available in store brand & always causes problems at check out.
« Availability of store brands. Sometimes a certain store is out of stock of its private label.
« The cereal is harder to find now that its changed.

« The cereal oatmeal box has changed oz it is now 11.90z instead of 120z.

« The cereal ounces don't add comectly | get 86 ounces and | only get 2 boxes because
store brands are 0.8 ounces over.

« Not all are available.

« The cereal with store brands doesn’t add up correctly to 360z | always lose out some oz
Same with Tomato juice.

« Sometimes the stores don’t have the approved cereals, so | just go without any cereals.
« The don’t have the products we need.
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« Not a very good variety and sometimes out of any my family like.
» The items are not available.

* No stock.

» Mislabeled, food not available, not enough choices.

« Mislabeled or out of stock- just occasionally.

» The ones we like are gone/out of stock.

« The Orange juice in the 640z is hard to find.

» The ounces do not match the check.

* The oz are hard to equal 36 0z and sometimes out of stock so there’s not as many
choices; they don't taste as good.

« Many times they were out of labels, not just at the beginning/end of the month.

« The private label runs out quickly- esecially juice! (apple juice).

« The products often changes and sometimes can't find it in the store.

* Lack of products available.

« The store brand cereal doesn’t come in the right ounces to get the most out of the voucher.
* Just finding the right cereal.

« The store brands one store | can get something the next store | can weird.

« The store didn’t have the items in stock or they didn’t have it in the system as a WIC item.
« The store didn’t carry private label brown rice.

» The store is out of what | have on the WIC voucher.

» The store is regularly out of stock of the brand /label I'm required to buy.

« The store not having the Quart of milk.

» The store often doesn’t have an item available.

« The store often fimes is out of the eggs.

« The store sometimes does not have variety.

« The store was out of private label.

« The stores change it all the time in which should we get.

« The stores do not have quarts of milk.

» The stores runs out.

« The stores sometimes don't have the stalk.

« Juice- some stores don't have store brand & would not allow me to get another brand.
« |i's not in the commisarry system.

« There are not as many options,/stocked poorly.

« There aren’t very many choices for cereal anymore and | have to end up buying different
kinds for my kids.

* ltems out of stock often.

« There Cereal is too small and waste 8onzes or more.

« There have been times they were unavailable.

» There isn't  variety of baby friendly cereals so half the time the stores are out of cereal.
* Item not in stock.

« There was no product restocked. Shelves were empty.

« They almost never have it in stock.

« They are always out.

« They are out | never get the right one, then they go find a subs.

« They are out of the product sometimes & aren’t able to get that item or you have to come
back or go to a different store to get everything.
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« It s hard to find the items sometimes & they are out sometimes.

» They change the stuf that | used to get in the past | don’t know why.
« They changed the cereal brand we get.

« They didn't always have what | needed.

« They didn’t carry the quart milk store brand.

« They didn't carry the item in store brand even though it does exist.
« They didn’t have anymore of the store brand product.

« They didn't have the right product.

* They didn’t have what | wanted.

o They didn't let me get a brand because there oz was wrong.

« They do not always have it in.

« They don’t always have the item.

« They don’t always have the items available why only store brands?

« They don’t always have the type of beans or cereal | prefer.

« They don't have it all the time. They don’t have it all the time.
o It's difficult of times because stores carry different labels.

« They don’t always have them in stock.

« They don’t have any sometimes or not enough options.

« | have to use certain stores because some stores don't offer store brands on certain items.

« They don't have gt size milk or store brand life type cereal.
« Because they are different in all store.

« They don't store them in the same place as non-brand. Can't find the inexpensive
approved items or they are out.

« | don’t like the store brand cereals also it's hard to find the right brand.
« They had run out. Also lactose free milk is hard to find.

Participant Education

« Changes that | was unaware of.

« Changed brand.

« Constant changes on products; changing things often.
« Constant changes on the ceredls, juices.

« WIC changes things around, last month @ same store | could get-then it changes when

I go back next month.
« WIC changed what they let you buy and | was unaware.
* WIC changed food items.
« WIC approved items changed from what was in my packet.
« Wrong brand/no longer WIC item.
« It changes and we put things in our cart then we can’t have them.
« Wrong item, items changed.
* Random changes in what foods WIC was accepting.
* Because it changes a lot both | & the cashier had to look it up in the pamphlet.
« Just when they switched what we were allowed to get.
» Picked the wrong label/brand of food because they are always being changed.
« The rules keep changing.
* Mostly not labeled at stores & program changes were difficult o change too.
* Getting confused with the changes/ not often.
« The products often changes and sometimes can't find it in the store.
« (hanging brands.
« Changes.
« They weren’t the right ones.
« Not reading the lubel corecly.
« Not right brand.
« Not selecting the right ones (my fault).
« Not the right Brand for WIC.
* Once | didn't have the pamphlet & chase a non approved store brand cereal.
« Picking the wrong food or the right amount of if.

* Picked wrong private brand.

* Pick the wrong ones.

« Picked the wrong label/brand of food because they are always being changed.
« Sometimes the cashiers tell me they don’t accept those products.

« Sometimes | get the wrong size by mistake and | have to take it back. Sometimes the
sizes aren’t printed on the checks.

« They keep chaging the brands!

« Wrong one.

« Wrong size or store out of correct item.

« Cashiers tell me wrong size.

« Wrong items.

« Accidently confused a product with the wrong one.

« Wrong item, items changed.

« Wrong cereal, wrong juice.

« Wrong brand/no longe WIC item.

« Wrong brand.

« Cereal weight over by .50z or fine print on juice saying “cocktai
« Wrong brand, but they always helped me out, just took time.

« Certain juices contain iron and when | was checking out | was told | had chosen the
wrong juice.

« (hoosing the wrong products.

« Confused one one store brand cereal.

« Always getting the wrong thing.

« Whenever | et the Kroger grape juice they always say its not accepted by WIC.
« When | get the items they tell me | got the wrong items.

« Weren't WIC approved.

« We didn’t get the right brands but WIC said it was ok.

« Sometimes the cashiers don’t want fo go exchange the products.

« Tried buying cereal from Wamart it wasn't treat value.

|II

| did not see.
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« They don't have any or picked rong one.

« (an't get the vegetable juice store brand it says cocktail on it.
« They where not right ones.

« Getting the nome brand instead of western family.

* Getting wrong item- different at many stores.

« (ot the wrong amount or couldn’t find the brand.

* (ot the wrong sizes.

« Got wrong brand name. Not having a brand available.

o They tell me that the item isnt listed for WIC.

* Got wrong item.

« Grab the wrong one at times.

« Grabbed the wrong brand, it was labeled WIC.

« Grabbed the wrong product.

* Grabbing the wrong product.

« They say | can’t get “parent choice” rice cereal?

« They said it was not allowed.

« | get the wrong item.

« | had a different formula.

« It changes and we put things in our cart then we can’t have them.
« It was not WIC approved.

« They are out | never get the right one, then they go find a subs.
« The wrong cereal choice.

* Just got the wrong cereal.

« Just picked up wront type.

« Buying wrong things.

« Calcium in juice. Wrong beans.

« | get the wrong brands.

« Cannot get anything that is fortified- didn’t know that.

« Sometimes it's the wrong size.

« Somefimes | take the wrong items & sometimes the store they didn’t fill E forms from WIC.

« Sometimes have a hard time picking the right label.
« | have little experience and each store is different.
« It's easy to mix up items.

« Sometimes | choose products that were previously WIC approved and I didn’t know they
took them off.

« Not sure which ones are WIC approved.

« Not sure on brands of cereal.

« Knowing, what things to buy.

« Not sure if | get cheapest or store brands when not marked.
« The specifics of juice.

« Getting the right fruits /veges.

« Bothered that sales are not taken into consideration sometimes wasting money when
name brand is cheaper.

« Sometimes all the rules get me confused.

« Figuring out which jucie was right.

« Figuring out which brands.

« Things were changed without my knowledge.
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« Try to get the right things.

« Was not notified of the cereal change that occurred 3 months ago.

* Didn't know at first what the store brand labels were.

« The cereal was confusing at the start but its okay now.

« (an't get the vegetable juice store brand it says cocktail on it.

« When changes are made that Im not aware of.

» Confusion between me & cashier.

« Wording/or store.

« Store wont honor it,but yet it's the one that is on sale& cheaper then non-brand.
» Sometimes they have added vitamin so it wont go through.

« | didn’t know that WIC had changed the approved brands. | didn’t know until the stoff at
the store told me.

« Sometimes | get the wrong size by mistake and | have to take it back. Sometimes the
sizes aren’t printed on the checks.

« Sometimes | use checks with the wrong dates.

« Not always specific on types ofm mixed fruit & vegetable.

« Not always sure what ones are store brand.

« | don't know which ones they are and each store is different.

« Sometimes its not the right kind has concentrate or pulp or other thing.
« | didn't know the cereal brands had changed.

« Can't find what I'm looking for. | can only buy orange juice. No others avail.
« | never know which one I'm supposed to choose.

« Not knowing what to pick & not labeled @store

* Picking the right one.

« | didn't know about the change and they taste bad.

* Size and brand.

« | thought I could buy a brand, but | couldn’t.

o If limits juice and cereal choices. | really like V8 and the ounce restrictions can be
frustrating somefimes.

« Im new to Utah & learning the store brands names.

« | sometimes have a hard time with the juice options in some stores.
« Sometimes we are not told that the approved lubels have changed.
« | go fo different stores and | have to ask abot their brand.

« | get confused sometimes.

* | can't buy any model of them.

« | buy grape juice cashier says it was a cockiail type. | had no idea that it was. It was under
a WIC sticker.

« | don't know which ones are the private labels.

» Not sure where at or what brand & different store didn’t want to walk back to find again.
« There are brands | would like that are at stores | don’t shop often.

» Different things are at my store so | thought they were everywhere.

» Sometimes it's a different store.

« The items are changing from store to store.

» | have to use certain stores because some stores don't offer store brands on certain items.

« They are out of the product sometimes & aren’t able to get that item or you have fo come
back or go to a different store to get everything.

« The stores systems say that store brand lactose free milk is not allowed some of the time.
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Vendor Training

» Store sells us different brand (still has us buy wonder bread).

« Some stores different wouldn't allow me to buy what | usually do.
« Store staff was inexperienced.

« Store wants me to only buy the store brand only.

« When they are out of something | try to get a substitute for it but the cashier won't accept
it somefimes.

« Cashiers will say they are not a WIC item.
« Cashiers tell me wrong size.

« People at store are rude & wont allow WIC labeled food & the WIC apporved food is tast
less like card board not enough vitamins.

« | was told | couldn’t buy Sora Lee & a few others that | knew | was allowed to buy.
« Whenever | get the Kroger grape juice they always say its not accepted by WIC.

« | fry to get westem family but they say no.

« | think some cashiers are not frained with WIC so they always give us a hard time.
« The packet says one thing & the store says another.

« The pamphlet said the item was correct but the store said it was not.

« Cashiers saying that | can’t get it even though the packet says | can.

» Sometimes they will tell me to get the cheapest brand even after | show my WIC book
says | can get it.

« Sometimes they wont let me get something | always get.

« Sometimes whats on the book they wont allow you fo receive or purchase.

« The store doesn’t communicate WIC requirements to its employees very well.
« The staff ot store don't seem to be very educated with WIC products.

« Cashiers differ on opinion.

« Once cereal lets say you take 3603 It had 2-18 in one box & they had to get manager
for approval.

* Store checked everything & even as it was listed on the WIC packet they didn’t approve it.

« Store clerks don’t know WIC items very well.

« The store didn’t know that it was WIC approved.

« Cashiers didn't know some of the products were add to WIC this year.
» Cashiers didn't kow | could get it so | used my pamplit.

« Store doesn’t carry milk in quarts in private label & they wouldn't let me get brand name
at times. 's better now.

« Some cashiers hate passing WIC items.

« The store said it wasn't a valid food even though it was listed in the book.

« Having them available cashier knowledge.

« Store isnt updated or cashiers are not informed.

* Just checking out.

« Store has told me | can't get certain brands even though it’s listed in the WIC pamphlet.
« Store not educated on private labels.

* Store is very picky so | start to buy in other stores.

» Problems at checkout

* Juice- some stores don't have store brand & would not allow me to get another brand.
* They said it was not allowed.

» Some stores allow different items.

« Some stores only allow the generic brand or their store brand.

« Some sfores you can buy rice crispies and some stores you cant.

« They say | can't get store’s “parent choice” rice cereal?

« Staff very rude.

« Sometime chasher was not informed about 1 quart milk substitution set by the store.
» Store was out of non brand and would not substitute next brand.

« They say not the right product but it is on the list.

* Store wont let me get them.

« Wording/ or store.

o They tell me that the item isnt listed for WIC.

« Sometimes the cashiers don’t know the WIC rules.

« They were all out and it was a hassle for them to decide what to substitute.

» Sometimes | take the wrong items & sometimes the store they didn’t fill E forms from
wic.

« Sometimes the store wants me to get a certain brand, but the food card has several
options!

« Telling me that | couldn’t get an item when it was in the pamphlet.

« Cashiers argue about not being the right item.

« Not as much education for cashier.

« Sometimes Kroger brand cereals aren’t “covered” even though bran/corn flakes & 99
cents.

« Sometimes the cashiers get upset.

« Sometimes when | take a generic brand, the cashier won't accept it and | have to show
him the WIC food card.

« They were out of medium eggs & | couldn’t get anything else so | went without.
« Cashier didn't know what brands were approved.

« Sometimes the cashiers are not familiar with WIC items.

« Sometimes the dlerk didn’t think it was a WIC item when it was.

« Sometimes the computers werent updated etc. Coshier said wrong item even when item
is on the list.

« The cashier doesn’t know the products very well.

« The cashiers at the grocer rarely know what items qualify.

« The cashiers get confused - they are wrong.

« Sometimes the store brand is not accepted and | have had to get name brand.
« Some cashiers let you get certain juices and other don't, for example Kroger Apple Juice.
« | was told the product was not covered by WIC.

« Even if its in my packet they say it is not eligible food.

« Sometimes the cashiers tell me they don’t accept those products.

« Employee does not know (maybe new?).

« Things that were listed on the pamphlet they said they couldn’t honor it.

« The goats milk they always say | need more authorization.

« Sometimes they accept the item and other times they don’t.

« Sometimes they tell me that they’re not approved when they are.

« Sometimes the cashiers don’t want to go exchange the products.

* Rude cashiers.
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« It's the wrong label or it's not WIC approved when on the book it says it is.
* Some stores don't register right.

« Store’s lactose free milk scans as not acceptable.

« Lactose free milk at store wouldn't let me buy fat free.

« Items weren't programmed.

« The store didn't let me get the great value brand just because their computer system didn’t
have it.

« Stores systems say that store brand lactose free milk is not allowed some of the time.
« They don’t always work.

« Brochure says malt o mean & approved. Store says ‘No”.

« Sometimes the store brand is not accepted and | have had to get name brand.

« Store has told me | can’t get certain brands even though it's listed in the WIC pamphlet.
« Store isnt updated or cashiers are not informed.

* Quart of milk at store- always have to get manager to approve.

« The packet says one thing & the store says another.

« Said not WIC approved.

« Certain stores work differently from others so it’s a bit confusing.

« | grab something in the WIC book and the store says it is wrong.

« Canned salmon always need to be checked and double checked.
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« Stores not updating what items can/can’t be purchased.

« There store brand didn’t go through.

« Sometimes the products are correctly registered in the store or are not organized.

« Wouldn't ring up.

« The pamphlet said the item was correct but the store said it was not.

« Wouldn't scan under WIC approved.

« Whenever | get the Kroger grape juice they always say its not accepted by WIC.

« Things that were listed on the pamphlet they said they couldn’t honor it.

« The store didn’t have the items in stock or they didn’t have it in the system as a WIC item.
« Sometimes they accept the item and other times they dont.

« Many times the stores register nofifies the cashier that its not a WIC item when it really is
(Some cereals and juices, vegetables) after looking at packet, they let me have it.

« Some of the store brands were not approved.

« [t wasn't in the system correctly or it wasn't as healthy as what we are used to.

« They said it was not allowed.

« Listed on voucher,store computer said it wasn't.

« Sometimes whats on the book they wont allow you to receive or purchase.

« Store checked everything & even as it was listed on the WIC packet they didn‘t approve it.

* Sometimes the computers werent updated etc. Cashier said wrong item even when item
is on the list.

Dislike Private/Store Brand

« The brands.

« | don't like the store brand cereals also it's hard to find the right brand.
« The Brand of ltem.

* Brand & Price.

« Not enough variety.

« With cereal, the boxes are 14 oz. So | can only buy 2 hoxes to be under 36 ox. The store
brand doesn’t offer many varities.

« They have a poor selection and are almost always out.
« Not enough choices
« Not large selection.

« There aren't very many choices for cereal anymore and | have to end up buying differenet
kinds for my kids.

« Sometimes they don’t have a lot of cereals to choose from.

« They're more limited to what you can purchase.

« There isn't  variety of baby friendly cereals so half the time the stores are out of cereal.
« They don't have gt size milk or store brand life type cereal.

« Before | could get different types of juices, now | can only get apple.

« They don't have any sometimes or not enough options.

« Not enough choices/variety.

« Many stores only have one option of each.

« If limits juice and cereal choices. | really like V8 and the ounce restrictions can be
frustrating sometimes.

« They don't have very many options.
« When there was a switch & some of the cereals were no longer on the list.

Utah Department of Health

« Sometimes | couldn’t get the right amount.

« Didn’t taste as good as other brand, not as many options as before.

« Store was out & not a big enough variety of cereal.

* Sizes somefimes did not match up or they were out of an ifem.

« Not always a very large variety. For juices, cereal.

« Not good variety.

« Very limited selection & sometimes the store doesn't have the right size or specific food.
» Mislabeled, food not available, not enough choices.

» Lack of choice some cereals previously offered (life) not available in store brands.
« Very limited selection at some sfores, sometimes no option available.

» Wanted more variety w/ juices they only had orange juice.

« Some don’t have a good variety, only mixed flavored, and those are not allowed.
« Some cereal choices my kids loved were no longer avail. Not big selection.

« You don't have choices to pick.

« Not many cereals available anymore.

« Not a big variety.

« Not a good selection.

« Not a very good variety and sometimes out of any my family like.

» Choice of items.

« My kids doesn't like the store brand cereal.

« My daughter has a hard fime eating certain foods, | was disappointed when | couldn’t get
mult-chegrios.

* Only allow 1 type of 100% juice. | love cranberry but it has 3 types and isn’t allowed.
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» Some cereal choices my kids loved were no longer avail. Not big selection. « WIC apporved food is tast less like card board not enough vitamins.
« The cereal | can never get what | want. « Not in stock or not as good quality.

« The switch over to non-brand chesrios. * Expired/don’t taste as well or cook with other foods well.

« The items | used to get before they don’t give them anymore they changed them. « Sometimes the store brand cereal is stale.

« My children enjoyed more the other brand of cereal. « Cereal options are not great.

« Prefer name brand on cereal like honey bunches of oats and actual rice crispies. « Expired,/don’t taste as well or cook with other foods well

* | prefer some of the other brands. « Sometimes we don’t like the brands that are approved.

« They don't always have the type of beans or cereal | prefer. « Taste different.

« They changed the cereal brand we get.
« Not having what my kids like.
« Availability, choices. My daughter loved life- not an option now.

» Some cereals such as “Life” you use to be able to buy but then the brands changed so you
can’t buy that anymore.

« When they changed to only store brand ceredls.

« They stopped using the brand that | liked to get.

« Not WIC approved things | want, like natural peanut butter or healthy eggs.
« Changed to only store brand food. No post Honey B. Oats.

« When some of the items where the same but had more preservifives.

» The juice seem to go bad faster.

« The quality of the food is not always good.

« Can't always find what we like in private label.

« My kids find it difficult to eat the store brand cereal.

« Cereal is not whole grain kids don't like available juices.
* They don't taste good.

« The oz are hard to equal 36 oz and sometimes out of stock so there’s not as many
choices; they don't taste as good.

« Those foods aren't good.

« Some store brand taste/fexture is un-ppitizing same itmes unavailable.
« Fither out or kids don't like, kellogs cereals were great!

« | didn't know about the change and they taste bad.

« They don't faste as good.

« They are not very good. « Not liking the cereal.

« The store brand label isnt as good as the other brands. * I don’t ke private labels.

« Sometimes the store brand cereal s stale. « Their cereal is not as good as the other options from before.
« Sizes/Quality. + Children don’t fike the taaste of the store brand cereal.

« Often contains unhealthy ingredients. « Can't always find them or they do not taste as good.

« It wasn't in the system correctly o it wasn't as healthy as what we are used to. * Selection of store brand cereals are bad, kids only eaf Life.
« Store has expired or some that expired in a day food so it don't last long. « The faste is different.

« They seem of lesser quality. « Sometimes they aren’t available and aren’t good.

SECTION 6: Healthy Diet

27. A healthy daily diet that is rich in fruits,

vegetables, whole grains, and fish, while being Statewide English Version Spanish Version

low in fats and sugar during pregnancy, can

lower the risk of having a baby with birth defects.

(Check only one) n=3331 Number Percent Number Percent Number Percent

True 2,972 87.1 2,254 91.6 668 76.9
False 409 12.3 208 8.5 201 23.1
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28. Do you eat a healthy diet rich in fruits,

vegetables, whole grains, and fish, Statewide English Version Spanish Version
while being low in fats and sugar?

(Check only one) n=3364 Number Percent Number Percent Number Percent
Yes 2,835 84.3 2,110 84.9 725 §2.4
No 529 15.7 374 15.1 155 17.6

29. Would you like to know more ahout a

healthy diet that is rich in fruits, vegetables, Statewide English Version Spanish Version
whole grains, and fish, while being low in

fats and sugars? (Check only one) n=3396 Number Percent Number Percent Number Percent
Yes 1,915 56.4 1,218 48.5 697 78.8
No 1,481 43.6 1,293 51.5 188 21.2

SECTION 7: Oral Health

3,0 . How long .hus it been Si“c? you last Statewide English Version Spanish Version
visited a dentist or a dental clinic?

(Check only one) n=3515 Number Percent Number Percent Number Percent
Less than 6 months 1,275 36.3 975 37.9 300 31.9
6 months to a year 758 21.6 579 22.5 179 19.0
QOver a year 692 19.7 507 19.7 185 19.7
Qver 2 years 684 195 470 18.3 214 22.1
Never 106 3.0 43 1.7 63 6.7
31. How long has it been since you had your . . . . .
teeth cleunegl by a dentist or deyntal hygiyenist? SELEILG ERelElterhn TR LEEET
(Check only one) n=3409 Number Percent Number Percent Number Percent
Less than 6 months 1,081 32.6 838 337 243 29.1
6 months to a year 732 221 569 22.9 163 195
Over a year 709 214 537 21.6 172 20.6
Qver 2 years 744 224 519 20.9 225 27.0
Never 52 1.6 21 0.9 31 3.7
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SECTION 8: Tobacco Use

32. Do you currently smoke? Statewide English Version Spanish Version
(Check only one) n=3538 Number Percent Number Percent Number Percent
Yes 265 7.5 248 9.6 17 1.8
No 3,273 92.5 2,332 90.4 941 98.2
(Check only one) n=3349 Number Percent Number Percent Number Percent
Yes 1,944 58.1 1,401 56.2 543 63.3
No 676 20.2 518 20.8 158 18.4
Don’t Know /Not Sure 729 21.8 572 23.0 157 18.3
SECTION 9: You and Your Family

34. Are you Hispanic or Latino? Statewide English Version Spanish Version
(Check only one) n=3503 Number Percent Number Percent Number Percent
Yes 1,532 437 600 23.4 932 99.7
No 1,97 56.3 1,968 76.6 3 0.3
35. Please indicate your race(s) from the Statewide English Version Spanish Version
following list: (Check all that apply) Number Percent Number Percent Number Percent
White 2,245 60.2 1,964 73.2 281 26.9
Black or African American 59 1.6 57 2.1 2 0.2
American Indian or Alaskan Native 100 27 88 3.3 12 1.1
Asian 76 2.0 74 2.8 2 0.2
Pacific Islander /Native Hawaiian 79 2.1 79 2.9 0 0.0
Other 261 7.0 170 6.3 91 8.7
36. What is the main language spoken in Statewide English Version Spanish Version
your home? (Check only one) n=3507 Number Percent Number Percent Number Percent
English 2,180 62.2 2,156 84.2 24 2.5
Spanish 1,242 35.4 322 12.6 920 97.1
Other 85 2.4 81 3.2 4 0.4
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37. Are you: Statewide English Version Spanish Version

(Check all that apply) Number Percent Number Percent Number Percent

Pregnant and on WIC 580 15.6 464 17.3 116 1.1
Breastfeeding and on WIC 590 15.8 460 17.1 130 125
Postpartum and on WIC 309 8.3 258 9.6 51 49
Parent and /or guardian of an infant on WIC 1,235 331 949 35.4 286 274
Parent and /or guardian of a child on WIC 1,699 45.6 1,259 46.9 440 421
38. How long have you or your children been on Statewide English Version Spanish Version

the WIC Program? (Check only one) n=3487 Number Percent Number Percent Number Percent

Less than 6 months 566 16.2 481 18.9 85 9.0
6-12 months 701 20.1 569 224 132 14.0
1-2 years 994 285 758 29.8 236 25.0
35 years 768 22.0 520 20.4 248 26.3
More than 5 years 458 13.1 216 8.5 242 25.7
::zu I;I‘:\‘l'ven;(:‘niyh;n‘f’;;l g sp(:::r/ ::::::i:jv?? Statewide English Version Spanish Version

(Check only one) n=3507 Number Percent Number Percent Number Percent

] 2,09 59.6 1,478 57.7 613 64.9
2 990 28.2 731 28.5 259 27.4
3 194 55 152 59 42 44
4 16 0.5 10 04 b 0.6
More than 4 19 0.5 9 0.4 10 1.1
None 197 5.6 182 7.1 15 1.6
40. Please identify your age group: Statewide English Version Spanish Version

(Check only one) n=3496 Number Percent Number Percent Number Percent

Under 18 182 5.2 98 3.8 84 9.1
18-24 1,086 311 941 36.5 145 15.8
25-34 1,609 46.0 1,188 46.1 421 458
35-49 597 17.1 331 12.8 266 28.9
50-64 19 0.5 15 0.6 4 0.4
65 and older 3 0.1 3 0.1 0 0.0
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41. Are you ever concerned that you won't he

able fo buy enough food 1o feed your family? Statewide English Version Spanish Version
(Check only one) n=23466 Number Percent Number Percent Number Percent
Yes 2,057 59.4 1,378 54.0 679 742
No 1,409 40.7 1,173 46.0 236 25.8
42. How many years of education have you Statewide English Version Spanish Version
completed? (Check only one) n=23468 Number Percent Number Percent Number Percent
8th grade or less 291 8.4 34 1.3 257 28.8
9th grade - 11th grade Al 20.5 373 14.5 338 37.9
High school groduate 962 27.1 736 28.6 226 25.3
Some college 887 25.6 844 32.8 43 48
Associates degree 279 8.0 267 104 12 1.3
(ollege graduate 338 9.7 372 125 16 18
43. Do you have access to a computer with Statewide English Version Spanish Version
Internet? (Check only one) n=3523 Number Percent Number Percent Number Percent
Yes 2,50 73.5 2,110 82.0 481 50.7
No 932 26.5 464 18.0 468 493
4. In the future, would you be inferested Statewide English Version Spanish Version
in taking this survey on-line?

(Check only one) n=3511 Number Percent Number Percent Number Percent
Yes 2,431 69.2 1,774 68.9 657 70.2
No 1,080 308 801 311 279 298
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Appendix B

Local Health District Data Tables:
Bear River, Central, and Davis

Total Surveys English Spanish
Completed Surveys Surveys

Bear River Health Department 216 167 49
Central Utah Public Health Department 120 76 44
Davis County Health Department 269 240 29

Note: Some rates found in the following tables may be unstable due to small numbers.
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1. Did you know that WIC provides: Bear River Central Davis

Number Percent Number Percent Number Percent
Breastfeeding classes/education (Yes) 202 94.8 118 99.2 257 97.0
Extra food for breastfeeding moms /infants (Yes) 194 924 109 94.8 252 96.6
Support from Breastfeeding Peer Counselors (Yes) 181 87.9 98 87.5 231 89.9
Breast pumps (Yes) 155 74.5 92 80.7 173 66.5
2. Which one of the following WIC requirements Bear River Central Davis
is hardest for you? (Check only one) Number Percent |  Number Percent | Number Percent
Keeping appointments 16 1.7 13 11.1 28 10.6
Scheduling appointments 12 58 5 43 6 2.3
Having height, weight, and/or blood sample done 7 34 3 2.6 8 3.0
Bringing in proof of identity 2 1.0 0 0.0 2 0.8
Bringing in proof of income 7 34 4 34 12 45
Bringing in proof of residency 4 1.9 2 1.7 1 0.4
Bringing my children 12 58 3 2.6 30 11.3
Bringing in immunization records 6 2.9 b 51 8 3.0
None of the requirements are hard 141 67.8 81 69.2 163 61.5
Other 1 0.5 0 0.0 7 2.6
3. If you have missed an appointment in the Bear River Central Davis
past, why did you miss it? (Check all that apply) | Number Percent | Number Percent | Number Percent
My schedule changed so | couldn’t keep appt. 37 17.1 21 175 65 24.2
I didn‘t have a way to get to the WIC clinic 22 10.2 14 1.7 25 9.3
| wasn't reminded by WIC of my appointment 4 19 4 3.3 10 3.7
My children and /or | were sick 21 9.7 13 10.8 30 11.2
| attend a “walk-in” clinic 0 0.0 2 1.7 1 0.4
I forgot 27 12,5 36 30.0 52 19.3
| have not missed any appointments 117 54.2 42 35.0 104 38.7
Other 5 23 2 1.7 12 45
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4. What do you find most difficult about attending Bear River Central Davis

a WIC appointment? (Check only one) Number Percent | Number Percent | Number Percent
Communicating with staff (due to language barrier) 1 0.5 9 7.5 7 2.7
Clinic hours of operation are too limited 6 2.9 2 1.7 14 54
Getfing an appointment 5 24 0 0.0 12 47
Clinic location is not convenient 9 44 2 1.7 8 3.1
Too long of a wait time while in the clinic 30 14.5 6 50 3 1.2
Needing to have an appointment 6 2.9 1 0.8 5 1.9
Clinic only accepts walk-ins 0 0.0 0 0.0 0 0.0
Clinic staff is not helpful /friendly 0 0.0 0 0.0 ] 0.4
Nothing is difficult 143 69.1 94 78.3 199 77.1
Other 7 34 6 5.0 9 35
5. In general, how would you rate the services Bear River Central Davis

you have received from WIC?

(Check only one) Number Percent | Number Percent | Number Percent
Excellent 153 73.2 98 86.0 201 78.5
Good 54 25.8 16 14.0 53 20.7
Fair 2 1.0 0 0.0 2 0.8
Poor 0 0.0 0 0.0 0 0.0
Section 2: Nutrition Education and Behavioral Changes

6. If WIC could give you information about Bear River Central Davis
nutrition in any of the following ways,

which would you prefer? (Check all that apply) Number Percent | Number Percent | Number Percent
Attend o WIC dlass in the clinic 53 245 36 30.0 61 22.7
Check out nutrition hooks or videos to use at home 61 28.2 32 26.7 57 21.2
Complete an Intemet dlass 84 38.9 33 27.5 102 37.9
Attend a support group in the WIC dlinic 17 7.9 9 7.5 21 7.8
Take a packet of information home to read 107 495 52 43.3 126 46.8
Read a short nutrition lesson in the WIC clinic 18 8.3 9 75 26 9.7
Complete a bulletin board lesson 4 1.9 13 10.8 25 9.3
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7. How would you rate the certification/nutrition

. Bear River Central Davis
education assessment process?
(Check only one) Number Percent | Number Percent | Number Percent
Excellent 110 52.1 81 68.6 132 50.6
Good 96 455 35 29.7 123 47.1
Fair 5 24 2 1.7 b 2.3
Poor 0 0.0 0 0.0 0 0.0
8. What changes have you und-your family Bear River Central Davis
made because you started coming to WIC?
(Check all that apply) Number Percent |  Number Percent | Number Percent
Eat more fruits and vegetables 156 72.2 94 78.3 174 64.7
Eat more whole grains 108 50.0 64 53.3 129 48.0
Eat more iron-rich foods 56 25.9 42 35.0 67 249
Eat more low fat foods 63 29.2 37 30.8 61 22.7
Drink less soda and sweetened drinks like
Kool-Aid /sports drinks 75 347 44 36.7 98 364
Breastfed my baby longer 41 19.0 23 19.2 42 15.6
Smoke less or quit smoking 13 6.0 8 6.7 12 45
Watch less TV and play less video games 19 8.8 Al 175 49 18.2
Do more physical activities 48 22.2 35 29.2 80 29.7
Spend more time eating as a family at the table 56 25.9 35 29.2 73 271
Give liquids other than formula or breast milk to my baby in a cup 41 19.0 16 133 38 14.1
[mmunize my children 34 15.7 36 30.0 37 138
Give less juice to my infant /child 37 17.1 14 1.7 49 18.2
Begin feeding solid foods to my baby at 6 months 39 18.1 2 17.5 55 204
No changes were made 25 1.6 8 6.7 29 10.8
Section 3: Breastfeeding Practices
9. WIC recommends infant formula during Bear River Central Davis
the first month to breastfeeding babies.
(Check only one) Number Percent Number Percent Number Percent
True 25 124 14 123 23 9.2
False 177 87.6 100 87.7 228 90.8
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10. How old is your youngest child? Bear River Central Davis
(Check only one) Number Percent Number Percent Number Percent
1 month 23 12.8 9 7.8 24 10.1
2 months 6 34 6 5.2 9 38
3 months 11 6.1 2 1.7 15 6.3
4 months 9 50 4 35 4 1.7
5 months 5 2.8 2 1.7 7 2.9
6 months 12 6.7 11 9.5 8 3.4
Older than 6 months 113 63.1 82 70.7 171 71.9
11. Are you currently breastfeeding? Bear River Central Davis
((heCk only one) Number Percent Number Percent Number Percent
Yes 55 210 21 18.1 43 17.0
No 149 73.0 95 81.9 210 83.0
12. What influenced you most to start Bear River @i Davis
breastteeding your current or most

recent infant or child? (Check all that apply) Number Percent Number Percent Number Percent
Information from doctors and /or nurses 30 13.9 18 15.0 38 14.1
Encouragement or support from family /friends 28 13.0 16 133 33 12.3
WIC Peer Counselors 21 9.7 12 10.0 13 48
WIC health professionals 23 10.6 10 8.3 11 41
Books, pamphlets on breastfeeding 15 6.9 8 6.7 14 5.2
TV, radio, or other medio messages 1 0.5 ] 0.8 3 1.1
Previously breastfed 44 204 27 225 58 21.6
| wanted to breastfeed 99 45.8 44 36.7 109 40.5
| didn’t breastfeed (Skip to question 16) 42 194 26 2.7 72 26.8
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13. How did WIC help you continue .

breastfeeding as long as you wanted? Bear River Central Davis
(Check all that apply) Number Percent Number Percent Number Percent
Breastfeeding support groups 17 7.9 3 25 15 5.6
WIC breastfeeding classes/education 35 16.2 28 233 43 16.0
Extra food for breastfeeding moms and infants 64 29.6 27 225 68 253
Support from breastfeeding Peer Counselors 24 1.1 6 5.0 21 7.8
Support from WIC health professionals 40 185 13 10.8 27 10.0
Getting a breast pump 45 20.8 34 28.3 43 16.0
Did not get any help from WIC staff 24 1.1 4 3.3 31 1.5
Other 13 6.0 8 6.7 12 4.5
14. How old was your youngest child when . .

you gave something other than breast milk? ke Central Davis
(Check only one) Number Percent Number Percent Number Percent
1 month 18 13.3 12 14.8 31 18.0
2 months 12 8.9 13 16.1 12 7.0
3 months 8 59 9 1.1 13 1.6
4 months 17 12.6 12 14.8 28 16.3
5 months 12 8.9 10 124 17 9.9
6 months 40 29.6 18 222 42 244
I'm still breastfeeding 26 19.3 5 6.2 22 12.8
| didn’t breastfeed 2 1.5 2 2.5 7 41
15. Would you like to be able to contact a . .
Breusifeediyng Peer Counselor on-line 24/7? Bear River il 2L
(Check only one) Number Percent Number Percent Number Percent
Yes 68 44.4 30 36.6 66 38.2
No 85 55.6 52 63.4 107 61.9
Section 4: Knowledge and Use of WIC Vouchers

16. Did the WIC clinic staff tell you how to . .

use your WIC vouchers at the siire? Bear River L R
(Check only one) Number Percent Number Percent Number Percent
Yes 200 98.5 117 100.0 247 98.0
No 3 15 0 0.0 5 2.0
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17. Please rate your understanding of how to Bear River Central Davis

use the WIC vouchers. (Check only one) Number Percent Number Percent Number Percent
Excellent 148 733 97 83.6 192 76.2
Good 47 233 18 155 52 20.6
Fair 5 25 ] 0.9 7 2.8
Poor 2 1.0 0 0.0 1 0.4
18. How often has a cashier told you that Bear River Central Davis

you picked the wrong WIC foods?

(Check only one) Number Percent Number Percent Number Percent
Always 10 5.0 3 2.6 10 4.1
Sometimes 122 60.4 60 51.3 172 69.6
Never 70 34.7 54 46.2 65 26.3
19. When you use your WIC vouchers, how much

do you usually spend on other groceries? Bear River Central Davis
(Check only one) Number Percent Number Percent Number Percent
S0 8 4.2 11 9.7 9 3.7
$1-$10 18 9.5 12 10.5 22 9.0
$11-520 15 7.9 22 19.3 32 13.1
$21-530 35 18.5 24 21.1 37 15.2
$31-540 23 12.2 15 13.2 38 15.6
$41-$50 20 10.6 5 4.4 26 10.7
$51 or more 70 37.0 25 21.9 80 32.8
Section 5: WIC Approved Foods

20. 1 buy all of the foods listed on the WIC Bear River Central Davis
vouchers that I'm given. (Check only one) Number Percent Number Percent Number Percent
Always (Skip to question 23) 149 76.4 94 81.7 178 71.8
Sometimes 44 22.6 21 18.3 68 27.4
Never 2 1.0 0 0.0 2 0.8
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21. If you don't buy all of the foods listed on the Bear River Central Davis

WIC vouchers, why not? (Check all that apply)* Number Percent Number Percent Number Percent
Don't need all these foods 26 56.5 b 28.6 37 5.2
Can't find those foods in the grocery store 13 8.3 5 23.8 19 27.1
Don't like to eat those foods 10 21.7 b 28.6 18 25.7
Other 7 15.2 2 95 12 17.1
*Based on those who selected “sometimes” and “never” on Question 20

22. If you don't buy all of the foods on the . .

WIC vZuchers, whiZh foods do you not buy? S Contral LTS
(Check all that apply)* Number Percent Number Percent Number Percent
Milk 5 8.9 4 19.0 13 18.6
Cereal 10 17.9 3 14.3 6 8.6
Juice 4 7.1 2 9.5 8 114
Eggs 2 3.6 2 9.5 4 5.7
(heese 1 1.8 2 9.5 0 0.0
Beans 25 44.6 10 47.6 35 50.0
Brown Rice 9 16.1 3 143 9 129
Whole Wheat Bread 3 54 3 14.3 4 57
Peanut Butter 5 8.9 4 19.0 14 20.0
Whole Grain Torfillas 6 10.7 3 14.3 6 8.6
Fruits and Vegtables 3 54 1 48 1 14
Fish 6 10.7 1 4.8 7 10.0
*Based on those who selected “sometimes” and “never” on Question 20

23. Are you satisfied with the choices you have . .

with sio!e brand/private label food iIst? LS el —
(Check only one) Number Percent Number Percent Number Percent
Yes 162 82.2 104 89.7 200 81.6
No 35 17.8 12 10.3 45 18.4
24. Did you receive any education on how to . .
purchase store brand/private label food items? Bear River Central Davis
(Check only one) Number Percent Number Percent Number Percent
Yes 155 80.3 87 74.4 186 76.5
No 38 19.7 30 25.6 57 235
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25. Have you had any problems with purchasing Bear River Central Dot

only store brand/private label food items?

(Check only one) Number Percent Number Percent Number Percent
Yes, always 2 1.0 4 35 10 41
Yes, somefimes 50 25.6 17 14.9 72 29.6
No/Never (Skip to question 27) 143 73.3 93 81.6 161 66.3
SECTION 6: Healthy Diet

27. A healthy daily diet that is rich in fruits,

vege.tables, whole grains: and fish, while being Bear River Central Davis

low in fats and sugar during pregnancy, can

lower the risk of having a baby with birth defects.

(Check only one) Number Percent Number Percent Number Percent
True 170 89.0 102 89.5 218 91.2
False 21 11.0 12 10.5 21 8.8
28. Do you eat a healthy diet rich in fruits,

vegetables, whole grains, and fish, Bear River Central Davis
while being low in fats and sugar?

(Check only one) Number Percent Number Percent Number Percent
Yes 161 82.1 90 80.4 203 84.9
No 35 17.9 22 19.6 36 15.1
29. Would you like to know more about a

healthy diet that is rich in fruits, vegetables, Bear River Central Davis
whole grains, and fish, while being low in

fats and sugars? (Check only one) Number Percent Number Percent Number Percent
Yes 105 53.6 68 59.7 108 45.0
No 91 46.4 46 40.4 132 55.0
SECTION 7: Oral Health

30. How long has it been since you last . .
visited a del?tisl or a dental clinyic? SEDLITED St i
(Check only one) Number Percent Number Percent Number Percent
Less than 6 months 75 37.5 42 36.2 93 38.0
6 months to a year 42 210 24 20.7 48 19.6
Qver a year 39 19.5 20 17.2 48 19.6
Over 2 years 42 21.0 26 22.4 53 21.6
Never 2 1.0 4 3.5 3 1.2
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31. How long has it been since you had your . .

teeth cleaned by a dentist or dental hygienist? s Central Davis
(Check only one) Number Percent Number Percent Number Percent
Less than 6 months 60 30.3 34 31.2 86 36.3
6 months to a year 45 22.7 23 211 45 19.0
Qver a year 4 20.7 27 24.8 50 21.0
Over 2 years 49 24.8 22 20.2 56 23.6
Never 3 15 3 2.3 0 0.0
SECTION 8: Tobacco Use

32. Do you currently smoke? Bear River Central Davis
(Check onlv one) Number Percent Number Percent Number Percent
Yes 9 44 8 6.8 16 6.5
No 194 95.6 109 93.2 230 935
33. In your WIC clinic visit, did you receive

information on the importance of not smoking? Bear River Central Davis
(Check only one) Number Percent Number Percent Number Percent
Yes 97 51.3 62 574 135 57.5
No 44 233 23 213 52 221
Don’t Know /Not Sure 48 25.4 23 213 48 20.4
SECTION 9: You and Your Family

34. Are you Hispanic or Latino? Bear River Central Davis
(Check only one) Number Percent Number Percent Number Percent
Yes 72 35.6 47 40.2 66 27.1
No 130 64.4 70 59.8 178 73.0
35. Please indicate your race(s) from the Bear River Central Davis
following list: (Check all that apply) Number Percent Number Percent Number Percent
White 152 70.4 90 75.0 198 73.6
Black or African American 2 0.9 3 25 3 1.1
American Indian or Alaskan Native 2 0.9 5 42 7 2.6
Asian 2 0.9 1 0.8 3 1.1
Pacific Islander /Native Howaiian 1 0.5 2 1.7 5 1.9
Other 19 8.8 6 5.0 14 5.2

Utah Department of Health




UTAH | WOMEN, INFANTS & CHILDREN

36. What is the main language spoken in Bear River Central Davis

your home? (Check only one) Number Percent Number Percent Number Percent
English 149 74.1 72 62.1 200 81.3
Spanish 49 24.4 41 35.3 40 16.3
Other 3 1.5 3 2.6 6 2.4
37. Are you: Bear River Central Davis
(Check all that apply) Number Percent Number Percent Number Percent
Pregnant and on WIC 50 23.1 14 11.7 44 16.4
Breastfeeding and on WIC 45 208 21 17.5 39 145
Postpartum and on WIC 19 8.8 16 13.3 34 12.6
Parent and /or guardian of an infant on WIC 63 29.2 42 35.0 89 331
Parent and,/or guardian of a child on WIC 93 431 51 425 135 50.2
38. How long have you or your children been on Bear River Central Davis

the WIC Progrum? (Check only one) Number Percent Number Percent Number Percent
Less than 6 months 44 22.2 1 9.6 44 18.4
6-12 months 41 20.7 27 23.5 44 18.4
1-2 years 42 21.2 27 23.5 74 31.0
35 years 39 19.7 35 30.4 48 20.1
More than 5 years 32 16.2 15 13.0 29 12.1
39. How many infants and/or ch.ildren do Bear River Central Davis

you have on the WIC program right now?

(Check only one) Number Percent Number Percent Number Percent
1 95 48.0 64 55.7 115 47.1
2 69 34.8 35 30.4 91 37.3
3 19 9.6 9 7.8 20 8.2
4 ] 0.5 1 0.9 2 0.8
More than 4 1 0.5 2 1.7 1 04
None 13 6.6 4 3.5 15 6.2
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40. Please identify your age group: Bear River Central Davis
(Check only one) Number Percent Number Percent Number Percent
Under 18 8 40 6 5.1 7 2.8
18-24 78 39.0 33 28.2 79 32.1
25-34 90 45.0 57 48.7 130 52.8
35-49 22 11.0 19 16.2 30 12.2
50-64 2 1.0 2 1.7 0 0.0
65 and older 0 0.0 0 0.0 0 0.0
41. Are you ever concerned that you won't be . .

able to buy enough food to feed your family? Bear River Central Davis
(Check only one) Number Percent Number Percent Number Percent
Yes 114 56.7 72 63.2 140 56.9
No 87 433 42 36.8 106 43.1
42. How many years of education have you Bear River Central Davis
completed? (Check only one) Number | Percent Number | Percent Number | Percent
8th grade or less 15 75 12 104 4 1.6
9th grade - 11th grade 31 155 14 122 35 142
High school graduate 57 28.5 39 33.9 75 304
Some college 52 26.0 28 243 75 30.4
Associate degree 13 6.5 13 1.3 29 1.7
College graduate 32 16.0 9 18 29 1.7
43. Do you have access to a computer with Bear River Central Davis
Internet? (Check only one) Number Percent Number Percent Number Percent
Yes 155 71.1 87 74.4 201 82.0
No 46 22.9 30 25.6 44 18.0
44. In the future, would you be interested . .

in taking this survey on-line? Bear River Central Davis
(Check only one) Number Percent Number Percent Number Percent
Yes 131 65.2 75 64.1 188 76.4
No 70 34.8 42 35.9 58 23.6
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Appendix C

Local Health District Data Tables:
Salt Lake, Southeast, and Southwest

Total Surveys English Spanish
Completed Surveys Surveys

Salt Lake Valley Health Department 1451 890 561
Southeastern Utah Districh Health Department 80 17 3
Southwest Utah Health Department 168 105 63

Note: Some rates found in the following tables may be unstable due to small numbers.
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Section 1: WIC Services Awareness, Utilization, and Satisfaction
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1. Did you know that WIC provides: Salt Lake Southeast Southwest
Number Percent Number Percent Number Percent
Breastfeeding classes/education (Yes) 1,364 96.6 76 97.4 156 96.3
Extra food for breastfeeding moms /infants (Yes) 1,262 93.3 75 94.9 150 94.9
Support from Breastfeeding Peer Counselors (Yes) 1,226 92.0 69 90.8 145 91.8
Breast pumps (Yes) 1,057 79.8 56 72.1 126 80.8
2. Which one of the following WIC requirements Salt Lake Southeast Southwest
is hardest for you? (Check only one) Number Percent |  Number Percent | Number Percent
Keeping appointments 169 12.1 9 11.3 3 1.9
Scheduling appointments 42 3.0 2 2.5 3 1.9
Having height, weight, and/or blood sample done 42 3.0 3 3.8 8 5.1
Bringing in proof of identity 8 0.6 0 0.0 2 1.3
Bringing in proof of income 44 3.1 4 5.0 5 3.2
Bringing in proof of residency 27 1.9 1 1.3 2 1.3
Bringing my children 85 6.1 5 6.3 15 9.6
Bringing in immunization records 43 3.1 ] 1.3 2 1.3
None of the requirements are hard 925 66.0 55 68.8 116 73.9
Other 17 1.2 0 0.0 1 0.6
3. If you have missed an appointment in the Salt Lake Southeast Southwest
past, why did you miss it? (Check all that apply) | Number Percent | Number Percent | Number Percent
My schedule changed so | couldn’t keep appt. 365 25.2 22 27.5 8 48
I didn"t have a way to get to the WIC clinic 216 149 3 3.8 8 48
| wasn't reminded by WIC of my appointment 62 43 4 50 1 0.6
My children and /or | were sick 132 9.1 8 10.0 6 3.6
| attend a “walk-in” clinic 13 0.9 0 0.0 29 17.3
I forgot 205 141 21 263 6 3.6
| have not missed any appointments 563 38.8 26 325 103 613
Other 70 48 3 38 2 1.2
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4. What do you find most difficult about attending Salt Lake Southeast Southwest

a WIC appointment? (Check only one) Number Percent | Number Percent | Number Percent
Communicating with staff (due to language barrier) 60 43 1 1.3 3 19
Clinic hours of operation are too limited 44 3.2 0 0.0 11 6.9
Getfing an appointment 24 1.7 2 2.6 0 0.0
Clinic location is not convenient 24 1.7 0 0.0 7 44
Too long of a wait time while in the clinic 165 11.9 0 0.0 17 10.6
Needing to have an appointment 23 1.7 0 0.0 0 0.0
Clinic only accepts walk-ins 1 0.1 0 0.0 5 31
Clinic staff is not helpful /friendly 5 0.4 0 0.0 ] 0.6
Nothing is difficult 1,014 72.9 75 96.2 112 70.0
Other 31 2.2 0 0.0 4 25
5.In generul,-how would you rate the services Salt Lake Southeast Southwest
you have received from WIC?

(Check only one) Number Percent | Number Percent | Number Percent
Excellent 866 62.9 70 88.6 118 74.7
Good 462 33.6 7 8.9 37 234
Fair 48 3.5 2 2.5 3 1.9
Poor 1 0.1 0 0.0 0 0.0
Section 2: Nutrition Education and Behavioral Changes

6. II.V‘VIC .could give you infor.mution about Salt Lake Southeast Southwest
nutrition in any of the following ways,

which would you prefer? (Check all that apply) Number Percent | Number Percent | Number Percent
Attend o WIC dlass in the clinic 469 32.3 29 36.3 22 13.1
Check out nutrition hooks or videos to use at home 388 26.7 21 263 43 25.6
Complete an Intemet dlass 413 28.5 24 30.0 46 27.4
Attend a support group in the WIC dlinic 163 11.2 5 6.3 9 54
Take a packet of information home to read 578 39.8 38 47.5 71 42.3
Read a short nutrition lesson in the WIC clinic 229 158 13 16.3 34 20.2
Complete a bulletin board lesson 164 11.3 4 5.0 11 6.5
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7. How would you rate the certification/nutrition

education assessment process? Salt Lake Southeast Southwest
(Check only one) Number Percent Number Percent Number Percent
Excellent 706 50.7 60 76.0 91 57.6
Good 610 43.8 19 24.1 66 418
Fair 76 55 0 0.0 ] 0.6
Poor 2 0.1 0 0.0 0 0.0
8. What changes have you and your famil

made becuusg you stur¥ed comirlg to WIC'.! el Sl Soutiwest
(Check all that apply) Number Percent Number Percent Number Percent
Eat more fruits and vegetables 1,041 7.7 57 71.3 114 67.9
Eat more whole grains 775 53.4 44 55.0 90 53.6
Eat more iron-rich foods 529 36.5 22 275 68 40.5
Eat more low fat foods 509 35.1 17 213 48 28.6
Drink less soda and sweetened drinks like Kool-Aid /sports drinks 624 43.0 26 325 77 458
Breastfed my baby longer 295 20.3 14 175 36 214
Smoke less or quit smoking 109 75 9 1.3 8 48
Watch less TV and play less video games 281 194 11 13.8 30 179
Do more physical activities 464 32.0 23 28.8 50 29.8
Spend more time eating as a family ot the table 4 28.3 17 213 44 26.2
Give liquids other than formula or breast milk to my baby in a cup 264 18.2 10 125 30 179
[mmunize my children 373 25.7 14 175 38 22.6
Give less juice to my infant /child 342 23.6 9 1.3 39 23.2
Begin feeding solid foods to my baby at 6 months 331 228 16 20.0 25 14.9
No changes were made 133 9.2 6 75 18 10.7
Section 3: Breastfeeding Practices

9. WIC recommends infant formula during Salt Lake Southeast Southwest
the first month to breastfeeding babies.

(Check only one) Number Percent Number Percent Number Percent
True 231 17.0 14 18.2 16 103
False 1,130 83.0 63 81.8 140 89.7
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10. How old is your youngest child? Salt Lake Southeast Southwest
(Check only one) Number Percent Number Percent Number Percent
1 month 40 3.1 7 9.9 12 7.9
2 months 68 53 2 28 6 40
3 months 104 8.1 3 42 3 2.0
4 months 55 43 4 5.6 11 7.3
5 months 19 1.5 6 8.5 0 0.0
6 months 25 1.9 ] 14 4 2.6
Older than 6 months 978 75.9 48 67.6 115 76.2
11. Are you currently breastfeeding? Salt Lake Southeast Southwest
(CheCk only one) Number Percent Number Percent Number Percent
Yes 235 17.2 16 213 30 18.1
No 1,131 82.8 59 78.7 136 81.9
12. What influenced you most to start Salt Lake Southeast Southwest
breastteeding your current or most

recent infant or child? (Check all that apply) Number Percent Number Percent Number Percent
Information from doctors and /or nurses 279 19.2 6 7.5 23 13.7
Encouragement or support from family /friends 181 125 12 15.0 17 10.1
WIC Peer Counselors 214 14.7 7 8.8 17 10.1
WIC health professionals 143 9.9 6 7.5 7 42
Books, pamphlets on breastfeeding 118 8.1 4 5.0 9 54
TV, radio, or other medio messages 30 2.1 2 2.5 0 0.0
Previously breastfed 305 210 17 213 44 26.2
| wanted to breastfeed 457 315 39 48.8 57 33.9
| didn’t breastfeed (Skip to question 16) 293 20.2 17 213 30 179
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13. How did WIC help you continue

breastfeeding as long as you wanted? Salt Lake Southeast Southwest
(Check all that apply) Number Percent Number Percent Number Percent
Breastfeeding support groups 148 10.2 b 7.5 13 7.7
WIC breastfeeding dlasses/education 395 27.2 14 17.5 32 19.0
Extra food for breastfeeding moms and infants 335 23.1 17 213 47 28.0
Support from breastfeeding Peer Counselors 187 12.9 8 10.0 24 143
Support from WIC health professionals 193 133 13 16.3 23 137
Getting a breast pump 251 173 10 125 32 19.0
Did not get any help from WIC stoff 113 7.8 11 13.8 16 9.5
Other 40 28 3 38 6 3.6
14. How old was your youngest child when

you gave somethiyng otyher t?wn breast milk? Salt Lake Southeast Southwest
(Check only one) Number Percent Number Percent Number Percent
1 month 110 11.3 10 18.9 13 1.1
2 months 104 10.6 6 11.3 18 15.4
3 months 115 11.8 5 9.4 10 8.5
4 months 143 14.6 4 7.6 14 12.0
5 months 93 9.5 4 7.6 13 1.1
6 months 288 295 15 283 34 29.1
I'm still breastfeeding 91 9.3 7 13.2 13 11.1
| didn’t breastfeed 33 34 2 38 2 1.7
15. Would you like to be able to contact a

Breuslfeediyng Peer Counselor on-line 24/7? il SCIILZEE] SO
(Check only one) Number Percent Number Percent Number Percent
Yes 332 335 N 37.3 49 39.2
No 659 66.5 37 62.7 76 60.8
Section 4: Knowledge and Use of WIC Vouchers

16. Did the WIC clinic staff tell you how to Salf Lake Southeast Southwest
use your WIC vouchers at the store?

(Check only one) Number Percent Number Percent Number Percent
Yes 1,330 96.5 78 97.5 157 98.7
No 49 3.6 2 25 2 1.3
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17. Please rate your understanding of how to Salt Lake Southeast Southwest
use the WIC vouchers. (Check only one) Number Percent Number Percent Number Percent
Excellent 896 65.0 61 76.3 112 70.9
Good 416 30.2 16 20.0 43 21.2
Fair 56 4. 3 3.8 3 1.9
Poor 10 0.7 0 0.0 0 0.0
;:u I:?:Iv(e‘jﬁl I“::o:;c‘llzl;ée;;:;(:?you fht Salt Lake Southeast Southwest
(Check only one) Number Percent Number Percent Number Percent
Always 74 54 2 2.6 5 3.2
Sometimes 915 67.2 58 76.3 108 68.4
Never 373 27.4 16 21.1 45 28.5
19. When you use your WIC vouchers, how much

do you usually spend on other groceries? Salt Lake Southeast Southwest
(Check only one) Number Percent Number Percent Number Percent
S0 65 49 6 1.1 8 5.1
$1-510 126 9.5 5 6.4 11 7.1
$11-520 207 15.6 8 10.3 17 10.9
$21-530 234 17.6 10 12.8 26 16.7
$31-540 170 12.8 8 10.3 19 12.2
$41-550 140 10.5 8 10.3 23 14.7
$51 or more 388 29.2 33 42.3 52 33.3
Section 5: WIC Approved Foods

20. I buy all of the foods listed on the WIC Salt Lake Southeast Southwest
vouchers that I'm given. (Check only one) Number Percent Number Percent Number Percent
Always (Skip to question 23) 1,088 81.8 56 73.7 127 79.9
Sometimes 232 17.4 20 26.3 32 20.1
Never 10 0.8 0 0.0 0 0.0
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21. If you don’t buy all of the foods listed on the Salt Lake Southeast Southwest
WIC vouchers, why not? (Check all that apply)* Number Percent Number Percent Number Percent
Don’t need all these foods 86 355 1 55.0 12 315
Can't find those foods in the grocery store 60 24.8 2 10.0 8 25.0
Don't like to eat those foods 63 26.0 5 25.0 7 219
Other 38 15.7 3 15.0 6 18.8
*Based on those who selected “sometimes” and “never” on Question 20

22. If you don't buy all of the foods on the

WIC vZuchers, whicyh foods do you not buy? s Southenst Southwest
(Check all that apply)* Number Percent Number Percent Number Percent
Milk 41 16.9 2 10.0 4 12.5
Cereal 42 17.4 | 5.0 6 18.8
Juice 38 15.7 ] 5.0 3 9.4
Eggs 22 9.1 1 5.0 1 3.1
Cheese 17 7.0 0 0.0 ] 3.1
Beans 94 38.8 9 45.0 13 40.6
Brown Rice 52 215 3 15.0 2 6.3
Whole Wheat Bread 25 10.3 1 50 1 31
Peanut Butter 43 178 1 5.0 7 21.9
Whole Grain Tortillas 40 165 0 0.0 7 21.9
Fruits and Vegtables 14 5.8 0 0.0 1 31
Fish 57 23.6 4 20.0 5 15.6
*Based on those who selected “sometimes” and “never” on Question 20

23. Are you satisfied with the choices you have

with sto!e brand/private label food iths? sl etib Southwest
(Check only one) Number Percent Number Percent Number Percent
Yes 1,126 84.0 71 89.9 132 84.6
No 215 16.0 8 10.1 24 15.4
24. Did you receive any education on how to

purchas¢ya store brund/;rivaie label food items? Salt Lake Southeast Southwest
(Check only one) Number Percent Number Percent Number Percent
Yes 994 74.0 68 86.1 132 84.6
No 349 26.0 11 13.9 24 15.4
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25. Have you had any problems with purchasing Salt Lake Southeast Southwest
only store brand/private label food items?

(Check only one) Number Percent Number Percent Number Percent
Yes, always 40 3.0 3 4.0 2 1.3
Yes, somefimes 372 28.0 24 31.6 39 24.7
No/Never (Skip to question 27) 919 69.1 49 64.5 117 74.1
SECTION 6: Healthy Diet

27. A healthy daily diet that is rich in fruits,

vege.tables, whole grains: and fish, while being Salt Lake Southeast Southwest
low in fats and sugar during pregnancy, can

lower the risk of having a baby with birth defects.

(Check only one) Number Percent Number Percent Number Percent
True 1,080 84.8 73 92.4 119 83.2
False 193 15.2 6 7.6 24 16.8
28. Do you eat a healthy diet rich in fruits,

vegetables, whole grains, and fish, Salt Lake Southeast Southwest
while being low in fats and sugar?

(Check only one) Number Percent Number Percent Number Percent
Yes 1,076 83.5 69 88.5 119 83.2
No 213 16.5 9 11.5 24 16.8
29. Would you like to know more about a

healthy diet that is rich in fruits, vegetables, Salt Lake Southeast Southwest
whole grains, and fish, while being low in

fats and sugars? (Check only one) Number Percent Number Percent Number Percent
Yes 790 60.8 39 49.4 91 63.2
No 510 39.2 40 50.6 53 36.8
SECTION 7: Oral Health

3.0 . How long 'hus 1 been Sin“.; yo fost Salt Lake Southeast Southwest
visited a dentist or a dental clinic?

(Check only one) Number Percent Number Percent Number Percent
Less than 6 months 482 35.5 29 36.3 69 43.7
6 months to a year 275 20.2 23 28.8 29 18.4
Qver a year 255 18.8 15 18.8 37 234
Over 2 years 290 213 12 15.0 19 12.0
Never 57 4.2 1 1.3 4 25
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31. How long has it been since you had your

teeth cleune?i by a dentist or deyniul hygiyenist? Salt Lake Southeast Southwest
(Check only one) Number Percent Number Percent Number Percent
Less than 6 months 412 32.9 26 34.7 56 37.6
6 months to a year 251 20.0 22 293 32 215
Qver a year 252 20.1 12 16.0 35 23.5
Over 2 years 310 24.7 14 18.7 24 16.1
Never 29 2.3 1 1.3 2 1.3
SECTION 8: Tobacco Use

32. Do you currently smoke? Salt Lake Southeast Southwest
(Check onlv one) Number Percent Number Percent Number Percent
Yes 113 8.3 12 15.0 5 3.1
No 1,253 91.7 68 85.0 154 96.9
33. In your WIC clinic visit, did you receive

information on the importance of not smoking? Salt Lake Southeast Southwest
(Check only one) Number Percent Number Percent Number Percent
Yes 739 57.6 47 61.8 83 56.1
No 252 19.6 13 171 32 21.6
Don’t Know /Not Sure 292 22.8 16 211 33 22.3
SECTION 9: You and Your Family

34. Are you Hispanic or Latino? Salt Lake Southeast Southwest
(Check only one) Number Percent Number Percent Number Percent
Yes 774 574 8 10.1 66 42.3
No 574 42.6 71 89.9 90 51.7
35. Please indicate your race(s) from the Salt Lake Southeast Southwest
following list: (Check all that upply) Number Percent Number Percent Number Percent
White 667 46.0 69 86.3 96 57.1
Black or African American 37 25 0 0.0 2 1.2
American Indian or Alaskan Native 42 2.9 9 11.3 5 3.0
Asian 50 34 0 0.0 3 1.8
Pacific Islander /Native Howaiian 4 2.8 1 1.3 4 2.4
Other 122 8.4 ] 1.3 8 48
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36. What is the main language spoken in Salt Lake Southeast Southwest
your home? (Check only one) Number Percent Number Percent Number Percent
English 636 47.3 77 96.3 97 62.2
Spanish 658 48.9 2 2.5 59 37.8
Other 52 3.9 ] 1.3 0 0.0
37. Are you: Salt Lake Southeast Southwest
(Check all that apply) Number Percent Number Percent Number Percent
Pregnant and on WIC 159 1.0 17 21.3 19 1.3
Breastfeeding and on WIC 218 15.0 13 16.3 26 15.5
Postpartum and on WIC 113 7.8 12 15.0 13 1.1
Parent and /or guardian of an infant on WIC 500 345 26 325 53 315
Parent and,/or guardian of a child on WIC 614 423 41 51.3 76 452
38. How long have you or your children been on Salt Lake Southeast Southwest
the WIC Progrum? (Check only one) Number Percent Number Percent Number Percent
Less than 6 months 193 14.3 16 203 20 12.7
6-12 months 261 19.3 14 17.7 31 19.6
1-2 years 391 29.0 23 29.1 53 33.5
35 years 319 23.6 17 21.5 33 20.9
More than 5 years 186 13.8 9 114 21 13.3
39. How many infants and/or ch.ildren do Salt Lake Southeast Southwest
you have on the WIC program right now?

(Check only one) Number Percent Number Percent Number Percent
1 872 64.4 41 51.3 99 62.7
2 348 25.7 25 31.3 45 28.5
3 63 47 6 7.5 8 51
4 8 0.6 0 0.0 1 0.6
More than 4 7 0.5 1 1.3 0 0.0
None 57 4.2 7 8.8 5 3.2
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40. Please identify your age group: Salt Lake Southeast Southwest
(Check only one) Number Percent Number Percent Number Percent
Under 18 76 5.7 ] 1.3 9 57
18-24 41 30.7 24 30.0 36 229
25-34 575 429 39 48.8 83 529
35-49 265 19.8 16 20.0 28 17.8
50-64 10 0.7 0 0.0 0 0.0
65 and older 2 0.1 0 0.0 1 0.6
41. Are you ever concerned that you won't be

able to r)uy enough food to feedyyour family? Salt Lake Southeast Southwest
(Check only one) Number Percent Number Percent Number Percent
Yes 854 64.1 38 475 100 63.7
No 479 35.9 42 52.5 57 36.3
42. How many years of education have you Salt Lake Southeast Southwest
completed? (Check only one) Nomber | Percent Number | Perent | Number | Percent
8th grade or less 155 1.7 1 1.3 17 11.0
9th grade - 11th grade 339 25.5 10 125 26 16.9
High school groduate 383 289 25 313 39 25.3
Some college 287 21.6 25 313 46 299
Associate degree 83 6.3 13 16.3 13 8.4
(ollege graduate 80 6.0 6 75 13 8.4
43. Do you have access to a computer with Salt Lake Southeast Southwest
Internet? (Check only one) Number Percent Number Percent Number Percent
Yes 927 68.3 58 734 120 75.5
No 430 317 21 26.6 39 24.5
?:;c::&Zﬂﬁ?:j;ﬁ;ﬂ:};ig ¢ inferested Salt Lake Southeast Southwest
(Check only one) Number Percent Number Percent Number Percent
Yes 926 68.6 49 62.0 118 74.7
No 423 31.4 30 38.0 40 25.3

Utah Department of Health







UTAH | WOMEN, INFANTS & CHILDREN

Appendix D

Local Health District Data Tables:
Summit, Tooele, and TriCounty

Total Surveys English Spanish
Completed Surveys Surveys

Summit County Health Department 37 15 22
Tooele County Health Department 176 156 20
TriCounty Health Department 37 37 0

Note: Some rates found in the following tables may be unstable due to small numbers.
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Section 1: WIC Services Awareness, Utilization, and Satisfaction

1. Did you know that WIC provides: Summit Tooele TriCounty
Number Percent Number Percent Number Percent
Breastfeeding classes/education (Yes) 37 100.0 169 97.1 35 94.6
Extra food for breastfeeding moms /infants (Yes) 36 97.3 150 88.8 34 94.4
Support from Breastfeeding Peer Counselors (Yes) 34 97.1 156 93.4 32 88.9
Breast pumps (Yes) 32 94.1 138 83.1 18 50.0
2. Which one of the following WIC requirements Summit Tooele TriCounty
is hardest for you? (Check only one) Number Percent | Number Percent | Number Percent
Keeping appointments 1 2.7 17 9.8 6 16.2
Scheduling appointments 0 0.0 5 2.9 0 0.0
Having height, weight, and /or blood sample done 2 54 4 2.3 0 0.0
Bringing in proof of identity 0 0.0 0 0.0 0 0.0
Bringing in proof of income 0 0.0 10 58 3 8.1
Bringing in proof of residency 1 2.7 2 1.2 0 0.0
Bringing my children 1 2.7 6 35 0 0.0
Bringing in immunization records 0 0.0 8 4.6 2 54
None of the requirements are hard 31 83.8 122 70.1 24 64.9
Other 1 27 0 0.0 2 54
3. I you have missed an appointment in the Summit Tooele TriCounty
past, why did you miss it? (Check all that apply) | Number Percent | Number Percent | Number Percent
My schedule changed so | couldn’t keep appt. 7 18.9 45 25.6 4 10.8
I didn’t have a way to get to the WIC clinic b 16.2 10 57 3 8.1
| wasn't reminded by WIC of my appointment ] 2.7 8 45 0 0.0
My children and /or | were sick 1 2.7 6 34 3 8.1
| attend o “walk-n” clinic 0 0.0 0 0.0 0 0.0
| forgot 7 18.9 39 222 5 13.5
| have not missed any appointments 12 324 75 42.6 18 48.6
Other 1 27 3 1.7 4 10.8
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4. What do you find most difficult about attending Summit Tooele TriCounty

a WIC appointment? (Check only one) Number Percent | Number Percent | Number Percent
Communicating with staff (due to language barrier) 1 2.9 3 1.8 1 2.9
Clinic hours of operation are too limited 0 0.0 3 1.8 3 8.6
Getfing an appointment 0 0.0 1 0.6 1 2.9
Clinic location is not convenient 1 2.9 2 1.2 0 0.0
Too long of a wait time while in the clinic 0 0.0 11 6.4 2 57
Needing to have an appointment 0 0.0 4 2.3 0 0.0
Clinic only accepts walk-ins 0 0.0 0 0.0 0 0.0
Clinic staff is not helpful /friendly 0 0.0 1 0.6 0 0.0
Nothing is difficult 32 94.1 142 83.0 28 80.0
Other 0 0.0 4 23 0 0.0
5.In generul,-how would you rate the services Summit Tooele TriCounty

you have received from WIC?

(Check only one) Number Percent | Number Percent | Number Percent
Excellent 33 97.1 128 72.7 25 67.6
Good 1 2.9 44 25.0 12 324
Fair 0.0 4 2.3 0 0.0
Poor 0.0 0 0.0 0 0.0
Section 2: Nutrition Education and Behavioral Changes

6. II.V‘VIC .could give you infor.mution about Summit Tooele TriCounty
nutrition in any of the following ways,

which would you prefer? (Check all that apply) Number Percent | Number Percent | Number Percent
Attend o WIC dlass in the clinic 14 37.8 37 21.0 10 27.0
Check out nutrition hooks or videos to use at home 14 37.8 46 26.1 9 243
Complete an Intemet class 5 13.5 66 37.5 13 35.1
Attend a support group in the WIC dlinic 4 10.8 13 7.4 3 8.1
Take a packet of information home to read 17 45.9 88 50.0 18 48.7
Read a short nutrition lesson in the WIC clinic 4 10.8 13 7.4 2 54
Complete a bulletin board lesson 2 54 4 2.3 ] 2.7
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7. How would you rate the certification/nutrition

education assessment process? Summit Tooele TriCounty
(Check only one) Number Percent Number Percent Number Percent
Excellent 26 76.5 89 56.0 22 61.1
Good 8 235 66 415 14 38.9
Fair 0.0 3 1.9 0 0.0
Poor 0.0 1 0.6 0 0.0
8. What changes have you and your famil . .

made becuusg you stur¥ed comirlg to WIC'.! . wezt WS
(Check all that apply) Number Percent Number Percent Number Percent
Eat more fruits and vegetables 28 75.7 114 64.8 20 54.1
Eat more whole grains 21 56.8 80 455 21 56.8
Eat more iron-rich foods 17 459 44 25.0 11 29.7
Eat more low fat foods 16 43.2 43 244 12 324
Drink less soda and sweetened drinks like Kool-Aid /sports drinks 23 62.2 61 347 12 324
Breastfed my baby longer 14 37.8 34 19.3 5 135
Smoke less or quit smoking 1 2.7 18 10.2 4 10.8
Watch less TV and play less video games 10 27.0 20 114 7 18.9
Do more physical activities 17 45.9 42 23.9 11 29.7
Spend more time eating as a family ot the table 12 324 42 23.9 12 324
Give liquids other than formula or breast milk to my baby in a cup 10 27.0 31 17.6 5 135
[mmunize my children 13 35.1 27 153 6 16.2
Give less juice to my infant /child 13 35.1 33 18.8 4 10.8
Begin feeding solid foods to my baby at 6 months 9 243 32 18.2 4 10.8
No changes were made 2 54 20 114 6 16.2
Section 3: Breastfeeding Practices

9. WIC recommends infant formula during Summit Tooele TriCounty

the first month to breastfeeding babies.

(Check only one) Number Percent Number Percent Number Percent
True 5 13.5 24 15.0 2 5.6
False 32 86.5 136 85.0 34 94.4
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10. How old is your youngest child? Summit Tooele TriCounty
(Check only one) Number Percent Number Percent Number Percent
1 month 1 3.7 11 7.7 4 12.9
2 months 0 0.0 7 49 2 6.5
3 months ] 37 3 2.1 1 3.2
4 months 2 14 4 2.8 2 6.5
5 months 0 0.0 4 2.8 0 0.0
6 months 0 0.0 7 49 1 3.2
Older than 6 months 23 85.2 107 74.8 21 61.7
11. Are you currently breastfeeding? Summit Tooele TriCounty
((heCk only one) Number Percent Number Percent Number Percent
Yes 7 19.4 29 17,5 5 135
No 29 80.6 137 82.5 32 86.5

12. What influenced you most to start Quirf Tooele TriCounty
breastteeding your current or most

recent infant or child? (Check all that apply) Number Percent Number Percent Number Percent
Information from doctors and /or nurses 7 18.9 22 12.5 3 8.1
Encouragement or support from family /friends 5 135 22 125 9 243
WIC Peer Counselors 8 21.6 12 6.8 2 54
WIC health professionals 9 243 7 40 2 54
Books, pamphlets on breastfeeding 7 18.9 6 3.4 ] 2.7
TV, radio, or other medio messages 1 2.7 ] 0.6 ] 2.7
Previously breastfed 10 27.0 27 15.3 8 21.6
| wanted to breastfeed 14 37.8 71 40.3 18 48.6
| didn’t breastfeed (Skip to question 16) 2 54 51 29.0 7 18.9
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13. How did WIC help you continue . .
breastfeeding as long as you wanted? Summit Tooele TriCounty
(Check all that apply) Number Percent Number Percent Number Percent
Breastfeeding support groups 4 10.8 17 9.7 4 10.8
WIC breastfeeding dlasses/education 18 48.6 31 17.6 21.6
Extra food for breastfeeding moms and infants 15 405 43 244 10 27.0
Support from breastfeeding Peer Counselors 6 16.2 18 10.2 6 16.2
Support from WIC health professionals 6 16.2 18 10.2 6 16.2
Getting a breast pump 9 243 30 17.0 4 10.8
Did not get any help from WIC stoff 0 0.0 18 10.2 5 135
Other ] 2.7 3 1.7 1 2.7
14. How old was your youngest child when . .

you gave something other than breast milk? Summit Tooele TriCounty
(Check only one) Number Percent Number Percent Number Percent
1 month 4 154 17 16.8 b 25.0
2 months 0 0.0 13 12.9 3 12.5
3 months 2 1.7 10 9.9 4 16.7
4 months 3 11.5 13 12.9 5 20.8
5 months 0 0.0 1 10.9 2 8.3
6 months 15 57.7 25 24.8 3 12.5
I'm still breastfeeding 1 3.9 10 9.9 1 4.2
| didn’t breastfeed 1 3.9 2 2.0 0 0.0
15. Would you like to be able to contact a . .
Breuslfeediyng Peer Counselor on-line 24/7? Summit U2z ey
(Check only one) Number Percent Number Percent Number Percent
Yes 4 13.3 41 36.6 12 429
No 26 86.7 71 63.4 16 57.1
Section 4: Knowledge and Use of WIC Vouchers

16. Did the WIC clinic staff tell you how to . .

use your WIC vouchers at the st!;re? Summit fecee ey
(Check only one) Number Percent Number Percent Number Percent
Yes 36 100.0 156 97.5 37 100.0
No 0 0.0 4 2.5 0 0.0
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17. Please rate your understanding of how to Summit Tooele TriCounty
use the WIC vouchers. (Check only one) Number Percent Number Percent Number Percent
Excellent 29 80.6 104 66.2 26 70.3
Good 7 194 46 29.3 11 29.7
Fair 0 0.0 7 45 0 0.0
Poor 0 0.0 0 0.0 0 0.0
18. How often has a cashier told you that Summit Tooele TiCounty
you picked the wrong WIC foods?

(Check only one) Number Percent Number Percent Number Percent
Always 0 0.0 6 40 1 2.9
Sometimes 18 50.0 102 67.1 24 68.6
Never 18 50.0 44 29.0 10 28.6
19. When you use your WIC vouchers, how much

do you usually spend on other groceries? Summit Tooele TriCounty
(Check only one) Number Percent Number Percent Number Percent
S0 3 9.1 12 8.1 0 0.0
$1-510 2 6.1 12 8.1 2 59
$11-520 7 21.2 10 6.7 7 20.6
$21-530 7 21.2 18 12.1 5 14.7
$31-540 5 15.2 14 9.4 5 14.7
$41-550 3 9.1 15 10.1 3 8.8
$51 or more b 18.2 68 45.6 12 35.3
Section 5: WIC Approved Foods

20. I buy all of the foods listed on the WIC Summit Tooele TriCounty
vouchers that I'm given. (Check only one) Number Percent Number Percent Number Percent
Always (Skip to question 23) 27 81.8 109 71.2 25 714
Sometimes 5 15.2 43 28.1 10 28.6
Never 1 3.0 ] 0.7 0 0.0
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21. If you don’t buy all of the foods listed on the Summit Tooele TriCounty
WIC vouchers, why not? (Check all that apply)* Number Percent Number Percent Number Percent
Don’t need all these foods 1 16.7 17 38.6 4 40.0
Can't find those foods in the grocery store 1 16.7 10 22.1 ] 10.0
Don't like to eat those foods 0 0.0 12 21.3 0 0.0
Other 0 0.0 1 25.0 4 40.0
*Based on those who selected “sometimes” and “never” on Quesfion 20

22. If you don't buy all of the foods on the . .

WIC vZuchers, whicyh foods do you not buy? S Toocle DT
(Check all that apply)* Number Percent Number Percent Number Percent
Milk 2 33.3 5 114 3 30.0
Cereal 1 16.7 8 18.2 ] 10.0
Juice 1 16.7 5 11.4 ] 10.0
Eggs 0 0.0 2 4.5 0 0.0
(heese 0 0.0 3 6.8 0 0.0
Beans 2 333 19 432 2 20.0
Brown Rice 1 16.7 3 6.8 1 10.0
Whole Wheat Bread 0 0.0 5 114 0 0.0
Peanut Butter 1 16.7 6 13.6 0 0.0
Whole Grain Tortillas 0 0.0 7 15.9 3 30.0
Fruits and Vegtables 0 0.0 3 6.8 1 10.0
Fish 0 0.0 5 11.4 ] 10.0
*Based on those who selected “sometimes” and “never” on Question 20

23. Are you satisfied with the choices you have Summit Tooele TiCounty
with store brand/private label food items?

(Check only one) Number Percent Number Percent Number Percent
Yes 34 94.4 120 774 32 94.1
No Vi 5.6 35 226 2 59
24. Did you receive any education on how to . .

purchase store brand/private label food items? Summit Tooele TriCounty
(Check only one) Number Percent Number Percent Number Percent
Yes 33 97.1 109 7.7 26 74.3
No 1 2.9 43 28.3 9 25.7
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25. Have you had any problems with purchasing oo Toocle TriCounty
only store brand/private label food items?

(Check only one) Number Percent Number Percent Number Percent
Yes, always 1 2.9 2 1.3 1 2.8
Yes, somefimes 4 11.8 41 26.8 8 22.2
No/Never (Skip to question 27) 29 85.3 110 7.9 7 75.0
SECTION 6: Healthy Diet

27. A healthy daily diet that is rich in fruits,

vege.tables, whole grains: and fish, while being Summit Tooele TriCounty
low in fats and sugar during pregnancy, can

lower the risk of having a baby with birth defects.

(Check only one) Number Percent Number Percent Number Percent
True 29 82.9 133 89.9 31 91.2
False b 17.1 15 10.1 3 8.8
28. Do you eat a healthy diet rich in fruits,

vegetables, whole grains, and fish, Summit Tooele TriCounty
while being low in fats and sugar?

(Check only one) Number Percent Number Percent Number Percent
Yes 29 85.3 123 82.6 33 91.7
No 5 14.7 26 17.5 3 8.3
29. Would you like to know more about a

healthy diet that is rich in fruits, vegetables, Summit Tooele TriCounty
whole grains, and fish, while being low in

fats and sugars? (Check only one) Number Percent Number Percent Number Percent
Yes 22 62.9 74 48.1 17 47.2
No 13 37.1 80 52.0 19 52.8
SECTION 7: Oral Health

30. How long has it been since you last . .

visited a del?tisl or a dental clinyic? St fees Lo
(Check only one) Number Percent Number Percent Number Percent
Less than 6 months 12 34.3 61 37.9 16 43.2
6 months to a year 9 25.7 37 23.0 7 18.9
Qver a year 10 28.6 34 211 11 29.7
Over 2 years 3 8.6 26 16.2 2 54
Never 1 29 3 1.9 1 27
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31. How long has it been since you had your

teeth cleaned by a dentist or dental hygienist? Summit Tooele TriCounty
(Check only one) Number Percent Number Percent Number Percent
Less than 6 months 10 30.3 48 30.6 11 30.6
6 months to a year 8 242 39 24.8 8 22.2
Qver a year 9 273 40 25.5 12 33.3
Over 2 years 4 121 28 17.8 5 13.9
Never 2 6.1 2 1.3 0 0.0
SECTION 8: Tobacco Use

32. Do you currently smoke? Summit Tooele TriCounty
(Check onlv one) Number Percent Number Percent Number Percent
Yes 0 0.0 24 14.8 5 13.9
No 36 100.0 138 85.2 31 86.1
33. In your WIC clinic visit, did you receive

information on the importance of not smoking? Summit Tooele TriCounty
(Check only one) Number Percent Number Percent Number Percent
Yes 29 85.3 95 64.2 25 69.4
No 2 59 27 18.2 4 11.1
Don’t Know /Not Sure 3 8.8 26 17.6 7 19.4
SECTION 9: You and Your Family

34. Are you Hispanic or Latino? Summit Tooele TriCounty
(Check only one) Number Percent Number Percent Number Percent
Yes 24 68.6 43 26.5 8 21.6
No 11 31.4 119 73.5 29 78.4
35. Please indicate your race(s) from the Summit Tooele TriCounty
following list: (Check all that upply) Number Percent Number Percent Number Percent
White 17 45.9 129 73.3 32 86.5
Black or African American 0 0.0 2 1.1 0 0.0
American Indian or Alaskan Native 0 0.0 7 40 1 2.7
Asian 1 2.7 1 0.6 0 0.0
Pacific Islander/Native Hawaiian 0 0.0 0 0.0 0 0.0
Other 2 54 10 5.7 2 54
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36. What is the main language spoken in Summit Tooele TriCounty
your home? (Check only one) Number Percent Number Percent Number Percent
English 14 38.9 136 84.0 3 83.8
Spanish 22 61.1 26 16.1 4 10.8
Other 0 0.0 0 0.0 2 54
37. Are you: Summit Tooele TriCounty
(Check all that apply) Number Percent Number Percent Number Percent
Pregnant and on WIC 10 27.0 34 19.3 11 29.7
Breastfeeding and on WIC 7 18.9 26 14.8 4 10.8
Postpartum and on WIC 2 54 14 8.0 4 10.8
Parent and /or guardian of an infant on WIC 7 18.9 55 31.3 18 48.6
Parent and /or guardian of a child on WIC 17 459 80 455 22 595
38. How long have you or your children been on Summit Tooele TriCounty
the WIC Progrum? (Check only one) Number Percent Number Percent Number Percent
Less than 6 months 5 14.3 31 204 9 25.7
6-12 months 4 11.4 27 17.8 10 28.6
1-2 years 12 34.3 44 29.0 6 17.1
35 years 7 20.0 30 19.7 4 11.4
More than 5 years 7 20.0 20 132 6 17.1
39. How many infants and/or ch.ildren do Summit Tooele TriCounty
you have on the WIC program right now?

(Check only one) Number Percent Number Percent Number Percent
1 26 76.5 88 56.8 14 38.9
2 5 14.7 4 26.5 15 a7
3 ] 2.9 10 6.5 2 5.6
4 0 0.0 0 0.0 0 0.0
More than 4 0 0.0 0 0.0 2 5.6
None 2 59 16 10.3 3 8.3
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40. Please identify your age group: Summit Tooele TriCounty
(Check only one) Number Percent Number Percent Number Percent
Under 18 4 11.4 8 5.0 ] 2.8
18-24 7 20.0 63 39.6 14 38.9
25-34 20 57.1 62 39.0 15 a7
35-49 4 11.4 25 15.7 6 16.7
50-64 0.0 1 0.6 0 0.0
65 and older 0.0 0 0.0 0 0.0
41. Are you ever concerned that you won't be . .

able to buy enough food to feed your family? Summit Tooele TriCounty
(Check only one) Number Percent Number Percent Number Percent
Yes 21 61.8 88 55.7 15 455
No 13 38.2 70 443 18 54.6
42. How many years of education have you Summit Tooele TriCounty
completed? (Check only one) Nomber | Percent Number | Perent | Number | Percent
8th grade o less 5 13.9 9 5.6 0 0.0
9th grade - 11th grade 12 33.3 30 18.8 7 194
High school groduate 11 30.6 56 35.0 14 38.9
Some college 3 8.3 42 26.3 1 30.6
Associate degree 2 5.6 13 8.1 2 5.6
(ollege graduate 3 8.3 10 6.3 2 5.6
43. Do you have access to a computer with Summit Tooele TriCounty
Internet? (Check only one) Number Percent Number Percent Number Percent
Yes 23 63.9 120 74.1 29 80.6
No 13 36.1 42 25.9 7 19.4
44. In the future, would you be interested . .

in taking this survey on-line? Summit Tooele TriCounty
(Check only one) Number Percent Number Percent Number Percent
Yes 21 58.3 97 60.3 24 66.7
No 15 417 64 39.8 12 33.3
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Appendix E
Local Health District Data Tables:
Utah County, Wasatch, and Weber-Morgan

Total Surveys English

Spanish
Surveys

Completed Surveys

156

Utah County Health Department 770 614
31 16

15

82

Wasatch County Health Department
372 290

Weber-Morgan Health Department

Note: Some rates found in the following tables may be unstable due to small numbers.
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1. Did you know that WIC provides: Utah County Wasatch Weber-Morgan
Number Percent Number Percent Number Percent
Breastfeeding classes/education (Yes) 752 98.8 28 93.3 354 97.0
Extra food for breastfeeding moms /infants (Yes) 713 95.3 28 96.6 325 91.0
Support from Breastfeeding Peer Counselors (Yes) 681 91.9 27 93.1 3 924
Breast pumps (Yes) 586 79.6 24 §2.8 250 70.4
2. Which one of the following WIC requirements Utah County Wasatch Weber-Morgan
is hardest for you? (Check only one) Number Percent | Number Percent | Number Percent
Keeping appointments 63 8.3 5 16.1 45 12.3
Scheduling appointments 38 50 0 0.0 13 3.6
Having height, weight, and /or blood sample done 22 2.9 0 0.0 20 55
Bringing in proof of identity 3 0.4 0 0.0 2 0.6
Bringing in proof of income 20 2.6 1 3.2 5 14
Bringing in proof of residency 7 0.9 0 0.0 0 0.0
Bringing my children 54 7.1 0 0.0 23 6.3
Bringing in immunization records 28 3.7 0 0.0 7 1.9
None of the requirements are hard 516 68.0 25 80.7 247 67.7
Other 8 1.1 0 0 3 0.8
3. If you have missed an appointment in the Utah County Wasatch Weber-Morgan
past, why did you miss it? (Check all that apply) | Number Percent | Number Percent | Number Percent
My schedule changed so | couldn’t keep appt. 154 20.0 7 22.6 95 255
I didn’t have a way to get to the WIC clinic 67 8.7 4 129 44 1.8
| wasn't reminded by WIC of my appointment 40 5.2 1 3.2 20 54
My children and /or | were sick 69 9.0 1 3.2 31 8.3
| attend o “walk-n” clinic ] 0.1 0 0.0 2 0.5
| forgot 122 15.8 13 419 68 18.3
| have not missed any appointments 369 47.9 6 194 157 42.2
Other 28 3.6 1 3.2 10 27
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4. What do you find most difficult about attending Utah County Wasatch Weber-Morgan
a WIC appointment? (Check only one) Number Percent | Number Percent | Number Percent
Communicating with staff (due to language barrier) 9 1.2 1 3.3 4 1.1
Clinic hours of operation are too limited 36 48 1 3.3 8 2.2
Getfing an appointment 26 3.4 2 6.7 2 0.5
Clinic location is not convenient 13 1.7 1 3.3 8 2.2
Too long of a wait time while in the clinic 36 48 2 6.7 21 58
Needing to have an appointment 29 3.8 0 0.0 7 1.9
Clinic only accepts walk-ins 1 0.1 0 0.0 2 0.5
Clinic staff is not helpful /friendly 3 0.4 0 0.0 2 0.5
Nothing is difficult 581 76.7 22 73.3 304 83.5
Other 24 3.2 1 33 6 1.7
5.In generul,-how would you rate the services Utah County Wasatch Weber-Morgan
you have received from WIC?

(Check only one) Number Percent | Number Percent | Number Percent
Excellent 563 75.1 25 86.2 248 69.7
Good 183 24.4 4 13.8 104 292
Fair 3 04 0 0.0 4 1.1
Poor 1 0.1 0 0.0 0 0.0
Section 2: Nutrition Education and Behavioral Changes

6. If.V‘VIC .could give you infor.mution about Utah County Wasatch Weber-Morgan
nutrition in any of the following ways,

which would you prefer? (Check all that apply) Number Percent | Number Percent | Number Percent
Attend o WIC dlass in the clinic 166 21.6 12 38.7 146 393
Check out nutrition hooks or videos to use at home 238 30.9 11 35.5 94 253
Complete an Intemet class 350 455 11 35.5 98 26.3
Attend a support group in the WIC dlinic 61 7.9 2 6.5 37 10.0
Take a packet of information home to read 369 47.9 11 35.5 166 44.6
Read a short nutrition lesson in the WIC clinic 104 135 6 194 33 8.9
Complete a bulletin board lesson 87 11.3 ] 3.2 16 43
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7. How would you rate the certification/nutrition

education assessment process? Utah County Wasatch Weber-Morgan
(Check only one) Number Percent Number Percent Number Percent
Excellent 415 55.2 21 67.7 190 52.5
Good 315 419 9 29.0 158 437
Fair 18 24 1 32 13 3.6
Poor 4 0.5 0 0.0 1 0.3
8. What changes have you and your famil

made becuusg you stur¥ed comirlg to WIC'.! Hialr ety MR Wober-Morgan
(Check all that apply) Number Percent Number Percent Number Percent
Eat more fruits and vegetables 566 73.5 22 71.0 261 70.2
Eat more whole grains 472 548 13 1.9 204 54.8
Eat more iron-rich foods 226 29.4 8 25.8 124 33.3
Eat more low fat foods 215 219 7 22.6 123 331
Drink less soda and sweetened drinks like Kool-Aid /sports drinks 3N 40.4 11 355 168 452
Breastfed my baby longer 176 22.9 10 32.3 59 15.9
Smoke less or quit smoking 32 42 1 3.2 31 8.3
Watch less TV and play less video games 140 18.2 6 194 77 20.7
Do more physical activities 232 30.1 7 22.6 125 33.6
Spend more time eating as a family ot the table 213 27.7 7 22.6 97 26.1
Give liquids other than formula or breast milk to my baby in a cup 152 197 6 194 65 175
[mmunize my children 124 16.1 10 32.3 69 185
Give less juice to my infant /child 135 175 8 25.8 85 22.9
Begin feeding solid foods to my baby at 6 months 180 234 6 194 75 20.2
No changes were made 66 8.6 2 6.5 42 1.3
Section 3: Breastfeeding Practices

9. WIC recommends infant formula during Utah County Wasatch Weber-Morgan
the first month to breastfeeding babies.

(Check only one) Number Percent Number Percent Number Percent
True 62 8.4 5 17.2 36 103
False 676 91.6 24 82.8 315 89.7
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10. How old is your youngest child? Utah County Wasatch Weber-Morgan
(Check only one) Number Percent Number Percent Number Percent
1 month 13 1.9 ] 3.6 5 1.6
2 months 21 3.0 0 0.0 15 47
3 months 54 7.1 2 7.1 29 9.0
4 months 33 4.7 2 7.1 14 44
5 months 9 1.3 2 7.1 3 0.9
6 months 4 0.6 0 0.0 5 1.6
Older than 6 months 565 80.8 21 75.0 250 77.9
11. Are you currently breastfeeding? Utah County Wasatch Weber-Morgan
(CheCk only one) Number Percent Number Percent Number Percent
Yes 153 20.8 7 24.1 46 13.6
No 584 79.2 22 75.9 293 86.4
12. What influenced you most to start Utah County Wasatch Weber-Morgan
breastteeding your current or most

recent infant or child? (Check all that apply) Number Percent Number Percent Number Percent
Information from doctors and /or nurses 133 17.3 3 9.7 60 16.1
Encouragement or support from family /friends 114 14.8 3 9.7 51 13.7
WIC Peer Counselors 68 8.8 5 16.1 33 8.9
WIC health professionals 75 9.7 0 0.0 32 8.6
Books, pamphlets on breastfeeding 72 9.4 2 6.5 18 48
TV, radio, or other medio messages 18 2.3 0 0.0 3 0.8
Previously breastfed 179 232 7 22.6 59 15.9
| wanted to breastfeed 349 453 15 48.4 125 33.6
| didn’t breastfeed (Skip to question 16) 128 16.6 3 9.7 89 23.9
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13. How did WIC help you continue

breastfeeding as Ion; le you wanted? Utah County Wasatch Weber-Morgan
(Check all that apply) Number Percent Number Percent Number Percent
Breastfeeding support groups 51 6.6 3 9.7 19 51
WIC breastfeeding dlasses/education 178 23.1 9 29.0 86 231
Extra food for breastfeeding moms and infants 256 33.2 5 16.1 76 204
Support from breastfeeding Peer Counselors 93 12.1 b 194 32 8.6
Support from WIC health professionals 132 17.1 3 9.7 42 1.3
Getting a breast pump 179 23.2 7 22.6 45 121
Did not get any help from WIC stoff 77 10.0 3 9.7 43 11.6
Other 40 5.2 2 6.5 13 35
14. How old was your youngest child when

you gave somethiyng otyher ian breast milk? Utah County Wasatch Weber-Morgan
(Check only one) Number Percent Number Percent Number Percent
1 month 85 153 2 9.1 31 14.0
2 months 50 9.0 2 9.1 34 154
3 months 52 9.4 2 9.1 27 12.2
4 months 62 11.2 3 13.6 40 18.1
5 months 47 8.5 2 9.1 19 8.6
6 months 177 320 7 31.8 47 213
I'm still breastfeeding 71 12.8 4 18.2 15 6.8
| didn’t breastfeed 10 1.8 0 0.0 8 3.6
15. Would you like to be able to contact a

Breuslfeediyng Peer Counselor on-line 24/7? VEWETI TR MR B
(Check only one) Number Percent Number Percent Number Percent
Yes 241 Wi 11 524 84 35.7
No 337 58.3 10 47.6 151 64.3
Section 4: Knowledge and Use of WIC Vouchers

16. Did the WIC clinic staff tell you how to

use your WIC vouchers at the st!;re? YR ey LT o
(Check only one) Number Percent Number Percent Number Percent
Yes 746 99.3 30 100.0 347 98.6
No 5 0.7 0 0.0 5 1.4
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17. Please rate your understanding of how to Utah County Wasatch Weber-Morgan
use the WIC vouchers. (Check only one) Number Percent Number Percent Number Percent
Excellent 521 70.6 23 76.7 241 67.9
Good 205 274 6 20.0 101 28.5
Fair 15 2.0 1 3.3 12 3.4
Poor 0 0.0 0 0.0 ] 0.3
;:u I:?cvlv(e(jtﬁ; I:::O:;c‘llzl;éefroiz:lil?you fht Utah County Wasatch Weber-Morgan
(Check only one) Number Percent Number Percent Number Percent
Always 22 3.0 1 3.3 17 49
Sometimes 523 70.2 19 63.3 233 66.6
Never 200 26.9 10 33.3 100 28.6
19. When you use your WIC vouchers, how much

do you usually spend on other groceries? Utah County Wasatch Weber-Morgan
(Check only one) Number Percent Number Percent Number Percent
S0 26 3.5 0 0.0 23 6.7
$1-$10 72 9.8 3 10.3 35 10.1
$11-520 104 14.2 ] 3.5 60 174
$21-530 127 17.3 4 13.8 39 11.3
$31-540 105 14.3 10 34.5 36 10.4
$41-550 83 11.3 5 17.2 36 10.4
$51 or more 218 297 6 207 116 33.6
Section 5: WIC Approved Foods

20. | buy all of the foods listed on the WIC Utah County Wasatch Weber-Morgan
vouchers that I'm given. (Check only one) Number Percent Number Percent Number Percent
Always (Skip to question 23) 510 69.2 24 81.5 250 71.6
Sometimes 217 29.4 4 14.8 97 27.8
Never 10 14 ] 3.7 2 0.6
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21. If you don’t buy all of the foods listed on the Utah County Wasatch Weber-Morgan
WIC vouchers, why not? (Check all that apply)* Number Percent Number Percent Number Percent
Don’t need all these foods 103 454 2 40.0 32 323
Can't find those foods in the grocery store 62 271.3 3 60.0 25 25.3
Don't like to eat those foods 65 28.6 1 20.0 25 253
Other 46 20.3 0 0.0 22 222
*Based on those who selected “sometimes” and “never” on Question 20

22. If you don't buy all of the foods on the

WIC vZuchers, whicyh foods do you not buy? UtahiCounty L Weber-Morgan
(Check all that apply)* Number Percent Number Percent Number Percent
Milk 56 24.7 ] 20.0 14 14.1
Cereal 40 17.6 | 20.0 15 15.2
Juice 29 12.8 1 20.0 5 5.1
Eggs 16 7.0 3 60.0 8 8.1
Cheese 5 2.2 | 20.0 6 6.1
Beans 97 42.1 1 20.0 43 43.4
Brown Rice 43 18.9 1 20.0 22 22.2
Whole Wheat Bread 23 10.1 2 40.0 11 1.1
Peanut Butter 34 15.0 1 20.0 20 20.2
Whole Grain Tortillas 37 16.3 1 20.0 24 24.2
Fruits and Vegtables 7 31 1 20.0 6 6.1
Fish 38 16.7 0 0.0 19 19.2
*Based on those who selected “sometimes” and “never” on Question 20

23. Are you satisfied with the choices you have

with sto!e brand/private label food iths? Uil e Ll AicherMorgan
(Check only one) Number Percent Number Percent Number Percent
Yes 630 84.9 26 86.7 279 79.5
No 112 15.1 4 13.3 72 20.5
24. Did you receive any education on how to

purchas¢ya store brund/;rivaie label food items? Utah County Wasatch Weber-Morgan
(Check only one) Number Percent Number Percent Number Percent
Yes 636 86.3 25 86.2 285 81.2
No 101 13.7 4 13.8 66 18.8
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25. Have you had any problems with purchasing Utah County Wasatch Weber-Morgan

only store brand/private label food items?

(Check only one) Number Percent Number Percent Number Percent

Yes, always 8 1.1 1 35 1 3.1
Yes, somefimes 207 28.1 8 27.6 92 26.3
No/Never (Skip to question 27) 522 70.8 20 69.0 247 70.6
SECTION 6: Healthy Diet

27. A healthy daily diet that is rich in fruits,

vege.tables, whole grains: and fish, while being Utah County Wasatch Weber-Morgan

low in fats and sugar during pregnancy, can

lower the risk of having a baby with birth defects.

(Check only one) Number Percent Number Percent Number Percent

True 646 90.6 25 86.2 296 88.9
False 67 9.4 4 13.8 37 11.1
28. Do you eat a healthy diet rich in fruits,

vegetables, whole grains, and fish, Utah County Wasatch Weber-Morgan

while being low in fats and sugar?

(Check only one) Number Percent Number Percent Number Percent

Yes 627 86.7 25 89.3 280 83.1
No 96 13.3 3 10.7 57 16.9
29. Would you like to know more about a

healthy diet that is rich in fruits, vegetables, Utah County Wasatch Weber-Morgan

whole grains, and fish, while being low in

fats and sugars? (Check only one) Number Percent Number Percent Number Percent

Yes 387 53.3 20 66.7 194 56.7
No 339 46.7 10 33.3 148 433
SECTION 7: Oral Health

30. How long has it been since you last

visited a del?tisl or a dental clinyic? YTy e Weber-Morgan

(Check only one) Number Percent Number Percent Number Percent

Less than 6 months 262 35.2 11 36.7 123 35.1
6 months to a year 183 24.6 7 23.3 74 211
Over a year 153 20.6 7 23.3 63 18.0
Over 2 years 132 17.7 5 16.7 74 21.1
Never 14 1.9 0 0.0 16 4.6
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31. How long has it been since you had your

teeth cleune?i by a dentist or deynial hygiyenist? Utah County Wasatch Weber-Morgan
(Check only one) Number Percent Number Percent Number Percent
Less than 6 months 225 31.4 8 29.6 105 32.2
6 months to a year 181 25.2 9 33.3 69 21.2
Qver a year 161 22.5 4 14.8 66 20.3
Over 2 years 145 20.2 5 18.5 82 25.1
Never 5 0.7 1 3.7 4 1.2
SECTION 8: Tobacco Use

32. Do you currently smoke? Utah County Wasatch Weber-Morgan
(Check 0"|Y one) Number Percent Number Percent Number Percent
Yes 42 5.6 0 0.0 31 8.8
No 709 94.4 30 100.0 3 91.2
33. In your WIC clinic visit, did you receive

information on the importance of not smoking? Utah County Wasatch Weber-Morgan
(Check only one) Number Percent Number Percent Number Percent
Yes 395 545 15 60.0 222 64.9
No 159 21.9 6 24.0 62 18.1
Don’t Know /Not Sure 171 23.6 4 16.0 58 17.0
SECTION 9: You and Your Family

34. Are you Hispanic or Latino? Utah County Wasatch Weber-Morgan
(Check only one) Number Percent Number Percent Number Percent
Yes 251 33.7 17 56.7 156 44.8
No 494 66.3 13 433 192 55.2
35. Please indicate your race(s) from the Utah County Wasatch Weber-Morgan
following list: (Check all that upply) Number Percent Number Percent Number Percent
White 542 70.4 16 51.6 237 63.7
Black or African American 5 0.6 0 0.0 5 1.3
American Indian or Alaskan Native 11 14 0 0.0 11 3.0
Asian 11 1.4 1 3.2 3 0.8
Pacific Islander/Native Hawaiian 24 3.1 0 0.0 1 0.3
Other 49 6.4 3 9.7 25 6.7

Utah Department of Health
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36. What is the main language spoken in Utah County Wasatch Weber-Morgan
your home? (Check only one) Number Percent Number Percent Number Percent
English 523 70.0 14 48.3 231 65.8
Spanish 209 28.0 15 517 117 33.3
Other 15 2.0 0 0.0 3 0.9
37. Are you: Utah County Wasatch Weber-Morgan
(Check all that apply) Number Percent Number Percent Number Percent
Pregnant and on WIC 142 18.4 5 16.1 75 20.2
Breastfeeding and on WIC 139 18.1 7 22.6 45 12.1
Postpartum and on WIC 55 7.1 ] 3.2 26 7.0
Parent and /or guardian of an infant on WIC 261 339 10 32.3 111 298
Parent and,/or guardian of a child on WIC 391 50.8 16 51.6 163 438
38. How long have you or your children been on Utah County Wasatch Weber-Morgan
the WIC Progrum? (Check only one) Number Percent Number Percent Number Percent
Less than 6 months 122 16.4 3 10.3 68 19.4
6-12 months 162 21.7 I 241 73 20.8
1-2 years 210 28.2 6 20.7 106 30.2
35 years 159 21.3 10 34.5 67 19.1
More than 5 years 93 12.5 3 10.3 37 10.5
39. How many infants and/or ch.ildren do Utah County Wasatch Weber-Morgan
you have on the WIC program right now?

(Check only one) Number Percent Number Percent Number Percent
1 438 58.5 17 56.7 272 62.9
2 220 29.4 10 33.3 86 244
3 4 55 2 6.7 13 3.7
4 2 0.3 0 0.0 1 0.3
More than 4 4 0.5 0 0.0 1 03
None 44 59 1 33 30 8.5
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40. Please identify your age group: Utah County Wasatch Weber-Morgan
(Check only one) Number Percent Number Percent Number Percent
Under 18 36 4.8 ] 3.4 25 7.1
18-24 211 28.3 9 31.0 121 34.3
25-34 368 49.4 16 55.2 154 43.6
35-49 128 17.2 3 10.3 51 14.4
50-64 2 0.3 0 0.0 2 0.6
65 and older 0 0.0 0 0.0 0 0.0
41. Are you ever concerned that you won't be

able to {)uy enough food to feedyyour family? Utah County Wasatch Weber-Morgan
(Check only one) Number Percent Number Percent Number Percent
Yes 405 54.9 11 42.3 199 51.5
No 333 45.1 15 51.7 147 425
42. How many years of education have you Utah County Wasatch Weber-Morgan
completed? (Check only one) Nomber | Percent Number | Perent | Number | Percent
8th grade o less 32 43 4 14.3 37 10.6
9th grade - 11th grade 125 17.0 3 10.7 79 22.7
High school groduate 146 198 7 25.0 110 31.6
Some college 222 30.1 10 357 86 247
Associate degree 80 10.9 2 7.1 16 4.6
(ollege graduate 132 179 2 7. 20 57
43. Do you have access to a computer with Utah County Wasatch Weber-Morgan
Internet? (Check only one) Number Percent Number Percent Number Percent
Yes 599 80.0 25 86.2 247 70.0
No 150 20.0 4 13.8 106 30.0
?:;c::iLI;et:ji;Usrs;vv:;l:)I:-IVi::e'? ¢ inferested Utah County Wasatch Weber-Morgan
(Check only one) Number Percent Number Percent Number Percent
Yes 566 75.6 20 714 216 61.5
No 183 24.4 8 28.6 135 38.5
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. - 2012 Utah State WIC
n n Participant Satisfaction Survey

The Ltah WIC Program would like %o improve services for you and vour famify, Mlease tale a h‘
few minutes to complete the followving survey. Your Answers are private, 50 we don't need your -
marma, Mark the responses that best describe your experiance or feelings about WIC services.

Tharek ou!

B What changes have you and your family made beciude you staned
pomimg o WICE [{Clweck oll that epplv)

. Dy o Ehat WIC provides:
a. Bregstieeding classeyfeducofion Yes {ka
b Extra food for breasmiending moms/infanis Yes {ika
t. Suppoet from Breastfeeding Peer Counseios () Yes §H¢
. Breast pumps Vs { ko

. Which soe of the fallewing WIC iequirements (s hardest for pou?
10} Kpeping appointacets - Watch lesa TV and play less video games

Schudulng agpointregac Do mare phyiical actvmes
sy haeight, warigha, andfor biocd sample dome Spend moee time gating as a family at the table
Bringing in prood of wenbey Give it other than Barreela of breast mifl o my baby ina tug
Bringing in proof of income: Imrmsiae ey childeen
Bringing in prood of residency Give s juise ba vy edanlchid
Bringing my chidron Begin feoding solid foods ko ey Taky ot & monthy
Bringing in mmuniration records
hone of the requiressenty are land
Other, ploass specfy:

L Iy Bowe niiaed) an appoinbmerd im the post, why did you miss 8¥
fCheck 3 thot seedy
Aty schedule changed 5o couldn't ketp appoirtment {7 Falsg
| dici't hawe 2wy o it b the WIC elinic
| waren't remingied by WG of ey appoinbment 10 mwumwtnmmwﬂ
Wiy children andlor | were sick § 1 monih (3 Dbdor than

| amend & "walkein™ tlinic ! mm b moriths
| forgot _— G mgnths
| havee: st ppoNEErts

ﬂthmph:.wl::‘ i E‘;Emﬂrhml

Ome
mwxmmmmaww B ikt i s i i
(b Communicating with staff (due to lanpuage bamer)
Clifie: hewurs of apesatian a0 100 imited
fetting an appoitment
Chifnt Ioeatan i ol somehicst
T bong of a vt tma whit n the cinle

) | didt breastiond (ko fo question 16)

13, How dd WiC help you continue bremtipedng as lang oy you wanted?
fCheek ail thet apol)
AT IO

Broantiooding ¥
WIC browstieeding clites feducanon
‘Extra fpod for Beeaitiooding mims and infasts.

1WA coubd ghve you infotmation ot mtiitikn in dny H
Tl irwing waas, which would you profor? (Check off that apply]
(T Alrend 2 WIC laad im the inic Drher, plozes spocity;

Chatk et nuirman books of videct 1o e &1 home
Comeplote an Intemed class 14, mﬁmgwmldm“mmrlm

Aend 3 3upsan graup in the WC ciiniz
Take & packet of Infoemation home 1o read §1M §‘Wﬂ' O et

2 mont®s Smanths
Rirad a shatt nutrion kedsan in tho WiC ding :

3 montts G manh ) I ddn't
Comglote a bullstin Board leticn Dreanieod

 How et yous rate Sho cortficitonfrut ntion sducation 15, Wiould you e 1 be able o contact a Breastieoding Peor Counsclor
asesment procen? i e
8 Exgaliant sy 'D‘“ D Na
Good Poor
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Did the WIC clnic stafl tell you how o use your WK wschers 20, How leng has it been since you last visited 3 dennist or 3 dental elinic?

at the store?

L e 12l Ma

. Please rate your understanding of how to use the WIC vauchers,
Exceliam Fair

) Good Fopr

How aften has a cashier told you that you picked the wrong

WIE foods?
O Al (1 Somerimes 0 Never

Whan you use your WIC vouchers, how much do you usually spend
only ane)

| by all of the foods lsted on the WIC vouchers that |'m green.
Alwrays Sometimes
Qmumﬂj Sm
It you den't buy ail of the foocs Fsted on the WIC vouchars, why rot?
{Check all that appiy}
Dan’t need all thess foods.
Can't find those foods in the grocery store
Don’t like 1o eat these foods
Cher, please specify:

I# iyou den’t buy all of the foods an the WIC vouchers, which foods do
wou not Buyd (Check all that opphyd

Brown rice

Whale wheat bread

| Peanut butber

Whole grain tormikes

1 Fruits S vegetebles
: Fish

Are you satisfied with the choices you have with store brand/private
label food items?

O e [ Na

i you receive ary educalion on how 1o purchase stare
brand/arivate lbel food Rems?

1 Yes ) Mo

Have you had sny problems with puichasing onby store brand/ prvate
|abed food nems?

e, atwin

e, somebmes

RafNewver [Skip b question 27)

IF yws, it were the problems?

. A healihy dady diet that is fich in fruis, vegetables, whole grains, and
Frab, while being low in fats and sugar during pregnancy, can lower
thee risk of having 3 baby with birth defects.

) True (71 Faba

Do you eat & healthy diet rich in fruiks, vegetabies, whols grains, and
fiak, while being low Infats and sugar?

0 e )"

Wauld you like to know more sbout 3 healthy dist that & rich In
fruits, vegetables, whole grains, and fish, while being low in
fats ahd sugars?

0 Yes i Na

) Less than & manths Ovet 2 years
& months 1o a yesr Newer
Chver @ year

31, Howlang has i been since you had your teeth cleaned by a dentis

33, In your WIC clinic visit. did you recaive infarrnation on the

impartancs of not smaking? (Chck oaty one)

8#& () Don't Know/Not Sure
Mo

CTHH

Are you Hispanic or Latine?
o (1 N

) Pacife tsander/

Hative Hawallan

Amerlean Indian or (] Dther, plesse
Masknn Native specify:

) hsian

. WHREE is the main |angenge spokan in your heme?
English

R st (] Other, plexse

- Are you: (Check all that opply)

Pregnart and on WIC

Breastieeding and on WiC

Fastpartum {just hod o baby ond nof breostfesding) and on Wic
Parent and/for guardian of an Infant on WIC

Parent andfor gusrdian of & child on WiC

Hew lang have you af your chidren been on the WIC Pragram?
Less than & months 71 3-5years
B-12 months (] Morethan Syean
i} 12 years

. e many infants anddor children do you hive on the WIC program

I o 7
1 ga Mere than 4
a2 4 () Nane

Plesse identify yaur age group:
Unshet 18 2534 5054
1824 8:51: 85&_-“&:&:

41, Are you ever concerned that vou won't be able te buy encugh focd

tofeed your family?
£ Yes (7} e

42, How many years of education have you completed?

Brh grade or les
Bth grade - 11th grade
High school graduate

Same college
Associste degree
College praduate

43, Do you have access 10 a computer with intemet?

) Yes 71 Na

aa, lnmhﬁmmﬂmum&d&mmm;ﬁumthﬂ
Ha

7 Yes

Thank Yeu!
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Programa WIC del estado de Utah aiio 2012
Encuesta de satisfaccion para participantes

"

- ¢

El programa WIC de Utah desea mejorar los servicios que ofrece a usted y a su familia. Completar esta encuesta le tomara
apenas unos minutos. Sus respuestas son privadas, asi es que no le pediremos su nombre. Marque las respuestas que
describan mejor su experiencia o su parecer sobre los servicios del programa WIC. jGracias!

SECCION 1: Servicios WIC
1.

¢Sabia que WIC brinda los siguientes servicios?:

a. Clases/educacién sobre lactancia Osi ONo
b. Alimentos adicionales para madres y bebés en

periodo de lactancia Osi ONo
c. Consejeras que brindan asistencia sobre lactancia Osi ONo
d. Extractores de leche Osi ONo

De los siguientes requisitos de WIC, nombre uno que sea el mas dificil
de cumplir para usted

QO Acudir a las citas

Programar citas

Que se controle la estatura, el peso o se tomen muestras de sangre
Presentar una prueba de identidad

Presentar una prueba de ingresos

Presentar una prueba de residencia

Traer a mis hijos

Presentar el historial de vacunaciones

Ninguno de los requisitos me resulta dificil

Otros, por favor especifique:

(000000000

Si alguna vez falté a una cita ¢por qué falto?
(Marque todas las opci que correspondi
(O Cambiaron mis actividades programadas asi que no pude
acudir a la cita
(O No contaba con un medio de transporte para acudir a
la clinica de WIC
(O WIC no me recordé la cita
(O Mis hijos y/o yo estuvimos enfermos
(O Fui a una clinica donde no es necesario hacer cita previa
O Me olvidé
(O No falté a ninguna cita
(O Otros, por favor especifique:

¢Qué le resulta mas dificil de asistir a las citas de WIC?
(Marque solamente una respuesta)

(O Comunicarme con el personal (por el idioma)

El horario de atencién de la clinica es muy limitado
Conseguir una cita

La ubicacién de la clinica no me resulta conveniente
Demasiado tiempo de espera en la clinica

Que sea necesario concertar una cita

La clinica acepta Unicamente pacientes sin cita previa
El personal de la clinica no es servicial/cordial

Nada me resulta dificil
Otros, por favor especifique:

000000000

En general, ¢como calificaria el servicio que ha recibido de WIC?
(Marque solamente una respuesta)

QO Excelente O Regular

QO Bueno O Malo

SECCION 2: Educacién sobre nutricién

6.

Si WIC pudiera brindarle informacion sobre nutricién de cualquiera de
las maneras que se indican a continuacién écual preferiria?

(Marque todas las opciones que correspondan)

(O Asistir a una clase de WIC

(O Ver libros o videos sobre nutricién para usarlos en mi casa

QO Asistir a clases por Internet

(O Asistir a un grupo de apoyo en la clinica de WIC

(O Llevar a casa un paquete de informacion para leer

(O Leer un pequefio instructivo sobre nutricién en la clinica de WIC
(O Informarme mediante un instructivo publicado en un tablero de

anuncios
¢Como calificaria el proceso de evaluacion de certificacion / educacion
sobre nutricion?
QO Excelente QO Regular
O Bueno O Malo

8.

¢Qué cambios han hecho usted y su familia desde que comenzé a
asistir a WIC? (Marque todas las opci que correspondan)

(O Como més frutas y verduras

Como mas cereales integrales

Como mas alimentos con alto contenido de hierro

Como mas alimentos bajos en grasas

Bebo menos refrescos y bebidas azucaradas como Kool-Aid/bebidas
deportivas

Amamanto mas tiempo a mi bebé

Fumo menos o dejé de fumar

Miro menos television y juego menos con videojuegos

Hago mas actividad fisica

Paso mas tiempo comiendo con mi familia, sentados a la mesa

Le doy liquidos distintos de formula o leche materna a mi bebe en
un vaso

Vacuno a mis hijos

Le doy menos jugo a mi bebé/hijo

Empecé a darle alimentos sdlidos a mi bebé a los 6 meses de edad
No hice ningtin cambio

O0O00 OOOOOO OO

SECCION 3: Lactancia

9.

10.

11.

-

12.

N

13.

14.

15.

Para amamantar a los bebés, WIC recomienda la férmula para bebés
durante el primer mes de vida.
QO Falso

QO Verdadero
¢Qué edad tiene su hijo més pequefio?
(Marque solamente una respuesta)

O 1mes QO 5meses

O 2 meses Oes meses

O 3 meses (O Maés de 6 meses
QO 4 meses

¢éActualmente esta amamantando?
Osi O No

¢Qué fue lo que mas influyd para que usted comenzara a amamantar a
su bebé o hijo menor? (Marque solamente una respuesta)

QO Informacién que me dieron los médicos y las enfermeras

(O Aliento y apoyo de familiares y amigos

(O Las consejeras de WIC

QO Los profesionales de la salud de WIC

(O Libros o folletos sobre lactancia

(O Mensajes por television, radio u otros medios de comunicacién
(O Habia amamantado antes

O Queria amamantar

(O No amamanté (Pase directamente a la pregunta 16)

¢De qué manera la ayud6 WIC a seguir amamantando todo el tiempo
que usted quiso? (Marque todas las opciones que correspondan)

(O Grupos de apoyo sobre lactancia

(O Clases o educacion que ofrece WIC sobre lactancia

(O Alimentos adicionales para madres y bebés en periodo de lactancia
(O Consejeras que brindan asistencia sobre lactancia

(O Asistencia de los profesionales de la salud de WIC

(O Tener un extractor de leche

(O No recibi ayuda del personal de WIC

(O Otros, por favor especifique:

Que edad tenia su hijo menor cuando le dio algo distinto de
la leche materna?

O 1mes O 5 meses

O 2 meses Oes meses

O 3 meses (O Auln estoy amamantando
O 4 meses (O No amamanté

Desearia poder comunicarse por internet con su asesora de lactancia
las 24 horas del dia?

Osi O No
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SECCION 4: Vales de WIC
16. ¢El personal de la clinica de WIC le informé coémo usar sus vales en la
tienda?
O si O No
17. Califique su comprension del uso de los vales de WIC.
QO Excelente Regular
(O Bueno O Malo

18. ¢Con qué frecuencia el cajero le ha dicho que tomé los alimentos
equivocados de WIC?
QO Siempre
O Aveces

O Nunca

19. Cuando usa sus vales de WIC ¢cudnto gasta normalmente en otros
comestibles? (Marque solamente una respuesta)

O so (O $31-3%40
O $1-%10 O $41-350
8 g;i - g;g (O $510mas

SECCION 5: Alimentos aprobados por WIC
20. Compro t(_:dos los alimentos que figuran en la lista de vales de WIC

que me dieron.
QO Siempre (Pase directamente O Aveces
O Nunca

a la pregunta 23)

21. Sino compra todos los alimentos que figuran en la lista de vales de
WIC, ¢por qué no lo hace? (Marque solamente una respuesta)
(O No necesito todos esos alimentos
(O No puedo encontrar los alimentos en el mercado
(O No me gusta comer esos alimentos
(O Otros, por favor especifique:

22.

N

Si no compra todos los alimentos que figuran en la lista de vales de
WIC, écudles son los alimentos que no compra

(Marque todas las opcil que corresp

QO Leche O Arroz integral

QO Cereales (O Panintegral

QO Jugo (O Mantequilla de mani
(O Huevos QO Tortillas integrales
O Queso Q) Frutas y verduras

QO Frijoles O Pescado

23. <Esta satisfecho con las opciones que tiene en alimentos de marca
genérica o marca privada?
O No

Osi

24. ¢Recibid informacidn sobre como comprar alimentos de marca genérica
o de marca privada?
O No

Osi

25. ¢éHatenido algun problema para comprar Unicamente alimentos de
marca genérica o de marca privada?
QO si, siempre
QO si, aveces
(O No, nunca (Pase directamente a la pregunta 27)

26. Sila respuesta es si, équé problemas tuvo?

SECCION 6: Dieta sana

27. Una dieta diaria saludable durante el embarazo, que incluya frutas,
verduras, cereales integrales y pescado, reducida en grasas y azlcares,
puede reducir el riesgo de tener un bebé con defectos de nacimiento.
QO Verdadero QO Falso

28. ¢éLleva una dieta sana con muchas frutas, verduras, cereales integrales y
pescado, reducida en grasas y azucares?
Si O No

29. ¢éDesea obtener mas informacion acerca de una dieta sana que incluya
frutas, verduras, cereales integrales y pescado, reducida en grasas y
azlicares?

Osi O No

SECCION 7: Salud bucal

30. ¢Cuando fue la Ultima vez que visit6 al dentista o una clinica dental?
(O Menos de 6 meses O Més de 2 afios
(O Entre 6 meses y un afio O Nunca
(O Mas de un afio

31. ¢Cuando fue la ultima vez que un dentista o higienista dental le hizo
una limpieza de sus dientes?
(O Menos de 6 meses
(O Entre 6 meses y un afio
(O Més de un afio

(O Mas de 2 afios
O Nunca

SECCION 8: Consumo de tabaco

32. ¢Actualmente fuma?

Si O No

33. En su visita a la clinica de WIC ¢recibié informacion sobre la
importancia de no fumar? (Marque solamente una respuesta)
Si O No sé / No estoy seguro

O No
SECCION 9: Usted y su familia

34. ¢Es usted de origen hispano o latino?
Si O No

35. Indique su(s) raza(s) en la siguiente lista:
(Marque todas las op que corr
QO Blanco
(O Negro o afroamericano
(O Nativo Americano
o de Alaska
QO Asidtico

QO Islefio del Pacifico/
Nativo de Hawai

QO Otros, por favor
especifique:

36. ¢Cudl es el idioma principal que se habla en su hogar?

QO Inglés (O Otros, por favor
O Espafiol especifique:
37. Usted esta o es: (Marque todas las op que correspondan)

(O Embarazaday en el programa WIC

(O Amamantando y en el programa WIC

O En periodo posparto (acaba de tener un bebé y no estéd ama-
mantando) y en el programa WIC

(O Padre y/o tutor de un bebé que estd en el programa WIC

(O Padre y/o tutor de un nifio que estd en el programa WIC

38. ¢Cuanto tiempo hace que usted o sus hijos estan en el programa WIC?
(O Menos de 6 meses QO 3-5 afios
QO Entre 6y 12 meses (O Mas de 5 afios

O 1-2 afios

39. ¢Cuantos bebés y/o nifios suyos participan del programa WIC en este
momento?
O O3 O Mésde 4
02 Oa O Ninguno

40. Identifique dentro de qué grupo se encuentra su edad:

(O Menor de 18 afios QO 35-49

O 18-24 O 50-64

O 25-34 (O Mayor de 65 afios
41. éLe preocupa no poder comprar los alimentos suficientes para

alimentar a su familia?
O si O No
42. éCuantos afios de educacién ha completado?
(O 8.2 grado o menos QO Universitario incompleto
(O 9.2grado—11.2 grado (O Titulo de asociado
(O Graduado de preparatoria (O Universitario completo

43. Tiene acceso a una computadora con internet?

Si O No
44. En el futuro, ¢le interesaria completar esta encuesta por internet?
Osi O No
iGracias!
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