
 
 

Information about changing your health plan during the 2010 Open Health Plan Change  
 
Dear Utah Medicaid Client:    Case Number:  <bookmark case #> 
 
The annual Open Health Plan Change for Utah Medicaid clients begins soon. 
 
This is your once a year chance to choose a different health plan.  If you change your health plan, 
you would have the new plan from July 1, 2010 through June 30, 2011 
 
IF YOU WANT TO CHANGE YOUR Medicaid health plan, YOU MUST CALL between May 17, 
2010 and June 10, 2010.   
 
PLEASE DO NOT CALL if: 
 

• YOU WANT TO KEEP THE SAME HEALTH PLAN that is now on your Medicaid card. 
 
• If you are calling about A CHILD IN FOSTER CARE.   

Contact their Fostering Healthy Children (FHC) nurse to discuss any health plan changes.  
We can only accept approved changes for foster care children from the assigned FHC 
nurse. 

 
• You have QUESTIONS ABOUT ELIGIBILITY. 

We are not able to help with or answer questions about ELIGIBILITY.  For ELIGIBILITY 
questions, please contact your DWS ELIGIBILITY WORKER.  This letter is to give current 
Medicaid clients information about the Open Health Plan Change.   

 
Medicaid has three health plan choices:  Healthy U, Molina and Select Access.  When you think 
about choosing a different health plan, please keep in mind that every plan has the same benefits 
but may not have the same providers.  
 
Enclosed with this letter is a health plan chart showing more information about each plan. 
 
IMPORTANT:  CHANGING HEALTH PLANS COULD MEAN THAT YOU WOULD HAVE TO 
CHANGE THE DOCTORS, OTHER HEALTH CARE PROVIDERS AND HOSPITALS YOU ARE 
NOW USING.  Please contact your current providers and ask if they will accept the new health plan 
you are thinking about choosing. 
 
If you decide that you want to change your health plan, call <BMHC HPR office phone number 
bookmark> between May 17, 2010 and June 10, 2010.  An HPR (Health Program Representative) 
will help you.   
 
More health plan information can be found at:  
 
http://health.utah.gov/umb/forms/pdf/combhp.pdf 
 
 


