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Executive Summary 

Mission of the Office of Health Care Statistics 
The mission of the Utah Department of Health, Office of Health Care Statistics 

(OHCS), is to collect, analyze and disseminate health data to facilitate the 

promotion and accessibility of quality and cost-effective health care and also to 

facilitate interaction and learning among those with concern for health care 

issues. 

Legislative Requirement 
Section 26-33a-106.5(6)(c)(iii) requires the Department to “identify and report to 

the Legislature’s Health and Human Services Interim Committee by … every July 

1… until July 1, 2019, at least three new measures of quality to be added to the 

report each year.”    

The Updated Utah Hospital Quality Comparison Report 
OHCS uses a free software product called MONAHRQ (My Own Network powered 

by AHRQ) to publish comparison data on Utah hospital quality.  Each year, OHCS 

reviews newly available quality measures to determine which are appropriate to 

be added to the quality report.  These measures are based on nationally and 

generally recognized quality standards.  This year, we have identified nine new 

quality measures to be added to the report. 

On May 18, 2015, OHCS published a redesigned version of the quality comparison 

report using an updated version of the software.  In addition to new quality 

measures, the updated tool includes several new features to help users of the 

data.  The tool now includes information about nursing care facilities, physicians, 

and year-over-year trend data on hospital utilization, among other features.  



Nine New 
Hospital 
Quality 
Measures 

MORT-30-AMI, Dying within 
30-days after getting care in 
the hospital for a heart attack  
 
IQI 08, How often patients die 
in the hospital during or after 
surgery on the esophagus 
 
IQI 09 - How often patients die 
in the hospital during or after 
pancreas surgery 
 
IQI 11, How often patients die 
in the hospital during or after a 
surgery to fix the artery 
 
PSI 04 - How often patients 
died after developing a 
complication that should have 
been identified quickly and 
treated. 
 
OP-2 - Patients who come to 
the hospital with chest pain or 
possible heart attack who got 
drugs to break up blood clots 
within 30 minutes of arrival.  
 
IQI 24 - How often the hospital 
removes a healthy appendix in 
elderly patients 
 
HAI-1 - Central Line Associated 
Blood Stream Infections 
 
IQI 90 - How well this hospital 
keeps patients safe based on 
eleven patient safety problems 

Utah Hospital Quality Comparisons 2015 Report 
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Nine new hospital quality measures! 
 

For five of the new measures, Utah’s rates are comparable with 
the National Average 

  
 Utah is doing better than the nation on how often patients died 
in the hospital after an operation to repair an abnormally 

enlarged blood vessel supplying blood to the stomach, pelvis and legs (called 
abdominal aortic aneurysm repair).  
 

For central line-associated bloodstream infections (CLABSIs), Utah’s rates were 
better overall than the nation. For example, Intermountain Medical Center had one-
third as many patients with CLABSI infections as expected than other hospitals 
nationwide of similar type and size.  
 

Utah patients are more than twice as likely to die after developing a 
complication that should have been identified quickly and treated 

than the national average, and Dixie Regional Medical Center experienced 112 
deaths per 1,000, compared to the national rate of 12 deaths per 1,000.  
 

Utah had slightly more patients who had one of eleven common patient safety 
problems in the hospital than the nation. Eleven of Utah’s hospitals showed room 
for improvement, with the Veterans Administrative Medical Center showing the 
most room for improvement.  



 
 

The ability to trend year-over-year hospital utilization data for the most recent five years and to view the data in a 
report or chart.  

 

   
 
 

Enhanced!  Rates of conditions and procedures, number of hospital stays, 
and charges or costs for hospital stays are now provided at the state, 
county, and local health district levels. 

 
 

New! CMS nursing home reports which provide quality ratings for health 
inspections, both long and short-term stays, and staffing information for 99 
Utah certified nursing care facilities 

 
 

 
New! CMS physician profile and location reports for 6,700 Utah physicians 

 

 
 

New! A short video to guide consumers about effective ways to use health care quality reports. 

 
 

New! A safe surgery infographic, which provides engaging, easy-to-understand, and shareable information on safe surgery. 

 

 
 

 For more information, please visit https://health.utah.gov/myhealthcare/monahrq/#/  

https://health.utah.gov/myhealthcare/monahrq/#/


Table 1: Hospital Comparisons for MORT‐30‐AMI, IQI 08, and IQI 09

MORT‐30‐AMI, Dying within 30‐

days after getting care in the 

hospital for a heart attack 

IQI 08, How often patients die in 

the hospital during or after 

surgery on the esophagus

IQI 09 ‐ How often patients die in 

the hospital during or after 

pancreas surgery

Nationwide Mean Nationwide Mean Nationwide Mean

14.9 4.46 5.35

‐ ‐ ‐

‐ ‐ 0.0000 (0.0000, 30.8661)

‐ ‐ ‐

‐ ‐ ‐

‐ ‐ ‐

‐ ‐ ‐

‐ ‐ ‐

‐ ‐ ‐

‐ ‐ ‐

‐ ‐ ‐

‐ ‐ ‐

15.1 (11.3 ‐ 20.3) ‐ ‐

‐ ‐ ‐

14.7 (11.9 ‐ 17.8) 14.6488 (3.2118, 26.0858) 0.0000 (0.0000, 10.1957)

‐ ‐ ‐

‐ ‐ ‐

‐ ‐ ‐

‐ ‐ ‐

Bear River Valley Hospital

Beaver Valley Hospital

Benchmark Behavioral Health 

Systems

Alta View Hospital

American Fork Hospital

Ashley Regional Medical 

Center

Castleview Hospital

Central Valley Medical Center

Davis Hospital & Medical 

Center

Blue Mountain Hospital

Brigham City Community 

Hospital

Cache Valley Specialty 

Hospital

Garfield Memorial Hospital 

and Clinics

Gunnison Valley Hospital

Healthsouth Rehabilitation 

Hospital Of Utah

Delta Community Medical 

Center

Dixie Regional Medical Center

Fillmore Community Medical 

Center



MORT‐30‐AMI, Dying within 30‐

days after getting care in the 

hospital for a heart attack 

IQI 08, How often patients die in 

the hospital during or after 

surgery on the esophagus

IQI 09 ‐ How often patients die in 

the hospital during or after 

pancreas surgery

‐ ‐ ‐

‐ ‐ ‐

14.2 (11.4 ‐ 17.5) 0.0000 (0.0000, 12.9961) 1.0467 (0.0000, 4.6718)

14.6 (11.1 ‐ 19.1) ‐ ‐

‐ ‐ 0.0000 (0.0000, 17.1134)

12.8 (9.6 ‐ 16.6) ‐ ‐

‐ ‐ 0.0000 (0.0000, 27.5210)

13.9 (10.5 ‐ 18.1) ‐ ‐

14.7 (11.4 ‐ 18.7) 0.0000 (0.0000, 17.4635) 0.0000 (0.0000, 6.1179)

‐ ‐ ‐

‐ ‐ ‐

14.3 (10.6 ‐ 18.9) ‐ ‐

‐ ‐ ‐

14.9 (11.2 ‐ 19.2) ‐ 13.3850 (0.4061, 26.3639)

‐ ‐ ‐

‐ ‐ ‐

‐ ‐ 52.6861 (26.8867, 78.4854)

‐ ‐ 0.0000 (0.0000, 36.2453)

‐ ‐ ‐

‐ ‐ ‐

Kane County Hospital

LDS Hospital

Lakeview Hospital

Heber Valley Medical Center

Highland Ridge Hospital

Intermountain Medical Center

Milford Valley Hospital

Moab Regional Hospital

Mountain View Hospital

Logan Regional Hospital

Lone Peak Hospital

McKay Dee Hospital Center

Park City Medical Center

Pioneer Valley Hospital

Primary Children's Medical 

Center

Mountain West Medical 

Center

Ogden Regional Medical 

Center

Orem Community Hospital

Promise Hospital of Salt Lake

Riverton Hospital



MORT‐30‐AMI, Dying within 30‐

days after getting care in the 

hospital for a heart attack 

IQI 08, How often patients die in 

the hospital during or after 

surgery on the esophagus

IQI 09 ‐ How often patients die in 

the hospital during or after 

pancreas surgery

14.9 (10.8 ‐ 20.2) 0.0000 (0.0000, 29.5312) 5.7271 (1.5276, 9.9266)

‐ ‐ ‐

‐ ‐ ‐

‐ ‐ ‐

‐ ‐ ‐

14.2 (11.3 ‐ 17.6) 0.0000 (0.0000, 18.1798) 8.5621 (0.0000, 18.8044)

‐ ‐ ‐

16.1 (12.3 ‐ 20.4) ‐ 0.0000 (0.0000, 27.5812)

‐ ‐ ‐

14.8 (11.7 ‐ 18.6) 0.0000 (0.0000, 6.9954) 0.7363 (0.0000, 3.7502)

‐ ‐ ‐

14.3 (11.3 ‐ 17.8) 23.7873 (2.9014, 44.6731) 0.0000 (0.0000, 12.0611)

‐ ‐ ‐

15.4 (11.5 ‐ 19.5) ‐ ‐

13.7 (10.4 ‐ 17.8) 0.0000 (0.0000, 22.9782) 0.0000 (0.0000, 21.5756)

San Juan Hospital

Sanpete Valley Hospital

Sevier Valley Hospital

Salt Lake Regional Medical 

Center

Timpanogos Regional Hospital

Uintah Basin Medical Center

University of Utah Hospitals 

and Clinics

Shriners Hospital for Children

St. Mark's Hospital

The Orthopedic Specialty 

Hospital

Valley View Medical Center

Veterans Administration 

Medical Center

University of Utah 

Neuropsychiatric Institute

Utah Valley Regional Medical 

Center

Utah Valley Specialty Hospital



Table 2: Hospital Comparisons for IQI 11, PSI 04, and OP‐2

IQI 11, How often patients die in 

the hospital during or after a 

surgery to fix the artery

PSI 04 ‐ How often patients died 

after developing a complication 

that should have been identified 

quickly and treated.

OP‐2 ‐ Patients who come to the 

hospital with chest pain or 

possible heart attack who got 

drugs to break up blood clots 

within 30 minutes of arrival. 
Nationwide Mean Nationwide Mean Nationwide Mean

4.48 12.07 59.0

‐ 46.6941 (0.0000, 185.2511) ‐

‐ 82.0632 (0.0000, 208.2672) ‐

‐ 0.0000 (0.0000, 405.0328) ‐

‐ ‐ ‐

‐ ‐ ‐

‐ ‐ ‐

‐ ‐ ‐

‐ 0.0000 (0.0000, 215.0235) ‐

‐ 0.0000 (0.0000, 410.3468) ‐

‐ 117.3829 (0.0000, 333.1304) 57.0

‐ 148.4637 (0.0000, 393.1731) ‐

0.0000 (0.0000, 39.0407) 87.9630 (0.0000, 194.8581) ‐

‐ ‐ ‐

92.3292 (73.4790, 100.0000) 111.6743 (65.4048, 157.9438) ‐

‐ ‐ ‐

‐ ‐ ‐

‐ 0.0000 (0.0000, 782.1109) ‐

‐ ‐ ‐

Bear River Valley Hospital

Beaver Valley Hospital

Benchmark Behavioral Health 

Systems

Alta View Hospital

American Fork Hospital

Ashley Regional Medical 

Center

Castleview Hospital

Central Valley Medical Center

Davis Hospital & Medical 

Center

Blue Mountain Hospital

Brigham City Community 

Hospital

Cache Valley Specialty Hospital

Garfield Memorial Hospital 

and Clinics

Gunnison Valley Hospital

Healthsouth Rehabilitation 

Hospital Of Utah

Delta Community Medical 

Center

Dixie Regional Medical Center

Fillmore Community Medical 

Center



IQI 11, How often patients die in 

the hospital during or after a 

surgery to fix the artery

PSI 04 ‐ How often patients died 

after developing a complication 

that should have been identified 

quickly and treated.

OP‐2 ‐ Patients who come to the 

hospital with chest pain or 

possible heart attack who got 

drugs to break up blood clots 

within 30 minutes of arrival. 

‐ 0.0000 (0.0000, 387.9685) ‐

‐ ‐ ‐

13.2782 (9.2686, 17.2877) 74.8449 (41.0355, 108.6542) ‐

‐ ‐ ‐

‐ 63.5078 (3.8555, 123.1600) ‐

‐ 98.0033 (0.0000, 208.9236) ‐

‐ 0.0000 (0.0000, 162.5088) ‐

‐ ‐ ‐

24.3751 (4.9639, 43.7863) 44.1927 (0.0000, 97.5771) ‐

‐ ‐ ‐

‐ ‐ ‐

‐ 117.9774 (0.0000, 341.8879) ‐

‐ 0.0000 (0.0000, 284.8295) ‐

0.0000 (0.0000, 16.4746) 83.3415 (4.8795, 161.8034) ‐

‐ 0.0000 (0.0000, 1000.0000) ‐

‐ 0.0000 (0.0000, 230.1455) ‐

‐ 78.4095 (0.0000, 255.5458) ‐

‐ 0.0000 (0.0000, 318.4246) ‐

‐ ‐ ‐

‐ 0.0000 (0.0000, 189.1714) ‐

Kane County Hospital

LDS Hospital

Lakeview Hospital

Heber Valley Medical Center

Highland Ridge Hospital

Intermountain Medical Center

Milford Valley Hospital

Moab Regional Hospital

Mountain View Hospital

Logan Regional Hospital

Lone Peak Hospital

McKay Dee Hospital Center

Park City Medical Center

Pioneer Valley Hospital

Primary Children's Medical 

Center

Mountain West Medical 

Center

Ogden Regional Medical 

Center

Orem Community Hospital

Promise Hospital of Salt Lake

Riverton Hospital



IQI 11, How often patients die in 

the hospital during or after a 

surgery to fix the artery

PSI 04 ‐ How often patients died 

after developing a complication 

that should have been identified 

quickly and treated.

OP‐2 ‐ Patients who come to the 

hospital with chest pain or 

possible heart attack who got 

drugs to break up blood clots 

within 30 minutes of arrival. 

0.0000 (0.0000, 47.5670) 39.2698 (0.0000, 81.8915) ‐

‐ ‐ ‐

‐ 0.0000 (0.0000, 959.1391) ‐

‐ 0.0000 (0.0000, 486.7250) ‐

‐ ‐ ‐

30.6633 (18.1452, 43.1815) 63.3874 (21.7940, 104.9809) ‐

‐ 0.0000 (0.0000, 103.0772) ‐

0.0000 (0.0000, 100.0000) 67.0315 (0.0000, 182.9220) ‐

‐ 0.0000 (0.0000, 444.3913) ‐

6.9552 (0.0000, 17.2567) 28.4164 (0.0000, 75.3381) ‐

‐ ‐ ‐

28.4423 (13.6979, 43.1868) 30.1082 (0.0000, 74.4056) ‐

‐ ‐ ‐

‐ 74.8535 (0.0000, 248.8193) ‐

18.6712 (6.6627, 30.6798) ‐ ‐

San Juan Hospital

Sanpete Valley Hospital

Sevier Valley Hospital

Salt Lake Regional Medical 

Center

Timpanogos Regional Hospital

Uintah Basin Medical Center

University of Utah Hospitals 

and Clinics

Shriners Hospital for Children

St. Mark's Hospital

The Orthopedic Specialty 

Hospital

Valley View Medical Center

Veterans Administration 

Medical Center

University of Utah 

Neuropsychiatric Institute

Utah Valley Regional Medical 

Center

Utah Valley Specialty Hospital



Table 3: Hospital Comparisons for IQI 24, HAI‐1, and IQI 90

IQI 24 ‐ How often the hospital 

removes a healthy appendix in 

elderly patients

HAI‐1 ‐ Central Line Associated 

Blood Stream Infections

IQI 90 ‐ How well this hospital 

keeps patients safe based on 

eleven patient safety problems

Nationwide Mean Nationwide Mean Nationwide Mean

1.17 1.00 1.0

 

0.7194 (0.0000, 2.1244) ‐ 1.1381 (0.8432, 1.4331)

0.0000 (0.0000, 0.0000) ‐ 1.3271 (1.0427, 1.6116)

0.0000 (0.0000, 0.0000) ‐ 1.0374 (0.6013, 1.4735)

8.3333 (0.0000, 23.9713) ‐ 1.2887 (0.7776, 1.7999)

0.0000 (0.0000, 0.0000) ‐ 1.1656 (0.6245, 1.7068)

‐ ‐ ‐

‐ ‐ ‐

4.9383 (0.2198, 9.6568) ‐ 0.7272 (0.3293, 1.1250)

0.0000 (0.0000, 0.0000) ‐ 1.0179 (0.5732, 1.4626)

0.0000 (0.0000, 0.0000) ‐ 0.9462 (0.5630, 1.3293)

0.0000 (0.0000, 0.0000) ‐ 0.9824 (0.5026, 1.4623)

0.5556 (0.0000, 1.6414) 1.8 (0.5 ‐ 5.0) 1.4933 (1.2140, 1.7725)

‐ ‐ 0.9855 (0.4380, 1.5329)

0.1070 (0.0000, 0.3165) 0.3 (0.0 ‐ 1.3) 1.3764 (1.1960, 1.5567)

‐ ‐ 1.0914 (0.5427, 1.6401)

‐ ‐ 0.9750 (0.4313, 1.5186)

0.0000 (0.0000, 0.0000) ‐ 1.1152 (0.6094, 1.6211)

‐ ‐ ‐

0.0000 (0.0000, 0.0000) ‐ 0.8963 (0.3770, 1.4157)

Davis Hospital & Medical 

Center

Alta View Hospital

American Fork Hospital

Ashley Regional Medical 

Center

Bear River Valley Hospital

Beaver Valley Hospital

Benchmark Behavioral Health 

Systems

Blue Mountain Hospital

Brigham City Community 

Hospital

Cache Valley Specialty Hospital

Castleview Hospital

Central Valley Medical Center

Delta Community Medical 

Center

Dixie Regional Medical Center

Fillmore Community Medical 

Center

Garfield Memorial Hospital 

and Clinics

Gunnison Valley Hospital

Healthsouth Rehabilitation 

Hospital Of Utah

Heber Valley Medical Center



IQI 24 ‐ How often the hospital 

removes a healthy appendix in 

elderly patients

HAI‐1 ‐ Central Line Associated 

Blood Stream Infections

IQI 90 ‐ How well this hospital 

keeps patients safe based on 

eleven patient safety problems

‐ ‐ ‐

0.3517 (0.0000, 0.7490) .03 (0.2 ‐ 0.6) 1.7749 (1.6460, 1.9037)

0.0000 (0.0000, 0.0000) ‐ 0.9693 (0.4275, 1.5111)

0.5089 (0.0000, 1.2124) 0.7 (0.1 ‐ 2.3) 1.6503 (1.4439, 1.8568)

1.1952 (0.0000, 2.5396) ‐ 0.9335 (0.6302, 1.2369)

0.4854 (0.0000, 1.4346) ‐ 1.0235 (0.7408, 1.3061)

‐ ‐ ‐

0.1698 (0.0000, 0.5023) 0.4 (0.1 ‐ 1.3) 1.4892 (1.3166, 1.6617)

‐ ‐ 0.9905 (0.4411, 1.5399)

11.1111 (0.0000, 31.6434) ‐ 1.3179 (0.8074, 1.8285)

1.5504 (0.0000, 3.6824) ‐ 0.8702 (0.5395, 1.2008)

0.0000 (0.0000, 0.0000) ‐ 1.4759 (1.1068, 1.8450)

0.6289 (0.0000, 1.8578) ‐ 1.0049 (0.7550, 1.2549)

0.0000 (0.0000, 0.0000) ‐ 1.1061 (0.6209, 1.5912)

0.0000 (0.0000, 0.0000) ‐ 1.1991 (0.7830, 1.6152)

1.7857 (0.0000, 4.2384) 0.4 (0.0 ‐ 1.9) 0.9241 (0.5733, 1.2750)

‐ ‐ 1.4061 (0.9134, 1.8988)

‐ ‐ ‐

0.0000 (0.0000, 0.0000) ‐ 1.2751 (0.9562, 1.5941)

0.9259 (0.0000, 1.9688) 2.2 (0.9 ‐ 4.5) 1.8666 (1.6137, 2.1195)

Lakeview Hospital

Highland Ridge Hospital

Intermountain Medical Center

Kane County Hospital

LDS Hospital

Primary Children's Medical 

Center

Logan Regional Hospital

Lone Peak Hospital

McKay Dee Hospital Center

Milford Valley Hospital

Moab Regional Hospital

Mountain View Hospital

Mountain West Medical 

Center

Ogden Regional Medical 

Center

Orem Community Hospital

Park City Medical Center

Pioneer Valley Hospital

Promise Hospital of Salt Lake

Riverton Hospital

Salt Lake Regional Medical 

Center



IQI 24 ‐ How often the hospital 

removes a healthy appendix in 

elderly patients

HAI‐1 ‐ Central Line Associated 

Blood Stream Infections

IQI 90 ‐ How well this hospital 

keeps patients safe based on 

eleven patient safety problems

0.0000 (0.0000, 0.0000) ‐ 1.0320 (0.5268, 1.5371)

0.0000 (0.0000, 0.0000) ‐ 1.1237 (0.5939, 1.6535)

0.0000 (0.0000, 0.0000) ‐ 0.9030 (0.4336, 1.3725)

‐ ‐ 0.9737 (0.4277, 1.5198)

1.0309 (0.3609, 1.7010) 0.6 (0.1 ‐ 2.0) 1.5342 (1.3667, 1.7017)

‐ ‐ 1.2280 (0.8476, 1.6085)

0.6329 (0.0000, 1.8695) 0.4 (0.0 ‐ 1.7) 0.8744 (0.5899, 1.1589)

0.0000 (0.0000, 0.0000) ‐ 0.8100 (0.3495, 1.2706)

0.3006 (0.0000, 0.6403) 0.8 (0.5 ‐ 1.2) 1.0627 (0.9332, 1.1923)

‐ ‐ ‐

1.6561 (0.7633, 2.5488) 0.8 (0.5 ‐ 1.3) 1.4604 (1.3044, 1.6163)

‐ ‐ ‐

3.1496 (0.1120, 6.1872) ‐ 1.0702 (0.7165, 1.4239)

0.0000 (0.0000, 0.0000) ‐ 2.5308 (2.2501, 2.8115)

University of Utah Hospitals 

and Clinics

San Juan Hospital

Sanpete Valley Hospital

Sevier Valley Hospital

Shriners Hospital for Children

St. Mark's Hospital

The Orthopedic Specialty 

Hospital

Timpanogos Regional Hospital

Uintah Basin Medical Center

University of Utah 

Neuropsychiatric Institute

Utah Valley Regional Medical 

Center

Utah Valley Specialty Hospital

Valley View Medical Center

Veterans Administration 

Medical Center


